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Gallup Engagement Survey 2017 Level 1

Level 1

B UNT System Overall Report

QuestionlD

40

NPS

Question Short

Net Promoter Score

@ % Detractors
% Passive
@ % Promoters

100

Mean Gallup percentile

Qo1 Know what's exp ected 421 | 422 28
Qo2 Materials and equipment 391 | 422 36
Qo3 Opportunity to do best 385 422 32
Qo4 Recognition 349 | 419 37
Q05 Cares about me 4.24 i1 49
Qo6 Developrent 375 419 35
Qo7 Opinions Count 366 | 41 37
Qo8 Mission/Purpose 391 | 420 34
Qo9 Committed to quality 39 | 41 34
Q10 Best friend 311 | 400 15
Q11 Progress 367 | 415 30
Q12 Learn and Grow 392 | 416 36

Respondents

42 2 This is the greatest number of
respondents on any one guestion

Frequency

Qo1
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|
B 0w
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B 1700w
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| 39.00%

Grand Mean

SN BN SYSTEM

3 8 1 This represents the units overall
engagement on 3 scale of 1-5

39.60%

27.72%

4200%

% responded-

@ 1-Strongly Disagree

I

33.00%

37.00%
3535%
4200%
27.00%

31.00%
33.00%

3-MNeutral
4-Agree

I

19.00%




Gallup Engagement Survey 2017 Level 2 SINRY SYSTEM

Level 2 Net Promoter Score
. ] % Detract
Bl Finance & Admin-Gen - Waldron 10 60 L y Pz;ijeﬂls
Gen Counsel - Footer @ % Promoters Respondents Grand Mean

Internal Audit - Grunig

3 4 9 This is the greatest number of 3 7 6 This represents the unit's overall
Sys Facilities/VC Facilities - Maguire .

NPS respondents on ary one guestion engagement on a scale of 1-5

100

Question Short Size Gallup percentile Frequency Distribution % responded-
Krowwhat's expected s
Qo2 Materiaks and equipment 386 | 49 13 qo2 I 1s00% 41.00% TR @ 1 Stongly Disagree

Qo3 Opportunity to do best 381 | 349 29 ooz T 19.00% £1.00% ZEEGeR @ 2 Disagree
Qo4 Recognition 345 | 346 36 Qo4 [So0sN  17.00% 29.00% 3-Neutral
Qos Cares about me 420 | 49 s qos [ 28.00% 4-Agree

Q06 Development 373 | 47 s qos [N 2020% 34.34% T @ 5-strongly Agree
Q07 Opinions Count 357 | 348 22 o7 [T 2000% 37.00%

Qo8 Mission/Purpose 381 | 348 2 ooz N 17.00% 37.00%

Qo9 Committed to quality 380 | 348 a0 o9 N 1818w 4£3.43%

Q10 Best friend 314 | 329 16 oio [DNF00WN 1300%  29.00% 2000%

Q11 Progress 363 | 343 29 Q11 -- 15.00% 31.00%

Q12 Learn and Grow 383 | 314 22 02 0 2100% 34.00%




Gallup Engagement Survey 2017 Level 2 DN SYSTEM

Level 2 Net Promoter Score
. ) @ % Detract
Finance & Admin-Gen - Waldron &0 % pe ractars
A55IVE
Il Gen Counsel - Footer ® % Promoters Respondents Grand Mean

O Internal Audit - Grunig

1 5 This is the greatest number of 3 8 0 This represents the unit's overall
Sys Fadilities/VC Facilities - Maguire =

NPS respondents on any one guestion engagement on a scale of 1-5

100

QuestiorlD  Question Short Mean Size Gallup percentile Frequency Distribution % responded-

Qo1 Know what's exp ected 4,53 15 54 Q01 47.00% _
Qo2 Materials and equipment 413| 15 49 Qo2 33.00% G @ L Stongly Disagree

Qo3 Oppeortunity to do best 4,00 15 44 Q03

Qo5 Cares about me 43| 15 ss 005 [ 1300% 13.00% 4-Agree
Q6 Developmert 47| 15 22 ooc [iS00%! 2000% 2700 [NINS00%INNN @ 5-Srorgly Agree

Qo7 Opinions Count 4.07 15 61 Qo7
Qo8 Mission/Purpose 4.53 15 74 Q08

13.00% 47.00%

Q09 Committed to quality 4.20 15 53 Qo8 26.73% 26.73%

Q10 Best friend 2.27 15 1 Q10 20.00%

Q11 Progress 2.87 15 g Ql1 27.00% 13.00%

Q12 Learn and Grow 4.33 15 61 Q12 33.00%




Gallup Engagement Survey 2017 Level 2 SN SYSTEM

Level 2 Net Promoter Score
) ) Detract
Finance & Admin-Gen - Waldron 10 60 b :p‘:;:::'s
Gen Counsel - Footer ® % Promoters Respondents Grand Mean
Bl Internal Audit - Grunig 1 6 This is the greatest number of 4 3 1 This represents the unit's overall
Sys Facilities/VC Facilities - Maguire respondents on any one question engagement on a scale of 1-5
100

QuestiolD  Question Short Mean Size Gallup percentile Frequency Distribution

Qo1 Know what's expected 244 | 16 47 Qo1 44.00% - soo0%
Qo2 Materiaks and equipmert 475| 16 89 002 2500% S0 @ Lostrongly Disagree
Qo3 Opportunity to do best 438 | 16 67 Q03 19.00% 2500% [ SEGE @ 2-Disagree

