Gallup Engagement Survey 2017

Level 1 Level 2 Level 3 Level 4 Level 5 Level 6 Level 7

Entire Institution Office of the President - Smatresk

Advancement Services-Gen - ...

Advancement Services-Gen - Moran

Athletics-Gen - Baker
Div of Student Affairs - With

Career & Leadership-Gen - Naegeli

Career Center - Vinson

CCAMPIS - Mckinney

Health & Wellness-Gen - Vo...

Div of Student Affairs - Armitage

Dining Services - McNeace IJr

Housing-Admin - Vanacore

Housing-Admin - Fairchild Ir

Housing-Custodial - Bell Sr

Housing-Custodial - Thompson

Housing-Admin - Sanchez

Union Admin - Reif

Union Admin - Flores

Student Affairs-Gen - McGuire

Provast-Gen - Graves

Business-Dean'’s Off - Wiley

Accounting - Seetharaman

Management - Taylor III
Mktng & Logistics - Randall

CAS-Dean's Off-Gen - Holdeman

Anthropology - Henry

Biological Sciences - Goven [II
CAS-Dean’s Off-Gen - Christi...
CAS-Dean’s Off-Gen - Schaake
Chemistry - Richmond




Level 1

Entire Institution

Level 2
Office of the President - Smatresk

Level 3

Provost-Gen - Graves

Level 4
CAS-Dean's Off-Gen - Holdeman

Level 5

Dance & Theatre - Garcia Jr

Level &

Level 7

English - Upchurch

History - Tanner

Mathematics - Conley

Media Arts - Martin

Physics - Monticino

Physics - Littler

Palitical Science - Eshbaugh-...

Psychology - Campbell

Spanish - Manickam

Technical Communication - ...

World Lang, Lit, & Cultures - ...

CMHT-Gen - Forney

CMHT-Gen - Knight

Hospitality & Tourism - Ken...

Callege of Music-Gen - Richmond

Instrumental Studies - Holt

Music Hist, Thry, & Ethnomus...

CVAD-Dean’s Off - Watts

CVAD-Dean's Off - Ligon

Art Education & Art History ...

Design - Mohr

Studio Art - Jessup

Education-Dean's Off - Combes

Counseling & Higher Educati...

Educational Psychology - Ta...

Education-Student Advising ...

Kinesiolgy, Hith Promo, & Re...

Teacher Education & Admin ...




Level 1 Level 2 Level 3 Level 4 Level 5 Level & Level 7

Entire Institution Office of the President - Smatresk | Provost-Gen - Graves Engineering-Dean’s Off - Tsatsoulis

Computer Science & Engine...

Engineering Technology - Ba...

Information-Dean's Off - Kinshuk

Learning Technologies - Nor...

Library & Information Scienc...

International Affairs-Gen - Shenbe...

International Affairs-Gen - Fl...

PACS-Dean's Off-Gen - Evenson

Behavior Analysis - Rosales-...

Criminal Justice - Fritsch
Disability & Addiction Reha...
PACS-Dean's Off-Gen - Dash
Speech & Hearing Sciences -...

Provost-Gen - Vestal

Mayborn Sch of Journal-Gen ...
University Library-Gen - Halb...

University Library-Gen - Bran...
University Library-Gen - Parks
University Library-Gen - Phill...
University Library-Gen - Ven...

TAMS-Dean's Off - de Oliveira
Vice Provost Acad Affairs-Gen - Cr...

Learn Enhanc Assess & Rede...




Level 1

Entire Institution

Level 2
Office of the President - Smatresk

Level 3
Univ Relations Com & Mktng-...

Level 4

Level 5

Level &

Level 7

Printing & Distribution Solut - Con...

Univ Relations Com & Mktng-Gen ...

Univ Relations Com & Mktng...

Univ Relations Com & Mktng...

Vice President Enroll Mgmt - ...

Admissions-Gen - Lothringer

Financial Aid - Deleon

Financial Aid - Thompson

Financial Aid - Turney

Registrar - McCreary

Registrar - Heard

VP Finance & Admin - Brown Jr

Budget & Analytics-Gen - Cotton

Facilities-Gen - Reynolds

Facilities-Gen - Bailey

Facilities-Gen - Cracker

Facilities-Gen - Stippec

Facilities-Gen - McCormick

Facilities-Gen - Taylor

Facilities-Gen - Barkenhagen

Facilities-Gen - Liscano

Police Services - Reynolds

Police Services - Bergstrom

Police Services - Owen

Risk Mgmt Services-Gen - Welch

University Information Service - Cl...

Administrative IT Services - J...

VP Rsrch & Economic Dev - M...

Grants & Contracts Admin - Krhovj...
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Level 1

Bl Entire Institution

QuestionlD

40

NP5

Question Short

Net Promoter Score

@ % Detractors
% Passive

# % Promoters

100

Mean

1836

27

Gallup percentile

Q01 Knowwhat's expected 432 | 1834 37
Qo2 Materials and equipment 394 | 1834 37
Q03 Opportunity to do best 392 | 1832 36
Q04 Recognition® 317 | 1787 24
Qa5 Carez about me 410 | 1822 40
Q06 Development 371 1812 33
Qo7 Opinions Count 356 | 1819 Eil
Qo0& Mission/Purpose 307 | 1818 26
Q09 Committed to quality 397 | 1822 34
Q10 Best friend 3.06 | 1718 14
11 Progress 340 | 1745 2
Q12 Learn and Grow 3.86 | 1782 33

Respondents Grand Mean
This is the greatest number of 3 . 7 3 This represents the unit's overall

respondents on any one gueston engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database
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34.00%

% responded-
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Gallup Engagement Survey 2017 Level 2

Level 2

[l Office of the President - Smatresk

Net Promoter Score

@ % Detractors
% Passive
# % Promoters

40 60

NPS

100

Respondents Grand Mean
1 8 3 6 This is the greatest number of 3 . 7 3 This represents the unit's overall
respondents on any one question engagement on a scale of 1-5

27

QuestionID Question Short Mean  Siz Gallup percertile

Q0 Know what's expected 432 1834 37
Qo2 Materials and equipment 384 1834 37
Q03 Opportunity to do best 382 1832 36
Q04 R ecognition™ 317 1787 24
Q05 Cares about me 410 1822 40
Qo6 Develo pment 371 1812 33
Qo7 Opinions Court 356 1819 31
Q08 Mission/Purpose 377 1818 26
Qo9 Committed to quality 397 1822 34
Q10 Best friend 306 1718 14
11 Progress 340 1745 21
Q12 Learn and Grow 386 1782 33

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
% responded-

Qo1 [ 34.00%

o2 [ 17.00% 36.00% I @ ! svorol Distaree
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Level 3 TNLIESS St SEae Respondents Grand Mean
) Detract: . : .
B Advancement Services-Gen - Wolf 40 60 ® :Pi:i;ms 3 3 This is the greatest number of 3 8 1 This represents the unit’s overall
Athletics-Gen - Baker @ % Promoters respondents on any one question engagerment on a scale of 1-5

Div of Student Affairs - With

Provost-Gen - Graves

Univ Relations Com & Mking-Gen - Leliaert
Vice President Enroll Mgmt - Goodman

VP Finance & Admin - Brown Jr

VP Rsrch & Economic Dev - McCoy

Percentile - Education Services Benchmark
3 5 This represents the unit percentile ranking compared to the Gallup
100 education services database

NP5

15

QuestionlD Question Short Mean Gallup percentile istribution 2 responded-

Q01 Know what's expected 4,33 33 37 27.00%

Qo2 Materials and equipment 3.97 33 39 - 21.21% 33.33% o chie i
Qo3 Opportunity to do best 391 33 35 003 [JA212% 12.12% 36.36% C 3638% 2 eeges

Qo4 Recognition® 294 | 33 16 oot [NEEEEN 1212%  18.18% 24.24% ooz

Qo5 Cares about me 400 | 33 39 qos T 1500%  1800% %

QU6 Developmert 388 | 33 43 o6 [T 15.05% 272me R © ooy o
Qo7 Opirions Count 360 | ;3 36 007 RN 1515% 39.39% o 22m%

Qo8 Mission/Purpose 30| B 35 oz [ 1600% 34.00% C 0 3800%

Qoa Committed to quality 430 | 3 59 Q09 21.00% 27o0% O B200%

Q10 Best friend 306 33 14 aEs | 2 2727% 15158

Qi1 Progress 373| 33 32 01 PIEE% z12% 226 EEESRN

Q12 Learn and Grow 307| 33 39 | DRI PYRY ST
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Level 3 Net Promoter Score

Advancement Services-Gen - Wolf 40 &0
[l Athletics-Gen - Baker

Div of Student Affairs - With

Provost-Gen - Graves

Univ Relations Com & Mking-Gen - Leliaert

Vice President Enroll Mgmt - Goodman

VP Finance & Admin - Brown Jr

VP Rsrch & Economic Dev - McCoy

@ % Detractors
% Passive
@ % Promoters

80

NPS

-16

100

Gallup percentile

37

12

Qo1 Know what's expected 411 a7 20
Qo2 Materiaks and equipment 3.68 37 23
Qo3 Opportunity to do best 414 e 50
Q04 Recognition™ 2.86 35 14
Qa5 Cares about me 386 37 28
Qo6 Development 3.58 a7 27
Qo7 Opinicns Count ER Er 28
QO0& Mission/Purp ose 346 35 14
Q09 Committed to quality 3.8 36 25
Q10 Best friend 283 35 8
11 Progress 290 Eil 9
Q12 Learn and Grow 347 32 16

Respondents
This is the greatest number of
responderts on any one guesion

Grand Mean
3 . 5 2 This represents the unit's overall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database
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Level 3

Advancement Services-Gen - Wolf
Athletics-Gen - Baker
Il Div of Student Affairs - With
Provost-Gen - Graves
Univ Relations Com & Mktng-Gen - Leliaert
Vice President Enroll Mgmt - Goodman
VP Finance & Admin - Brown Jr
VP Rsrch & Economic Dev - McCoy

QuestionlD

40

NP5

8

Question Short

Net Promoter Score

@ % Detractors

® % Promaoters

100

% Passive

194

36

Gallup percentile

Q01 Know what's expected 436 | 194 38
Qo2 Materials and equipment 409 | 194 47
Q03 Opportunity to do best 412 | 193 45
Q04 Recognition™ 3.27 | 194 28
Q05 Cares about me 416 | 191 43
Qo6 Development 3076 | 192 35
Qo7 Opiniens Count 344 192 27
Q08 Mission/Purpose 387 | 191 32
Q09 Committed to quality 393 | 194 32
Q10 Best friend 3.26 | 183 20
1 Progress 361 | 187 28
Qlz Learn and Grow 385 | 187 37

Respondents Grand Mean

This is the greatest number of 3 . 8 2 This represents the unit's overall
respondents on any one guestion engagement on a scale of 1-5
Percentile - Education Services Benchmark

This represents the unit percentile ranking compared to the Gallup

education services database

———
Distribution 2 responded-
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Level 3

Advancement Services-Gen - Wolf
Athletics-Gen - Baker
Div of Student Affairs - With
[l Provost-Gen - Graves
Univ Relations Com & Mkitng-Gen - Leliaert
Vice President Enroll Mgmt - Goodman
VP Finance & Admin - Brown Jr
VP Rsrch & Economic Dev - McCoy

QuestionID

NP5

Question Short

Net Promoter Score

@ % Detractors
% Passive

@ % Promoters

80

100

Mean

Size

11...

25

Gallup percentile

Qo1 Know what's expected 432 1153 37
Qo2 Materials and equipment 391 1154 36
Qo3 Opportunity to do best 389 1152 35
Q04 R ecognition™ 310 1112 21
Q05 Cares about me 405 1144 38
Qo6 Develo pment 369 1135 32
Qo7 Opinions Count 360 1141 33
Qo8 Mission/Purpose 374 1143 24
Q09 Cormmitted to quality 3896 1144 34
Q10 Best friend 307 1080 14
11 Progress 334 1095 19
Q12 Learn and Grow 388 1123 34

Respondents Grand Mean
This is the greatest number of 3 . 7 1 This represents the unit's overall
respondents on any one guesiion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
Qo1 [ 35.35%
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oot [NZE00NIY 1400% 1600%  21.00% 3-Neutral

oos [ 25.00% 4-Agree

qos [ 1800% 2600% SR @ 5-Stongly Agree
o7 T 1s00% 12.00%
ooz [ 19.00% 29.00%
0o I 1800% 31.00%
oo RGN 7% 2222% 19.19%
011 [N700WN 1200% 1900%  23.00%
012 [ 1600% 31.00%

% responded-




Gallup Engagement Survey 2017 Level 3

Level 3

Advancement Services-Gen - Wolf
Athletics-Gen - Baker
Div of Student Affairs - With
Provost-Gen - Graves
Il Univ Relations Com & Mking-Gen - Leliaert
Vice President Enroll Mgmt - Goodman
VP Finance & Admin - Brown Jr
VP Rsrch & Economic Dev - McCoy

Net Promoter Score

@ % Detractors 6 8
40 % Passive

@ % Promoters

100

63

QuestionlD Question Short Mean Gallup percertile

Q01 Know what's expected 459 68 61
Qo2 Materials and equiprment 4.24 68 58
Q03 Opportunity to do best 413 68 49
Q04 Recogntion® 3.84 68 54
Qas Cares about me 4.56 68 70
Q06 Development 4.07 68 53
Qo7 Opiniens Count 394 68 53
Q0s Missicn/Purp ose 406 68 44
Q09 Committed to quality 4.26 68 56
Q10 Best friend 3.00 63 12
1 Progress 4.03 66 47
Q12 Learn and Grow 417 65 50

Respondents Grand Mean
This is the greatest number of 4 . 0 7 This represents the unit's overall
respondents on ary one guesion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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oos [REAER 1616% 32.32% 3-Neutral

005 1188%  20.79% 4-Agree

qos [ oo [NNNNEEGGRENNNN o 5-siongy Agree

007 8 1500% 41.00%

oz [ 13.13% 35.35%

Q09 1 15.00% 35.00%

oo PN20T9N 1584%  2673% 15.84%
o1t T 1200% 35.00%

2 | 31.68%



Gallup Engagement Survey 2017 Level 3

Level 3

Advancement Services-Gen - Wolf

Athletics-Gen - Baker

Div of Student Affairs - With

Provost-Gen - Graves

Univ Relations Com & Mking-Gen - Leliaert
[l Vice President Enroll Mgmt - Goodman

VP Finance & Admin - Brown Jr

VP Rsrch & Economic Dev - McCoy

NP5

Net Promoter Score

® % Detractors

% Passive

@ % Promoters

100

95

21

QuestionlD Question Short Mean  Size  Gallup percentile

Qo1 Know what's expected 4.27 95 31
Qo2 Materials and equipment 3.86 95 33
Qo3 Opportunity to do best 374 95 25
Qo4 Recognition™ e | 94 25
Qa5 Cares about me 419 a5 46
Qo6 Development 3.60 95 27
Qa7 Opinions Count 336 94 21
Qo8 Mission/Purpose 307 95 26
Qog Committed to quality 3.96 95 34
QLo Best friend 2.9 87 7
o1 Progress 329 93 20
QL2 Learn and Grow 383 a5 32

Respondents Grand Mean
This is the greatest number of 3 . 6 6 This represents the unit's cverall
responderts on any one guestion engagemert on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup

education services database

Distribution
i ook [ABGH
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% responded-




Gallup Engagement Survey 2017 Level 3

Level 3 S EISHTIEEE Sxaes Respondents Grand Mean
Advancement Services-Gen - Wolf 60 ® :ii;i?:;ﬂrs 2 1 1 This is the greatest number of 3 . 6 6 This represents the unit's overall
Athletics-Gen - Baker @ % Promoters respondents on any one guestion engagement on a scale of 1-5
Div of Student Affairs - With
Provost-Gen - Graves _ NPS Percentile - Education Services Benchmark
U_ﬂl\ur Rela’_tmns Com & Mktng-Gen - Leliaert 2 1 This represents the unit percentile ranking compared to the Gallup
Vice President Enroll Mgmt - Goodman 0 - 7 100 education services database

Il VP Finance & Admin - Brown Jr
VP Rsrch & Economic Dev - McCoy

Mean  Siz stribution

Know what's expected I % responded-
Qo2 Materials and equipment 393 | 209 36 16.83% 31.68% B o il Diogree
Q03 Opportunity to do best 301 | 210 35 oo 0T 1es3% 2871%  NE0SIRY o ooiagee
Qo4 Re cognition™ 320 | 207 25 200G 1200% 1400% 2100% [ONEEORIN s
Q05 Cares about me 409 | 210 39 | DORELVTRNNPETICNN 0
Qo6 Development 363 | 208 23 _ 1400%  2200% _ @ 5-Strongly Agree
Qo7 Opinions Count 340 | 210 20 o7 [JEB0WN 1300% 1500% 2700% [ 2900%
Qo8 Mission/Purp ose 370 | 210 23 B soow 2800% [ 3500%
Qoo Committed to quality 388 | 208 30 B e 364.34% o 3e3e%
Q10 Best friend 302| 197 13 Z000%  2000% | 1900%  2100% [2000%
Qi1 Progress 3.29 | 199 17 g5 1ss1%m  1es3w  277% | 267a%
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Level 3

® % Detractors
% Passive
@ % Promoters

Advancement Services-Gen - Wolf 40 &0
Athletics-Gen - Baker
Div of Student Affairs - With
Provost-Gen - Graves
Univ Relations Com & Mkitng-Gen - Leliaert
Vice President Enroll Mgmt - Goodman
VP Finance & Admin - Brown Jr
Il VP Rsrch & Economic Dev - McCoy

80
NP5

-14 100

Net Promoter Score

22

48

QuestionlD Question Short Mean Gallup percentile

Qo1 Know what's expected 4.27 22 31
Qo2 Materials and equipment 4.00 22 42
Qo3 Opportunity to do best 3.82 22 30
Qo4 Recognition™ 4.09 22 65
Qs Cares about me 4,55 22 a9
QoG Development 4,00 22 51
Qo7 Opinicns Count 345 22 27
Qo8 Missicn/Purpose 4,05 22 43
Qog Committed to quality 4.23 22 54
Q10 Best friend 2.80 20 8
Q11 Progress 376 21 33
g1z Learn and Grow 4.24 21 55

Grand Mean
3 . 94 This represents the unit's overall
engagement on a scale of 1-5

Respondents

This is the greatest number of
respondsnts on any one guesiion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution

S aesw

Qo1 I 1386% 31.68%

Qo2 32.00% 36.00% B @ :-sionaly Disagree
qoz 31.68% 40.59% B e 2vieoee
o Bz SR e
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Level 4

Bl Admissions-Gen - Lothringer

Advancement Services-Gen - Moran
Budget & Analytics-Gen - Cotton
Business-Dean's Off - Wiley

MNet Promoter Score

® % Detractors
% Passive
@ % Promoters

26

Grand Mean
3 3 7 This represerts the unit's overall
engagement on a scale of 1-5

Respondents
This is the greatest number of
respondents on any cne questicon

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup

Career & Leadership-Gen - MNaegeli 0
CAS-Dean's Off-Gen - Holdeman
CCAMPIS - Mckinney

CMHT-Gen - Forney

College of Music-Gen - Richmond

100 education services database

QuestionlD Question 5hort viean Sze  Gallup percentile guenc .S ib .'
CVAD-D Off - W QuestionlD  Question St M Si Gallup p il Frequency Distribution
-Dean's - Watts . o
_ _ _ Qo1 Know what's expected 404| 26 18 Qo1 [7200% 1200% 38.00% B - ot
Div of Student Affairs - Armitage _ _
Education-Dean'’s Off - Combes Qo2 Materials and equipment 304 | 26 4 oo [HSHS®N 1909% @  2727% 2323% [EEER @ :-sirongly Dissgree
Engineering-Dean’s Off - Tsatsoulis Qo3 Opportunity to do best 315| 26 5 003 [S00%N  2300% | 1200% 31.00% RN o 0o
Facilities-Gen - Reynolds Qo4 Recognition* 36| 25 23 oot 2000 1600% 1200% 32.00% D -
Financial Aid - Deleon Qo5 Cares about me 408 | 26 39 qos ] 2300% noow GG .
Grants & Contracts Admin - Krhovjak Qo6 Developmert 319 26 13 oos [JiE00%N1200%  23.00% 38.00% | [P
Information-Dean's Off - Kinshuk o
_ _ Q07 Opinions Count 202 26 o qo7 [ 30.69% 3069% L0
International Affairs-Gen - Shenberger o
PACS-Dean's Off-Gen - Evenson L T TS S| e 24 o5 [ansew 2277% 30.69% o 30e9%
Police Services - Reynolds Qo9 Committed to quality 392| 26 32 Q00 [1188% 11.88% 49.50% o 2673%
Printing & Distribution Solut - Connaughton QLo Best friend 280 | 25 g o0 [NEE00RTIY  2000%  1200% [ 2400%
Qi1 Progress 300 2 11 o1t [E0 1es83%  2079% 2475%  |16.83%
Q12 Learn and Grow 335 26 13 012 [2HEW 1515% 15.15% 42.62% 15.15%
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Level 4

0

Admissions-Gen - Lothringer
Advancement Services-Gen - Moran
Budget & Analytics-Gen - Cotton
Business-Dean’s Off - Wiley

Career & Leadership-Gen - Naegeli
CAS-Dean's Off-Gen - Holdeman
CCAMPIS - Mckinney

CMHT-Gen - Forney

College of Music-Gen - Richmond
CVAD-Dean's Off - Watts

Div of Student Affairs - Armitage
Education-Dean's Off - Combes
Engineering-Dean's Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean's Off - Kinshuk

International Affairs-Gen - Shenberger

PACS5-Dean’s Off-Gen - Evenson
Police Services - Reynolds

Printing & Distribution Solut - Connaughton

Net Promoter Score

@ % Detractors
% Passive
@ % Promoters

40

100

16

69

QuestiorlD Question Short Mean  Siz Gallup percentile

Qo1 Know what's expected 4.50 16 52
Qo2 Materials and equipment 419 16 55
Q03 Opportunity to do best 413 16 49
Q04 Recogntion™ 319 16 24
Qas Carez about me 463 16 76
Q06 Development 4.44 16 75
Qo7 Opinions Count 4.06 16 61
Q08 Mission/Purp ose 4.20 15 54
Q09 Committed to quality 4,38 16 65
Q10 Best friend 319 16 17
1 Progress 4,25 16 58
Q12 Learn and Grow 4.44 16 69