Qo4 Recognition 13| 16 66 204 0 19.00% 3100%  DOEAG0RI  S-Neutral

Qo5 Cares about me 144 | 16 63 Q05  1881%  1881% [GEEE  s-Agree

Qo6 Development 438 | 16 n qc I 3131% T @ 5-strongly Agree

% responded-

Qo7 Opinions Count 438 15 7 QW . 44.00%

Qo8 Mission/Purpose 4.44 16 69 Q08 1881% 1881%

Qo9 Committed to quality 4,63 16 g2 Q08 37.62%

QLo Best friend 307| 15 14 qio [l 40.00%

Q11 Progress 419 | 16 sa o [ 2525%
Q12 Learn and Grow 450 | 16 72 012 B 3100%




Gallup Engagement Survey 2017 Level 2

Level 2

Finance & Admin-Gen - Waldron
Gen Counsel - Footer
Internal Audit - Grunig

Bl Sys Fadilities/VC Facilities - Maguire

QuestionlD

40

NPS

12

Question Short

Met Promoter Score

@ % Detractors
% Passive
® % Promoters

100

Mean

26

Gallup percentile

Qo1 Know what's expected 4,23 26 29
Qo2 Materials and equipment 3.58 26 18
Qo3 Opportunity to do best 377 26 26
Qo4 Recognition 3.65 26 44
Qo5 Cares about me 428 25 51
Qo0& Development 384 25 40
Qo7 Opiniens Count 377 26 43
Qo8 Mission/Purpose 415 26 49
Qo9 Committed to quality 419 26 51
Q10 Best friend 296 25 11
11 Progress 4,28 25 58
Qlz2 Learn and Grow 420 25 54

Respondents

This is the greatest number of
respondents on ary one guestion

Frequency Distribution

Qo1
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qo8
Q09
Q10
Q11
Q12

" 1500%
[ 1200%
[ nsew
1485%
B 1s00%

B 15.00%
[ 2600%  1200%

19.00%

20.00%

35.00%
27.00%

24.00%
24.00%

£6.00%

35.00%

52.00%
40.00%

34.65%

Grand Mean

SININ SYSTEM

3 9 1 This regresents the unit's overall
engagement on a scale of 1-5

38.00%

57.43%

32.00%

% responded-

_ @ 1-Strongly Disagree

_ ® 2-Disagree

3-Meutral

4-Agree

2000 GO ® 515 ‘sec

37.62%
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Level 3 Net Promoter Score
. - D i
B Business Services-Gen - Asher 40 &0 ¢ :pi?:em
Human Resources - Lewin @ % Promoters Respondents Grand Mean
IT Shared Services - Dhuwaraha 3 d This is the greatest number of 3 . 73 This represents the unit's overall
Sys Fac Construction-Gen - Nash NPS respondents on ary one guestion engagement on a scale of 1-5

UNT Controller - Former Controller

-12

100

QuestionlD Question Short Mean size  Gallup percentile FT'E'L]LJEHC:',‘ Distribution % responded-
Qo1 Know what's expected 218 | 34 25 qo1 M1200% 50.00% -~ 3s00%

Qo2 Materisk and equipment 409 | 3 a7 o2 [ 2400% 35.00% D0 E800s T @ LStrongly Disagree
Qo3 Opportunity to do best 394 36 Q03 [ 1782% 5248% B ® 2 Dsagree

Qo4 Recognition 350 | a1 Qo4 35.00% P c-Newtral

Q05 Cares about me 4,09 34 39 Q05 32.00% 4-Agree

Q06 Development 385 a1 qos T 1s00% 38.00% B @ 5-stongly Agree
Qo7 Opinions Count 347 3 21 o7 JHEESRN 1sss% 37.62% . 7%

Qo8 Mission/Purpose 374 3 24 Qo8 26.26% 262¢% | 3232%

Qo9 Committed to quality 3.38 34 g Q09 32.00% 41.00%

Q10 Best friend 266 32 5 Q10 34,00% 28.00%

Q11 Progress 413 31 50 Q11 I 23.00% 32.00%

Q12 Learn and Grow 370| 33 25 o1z T 1masw 39.39%




Gallup Engagement Survey 2017 Level 3 NI SYSTEM

Level 3 Net Promoter Score
. - D 1
Business Services-Gen - Asher 40 60 - :p‘iﬁ:'s
[l Human Resources - Lewin @ % Promaters Respondents Grand Mean
[T Shared Services - Dhuwaraha 5 6 This is the greatest number of 3 8 1 This represents the units cverall
Sys Fac Construction-Gen - Nash NPS respondarts on any one question engagement on a scale of 1-5
UNT Controller - Former Controller
0 0 100

Frequency Distribution

QuestionlD Question Short Mean 312 Gallup percentile

Qo1 Know what's expected N 50 qo1 [ 46.55% %
Qo2 Materiaks and equipment 389 | 56 35 qoz [ 1400% 41.00% PEZ00se N @ 1-strongly Disagree

% responded-

Qo3 Opportunity to do best 38| 56 33 qo3 0 2100% 34.00% I © 2-Disaoree
Qo5 Cares about me 430 | 56 53 s [ 21.00% 4-Agree

Q06 Development 370| 56 33 qos [2E7%  17.82% 2271% SIS ® 5-Stongly Agree
Q07 Opinions Count 365| 55 37 Qo7 N 2400% 3100% | 2900%
Qo8 Mission/Purp ose 379 | 56 26 ooz [ 19.80% 2271% 0 3s5ea%

Qo9 Committed to quality 380 | 56 25 oo T 2475% 2871%

Q10 Best friend 306 | s 14 oio [DEITERI 1584% 1386%  2475%

Q11 Progress 389 | a0 oir T 1518w 2424%
Q12 Learn and Grow 389 | 55 35 012 N 2200% 31.00%




Gallup Engagement Survey 2017 Level 3 NI SYSTEM

Level 3 Net Promoter Score
. . @ % Detractors
Business Services-Gen - j"-\sher a0 50 % Passive
Human Resources - Lewin @ % Promoters Respondents Grand Mean

[l [T Shared Services - Dhuwaraha
Sys Fac Construction-Gen - Nash
UNT Controller - Former Controller

1 6 5 This is the greatest number of 3 84 This represents the unit's overall

NPS respondents on any one question engagement on a scale of 1-5

5

100

QuestionlD Question Short Mean Size Gallup percentile

Qo1 Know what's exp ected 415 | 165 23 qor I 12.00% 35.00% o 4s00%
Qo2 Materiaks and equipment 390 | 165 35 qo2 T 1485% 42.57% PEieER N @ 1-trongly Disagree

Frequency Distribution % rspondel-

Qo3 Opporturity to do best 388 | 165 4 ooz P 1w 38.38% I ® :Disegree

Qo4 Recognition 337 | 163 31 oo¢ SN 1313%  2220% 26.24% 3-Neutral

Qo5 Cares about me 435| 165 56 Q05 . 28.00% 4-Agree

Q06 Development 380 | 163 33 Q06 JA212%  18.18% 36.36% R @ 5-stongly Agree
Q07 Opinions Count 368 | 165 30 o7 [I8E% 1782% 37.62%

Qo8 Mission/Purpose 394 | 165 35 o8 B 1400% 38.00%

Qo9 Committed to quality 405 | 164 s Qoo Pl 212% 45.45%

QLo Best friend 343 | 159 22 oo [N2ETR 34.65% 20.79%

Qi1 Progress 358 | 164 26 o1 T 19.00% 3400%

Q12 Learn and Grow 305 | 164 37 012 0 2000% 33.00%




Gallup Engagement Survey 2017 Level 3

Level 3

Business Services-Gen - Asher
Human Resources - Lewin
IT Shared Services - Dhuwaraha

Il 5ys Fac Construction-Gen - Nash
UNT Controller - Former Controller

40

NPS

11

80

Net Promoter Score

@ % Detractors
% Passive
® % Promoters

100

19

QuestionlD Question Short Gallup percentile

Q01 Know what's expected 411 19 20
Qo2 Materials and equipment 332 19 9
Q03 Opportunity to do best 363 19 20
04 Recognition 353 19 39
Qa5 Cares about me 417 18 44
Qo6 Development 372 18 34
Qa7 Opinicns Count 363 19 El]
Q08 Missicn/Purp ose 416 19 49
Q09 Committed to quality 432 19 60
Q10 Best friend 31 18 15
11 Progress 437 19 63
Q12 Learn and Grow 426 19 56

Respondents
This is the greatest number of
respondenits on any one gquesion

Frequency Distribution

Qo1
Q02
Qo3
Q04
Qo5
Q06
Qo7
Q03
Q09
Q10
Q11
Q12

)\\IN SYSTEM

Grand Mean
3 8 6 This represents the unit's overall
engagement on a scale of 1-5

. 21.00% 32.00%

W teo0%  2600% 47.00% |
[ 1600% 47.00% 21009
1600% sz00%  [18200%
B 2200%  17.00% EEEENSE00%N

B0 2200%
1600%

21.00%

B 37.00%
2200% 17.00%  2200%

53.00%

21.00%

J2.00%

17.00%

37.00%

42.00%

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



Gallup Engagement Survey 2017 Level 3 NI SvSTEM

Level 3 Net Promoter Score
Business Services-Gen - Asher 40 60 N :?,i::;m
Human Resources - Lewin @ % Promoters Respondents Grand Mean
IT Shared Services - Dhuwaraha 80 7 0 This is the greatest number of 3 . 5 3 This represents the unit's overall
Sys Fac Construction-Gen - Nash NPS respondartts on any one question engagement on a scale of 1-5

[l UNT Controller - Former Controller

-36 . 100

QuestionlD  Question Short ize  Gallup percertile Frequency Distribution % responded-

Qo1 Know what's exp ected 813 | 70 21 qor [ 1300% 37.00%

Qo2 Materiaks and equipment 353 10 16 oz I 2700% 36.00% 1Z0i00seN @ 1 -strongly Disagree
Q03 Opporturity to do best 361 70 20 oz [N 2121% 41.41% B ® 2 Disaoree

Qo4 Recognition 342 69 34 004 [ISBESEN 11.88% 11.88% 35.64% DR 3 Meuwal

Qo5 Cares about me 381 70 25 o5 [ 1700% so00% GG 4Aoree

Qo6 Developmert 349 | 70 23 o6 [HS00% | 2600% 31.00% DGR @ 5-stongly Agree
Q07 Opinions Count 34| 70 18 Qo7 [iSEARN | 2574% 35.64%
Qo8 Mission/Purpose 354 | 69 16 00z lnsesw  2178% 44,55%
Qoo Committed to quality 386 | 70 20 oo [ 177w 5455%

Q10 Best friend 282 | 65 g 010 [DSEES 1386% 19.80%  1384%
Q11 Progress 341 70 1 o [iE60W T 23.00% 31.00%

Q12 Learn and Grow 348 | 69 16 012 I 2600% 35.00%
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Level 4

Il Business Services-Gen - Abernethy
Controller Operations - Mohammad
Human Resources - DeClerk
Human Resources - Gray
IT Shared Services - Flores
IT Shared Services - Ketchum
Student Finance - Olson
UNT Controller - Former Controller