Respondents Grand Mean
This is the greatest number of 4 1 3 This represents the unit's overall
respondents on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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% responded-




Gallup Engagement Survey 2017 Level 4

Level 4

0

Admissions-Gen - Lothringer
Advancement Services-Gen - Moran
Budget & Analytics-Gen - Cotton
Business-Dean's Off - Wiley

Career & Leadership-Gen - Naegeli
CAS-Dean’s Off-Gen - Holdeman
CCAMPIS - Mckinney

CMHT-Gen - Forney

College of Music-Gen - Richmond
CVAD-Dean's Off - Watts

Div of Student Affairs - Armitage
Education-Dean's Off - Combes
Engineering-Dean’s Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean's Off - Kinshuk
International Affairs-Gen - Shenberger
PACS-Dean’s Off-Gen - Evenson
Police Services - Reynolds

Printing & Distribution Solut - Connaughton

MNet Promoter Score

@ % Detractors
% Passive

@ % Promoters
100

11

33

QuestionlD Mean Size Gallup percentile

Qo1 Know what's expected 4.55 11 56
Qo2 Materials and equipment 4.36 11 66
Qo3 Opportunity to do best 4.08 11 47
Qo4 Recognition™ 3.36 11 £l
Qns Cares about me 418 11 45
Qo6 Development 4.27 11 65
Qa7 Opinions Count 3.55 11 El
Qog Missicn/Purpose 3.36 11 11
Qo9 Committed to quality 418 11 50
Q10 Best friend 2.56 9 4
Q11 Progress 3.20 10 15
Q12 Learn and Grow 382 11 31

Respondents Grand Mean
This is the greatest number of 3 . 7 9 This regresents the unit's overall
respondents on ary one question engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Distribution
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QuestiorlD

40

&0

NP5

Question Short

Net Promoter Score

® % Detractors

@ % Promoters

100

% Passive

Mean

72

16

Gallup percentile

Qo1 Know what's expeced 4.26 12 a1
Qo2 Materials and equipment 4.07 12 46
Qo3 Opportunity to do best 3.76 12 26
Qo4 Recognition®™ 292 12 16
Qo5 Cares about me 386 72 33
Qoo Development 361 il 28
Qar Opinions Count 358 12 32
Qo8 Mission/Purp ose 3.62 71 20
Qo9 Committed to quality 3.5 72 12
a0 Best friend 297 68 1
011 Progress 3.29 12 17
Q12 Learn and Grow 3.65 72 23

Respondents Grand Mean
This is the greatest number of 3 . 6 0 This represents the unit's overall
respondents on any one guestion engagemert on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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QuestiorlD

40

MNet Promoter Score

® % Detractors

NPS
- 50 el 100

Question Short

% Passive

@ % Promoters

22

11

Gallup percentile

Qo1 Know what's expected ENE] 22 7
Qo2 Materizals and equiprment ENE] 22 25
Qo3 Opportunity to do best 3.82 22 30
Q04 Recognition™ 332 22 29
Q05 Cares about me 373 22 22
Qoae Development 3.23 22 15
Qo7 Opinions Count 327 22 19
Qo8 Mission,/Purpose 332 22 9
Qo9 Committed to quality 345 22 11
Q10 Best friend 217 22 7
1 Progress N 21 33
Q12 Learn and Grow 386 21 33

Respondents Grand Mean

This is the greatest number of 3 . 5 0 This represents the unit's overall
respondents on any one question engagement on a scale of 1-5
Percentile - Education Services Benchmark

This represents the unit percentile ranking compared to the Gallup
education services database

% responded-
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40

NPS

Net Promoter Score

® % Detractors

% Passive

@ % Promoters

100

365

29

QuestionlD Mean Gallup percertile

Q01 Know what's expected 4421 365 46
Qo2 Materials and equipment 393 | 365 £l
Q03 Opportunity to do best 396 | 365 38
Q04 Recognition™ 3.08 | 348 20
Qo5 Cares about me 4,10 361 40
Qo6 Development 375 359 35
Qo7 Opinions Count 362 | 360 35
Qo8 Mission/Purpose 367 | 360 22
Qo9 Committed to quality 398 | 362 35
Q10 Best friend 311 346 15
11 Progress 340 | 347 21
Qlz Learn and Grow 383 | 357 36

Respondents Grand Mean
This is the greatest number of 3 . 7 5 This represents the unit's overall

respondents on any one question engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
Qo1 |} 3333%
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0

40

NPS

16

Net Promoter Score

@ % Detractors

® % Promoters

100

% Passive

32

39

Ques Mean Gallup percentile

Q01 Know what's expected 4,38 32 40
Qo2 Materials and equipment 4.22 32 58
Q03 Opportunity to do best 419 32 54
Q04 Recogntion™ 3.00 32 18
Qa5 Cares about me 419 32 46
Q06 Development 3.59 32 27
Qo7 Opinicns Count 3.25 32 18
Q08 Mission/Purpose 4.09 32 45
Qo9 Committed to quality 409 32 43
Q10 Best friend 347 32 29
1 Progress 3.81 Eil 35
Q12 Learn and Grow 347 32 39

Respondents Grand Mean
This is the greatest number of 3 8 5 This represents the unit’s overall
respondents on ary one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
Qo1 [} 34.34%
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QuestionlD

40

NPS

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

Mean

SIze

31

44

Gallup percentile

Q01 Know what's expeced 442 Ell 46
Qo2 Materials and equiprment 4.00 3 42
Q03 Opportunity to do best 416 Eil 51
Q04 Recognition™ 317 29 24
Q05 Cares about me 419 3 46
Q06 Developrnent 4.00 £ | 51
Qo7 Opinions Count 374 A 41
Q08 Mission,/Purp ose 3.97 31 37
Qo9 Committed to quality 4.26 Eil 56
Q10 Best friend 3.38 29 25
1 Progress 3.35 Eil 18
Q12 Learn and Grow 416 31 49

Respondents Grand Mean
This is the greatest number of 3 . 9 0 This represents the unit's overall

respondents on ary one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution )
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Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

61

94

QuestionlD Mean Gallup percentile

Qo1 Know what's expeced 443 61 46
Qo2 Materials and equipment 4.02 61 45
Qo3 Opportunity to do best 410 61 47
Q04 Recognition™ 363 &0 44
Q05 Cares about me 4.23 al 49
Qo6 Development 3.80 58 38
Qo7 Opinicns Count 4.07 61 61
Qo8 Mission,/Purpose 413 61 a7
Q09 Committed to quality 449 61 73
Q10 Best friend 334 59 24
11 Progress 3.33 58 19
Qlz2 Learn and Grow 4,36 59 63

Respondents Grand Mean
This is the greatest number of 3 . 9 9 This represents the unit's overall

responderts on any one question engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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Know what's exp ected

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

58

Gallup percentile

Qo2 Materials and equipment 3n 58 25
Qo3 Opportunity to do best 3.48 58 14
Qo4 Recognition® 2.80 56 13
Qa5 Cares about me 3.69 58 20
Qo6 Development 3.50 58 24
Qo7 Opinicns Count 3.20 58 20
Qoa Mission/Purp ose 3.47 58 14
Qo9 Committed to quality 410 58 43
Q1o Best friend 295 55 11
11 Progress 2.94 53 9
Q12 Learn and Grow 3.54 56 18

Grand Mean

3 d 6 This represents the unit's overall
engagement on a scale of 1-5

Respondents
This is the greatest number of
respondents on any one guesion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

52.00% B @ :-5tongly Disagree
2029% [EEERN o 2-0isagree
1414% 16.14% 2NN 3-vewnal
1584%  1386% 1584% 4-Agree

B i700% | 19.00% 33.00%
| 1584% 30.69%

15.84% 20.79%

. 1sga%  2079%

_ @ 5-Strongly Agres

24.00% 18.00%
2475% 1287%

2277 26.73%




Gallup Engagement Survey 2017 Level 4

Level 4

0

Admissions-Gen - Lothringer
Advancement Services-Gen - Moran
Budget & Analytics-Gen - Cotton
Business-Dean's Off - Wiley

Career & Leadership-Gen - Naegeli
CAS-Dean's Off-Gen - Holdeman
CCAMPIS - Mckinney

CMHT-Gen - Forney

College of Music-Gen - Richmond
CVAD-Dean's Off - Watts

Div of Student Affairs - Armitage
Education-Dean's Off - Combes
Engineering-Dean's Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean’s Off - Kinshuk
International Affairs-Gen - Shenberger
PACS-Dean’s Off-Gen - Evenson
Police Services - Reynolds

Printing & Distribution Solut - Connaughton

40

NPS

8

Net Promoter Score

@ % Detractors

® % Promoters

100

% Passive

105

31

] Mean Gallup percentile
Qo1 Know what's expected 444 | 105 47
Qo2 Materials and equiprment 4.07 | 105 46
Qo3 Opportunity to do best 410 | 104 47
Qo4 Recognition® 3.26 | 105 27
Q05 Cares about me 410 | 102 40
Qo6 Development 381 103 38
Qa7 Opinions Count 338 | 103 23
Qo8 Mission/Purp ose 381 103 29
Qo9 Committed to quality 382 105 26
Q10 Best friend 3.23 94 19
11 Progress 345 101 22
QL2 Learn and Grow 380 100 30

Grand Mean
3 i 7 7 This represents the unit's overall
engagemenrt on a scale of 1-5

Respondents

This is the greatest number of
respondents on any one guestion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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NPS

-11

Net Promoter Score

® % Detractors

@ % Promoters

100

% Passive

107

16

Mean Size Gallup percentile
Qo1 Know what's expeced 419 | 107 26
Qo2 Materials and equiprment 3.85 | 107 32
Qo3 Opportunity to do best 370 106 23
Qo4 Recognition™ 302 [ 106 19
Qas Cares about me 404 | 106 38
Qo6 Development 365 107 30
Qa7 Opiniens Count 346 | 105 27
Qo3 Mission/Purp ose 31| 107 24
Qo9 Committed to quality 358 | 106 14
Q10 Best friend 283 101 g
11 Progress 333 | 1M 18
Q12 Learn and Grow 372 105 26

Respondents Grand Mean
This is the greatest number of 3 . 5 9 This represents the unit's overall

respondenits on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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QuestionlD

NPS

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

Mean

70

21

Gallup percentile

Qo1 Know what's expected 443 69 46
Qo2 Materials and equipment 3.80 70 29
Q03 Opportunity to do best 396 ] 38
Q04 Recognition™ 3.22 65 25
Q05 Cares about me 401 68 37
Qoe Development 355 65 25
Qo7 Opiniens Count 364 69 36
Q0& Mission/Purp ose 373 67 24
Q09 Committed to quality 3.78 68 23
Q10 Best friend 311 61 15
11 Progress 3.03 62 12
Q12 Learn and Grow 362 63 22

Respondents Grand Mean
This is the greatest number of 3 . 6 6 This represents the unit's overall

responderts on any one queston engagernent on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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&0