40
2'
0

QuestionlD

NPS

10

Net Promoter Score

@ % Detractors
% Passive

60
® % Promoters
80

100

10

Mean Gallup percentile

Q01 Know what's exp ected 4,30 10 34
Qo2 Materials and equipment 3.90 10 35
Q03 Opportunity to do best 4,10 10 47
Q04 Recognition 4,20 10 71
Q05 Cares about me 440 10 60
Q06 Development 3.90 10 44
Qa7 Opinicns Count 3,70 10 39
Qo8 Mission/Purp ose 3.80 10 29
Qo Committed to quality 3.50 10 12
Q10 Best friend 280 10 8
1 Progress 388 8 39
Q12 Learn and Grow 389 9 35

Respondents
This is the greatest number of
respondents on any one question

Frequency Distribution

Qo1
Qo2
Q03
Qo4
Qo5
Qo6
Qo7
Qo8
Q09
Q10
Q11
Q12

50.00%

0 3000%

20.00%

[ 40.00%
C 3000%

20.00%
50.00%

S\l SYSTEM

Grand Mean
3 8 6 This represents the units overall
engagement on a scale of 1-5

B z2000% 30000 [ aoos
[ 70.00% [
. 3000% 3000% | 3000%
| 2000%  30.00% 3000% 1200005
2000% 40.00% 30.00%

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Level 4

Business Services-Gen - Abernethy
Controller Operations - Mohammad
Human Resources - DeClerk
Human Resources - Gray

IT Shared Services - Flores

IT Shared Services - Ketchum
Student Finance - Qlson

UNT Controller - Former Controller

QuestionlD

40

NPS

-35

Question Short

80

Net Promoter Score

@ % Detractors
% Passive
@ % Promoters

100

31

Gallup percentile

Qo1 Know what's expected 419 31 26
Qo2 Materials and equipment 365 31 21
Qo3 Opportunity to do best 3.58 31 18
Q04 Recognition 3.65 E1l 44
Qs Cares about me 403 31 38
Qo6 Developrent 361 A 28
Qo7 Opinions Count 329 31 20
Qo8 Mission/Purpose 345 31 14
Qo9 Committed to quality 400 Bl 38
Q10 Best friend 290 30 10
Q11 Progress 3.55 £l 25
Q12 Learn and Grow 343 30 15

Respondents

This Is the greatest number of
respondents on any one guesion

Frequency Distr

Qo1
Qo2
Qo3
Qo4
Q05
Q06
Qo7
Qo8
Qo9
Q10
Q11
Q12

Grand Mean
3 . 6 1 This represents the unit's overall
engagement on a scale of 1-5

_ @ 5-Strongly Agree
[E00%T  1600%

B e
[ERERENY

SN SYSTEM'

% responded-

_ @ 1-Strongly Disagree

3-MNeutral

4-Agree
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Level 4

Business Services-Gen - Abernethy

Controller Operations - Mohammad
[l Human Resources - DeClerk

Human Resources - Gray

IT Shared Services - Flores

IT Shared Services - Ketchum

Student Finance - Olson

UNT Controller - Former Controller

QuestionlD

Question Short

80

Net Promoter Score

@ % Detractors
% Passive
® % Promoters

100

16

Mean Gallup percentile

Know what's expected
Qo2 Materials and equipment 3569 16 23
Qa3 Opportunity to do best 381 16 29
Q04 Recognition 3.50 16 38
Q05 Cares about me 444 16 a3
Q06 Development 362 16 29
Qo7 Opinions Count 338 16 23
Q08 Mission/Purp ose 369 16 23
Q0g Committed to quality 363 16 17
QL0 Best friend 213 15 6
1 Progress 3.25 16 16
Ql2 Learn and Grow 413 16 48

Respondents
This is the greatest number of
respondents on any one guestion

Qo2
Q03
Q04
Q05
Q06
Qo7
Q03
Q09
Q10
Q11
Q12

ONIN SYSTEM'

Grand Mean

3 . 70 This represents the unit's overall
engagement cn a scale of 1-5

% responded-

50.00% _ @ 1-Strongly Disagree
43.56% _ @ 2-Disagree
31.00% _ 3-Neutral
4-Agree

£3.56% _ @ 5-Strongly Agree
25.00% 31.00%
25.00% 25.00%
0 300%  2500% 25.00%

DEN sk 1203w
EEEN 1es1%  1s81%

19.00% 50.00%

20.20%
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Level 4

Business Services-Gen - Abermnethy
Controller Operations - Mohammad
Human Resources - DeClerk

[l Human Resources - Gray
IT Shared Services - Flores
IT Shared Services - Ketchum
Student Finance - Olson
UNT Controller - Former Controller

40

NPS

Net Promoter Score

@ % Detractors
% Passive
® % Promoters

100

11

Mean Gallup percentile
Qo1 Know what's expected 4.36 11 38
Qo2 Materials and equipment 391 11 36
Qo3 Opportunity to do best 3.82 11 30
Qo4 Recognition 3.36 11 31
Q05 Cares about me 4,00 11 37
qQoa Development 318 11 13
Qo7 Opiniens Count 3.50 10 28
Qog Mission/Purpose 345 11 14
Qo9 Committed to quality 4.00 11 38
Q10 Best friend 260 10 5
11 Progress 3.33 9 19
Q12 Learn and Grow 340 10 14

Respondents

This is the greatest number of
respandents on any one queston

Frequency Distribution

Qo1
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qo8
Q09
Q10
Q11
Q12

64.00%
36.00%

18.00%

. 1800% 36.00% 36,00%

I 60.00% [

igoo%Y 1s.00% 45.00%  18.00%

B 55.00%  2700%

oo 3000% 20.00%
30.00% 30.00%

18.00%
18.00%

Grand Mean

NN SYSTEM

3 . 5 8 This represents the unit's overall
engagement on a scale of 1-5

36.00%
55.00%
27.00%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Level 4

Business Services-Gen - Abernethy
Controller Operations - Mohammad
Human Resources - DeClerk
Human Resources - Gray

B [T Shared Services - Flores
IT Shared Services - Ketchum
Student Finance - Olson
UNT Controller - Former Controller

40

NPS

Know what's expected

Net Promoter Score

® % Detractors

% Passive

@ % Promoters

100

70

Gallup percentile

Qoz Matenals and equipment 413 70 49
Qo3 Opportunity to do best 394 70 36
Qo4 Recognition 3.25 69 27
Q05 Cares about me 440 70 a0
Qo6 Development 3.73 70 34
Qo7 Opinicns Count ENL 70 41
Qo8 Mission/Purpose 410 70 45
Qo9 Committed to quality 399 70 36
Q10 Best friend 344 68 28
11 Pragress 372 69 32
Q12 Learn and Grow 403 69 43

SNl SYSTEM

Respondents Grand Mean
This is the greatest number of 3 8 9 This represents the unit's overall

respondents on any one queston

Q02
Qo3
Q04
Q05
Q06
Qo7
Q03
Q09
Q10
Q11
Q12

engagement on a scale of 1-5

uency Distributio % responded.

B 4300%
@ 1-Strongly Disagree

I 47.00% .

.l 17.00% 41.00% @ 2-Disagree

0 1e00%  25.00% 3200% 16009 3-Neutral
4-Agree

[ | 33.00%

[ 2000w 43.00%
[ ] 47.00%
[ | 46.00%

[ 50.00%
e 38.00% 21.00%
B 2000 38.00%

7 1600% 42.00%

@ 5-Strongly Agree
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Level 4 Net Promoter Score
Business Services-Gen - Abernethy 40 &80 - :?,Z:?ims
Controller Operations - Mohammad @ % Promoters Resp{)nden’[s Grand Mean
Human Resources - DeClerk 6 9 This is the greatest number of 3 . 6 9 This represents the unit's overall
O Human HESDUI_'CE'S - Gray NPS respondents on any one question engagement on a scale of 1-5
IT Shared Services - Flores
B [T Shared Services - Ketchum 0 - 7 100

Student Finance - Olson
UNT Controller - Former Controller

QuestiollD  Question Short ize  Gallup percentile Frequency Distribution % rspondel
Qo1 Know what's expected 401 | 69 15 qo1 I 17.a7% 3030%

Qo2 Materials and equipmert 364 | 69 21 qoz [N 1es3% 40.59% 024788 | @ -otongly Disagree
Q03 Opportunity to do best 375 | 69 26 003 T 1ss1w 37.62% TR © 2Disagree

Q04 Recognition 338 69 31 Qo4 -- 23.23% 14.14% _ 3-Neutral

Q05 Cares about me 423 | 69 19 qos [ 27.72% 4-Agree

Qo6 Development 382 | 67 39 oo A212%  19.19% 3131% R @ 5-ctrongly Agree
Qo7 Opinions Count 346 | 69 27 qo7 [ 1800%  2600% 30.00%

Qo8 Mission/Purpose 37| 69 24 ooz [2i2% 17.17% 30.30%

Qo9 Committed to quality 396 | 69 3¢ qoo [ 1303% 39.39%

Q10 Best friend 38| 68 2n  qio e 36.34% 2626%

Qi1 Progress 39| 69 17 o1 [N 1303% 17.17% 3333%

Q12 Learn and Grow 377| 69 22 012 T 2772w 27.72%
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Level 4 Net Promoter Score

® % Detractors
% Passive

® % Promoters Respondents Grand Mean
80 1 4 This is the greatest number of 3 3 1 This represerts the unit's overall
respondents on any one question engagement on a scale of 1-5

Business Services-Gen - Abernethy
Controller Operations - Mohammad
Human Resources - DeClerk
Human Resources - Gray
IT Shared Services - Flores
IT Shared Services - Ketchum

[l Student Finance - Olson
UNT Controller - Former Controller

100

Mean Size Gallup percentile Frequency Distribution o sespomsient
Know what's expected Qo1 I 1400% 36.00% C 40%
Qo2 Materials and equipment 336 | 14 1 qoz [072900% 1 1400% 50.00% Jl ® 1-Strongly Disagree

Q03 Opportunity to do best 350 | 14 15 003 [EHEE T 1414% 43.43% PR © 2-Disagree
Qo4 Recognition 314 14 3 oo [ETEEN 1a1a% 1514% 2929%  [2l2igy  3Mewal

Q05 Cares about me 336 | 14 10 oos [IA0OR] 29.00% 2900%  PDZI00NN  4-Aoree
Q06 Development 279 | 14 5 Qo6 21.00% 36.00% I @ 5-strongly Agree
Q07 Opinions Count 3| 14 17 o7 [JiG00wl 29.00% 43.00% B
Qo8 Mission/Purp ose 31| 14 g 00¢ [NGASEN 1414% 14.14% 50.51% B
Qo9 Committed to quality 364 | 14 17 Q09 ] 71.72% ]
T

Q10 Best friend 258 | 12 g oo G 2500w 25.00%
Qi1 Progress 336 | 14 19 o1 [N 2121% 43.43%