Net Promoter Score

® % Detractors

@ % Promoters

100

% Passive

92

Gallup percertile

Know what's expected 4.26 92 31
Qo2 Materials and equiprment 3.76 91 26
Qoz Opportunity to do best 383 92 Exl
Q04 Recognitior™ 3.08 92 21
Q05 Cares about me 3.87 g2 28
Qo6 Development 316 92 12
Qo7 Opinions Count 3.08 92 13
Qo8 Mission,/Purp ose 3.48 92 14
Q09 Committed to quality 3.53 il 13
Q10 Best friend 3.04 84 14
1 Progress 3.00 87 11
o2 Learn and Grow 315 89 8

Respondents

This is the greatest number of
respondents on any one guesion

Grand Mean
3 AA- This represents the unit's overall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

y Distribution
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40

[ 4

a0

80
NPS

0

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

29

24

QuestionlD Questio Gallup percentile

Q01 Know what's expected 4,66 29 69
Qo2 Materials and equipment 434 29 65
Q03 Opportunity to do best 4,03 29 45
Q04 Recognition® 2890 29 15
Qas Cares about me 4,03 29 38
Q06 Development 331 29 16
Qo7 Opinions Count 3.52 29 28
Qo8 Mission/Purpose 4.07 29 44
Q09 Committed to quality 3.62 2 16
Q10 Best friend 2.84 25 8
o1 Progress 3.24 29 16
Qlz2 Learn and Grow 3.79 29 29

Grand Mean
3 . 70 This represents the unit's overall
engagement on a scale of 1-5

Respondents

This is the greatest number of
respondents on any one guestion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
% responded-

Qo1 21.00%

Qo2 [} 38.00% I @ svoroly Disagree
oz I 2400% 2000%  [NGGGEI @ 2-Disagree
o [ sto0% T 1400% 26.00% 3-Neutra

oos [ 28.00% 8-Agree

coso [ 2100%  1700% 14.00% [DEEEEI @ 5-ctronoly Agree
7 Tl 2121% £141%

oz [ £1.41%

s T 2100% 48.00%
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011 [HA00%) 1400%  2400% 31.00%
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0

Admissions-Gen - Lothringer
Advancement Services-Gen - Moran
Budget & Analytics-Gen - Cotton
Business-Dean's Off - Wiley

Career & Leadership-Gen - Naegeli
CAS5-Dean’s Off-Gen - Holdeman
CCAMPIS - Mckinney

CMHT-Gen - Forney

College of Music-Gen - Richmond
CVAD-Dean's Off - Watts

Div of Student Affairs - Armitage
Education-Dean's Off - Combes
Engineering-Dean’s Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean's Off - Kinshuk

International Affairs-Gen - Shenberger

PACS-Dean's Off-Gen - Evenson
Police Services - Reynolds

Printing & Distribution Solut - Connaughton

QuestionlD

40

Know what's expeced

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

S

96

Gallup percentile

Qo2 Materials and equipment 415 13 51
Qo3 Opportunity to do best 3.82 13 36
Q04 Recognition® 4.08 13 64
Q05 Carez about me 4.62 13 75
Qo6 Developrment 4,00 13 51
Qa7 Opinions Count 321 13 20
Q08 Mission/Purp ose 4,00 13 41
Qo9 Committed to quality 4,38 12 65
Q10 Best friend 2.83 12 8
011 Progress 3.85 13 38
Q12 Learn and Grow 4.46 13 70

Respondents
This is the greatest number of
respondents on any one question

Grand Mean
4_ 0 1 This represents the unit's overall
engagement on 3 scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

Qo2 2323% 38.38% B e i cionolDisagree

Q03 31.00% 46.00% B o002
15.00% 3-Neutral

Qa5 23.00% 4-Agree

Qo5 [1515%  1515%  2323%  [NMMMMGGRGRINMIIN @ s-stiongly Agree

007 [IENSH] 15.15% 1515% 3131%

Q02 [ 15158 1515%  2323%

Q09 46.00%
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0

Admissions-Gen - Lothringer
Advancement Services-Gen - Moran
Budget & Analytics-Gen - Cotton
Business-Dean’s Off - Wiley

Career & Leadership-Gen - Naegeli
CAS-Dean’s Off-Gen - Holdeman
CCAMPIS - Mckinney

CMHT-Gen - Forney

College of Music-Gen - Richmond
CVAD-Dean's Off - Watis

Div of Student Affairs - Armitage
Education-Dean's Off - Combes
Engineering-Dean’s Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean's Off - Kinshuk

International Affairs-Gen - Shenberger

PACS-Dean’s Off-Gen - Evenson
Police Services - Reynolds

Printing & Distribution Solut - Connaughton

40

Net Promoter Score

@ % Detractors

a0

NPS

-41 ‘mn

% Passive

@ % Promoters

39

QuestionlD Mean Gallup percentile

Qo1 Know what's exp ected 4.08 29 19
Qo2 Materials and equipment 3.56 39 17
Qo3 Opportunity to do best 346 39 14
Q04 Recognition™ 2.56 36 7
Qa5 Carez about me 366 38 18
Qo6 Developrment 311 37 11
Qa7 Opinions Count 3.53 36 30
Q08 Mission/Purp ose 3.63 38 20
Qo9 Committed to quality 3.47 38 11
QL0 Best friend 3.27 33 21
M1 Progress 2.80 35 7
Qi2 Learn and Grow 3.61 36 21

Respondents Grand Mean
This is the greatest number of 3 40 This represerts the unit's overall

responderts on ary one guesiion engagerment on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

wow O
2600%  1500% [INNNNGEGORINN @ :-stcngl Dissgree
33.00% 1800% [NZEOORNN o o 0iageee
1900% BTO0H o
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25.25% 39.3%%

13.00% 24.00%
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Level 4 Mt FroenotasJtors Respondents Grand Mean
jeo, 60 ¢ :?’21?::0'5 3 3 This is the greatest number E!f. 3 . 6 5 This represents the unit's overall
Admissions-Gen - Lothringer @ % Promaoters respondents on any one guestion engagement on a scale of 1-5
Advancement Services-Gen - Moran 80
Budget & Analytics-Gen - Cotton Percentile - Education Services Benchmark
Business-Dean's Off - Wiley 2 0 This represents the unit percentile ranking compared to the Gallup
Career & Leadership-Gen - Naegeli 0 100 education services database

CAS-Dean’s Off-Gen - Holdeman
CCAMPIS - Mckinney

CMHT-Gen - Forney

College of Music-Gen - Richmond

Frequency Distribution

QuestionlD Question Short 512 Gallup percentile

CVAD-Dean's Off - Watts - o 2

_ _ _ Qo1 Know what's expected 433| 33 37 qor [ woox [ ¢
Div of Student Affairs - Armitage )
Education-Dean's Off - Combes Ll R = | = 32 oz [ 212% 39.39% I ® :-stongly Disagree
Engineering-Dean'’s Off - Tsatsoulis Q03 Oppertunity to do best 388 | 33 3¢ Qo3 1 3030% 39.39% | R
Facilities-Gen - Reynolds Qo4 Recognition® 313 32 22 Q04 12.87% 24.75% 3-Neutral
Financial Aid - Deleon Qo5 Cares about me 385 | 33 21 Q05 C122% 2727% 4-Agree
Grants 8{ Contracts Admin - Krhovjak Q06 Development 345 | 33 22 Q06 15.36% _ @ 5-Strongly Agree
Information-Dean’s Off - Kinshuk -

. . Qo7 Opinicns Count 3.24 33 13 Q07 18.18% 36.36%
B International Affairs-Gen - Shenberger : Ve 2n| 3 oo

PACS5-Dean’'s Off-Gen - Evenson W ission/Purp ose : 21.21%
Police Services - Reynolds Q09 Committed to qualty 433 3 61 09 [l 2700 [ san0s
Printing & Distribution Solut - Connaughton Q10 Best friend 33| 32 25 Q10 25.00% 19.00%

Q11 Progress 338 | 2 20 o1 B g00% @ 2500% 19.00%
Q12 Learn and Grow 370 33 25 012 [ 1505k 30.30%
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Level 4

0

Admissions-Gen - Lothringer
Advancement Services-Gen - Moran
Budget & Analytics-Gen - Cotton
Business-Dean's Off - Wiley

Career & Leadership-Gen - Naegeli
CAS-Dean’s Off-Gen - Holdeman
CCAMPIS - Mckinney

CMHT-Gen - Formney

College of Music-Gen - Richmond
CVAD-Dean's Off - Watts

Div of Student Affairs - Armitage
Education-Dean's Off - Combes
Engineering-Dean’s Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean’s Off - Kinshuk
International Affairs-Gen - Shenberger
PACS-Dean’s Off-Gen - Evenson
Police Services - Reynolds

Printing & Distribution Solut - Connaughton

40

Level 4

NPS

Net Promoter Score

® % Detractors

@ % Promoters

100

% Passive

101

28

Gallup percentile

Q01 Know what's expected 443 | 101 46
Qo2 Materials and equipment 407 | 101 46
Qo3 Opportunity to do best 410 | 100 47
Q04 Recognitior™ 299 a5 18
Qs Cares about me 412 | 100 40
Qo6 Development 368 | 100 32
Qa7 Opinions Count 364 | 100 36
Q08 Mission/Purp ose 3.80 | 101 29
Qo9 Committed to quality 4,00 29 EE]
Q10 Best friend 2.88 84 )
11 Progress 3.25 96 16
Q12 Learn and Grow 3.98 a9 40

Respondents

This is the greatest number of
respondents on any one quesiion

Frequency Distribution

Qo1
Q02
Qo3
Qo4
Qo5
Q06
Qo7
Qo8
Q09
Q10
Q11
Q12

[ ] 35.00%

B s
| 1300%

IO 13s6%

27.00%

I 1a00% . 15.00%

23.00%
25.74%
21.21%

2026670 1eew 2020%

o omo%
| D RFAEY

36.63%
39.00%

21.78%

26.26%

16.00%
33.33%

2400%

Grand Mean

3 . 74 This represents the unit's overall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

— .

19.80% 3-Neutral

4-Agree
I o 5oy A

31.00%

19.19%

24.00%
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0

Admissions-Gen - Lothringer
Advancement Services-Gen - Moran
Budget & Analytics-Gen - Cotton
Business-Dean’s Off - Wiley

Career & Leadership-Gen - Naegeli
CAS-Dean’s Off-Gen - Holdeman
CCAMPIS - Mckinney

CMHT-Gen - Forney

College of Music-Gen - Richmond
CVAD-Dean's Off - Watts

Div of Student Affairs - Armitage
Education-Dean's Off - Combes
Engineering-Dean's Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean’s Off - Kinshuk

International Affairs-Gen - Shenberger

PACS-Dean’s Off-Gen - Evenson
Police Services - Reynolds

Printing & Distribution Solut - Connaughton

Net Promoter Score

® % Detractors 24
% Passive

@ % Promoters
&80

24

100

QuestiorlD Questio Mean size  Gallup percentile

Q01 Know what's expected 429 24 33
Qo2 Materials and equiprment 413 24 49
Qo3 Opportunity to do best 4,00 24 44
Q04 Recognition™ 3.04 24 20
Q05 Cares about me 4.04 24 38
Q06 Development 357 23 26
Qo7 Opinions Count 3.25 24 18
Q08 Mission/Purp ose 3.9 24 28
Q09 Cormmitted to quality 3.75 24 22
Q10 Best friend 3.08 24 14
o1 Progress 375 24 33
Q12 Learn and Grow 3.54 24 18

Respondents Grand Mean
This is the greatest number of 3 . 6 9 This represents the unit's overall
respondents on ary one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
001 [ 13.00% 33.00%
Qo2 - 46.00% _ @ 1-Strongly Disagree
oz [ 42.00% T ¢ e

oos [N2ATE% ) 1287% 2079%  1683% 3-Neutral

cos T 1300%  2500% 8- Agees
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Qo7 [NEETRN 1275% 16.67% 37.25%
ooz I 17.00% 46.00%
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% responded-
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0

Admissions-Gen - Lothringer
Advancement Services-Gen - Moran
Budget & Analytics-Gen - Cotton
Business-Dean's Off - Wiley

Career & Leadership-Gen - Maegeli
CAS-Dean's Off-Gen - Holdeman
CCAMPIS - Mckinney

CMHT-Gen - Forney

College of Music-Gen - Richmond
CVAD-Dean's Off - Watts

Div of Student Affairs - Armitage
Education-Dean's Off - Combes
Engineering-Dean's Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean's Off - Kinshuk
International Affairs-Gen - Shenberger
PACS-Dean's Off-Gen - Evenson
Police Services - Reynolds

[l Printing & Distribution Solut - Connaughton

NPS

15

Question Short

MNet Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

Mean

Size

26

46

Gallup percentile

Know what's expected 4.62 26 G4
Qo2 Materials and equipment 431 26 62
Qo3 Opportunity to do best 431 26 62
Q04 Recognition®™ 342 26 34
Qas Cares about me 4,38 26 58
Q06 Developrment 373 26 34
Qo7 Opinicns Count 3.81 26 46
Q08 Missicn/Purp ose 3.88 26 33
Q09 Committed to quality 4.04 26 41
Q10 Best friend 3.20 25 17
1 Progress 3.50 26 24
Qlz2 Learn and Grow 388 26 34

Respondents

This is the greatest number of
respondents on any one question

Frequency Distribution

Qo1
Q02
Qo3
Qo4
Qo5
Q06
Qo7
Q03
Q09
Q10
Qi1
Q12

23.00%

_ 1188%

15.00% 31.00%

38.00%
J4.65%

B sei% 1108
[

23.00%

B esm
C 19.00%
[1600%  1600%
1500%
[ 1500%

23.00%

23.00%

Grand Mean
3 . 9 2 This represerts the unit's overall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

I o :-svongy Dissgree
INEE0RN o >-pissgree

23.00% 3-Meutral
4-Agree

3069%  DNEEEEEIINY o s-stongly Aaree
19.00%
34.65%
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0

College of Music-Gen - Richmaond
CVAD-Dean's Off - Watts

Div of Student Affairs - Armitage
Education-Dean's Off - Combes
Engineering-Dean’s Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean’'s Off - Kinshuk
International Affairs-Gen - Shenberger
PACS-Dean’s Off-Gen - Evenson

Police Services - Reynolds

Printing & Distribution Solut - Connaughton
Provost-Gen - Vestal

Reqgistrar - McCreary

Risk Mgmt Services-Gen - Welch

Student Affairs-Gen - McGuire
TAMS-Dean's Off - de Oliveira

Univ Relations Com & Mktng-Gen - Reese
University Information Service - Clark

Vice Provost Acad Affairs-Gen - Crutsinger

QuestiorlD

40

NPS

Question Short

MNet Promoter Score

@ % Detractors

@ % Promaoters

100

% Passive

Sze

131

30

Gallup percentile

Q01 Know what's expected 4221 131 29
Qo2 Materials and equiprment 382 131 30
Q03 Opportunity to do best 384 | 131 31
Q04 Recognition™ 326 129 27
Qa5 Cares about me 402 130 37
Qoe Development 382 130 39
Qo7 Opinions Count 357 131 32
Qo8 Mission/Purpose 383 131 30
Qo9 Committed to quality 413 130 45
Q10 Best friend 295 122 11
1 Progress 379 126 34
Q12 Learn and Grow 382 | 128 36

Frequency Distribution

Respondents Grand Mean
This is the greatest number of 3 . 7 6 This represents the unit's overall

respondents on any one gquestion engagerment on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

— weow  [SEG
o2 I 21.21% 34.34% B © ooy Dissares
003 J1200% 1700% 37.00% G ¢ 0o

004 [N2000% 1200% 1600%  2600% 3-Neutral

s [ 32.00% Ak

oos [ 1s00% 2600  [EGGRIE @ S-Stonoly Agres
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ooz [ 17.00% 34.00%
Qos  1287% 40.59%
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College of Music-Gen - Richmond
CVAD-Dean's Off - Watts

Div of Student Affairs - Armitage
Education-Dean's Off - Combes
Engineering-Dean’s Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean's Off - Kinshuk
International Affairs-Gen - Shenberger
PACS-Dean’s Off-Gen - Evenson

Police Services - Reynolds

Printing & Distribution Solut - Connaughton
Provost-Gen - Vestal

Registrar - McCreary

Risk Mgmt Services-Gen - Welch

Student Affairs-Gen - McGuire
TAMS-Dean's Off - de Oliveira

Univ Relations Com & Mking-Gen - Reese
University Information Service - Clark

Vice Provost Acad Affairs-Gen - Crutsinger

40 60

NPS

&0

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

32

26

QuestionlD Question Short Mean  Size  Gallup percentile

Qo1 Know what's expected 4.06 32 13
Qo2 Materials and equipment 409 32 47
Q03 Opportunity to do best 375 32 26
Q04 Recognition™ 3.22 32 25
Qa5 Cares about me 4,22 32 49
Qo6 Development 391 32 44
Qo7 Opinicns Count 335 31 21
Q08 Missicn/Purp ose 3.50 32 15
Qo9 Cormmitted to quality 416 32 43
Q10 Best friend 2.76 29 7
1 Progress 3.56 32 25
Q12 Learn and Grow 4.00 32 43

Respondents Grand Mean
This is the greatest number of 3 . 7 2 This represents the unit’s overall

respondents on any one gueston engagemert on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
o1 I 13.00% 50.00%
0oz [ 19.00% 25.00%

% responded-

@ 1-Strongly Disagree

Q02 [1300%  28.00% si00%  [ESGG o 20seore
oo+ [ESBERN 18s1% 1881%  2178% [N2AFSRNN  Newwsl
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o7 [NEOO%N 1600% | 1300%  2600%

Qo3 25.00% 19.00%
Q09
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1z T 19.00%  2200%

@ 5-Strongly Agree

14.00%
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Div of Student Affairs - Armitage
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Police Services - Reynolds

Printing & Distribution Solut - Connaughton
Provost-Gen - Vestal

Registrar - McCreary

Risk Mgmt Services-Gen - Welch

Student Affairs-Gen - McGuire
TAMS-Dean's Off - de Oliveira

Univ Relations Com & Mktng-Gen - Reese
University Information Service - Clark

Vice Provost Acad Affairs-Gen - Crutsinger

Net Promoter Score

® % Detractors

% Passive

@ % Promoters

100

kS

28

Questio Mean Gallup percentile
Q01 Know what's expected 431 13 35
Qo2 Materials and equiprment 392 13 36
Q02 Opportunity to do best 400 13 44
Q04 Recognition™ 350 12 38
Qa5 Cares about me 408 13 39
Q06 Develop ment 385 13 41
Qo7 Opinions Court 369 13 39
Qo8 Mission/Purpose 392 13 35
Q09 Cornmitted to quality 382 13 32
Q10 Best friend 2567 12 5
11 Progress 308 13 12
Q12 Learn and Grow 382 13 36

Qo1
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qo8
Q09
Q10
Q11
Q12

Respondents
This is the greatest number of
respondents on any one guestion

15.00%

15.00%

Distribution

31.00%

N 17.00%

Grand Mean

3 . 74 This represents the unit's overall

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

25.00%

oo [A00%

1s.00% [ a200%

aoow  [ETS800% T

BASHSH] 15.15% 15159 [ITSAss I
1500% stoow [ ag00%
S e 2500%  [1700%
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23.00%

engagement on a scale of 1-5

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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College of Music-Gen - Richmond
CVAD-Dean's Off - Watts
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Education-Dean's Off - Combes
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Facilities-Gen - Reynolds
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Student Affairs-Gen - McGuire
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Univ Relations Com & Mktng-Gen - Reese
University Information Service - Clark

Vice Provost Acad Affairs-Gen - Crutsinger

Net Promoter Score

® % Detractors
% Passive
® % Promoters

40

100

20

71

Respondents
This is the greatest number of
respondents on any one gquesiion

Grand Mean
4_ 1 6 This represents the unit's overall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

QuestionlD Mean Gallup percentile

Qo1 Know what's expected 4.65 20 67
Qo2 Materials and equipment 4.20 20 57
Qo3 Opportunity to do best 4.25 20 59
Qo4 Recognitior™ 3.60 20 42
Q05 Cares about me 4,65 20 17
Qo6 Development 4.30 20 67
Qa7 Opinicns Count 3.75 20 42
Qo8 Mission/Purp ose 4.20 20 54
Qoa Committed to quality 4.20 20 53
Q10 Best friend 3.55 20 3z
M1 Progress 411 19 49
Q2 Learn and Grow 442 19 67

Frequency Distribution

Qo1 25000 (GGG, o

goz I 1500%  2000% [NGSEORI @ 1-stongly Disagree
Q03 15.00% 45.00% DGheEY & 2-0iagree

oo |iEI00RN | 15.00% 35.00% 3-Neutral

Qo5 | 2000% i-Agree

Q06 - 15.00% _ @ 5-Strongly Agree

Q07 | 2000% @ 15.00% 35.00%
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40

NPS

Questio

MNet Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

Mean

24

28

Gallup percentile

Know what's expected 4.04 24 18
Qo2 Materials and equipment 4.08 24 46
Q03 Opportunity to do best 4,00 24 44
Q04 Recogntion™ 3.04 24 20
Qo5 Cares about me 4.25 24 50
Q06 Development 392 24 44
Qo7 Opinions Count 342 24 25
Qo8 Mission,/Purp ose 370 23 23
Q09 Committed to quality 3.67 24 18
Q10 Best friend 3.04 24 14
1 Progress 361 23 28
Q12 Learn and Grow 413 23 48

Respondents

This is the greatest number of
respondents on any one guesion

Frequency Distribution

Qo1
Qo2
Qo3
Qo4
Q05
Q06
Qo7
Qo8
Q09
Q10
Q11
Q12

Grand Mean
3 . 74 This represents the unit's overall
engagement on a scale of 1-3

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

T 2100 29.00%
o 2900 21000  [DGEEEI © 1ol Dissgres
B e 37.62% D ¢ 20
[1683% 2079%  2079% 24.75% 3-Neutral
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- 29.00% 25.00% @ 5-Strongly Agree
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QuestionlD

MNet Promoter Score

@ % Detractors
% Passive
@ % Promoters

40

100

Question Short Mean  Size

35

70

Gallup percentile

Know what's expected
Qo2 Materials and equipment 411 35 48
Qoz Opportunity to do best 4,00 35 44
Q04 Recognition™ 4,03 35 64
Qa5 Carez about me 469 35 79
Qo6 Development 4.23 35 63
Qo7 Opinicns Count 397 35 55
Q08 Mission/Purp ose 4.20 35 54
Qo9 Committed to quality 4,37 35 G4
Q10 Best friend 3.00 EE 12
11 Progress 4,23 EE] 61
Qlz Learn and Grow 438 32 64