Q2 Learn and Grow 343 14 15 Q12 1414% 43.43%
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Level 4 Net Promoter Score

® % Detractors
% Passive

® % Promoters Respondents Grand Mean

80 1 1 This is the greatest number of 3 . 2 3 This represents the unit’s overall
respondents on any one question engagemert on a scale of 1-5

Business Services-Gen - Abernethy
Controller Operations - Mohammad
Human Resources - DeClerk
Human Resources - Gray
IT Shared Services - Flores
IT Shared Services - Ketchum
Student Finance - Olson

Bl UNT Controller - Former Controller

100

QuestionlD ( b t Mean Gallup percentile i % responded-
Qo1 Know what's expected 345 11 2 1818%

Qo2 Materiaks and equipment 309 11 5 2727% [ @ 1-Strongly Disagree
Q03 Opportunity to do best 318| 11 6 55.00% ® 2-Disagree

Qo4 Recognition 309 | 11 21 45.45% | e

Qo5 Cares about me 327 1 g 36.346% - 4-Agree

Q06 Development 345 11 22 45.45% I @ 5-strongly Agree
Qa7 Opinicns Count 2164 11 4 2727% 18.18% -

Qo8 Mission/Purp ose 313 11 24 55.00%

Qo9 Committed to quality 382 1 26 Q09 27.00% 64.00%

QL0 Best friend 260 11 5 o [EEEN sien | 1sis EEE

Q11 Progress 318 11 14 on [P 36.36% o 272T%

Q12 Learn and Grow 318 | 11 o 012 N 1aien 36.36% 10.18% [i8ieR




Gallup Engagement Survey 2017 Level 5 BN SYSTEM

Level 5 Net Promoter Score
. Detract
B Controller Operations - Pavero a0 &0 - :Pf:jem
Controller Operations - Walker ® % Promoters Respondents Grand Mean
IT Shared Services - Albury 20 1 3 This is the greatest number of 3 8 8 This represents the unit's overall
IT Shared Services - Galiopoulos NPS respondents on ary one question engagement on a scale of 1-5
IT Shared Services - Jlones
IT Shared Services - Marcum 0 ] 5 100

IT Shared Services - Wallace

QuestiorlD Mean Size Gallup percentile Frequency Distribution % responded-
Qo1 Know what's exp ected 446 | 13 12 qo1 [N R 7%

Qo2 Materiaks and equipment 400 | 13 32 qo2 [EH5% 38.38% 00 seaek ) @ otrongly Disagree
Qo3 Opportunity to do best 408 | 13 46 QO3 -- 22.77% ® 2-Disagree

Qo4 Re cognition 377 | 13 49 Qo4 -- 23.00% 23.00% 3-Meutral

Q05 Cares about me 392 13 30 o5 [ 38.00% 4-Agree

Qo6 Development 200 13 51 qos (D 3065%  IEEEI @ 5-5iongly Agree
Qo7 Opinians Count 37| 13 13 007 T 15.00% 38.00%

Qo8 Mission/Purp ose 385 13 31 Q08 - 23.00% 46.00%

Qo9 Committed to quality 392 13 32 qoo 31.00% 2300%

Q10 Best friend 285 13 o 010 JHEHSRN  2323% 38.38%

Q11 Progress 4.00 13 46 Q11 - 15.15% 38.38%

Q12 Learn and Grow 3.92 13 36 Q12 - 61.39%




Gallup Engagement Survey 2017 Level 5 S0y SYSTEM

Level 5 Net Promoter Score

@ % Detractors
% Passive

® % Promoters Respondents Grand Mean
&0 1 2 This is the greatest number of 3 3 1 This represents the unit's cverall
respondents on any one question engagement on a scale of 1-5

Controller Operations - Pavero
Il Controller Operations - Walker

IT Shared Services - Albury

IT Shared Services - Galiopoulos

IT Shared Services - Jones

IT Shared Services - Marcum

IT Shared Services - Wallace

100

Gallup percentile Frequency Distribution

% responded-
Qo1 Know what's expected 383| 12 10 Qo1 33.00% 50.00% 17.00%
Qo2 Materials and equipment 35| 12 g o2 [N 58.59% 2525% [ @ 1-5trongly Disagree
Qo3 Opportunity to do best 22| 12 3 ooz [0 a300% 42.00% 2500%  © sDisagree
Qo4 Recognition 37| 12 24 oor NEEETEN  2s2sw EEEER|  G-Meunal
Q05 Cares about me 392 12 30 qos [T PsEss e dagree
Qo6 Development 317 | 12 13 qos [N 50.51% 2525% [ @ 5-Strongly Agree
Qo7 Opinions Count 267 12 s o7 [02s00% Y 17.00%  2500% 33.00%
Qo8 Mission/Purpose 333| 12 10 Q08 [ 17.00% 4£200% 33.00% N
Qo9 Committed to quality 47| 12 49 Q09 17.00% 50.00% 0 a300%
Q10 Best friend 37| 1 21 quo [ 18.18% 2721% 2R
Qi1 Progress 308 12 12 o1 GBS 1683%  1683% 41.58% B
Q12 Learn and Grow 201 11 g 012 | 3e3e% 36.36% 27.27%