Grand Mean
4_ 1 5 This represenrts the unit's overall
engagement on a scale of 1-5

Respondents

This is the greatest number of
respondents on any one question

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
% responded-

o2 [l 49.00% B e :-5icnolyDisagree
oz [ 14.00% 54,00% B .0
Qo4 3-Meutral

Qo5 4-Agree

Qo6 II 39.60% _ @ 5-Strongly Agree
qo7 [ 56.44%

oz [ 31.00%

Q09 1414% 34.34%

oo N2 1505% 2624% 2121%

Qi1 | 45.45%

Q12 16.00% 31.00%




Gallup Engagement Survey 2017 Level 4

Level 4

0

College of Music-Gen - Richmond
CVAD-Dean's Off - Watts

Div of Student Affairs - Armitage
Education-Dean's Off - Combes
Engineering-Dean's Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean’s Off - Kinshuk
International Affairs-Gen - Shenberger
PACS-Dean’s Off-Gen - Evenson

Police Services - Reynolds

Printing & Distribution Solut - Connaughton
Provost-Gen - Vestal

Reqistrar - McCreary

Risk Mgmt Services-Gen - Welch

Student Affairs-Gen - McGuire
TAMS-Dean's Off - de Oliveira

Univ Relations Com & Mkitng-Gen - Reese
University Information Service - Clark

Vice Provost Acad Affairs-Gen - Crutsinger

Net Promoter Score

@ % Detractors

% Passive

#® % Promaoters

100

51

46

QuestionlD Mean Size Gallup percentile

Qo1 Know what's expected 4,28 50 32
Qo2 Materials and equipment 394 50 37
Q03 Opportunity to do best 388 50 34
Q04 Recognition™ 344 48 35
Q05 Carez about me 442 50 62
Qo6 Development 416 48 58
Qo7 Opinions Count EN 50 41
Q08 Mission/Purpose 4,00 50 41
Qo9 Committed to quality 4.27 45 57
Q10 Best friend 3.10 45 15
m1 Progress 3.04 45 29
Q12 Learn and Grow 419 47 52

Respondents Grand Mean
This is the greatest number of 3 . 9 2 This represents the unit's overall
respondents on ary one question engagemert on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

2600%  [NSEGEN - o

go2 [N 1600% 2800%  [NGZEORI @ :-ciongly Disagree
Qo3 [71600%  1400% 2800%  POE000%TY o ooiagree

oo+ [JETERIY 2525% D asas Y 3 neunsl

o5 [ 1600 14000 [NNNNGEGGEN ...

Q06 -12-12% 2624% _ @ 5-Strongly Agree
o7 [ 1e00% 1200%  2400%  [IAD00%I
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o9 [ 27.00%
oo [0TSR 1287%  2673%
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Gallup Engagement Survey 2017 Level 4

Level 4

0

College of Music-Gen - Richmond
CVAD-Dean's Off - Watts

Div of Student Affairs - Armitage
Education-Dean’'s Off - Combes
Engineering-Dean’s Off - Tsatsoulis
Facilities-Gen - Reynolds

Financial Aid - Deleon

Grants & Contracts Admin - Krhovjak
Information-Dean’s Off - Kinshuk
International Affairs-Gen - Shenberger
PACS-Dean’s Off-Gen - Evenson

Police Services - Reynolds

Printing & Distribution Solut - Connaughton
Provost-Gen - Vestal

Registrar - McCreary

Risk Mgmt Services-Gen - Welch

Student Affairs-Gen - McGuire
TAMS-Dean’'s Off - de Oliveira

Univ Relations Com & Mktng-Gen - Reese
University Information Service - Clark

Il Vice Provost Acad Affairs-Gen - Crutsinger

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

Mean

Size

28

39

Gallup percentile

Q01 Know what's exp ected 421 28 28
Qo2 Materials and equipment 411 28 48
Q03 Opportunity to do best 3.86 28 33
Q04 Recogntion™ 324 28 25
Qa5 Cares about me 4.1 28 48
Qo6 Development 374 27 34
Qo7 Opinicns Count 363 27 36
Qo0& Mission/Purp ose 4.04 28 43
Qo9 Committed to quality 4,39 28 66
Q10 Best friend 362 26 36
m1 Progress 3.20 27 17
Q12 Learn and Grow 3.86 28 33

Frequency Distribution

Grand Mean
3 8 5 This represents the unit's overall
engagement on 3 scale of 1-5

Respondents
This is the greatest number of
responderts on any one gquesion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-
Qo1 18.00% £3.00%
qoz [ 39.00% I &
ooz [ 1800% 46.00% S © 0o
oos |HE00%M 1800%  1400%  2500% 3-Neutral
cos [N 28.71% 4-Agree

qos [N 37.37%
cor NS 1500
oz BN 2121%

oo [

I © 5

26.00%

21.21%

25.00%

vi0 [HEBOMNT200% 1205 1900%
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Level 5

0

Bl Accounting - Seetharaman

Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean’s Off-Gen - S5chaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McMNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5Student Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

40

NPS

Net Promoter Score

® % Detractors

@ % Promoters

100

% Passive

13

Gallup percentile

Know what's expected 4,08 13 19
Qo2 Materials and equipment 415 13 51
Q03 Opportunity to do best 3.69 13 22
Q04 Recognition® 238 13 5
Qa5 Cares about me 346 13 13
Q06 Developrment 354 13 25
Qo7 Opinicns Count 338 13 23
Qo8 Mission/Purpose 362 13 20
Qos Committed to quality 3.23 13 5
QL0 Best friend 242 12 2
m1 Progress 346 13 22
Q12 Learn and Grow 377 13 28

Respondents
This is the greatest number of
respondents on any one guesion

Grand Mean

3 43 This represents the unit's overall

engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

38.38%
38.38% I @ stongly Disagree
e is05%  2323% 15a5% M 3-Newwsl
P 5% 1515% 46.46% P o
| 46.00% 31.00% P @ s-stonoly Agree
1515% 46.46% 2323% 15150
B 20 38.00%
P 200w 23.00% 31.00%

I S000% N 17.00%

2306 15.00%
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Gallup Engagement Survey 2017 Level 5

Level 5

0
|

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McMNeace Jr

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-Student Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

Net Promoter Score

® % Detractors

@ % Promoters

100

% Passive

16

72

QuestionlD Gallup percertile

Q0 Know what's expected 4.60 15 63
Qo2 Materials and equipment 3.87 15 33
Q03 Opportunity to do best 4.20 15 56
Q04 Recognition™ 379 14 50
Qo5 Cares about me 467 15 79
Q06 Development 4.53 15 19
Qo7 Opinions Count 4.27 15 i2
Q08 Mission/Purp ose 413 15 47
Qo9 Committed to quality 414 14 45
Q10 Best friend 3.00 14 12
1 Progress 4,25 12 58
Q12 Learn and Grow 4,54 13 74

Respondents

This is the greatest number of
respondents on any one quesiion

Grand Mean
4_ 1 7 This represents the unit's overall
engagement on a scale of 1-3

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

y Distribution
Qo1 26.73%

qoz [ 1300%

% responded-

I o :-sicnst Disagres

40.00%

qoz [ 13.00% 33.00% G0 @ 2-Disagree
o4 [E00% 50.00% 3-Neutral

Q05 20.00% 4-Agree

ws 1300 20000 G o ; .o o -
Q07 20.00% 33.00% o sto0%

Q02 2000% 47.00% C 3300%

0o [l 43.00% o moo%

Q11 16.83% 41.58%
Q12 15.15% 15.15%
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean’s Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-Student Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

MNet Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

10

21

Mean Gallup percentile
Qo1 Know what's expected 4.30 10 34
Qo2 Materials and equipment 3.80 10 29
Q03 Opportunity to do best 4.00 10 44
Q04 Recognition™ 2490 10 15
Q05 Cares about me 3.80 10 30
Q06 Developrment 3.490 10 44
Qo7 Opinions Count 360 10 33
Q08 Mission/Purpose 4.00 10 41
Qo9 Committed to quality 4.30 10 59
Q10 Best friend 2.40 10 2
1 Progress 3.00 10 11
Q12 Learn and Grow 380 10 20

Qo1
Qo2
Qo3
Qo4
Q05
Q06
Qo7
Qo8
Qo9
Q10
Q11
Q12

Respondents

This is the greatest number of
responderts on any one question

Frequency Distribution

20.00%

30.00%

- 2000% 4000%
40.00% 20.00%
20.00% 30.00%

[ soo0% U so00%  2000%
PSo00seN | 2000%
N s000% 20.00%

Grand Mean
3 . 6 6 This represents the unit's overall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

_ @ 1-Strongly Disagree

3-Meutral
4-Agree

z000% EGHORMI © > S
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven I

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean’s Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CWVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McMeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

Net Promoter Score

® % Detractors

@ % Promoters

100

% Passive

11

20

Questio Mean Gallup percentile

Q01 Know what's exp ected 4.36 11 38
Qo2 Materials and equipment 3.82 11 30
Qo3 Opportunity to do best 4.08 11 47
Q04 Recognition™ 236 11 4
Qo5 Cares about me 418 11 45
Qoe Development 3.3 11 34
Qo7 Opinions Count 3.18 11 16
Qo0& Mission/Purpose 3.53 11 24
Qo9 Committed to quality 4,00 11 38
Q10 Best friend 3.40 10 26
11 Progress 2.64 11 5
Qlz2 Learn and Grow 4.27 11 56

Respondents Grand Mean

This is the greatest number of 3 . 6 5 This represents the unit's overall
respondents on any one gueston engagement on a scale of 1-5
Percentile - Education Services Benchmark

This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
Qo1 45.45%

R

Qo2 [ 1818% @ 1818% 2727% | e :-5tonolyDisagree
o3 66.00% G o 2 0icgree

oo+ S0 2700% [ -vews

cos I 1so0x  1ecox GGG
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven Il

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McNeace Jr

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

QuestionlD

40

NPS

Questio

Net Promoter Score

@ % Detractors

® % Promoters

100

% Passive

94

32

Gallup percentile

Q01 Know what's expected 4,48 54 50
Qo2 Materiaks and eguipment 381 54 30
Qa3 Opportunity to do best 391 54 35
Q04 Recognition™ 331 49 29
Qa5 Cares about me 4.06 54 EL
Qo6 Development 376 54 35
Qa7 Opinicns Count 3.62 53 35
Q08 Missicn/Purp ose 3.83 53 30
Qo9 Committed to quality 3.98 53 35
Q10 Best friend 3.24 50 19
o1 Progress 337 51 19
Q12 Learn and Grow 4.00 50 43

Respondents Grand Mean
This is the greatest number of 3 . 7 8 This represents the unit's cverall
respondents on any one gquesiion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution

Qo1 || 3131% BT

2 T 2200% 35.00% I @ 1 stonoly Disagree
oz I 2020% 39.39% T R

oo+ [NNENERN 3131% 2222% 3-Neutral

o5 [ 35.00% A-Agree

qos [ 1500% |  2400% 24.00%
o7 T 2079% 39.60%
oz I 1ss1% 33.66%
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS5-Dean's Off-Gen - Christian
CAS5-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