Gallup Engagement Survey 2017 Level 5

Level 5

Controller Operations - Pavero

Controller Operations - Walker
Il 1T Shared Services - Albury

IT Shared Services - Galiopoulos

IT Shared Services - Jones

IT Shared Services - Marcum

IT Shared Services - Wallace

Net Promoter Score

@ % Detractors
% Passive
@ % Promoters

100

Mean

39

Gallup percentile

Know what's expected 3.90 e 12
Qo2 Materials and equipment 346 39 14
Q03 Opportunity to do best 3.56 e 16
Q04 Recognition £ | 39 29
Q05 Cares about me 118 39 45
Q06 Development 374 39 34
Qa7 Opinions Count 3.23 el 18
Q08 Mission/Purp ose 3.59 39 18
Qo9 Committed to quality 387 39 29
Q10 Best friend 313 38 15
1 Progress 315 el 13
Q12 Learn and Grow 3.64 39 23

Respondents

This is the greatest number of
respondents on any one guestion

Qo1

distribution

23.23%

ONIN SYSTEM

Grand Mean

3 . 5 6 This represents the unit's overall

28.28%

o2 GG 1300%
— N

Qo3
Qo4
Qo5
Qo6
Qo7
Qo8
Qo9
Q10
Qi1
Q12

21.00%

I 1300% 1500%

0 200
B e
B2
[1313% 1313%

25.74%

28.28%

36.00%
31.00%

engagement on a scale of 1-5

% responded-

_ @ 1-Strongly Disagree

4-Agree

346.00% _ ® 5-Strongly Agree
21.00% 33.00% 1500%
sasw  [2828%
43.56% 06w
3434% 2626%  [1303%
2800% | 2100%

[TB00%T 1800%  1500%

23.00%

26.00%




Gallup Engagement Survey 2017 Level 5 SN SYSTEM

Level 5 Net Promoter Score
] Detract

Controller Operations - Pavero 40 50 - :pi:;;m

Controller Operations - Walker ® % Promoters Respondents Grand Mean

IT Shared Services - Albury ] 8 This is the greatest number of 3 . 8 8 This represerts the units averall
B 1T Shared Services - Galiopoulos NPS respondents on any one queston engagement on a scale of 1-5

IT Shared Services - Jones

IT Shared Services - Marcum 0 - 1 1 100

IT Shared Services - Wallace

Frequency Distribution

Mean Gallup percentile

Qo1 Know what's expected 433| 18 37 qor 2772%

Qo2 Materials and equipment 304 | 18 37 o2 B za00% 33.00% EGe @ L -Strongly Disagree

% responded-

Q03 Opportunity to do best 4,06 18 45 Q03 . 22.00% 33.00% _.E—Disagree
Qo4 Recognition 35 | 18 s0  oos [iEGORE 22.00% 3-Neutral

Q05 Cares about me 428 | 18 51 qos [ 17.00% 4-Agree

Q06 Development 400| 16 51 Q06 [1287% 1881% 2675%  NGEEEI @ 5-strongly Agree
Qo7 Opinions Count 38 | 18 s1 007 N 2220% 33.33%

Qo8 Mission/Purp ose 367 | 18 22 qos I zs00% 2200%

Q09 Committed to quality 400 | 18 38 oo Y 1es3m 27.72%

Q10 Best friend 372| 18 a1 qo D 39.00% 17.00%

Qi1 Progress 32| 18 16 011 |00l 17.00% 44.00%

Q12 Learn and Grow 383 | 18 322 a1z 39.00% 2200%




Gallup Engagement Survey 2017 Level 5 U)NI SYSTEM

Level 5 Net Promoter Score
Controller Operations - Pavero 40 60 ¢ :?,2::?[5
Controller Operations - Walker @ % Promoters Respondents Grand Mean
IT Shared Services - Albury 20 2 3 This is the greatest number of 3 . 76 This represents the unit's overall
IT Shared Services - Galiopoulos NPS responderts on ary one question engagement on a scale of 1-5

Il [T Shared Services - Jones
IT Shared Services - Marcum 9
IT Shared Services - Wallace

100

QuestionlD Question Short Mean Gallup percentile Frequency Distribution % responded-
Qo1 Know what's expected 14| 23 18 ool [i300% 39.00% C 3900%

Q02 Materials and equipment 404 | 2 45 Qo2 £343% D Eaem ) @ otrengly Disagree
Qo3 Opportunity to do best 365 23 2 ooz T 1700% 39.00% G © 2 Disagrec

Q04 Recognition 32| 23 25 Qo4 -_ 30.30% 13.130% PN2026N  3-Neutral

Q05 Cares about me 448 | 23 65 Q05 22.00% 4-Agree

Q06 Development 383| 23 30 Qo6 17.17% 4343% DEEEE @ 5-strongly Agree
Q07 Opinions Count 335 | 23 2 o7 [ 13.03% 4343%

Qo8 Mission/Purp ose 10| 2 a ooz [N 48.00% 300

Qo9 Committed to quality 357 23 14 oo [T 17.a7% 39.39% . 2220%

QL0 Best friend 348 | 23 20 o1 2Zoo%T  3000% © 3m00%

Q11 Progress 361 | 23 22 o1l [T 17.00% 43.00% . 2200%

Q12 Learn and Grow 301 23 35 012 B0 17.00% 48.00% . 2600%




Gallup Engagement Survey 2017 Level 5

Level 5

Controller Operations - Pavero
Controller Operations - Walker
IT Shared Services - Albury
IT Shared Services - Galiopoulos
IT Shared Services - Jones

Il 1T Shared Services - Marcum
IT Shared Services - Wallace

40

Net Promoter Score

@ % Detractors
% Passive
@ % Promoters

100

22

QuestionlD Question Short Mean Size Gallup percentile

Qo1 Know what's expected 4,27 22 Exl
Qo2 Materials and equipment 409 22 47
Qo3 Opportunity to do best 414 22 50
Qo4 Recognition 290 A 15
Qa5 Cares about me 414 22 41
Qo6 Developrment 341 22 20
Qa7 Opinions Count 4,00 22 58
Qo8 Mission/Purp ose 414 22 48
Qo Committed to quality 423 22 54
Q1o Best friend 310 pl 15
011 Progress 376 2 33
Q12 Learn and Grow 4,10 21 46