40

Net Promoter Score

@ % Detractors

&0

NPS

-33 - 100

% Passive

@ % Promoters

12

Mean Size Gallup percentile
Qo1 Know what's expected 342 12 2
Qo2 Materials and equipment 342 12 13
Qo3 Opportunity to do best 375 12 26
Qo4 Recognition™ 3.25 12 27
Qas Cares about me 3.58 12 16
Qo6 Development 292 12 bl
Qa7 Opinions Count 2.08 12 13
Qog Mission/Purp ose 3.58 12 18
Qo9 Committed to quality 3.50 12 12
Q10 Best friend 2.58 12 4
Q11 Progress 391 11 40
mz2 Learn and Grow 382 11 31

Respondents Grand Mean
This is the greatest number of 3 . A 0 This represents the unit's cverall

respondents on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution

oo1 T 2525% 5051% K

Qo2 [ 17.00% 33.00% 42.00% B @ 1-stongly Disagree
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Q06 -_ 42.00% 17.00% - @ 5-Strongly Agree
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven Il

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Ir

Dining Services - McMNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-Student Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

Net Promoter Score

@ % Detractors
% Passive
® % Promoters

40

100

11

79

QuestionlD Question Short Gallup percentile

Qo1 Know what's exp ected 4.64 11 66
Qo2 Materiale and equipment 445 1 73
IE] Opportunity to do best 4.45 11 73
Q04 Recognition™ 4.09 1 65
Qo5 Cares about me 4.64 11 6
Q06 Development 4,27 1 65
Qa7 Opinions Count 4,36 11 b
Qs Mission/Purp ose 436 11 63
Qo9 Committed to quality 436 11 63
Q10 Best friend 282 11 8
1 Progress 4.36 11 63
Q12 Learn and Grow 427 11 56

Respondents Grand Mean
This is the greatest number of 4 . 2 6 This represents the unit's overall
respondents on ary one question engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution

z e
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean’s Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-Student Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

MNet Promoter Score

@ % Detractors

® % Promoters

100

% Passive

19

81

QuestionlD Gallup percentile

Q01 Know what's expeced 442 19 di
Qo2 Materials and equipment 442 19 71
Qo3 Opportunity to do best 4,53 19 77
Q04 Recognition™ 355 19 58
Q05 Cares about me 4,68 19 79
Qo0& Development 437 19 70
Qo7 Opinions Count 416 19 65
Qo3 Missicn/Purpose 4,32 19 60
Q09 Committed to quality 447 15 72
Q10 Best friend 361 18 35
11 Progress 4,00 18 46
Q12 Learn and Grow 447 19 70

Respondents
This is the greatest number of
respondents on any one guestion

Frequency Distribution

Qo1
Q02
Qo3
Qo4
Q05
Q06
Qo7
Q08
Q09
Q10
Q11
Q12

B 32.00%
36.63%
26.00%
B e

32.00%

C 1600%
N

|

B 26.26%
L 1700%
[ esam

31.68%

16.00%
37.37%
32.00%

27.72%

21.00%

22.00%

Grand Mean

4 . 2 8 This represerts the unit's overall

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup

education services database

engagement on a scale of 1-5

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven Il

Career Center - Vinson

CAS-Dean’s Off-Gen - Christian
CAS-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McNeace IJr

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

QuestionlD

40

NP5

15

Question Short

MNet Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

Mean

20

29

Gallup percentile

Qo1 Know what's expected 4.50 20 52
Qo2 Materials and equipment 3.0 20 35
Qo3 Opportunity to do best 4,20 20 62
Qo4 Recognition™ 3.0 20 47
Qa5 Carez about me 433 18 55
Qoe Development 3.74 19 34
Qo7 Opinicns Count 410 20 62
Qo& Mission/Purp ose 4.25 20 56
Qo8 Committed to quality 4,05 20 41
Q1o Best friend 3.26 19 20
11 Progress 3.78 18 34
1z Learn and Grow 4.39 18 65

Respondents Grand Mean
This is the greatest number of 4 . 0 3 This represents the unit's overall

respondents on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution

T R
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0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS-Dean’s Off-Gen - Christian
CAS-Dean’s Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McMeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

QuestionlD

40

80

NPS

10

Question Short

Net Promoter Score

@ % Detractors

% Passive

@ % Fromoters

100

Mean

10

32

Gallup percentile

Q01 Know what's expected 4.30 10 34
Qo2 Materials and equipment 4,30 10 62
Q03 Opportunity to do best 4.00 10 44
Q04 Recognition™ 310 10 21
Qa5 Cares about me 4.40 10 &0
Qo6 Development 3.90 10 44
Qo7 Opinions Count 340 10 24
Qo8 Mission/Purp ase 410 10 45
Qoe Committed to quality 410 10 43
Q10 Best friend 3.00 10 12
1 Progress 280 10 9
Qiz Learn and Grow 380 10 20

Grand Mean
3 . 78 This represents the unit's overall
engagement on a scale of 1-5

Respondents

This is the greatest number of
respondents on any one question

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
d y % responded-
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven I

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McMeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

QuestionlD

40

Level 5

80

NPS

Question Short

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

16

Gallup percentile

Qo1 Know what's expected 447 15 49
Qo2 Materials and equipment 362 16 21
Qo3 Opportunity to do best 381 16 29
Qo4 Recognition® 238 13 5
Qas Cares about me 319 156 7
Qoe Development 281 16 5
Qa7 Opinicns Count 2.87 15 g
Qo8 Mission,/Purp ose 344 16 14
Qog Committed to quality 3.00 15 3
Q10 Best friend 264 14 5
011 Progress 229 14 2
Q12 Learn and Grow Ewval 14 10

Grand Mean
3 . 1 4 This represents the unit's overall
engagemert on a scale of 1-5

Respondents
This is the greatest number of
respondents on any one guestion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
- % responded-

Qo1 53.00% o o

Qo2 | 1900% @ 2500% 3100%  [ESEGR @ i-Stongly Disagree
Q03 [1300%  2500% sto0  [NSIGORI © 2 -Dsegree
Qo4 N 18.00% 3-Neutral

Qo5 1287%  2475%  [DON2GASHINN  4-tores

Q06 31.00% B @ 5-stongly Agree
o7 [STG0RIN 1300%  20.00% 27.00%  |13.00%

s (SOOI 1o00%  2s00%  [NSEO0RINN

ooo [2000%Y 2000% @ 2000%  2000% |0 2000%

oro [NES00RINN 2100 | 2900%  [N2H60%N

o [TAR00R NN 2900%  1400% [1400%

oo W aa ws wove  [EEN
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - Jahn
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McNeace Jr

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

QuestionlD

&0

Question Short

Know what's expected

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

14

Gallup percentile

Qo2 Materials and equipment 343 14 13
Qo3 Opportunity to do best 3.86 14 33
Q04 Recognition® 2.86 14 14
Qs Cares about me 385 13 27
Qoe Development EN 14 33
Qa7 Opinions Count 32 14 17
Qo0& Mission/Purp ose 3.36 14 11
Qog Committed to qualiy 3.57 14 14
Q10 Best friend 223 13 1
011 Progress 364 14 28
g1z Learn and Grow 343 14 15

Grand Mean

3 44 This represents the unit's overall
engagernent on a scale of 1-5

Respondents

This is the greatest number of
respondents on any one guestion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

14.14% _ @ 1-Strongly Disagree

3-Neutral

4-Agree
@ 5-Strongly Agree

30.69%

14.14% 21.21%

29.00%

21.00%

15.15% 15.15%

 1400%

25.00%

21.21% 14.14%
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Ir

Dining Services - McNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

Net Promoter Score

® % Detractors

@ % Promoters

100

% Passive

10

83

QuestionlD Questio Gallup percertile

Qo1 Know what's expected 4,70 10 72
Qo2 Materials and equipment 4.40 10 69
Qo3 Opportunity to do best 4.40 10 69
Qo4 Recognition™ 410 10 65
Q05 Cares about me 4.60 10 73
Qo6 Developrment 4.60 10 83
Qa7 Opinions Count 410 10 62
Qo8 Mission,/Purpose 4.00 10 41
Qo9 Committed to quality 4.30 10 59
QLo Best friend 3.30 10 22
o1 Progress 4.60 10 76
Q2 Learn and Grow 4.60 10 18

Qo1
Qo2
Qo3
Qo4
Q05
Q06
Qo7
Q08
Q09
Q10
Q11
Q12

Respondents
This is the greatest number of
respondents on any one guestion

ency Distribution

Grand Mean

43 1 This represents the unit's cverall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

30.00%
40.00%
2000%  2000%
P 2000%
4£0.00%
40.00%
30.00%

B 2000%  2000%
20.00% 30.00%
Il 4000%
4£0.00%
40.00%

L
=
=)
=]
* |

20.00%

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven I

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean’'s Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Ir

Dining Services - McNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Fducation-Student Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

QuestionlD

NPS

Question Short

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

Mean

Size

92

Gallup percentile

Know what's expected 402 52 16
Qo2 Materials and equipment 363 52 21
Qo3 Opportunity to do best 342 52 12
Qo4 Recognition™ 262 50 g
Qa5 Carez about me 3.56 52 15
Qoe Development 338 52 19
Qo7 Opinicns Count ENE] 52 14
Qo8 Missicn/Purp ose 337 52 11
Qo9 Committed to quality 412 52 44
Q10 Best friend 286 50 9
o1 Progress 281 48 7
Q12 Learn and Grow 346 50 16

Grand Mean
3 3 7 This represents the unit's overall
engagement on a scale of 1-5

Respondents

This is the greatest number of
respondents on any one queston

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency
% responded-

Qo1
Qo2 21.00% 50.00% B @ :-5tongh Disagree
cos [ 1300%  29.00% 2900% D200 o 2Disagree

oo+ [DEGRI  2600%  1400% 1200% HBOORN :neurs

o5 [HEHERimi7RY 1505% 15.05% [NGGGEN .-

Q06 -_ 21.00% 31.00% _ @ 5-Strongly Agree
007 a0 17.00% 300w iS00

s [N2H00RIN | 1500w 1900%  [EINES00%N

20 1200w 1500% 1500% [IIINEE0RIINN

oio [DZEEORIN 1400% 2000%  2000% [INEI00%N

o11 [NZETERIN 1es3% | 2277%  1485% a8

012 [ 1200%  2600% 2600% [ 2600%




Gallup Engagement Survey 2017 Level 5

Level 5 T FramEsen Scan Respondents Grand Mean
0 60 ® :[:médms ] 5 This is the greatest number of 3 1 6 This represents the unit's overall
- d55IVE i =
Accounting - Seetharaman ® % Promoters respondents on any one guestion engagement on a scale of 1-5

Administrative IT Services - John

Anthropology - Henry _ Percentile - Education Services Benchmark
Behavior Analysis - Rosales-Ruiz 2 This represents the unit percentile ranking compared to the Gallup

Biological SC'E"CETS - Goven I 0 - 4 7 ‘ 100 education services database
Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean's Off-Gen - Schaake
Chemistry - Richmond

80

CMHT-Gen - Knight QuestiorlD  Question Short Size  Gallup percertile Frequency Distribution
Computer Science & Engineering - Bryant Qo1 Know what's expected 367| 15 6 oot [1393%| 2020% 53.54% B *resronded
Counseling & Higher Education - Holden Qo2 Materials and equipment 327| 15 g ooz iSRS 33.33% 33.33% B ¢ :sicnglyDisagree

Criminal Justice - Fritsch Q03 Opportunity 1o do best 360 | 15 19 Qo3 [2020% 33.33% 12.13% [NNGISSRIIY & >-Disagree
CUAD-Dear'sOff - Ligon @t | et | q oo I S ..