Respondents

This is the greatest number of

respondents on any one question

Frequency Distribution

Qo1
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qo3
Qo9
Q10
Q11
Q12

14.00%
18.00%
18.00%

© 1400%

23.76%

B 1s00%

45.00%
55.00%
50.00%
1881%
45.00%
23.00%
55.00%
54.46%
68.00%
4£2.57%

£3.00%

Grand Mean
3 8 6 This represents the unit's overall

OOIN SYSTEM'

engagement on a scake of 1-5

_ @ 1-Strongly Disagree

2871%

45.00%

% responded-

3-Meutral

4-Agree

- @ 5-Strongly Agree



Gallup Engagement Survey 2017 Level 5

Level 5

Controller Operations - Pavero
Controller Operations - Walker
IT Shared Services - Albury
IT Shared Services - Galiopoulos
IT Shared Services - Jones
IT Shared Services - Marcum

Il [T Shared Services - Wallace

QuestionlD

Question Short

Net Promoter Score

@ % Detractors
% Passive
@ % Promoters

Respondents

Grand Mean

)Nl SYSTEM

100

22

Gallup percentile

Qo1 Know what's exp ected 432 22

Qo2 Materials and equipment 423 22 58
Q03 Opportunity to do best 345 22 37
Q04 Recognition 341 22 33
Qa5 Cares about me 4.50 22 66
Qo6 Developrment 3.1 22 35
Qo7 Opinions Count 373 22 41
Q08 Mission/Purpose 4105 22 43
Qo9 Committed to quality 418 22 50
Q10 Best friend 3n pal 41
m1 Progress 364 22 29
Q12 Learn and Grow 3.495 22 37

3 . 9 5 This represents the unit's overall
engagement on a scale of 1-5

This is the greatest number of
respondents on any one guesion

% responded-

Q02 18.00% 41.00%
oz T 1800% 36.00%

| Ty

Qs B 36.00%

qos [N 2277%

544609 . 3-Meutral
4-Agree

_ @ 5-Strongly Agree

44.55%

Q07 [1400% 18.00% 50.00% 1800%
oz [l 1800% 41.00% O 3e00%
Q09 18.18% 45.45% O 3636%
oo | 38.00% 33.00%

ot Y 2300% 27.00%

012 [ 1800% 41.00%
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Level 6 Net Promoter Score
. . D
Bl Controller Operations - Davis 40 60 e :;:;::“5
IT Shared Services - Chevli @ % Promoters Respondents Grand Mean
20 &0 1 0 This is the greatest number of 3 40 This represents the unit's overall
NPS responderts on ary one question engagement on a scale of 1-5

0 - 50 100

QuestiorlD Question Short Mean Gallup percertile Frequency Distribution % responded-
Qo1 Know what's expected 3.80 10 12 gm 30.00% 50.00%
. ) @ 1-Strongly Disagree

Qo2 Materials and equipment 3.20 10 1 Qo2 %

! @ 2-Disagree
Qo3 Opportunity to do best 3.00 10 4 Q03

-MN |

Qo4 Recognition 320 10 25 Qo4 e
Qo5 Cares about me 10| 10 40 Q05 & Mree
Q06 Development 320| 10 14 QU6 @ 5-Strongly Agree
Qo7 Opinions Count 280 10 9 Q07
Qo8 Mission/Purp ose 340 | 10 12 Qo8 50.00% 3000% [
Qo9 Committed to quality 420 10 53 Q09 60.00% © 3000%
Q10 Best friend 3.44 g 28 Q10
Qi1 Progress 320| 10 15 Q11 40.00% ]
Qiz2 Learn and Grow 311 g 7 Q12




Gallup Engagement Survey 2017 Level6 DN SYSTEM

Level 6 Net Promoter Score
) ] Detract;
Controller Operations - Davis 40 - :Pi:::'s
Il [T Shared Services - Chevli ® % Promoters Respondents Grand Mean
1 6 This is the greatest number of 3 58 This represents the unit's overall
NPS respondents on any che gquestion engagement on a scale of 1-5
0 6 100

Gallup p

Frequency Distribution % responded-
Qo1 Know what's exp ected 375| 16 7 oo1 [EETE es1m 1881%

_ 1275%  1B.43% _ @ 1-Strongly Disagree
Q03 Opportunity to do best 369 | 16 22 oo [HEEEE 1881% 2675% [0 3762% | 2Disegree

Qo4 Recognition 319| 16 24 oo NZSEORN 31.00% DG 3 Newrsl

Qo5 Cares about me 113 | 16 TRt | 3131%  EISIEI  doAgree

Qo6 Development 38| 16 19 oos [T Z500% | 19.00% 25.00% @ 5-Strongly Agree
Qo7 Opinions Count 35| 16 15 Qo7 [iZB7% 18B1% 1881% 30.69%
Qo8 Mission/Purpose 375| 16 25 oz |[iZETE 1881% 37.62%

Qo9 Committed to quality 381 16 25 oo T 19.00% 38.00%

Q10 Best friend 356 | 16 32 oo S0 31.00% 31.00%
11 Progress 35| 16 16 011 [NZS00  13.00% 31.00%

Q12 Learn and Grow 375| 16 27 012 [ 1881%  1287% 1881%

Qo2 Materials and equipment 3.50 16 15 Qo2
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