[l Cance & Theatre - Garcia Jr _
Dining Services - Mcheace I Qo5 Cares about me 353 15 15 oos (ool 33.00% &-Agres
Disability & Addiction Rehab - Holloway Q06 Development 331 18 oos [iBGOMI 2000% | 1300%  2700%  [NZEOONINN o socioneh sgee
Educational Psychology - Tashakkori Qo7 Opinions Count 280 | 15 7 o7 [NSEO0%INN  2000% | 2000%  13.00% [2000% ]
Education-Student Advising - Pasco Q08 Mission/Purpose 300 14 4 Qo8 _ 43.63% 14.14% -
Engineering Technology - Barbieri Q09 Committed to quality 371 14 a1 oo [ 1A00% 14.00% 2900% [ Ee00n

English - Upchurch Q10 Best friend 207| 14 1 Q10
Facilities-Gen - Bailey

16.14%
Qi1 Progress 287| 13 s oun [NGORGRIN oo [SS00RTNN
Q12 Learn and Grow 333| 15 12 012 [EHSH 2020% @ 2020% 13.13% PONEaEsEN
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS-Dean’s Off-Gen - Christian
CAS-Dean’s Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean’s Off - Ligon

Dance & Theatre - Garcia Ir

Dining Services - McMeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbien
English - Upchurch

Facilities-Gen - Bailey

QuestionlD

40

NP5

5

Question Short

Net Promoter Score

@ % Detractors

% Passive

@ % Promaoters

100

Mean

20

24

Gallup percentile

Qo1 Know what's expected 4.35 20 38
Qo2 Materials and equipment 4.35 20 65
Qo3 Opportunity to do best 4.00 20 44
Qo4 Recognitio n* 3.05 20 20
Q05 Cares about me 4,00 19 37
Qo6 Development 3.80 20 38
Qa7 Opinions Count 3.32 19 20
Qo0& Mission/Purpose 41 10 54
Qo9 Committed to quality 4.05 20 41
Q10 Best friend 267 18 5
Q11 Progress 315 20 13
Q12 Learn and Grow 345 20 16

Respondents Grand Mean

This is the greatest number of 3 . 7 0 This represents the unit's overall
respondents on any one question engagement on a scale of 1-5
Percentile - Education Services Benchmark

This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution

% responded-

Q01 2000% 25.00%

qo2 [ 40.00% @ 1-Strongly Disagree
0oz [ 1500% 50.00% ® 2-Disagree

o+ 2000 40.00% 20.00% 3-Neutral

005 | 1600% 42.00% PE—

oos 3000% 40.00% ® 5-Strongly Agree

qo7 [NSEESEN  1584% 41.58%
ooz [0 32.00%

Qs B8 2500% 30.00%

oo [N 21k 1683%
ot [NZS00RIN | 2000% 3000%
12 [s00% 2500%  2000%
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behaviar Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Ir

Dining Services - McMNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

QuestionlD

Question Short

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

Mean

Size

16

65

Gallup percertile

Qo1 Know what's expected 4.56 16 57
Qo2 Materials and equiprment 481 16 91
Q03 Opportunity to do best 4,38 16 67
Q04 Recognition™ 340 15 33
Qa5 Cares about me 4,50 16 66
Qoé Development 394 16 45
Qo7 Opinions Count 419 16 69
Qo0& Mission,/Purp ose 3.5 16 25
Qo9 Committed to quality 3.04 16 32
Q10 Best friend 2.94 16 11
m1 Progress 4,06 16 47
Qlz Learn and Grow 463 16 &0

Respondents Grand Mean
This is the greatest number of 4 . 0 9 This represents the unit's cverall

respondents on any one guesiion engagemert on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution

Qo1 [

% responded-

25.00%

Qo2 1900% [NEENENETGEN o :-stongl Disagree
Q03 1287% 37.62% DNGESHIIN  20esgree

oos [z000% " 13.00% 2700%  [NGS00IIE 3-heutsl

Qos 12emw  2475%  [EEEN .

oos [iED0%  2500%
Qo7 [ 1287% 37.62%
ooz I 31.00% 19.00%
o9 [ 1287% 37.62%
oro [NESOORNNN 1300%  31.00%

Q11 37.62% 18.81%
Q12 37.62%

@ 5-Strongly Agree
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS-Dean’s Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

QuestionlD

Question Short

80

Net Promoter Score

® % Detractors

% Passive

@ % Promoters

100

Mean

15

13

Gallup percertile

Q01 Know what's expected 413 15 21
Qo2 Materials and equipment 4.07 15 46
Q03 Opportunity to do best 3.36 14 10
Q04 Recognition® 2N 14 10
Qa5 Cares about me 380 15 25
Qoe Development 367 15 31
Qo7 Opinions Count 357 14 32
Qo0& Mission/Purp ose 3.60 15 19
Qo9 Committed to quality 4,00 15 28
Q10 Best friend 2.86 14 9
011 Progress 275 12 6
Q12 Learn and Grow 383 14 36

Respondents
This is the greatest number of
respondents on any one guestion

Grand Mean

3 . 54 This represents the unit's overall
engagement on a scale of 1-3

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution

Q01 13.00% £0.00% e
Q02 2000% 53.00% B ¢ :sionolyDisagree
Q03 43.463% B o:0:0-
Q04 14.14% 3-Neutral

Qo5 1300%  27.00% 4-Agree

Qo6 20.00% 2700%  [ONEERGRIIN o s-cionon fgree
Qo7 29.00% 21.00%

Qo8 46.53% 26.73%

Qo9 33.33% 33.33%

Q10 14.14% 36.36%
N,

12 [ 2871% 28.71%
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven I

Career Center - Vinson

CAS-Dean’s Off-Gen - Christian
CAS-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-5tudent Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

40

&0

NP5

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

11

17

QuestionlD Cuestic Mean Gallup percentile

Qo1 Know what's expected 473 11 74
Qo2 Materials and equipment 4.27 11 60
Qo3 Opportunity to do best 4.09 11 47
Q04 Recognition™ 236 1 4
Qas Carez about me 4.27 11 51
Q06 Development 318 1 13
Qo7 Opinions Count 3.55 11 Exl
Qo8 Mission,/Purpose 4.27 1 56
Q09 Committed to quality 4.00 11 38
Q10 Best friend 2.36 11 2
11 Progress 282 11 7
Q12 Learn and Grow 345 11 16

Respondents Grand Mean
This is the greatest number of 3 . 6 1 This represents the unit's overall

responderts on any one queston engagemert on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
STEE— R
Qo2 27.00% 1800% NEE00R N @ 1-stongly Disagree
w0 Wl vos SRR © o
oo+ |GGz eiew [NREEERN G

s I veoos [ -

Qo6 -_ 18.18% 2727% - @ 5-Strongly Agree
Qo7 [NEHERN 18.18% 36.36% o 2721%

o B o SR

ws [0 2z2rw 1erew [NESESRINNNN

oo IR se3ew | siex [

011 RGN ieiew 36.36% 1818%
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Level 5 Net Promoter Score Respondents Grand Mean
0 - ® :?::::;”'5 1 0 This is the greatest number of 3 . 1 2 This represents the unit's overall
Accounting - Seetharaman % Promoters respondents on ary one guestion engagemert on a scale of 1-5
Administrative IT Services - John 30
Anthropology - Henry Percentile - Education Services Benchmark
Behavior Analysis - Rosales-Ruiz 1 This represents the unit percentile ranking compared to the Gallup
Biological Saences - Goven Il 0 100 education services database

Career Center - Vinson
CAS-Dean's Off-Gen - Christian
CAS-Dean's Off-Gen - 5chaake
Chemistry - Richmond

CMHT-Gen - Knight QuestionlD Questio Gallup percentile Y Distribution }
Computer Science & Engineering - Bryant Qo Know what's expected 440 10 3 oo [l 20000 GG
Counseling & Higher Education - Holden Qo2 Materials and equipment 380 | 10 29 - 30.00% _ @ 1-Strongly Disagree
Criminal Justice - Fritsch Q03 Oppoertunity to do best 340 | 10 12 - 40.00% _ ® 2-Disagree
CVAD-Dean’s Off - Ligon Qo4 Re cognition” 250 | 10 7 o+ OGO 2000% 2000% B 3-veuwal
E?FTCE i&Th_Eﬂ'trE r:dG:]rda JFJ Q05 Cares about me 3.22 9 ] _ 4-Agree
D:g;rt;ait: & Addliction fehab Holloway fL Development 201 10 7 oo ISR 2o 000k W e s-suongy agres
Educational Psychology - Tashakkori Qo7 Opinions Count 230 10 ? [3000% | 2000%  3000% [ 2000%
Education-Student Advising - Pasco Qo8 Mission/Purpose 310 10 3  3000% 50.00% N

B Engineering Technology - Barbieri Q09 Commitied fo quality 310 | 10 3 oo [HZ000RN  2000% 40.00% B
English - Upchurch Q10 Best friend 2.00 8 1
Facilities-Gen - Bailey Qi1 Progress 200 | 10 9 S s000% so00% [

Q12 Learn and Grow 320 10 10 012 [2000%Y  2000%  3o000% [N20i00%)
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven III

Career Center - Vinson

CAS5-Dean’s Off-Gen - Christian
CAS5-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-Student Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

Facilities-Gen - Bailey

40

NP5

0

MNet Promoter Score

@ % Detractors

% Passive

® % Promoters

100

25

L

QuestionlD Mean Gallup percentile

Qo1 Know what's exp ected 4.40 25 43
Qo2 Materials and equipment 4.20 25 57
Qa3 Opportunity to do best 4.04 25 45
Q04 Recogniticn™ 335 23 3
Qa5 Carez about me 472 25 81
Qo6 Developrment 404 24 52
Qa7 Opinicns Count 3.84 25 48
Qog Mission/Purp ose 3.52 25 16
Qos Committed to quality 4.20 53
Q10 Best friend 3.08 24 14
Q11 Progress 341 22 21
QL2 Learn and Grow 4.04 24 44

Respondents Grand Mean
This is the greatest number of 3 . 9 0 This represents the unit's overall

responderts on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
Qo1 M1200%  2400%
Q02 2000% 40.00%

% responded-

@ 1-Strongly Disagree

Q03 [ 1400% 1200%  24.00% ® 2-Disagree
Qo4 35.35% 3-Neutral
cos [ GG e

qos (28T 1287%  2079%
o7 B 2400%  1200%
os [T 2000% | 2600%

09 B 1e00%  2000%
oo [NEETERIN 1287%  2079%  1287%
011 (&G0 1400% 1800% 27.00%

012 [ 1287% 1287% 1683%

@ 5-Strongly Agree
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Level 5

0

Accounting - Seetharaman
Administrative IT Services - John
Anthropology - Henry

Behavior Analysis - Rosales-Ruiz
Biological Sciences - Goven I

Career Center - Vinson

CAS-Dean's Off-Gen - Christian
CAS5-Dean's Off-Gen - Schaake
Chemistry - Richmond

CMHT-Gen - Knight

Computer Science & Engineering - Bryant
Counseling & Higher Education - Holden
Criminal Justice - Fritsch

CVAD-Dean's Off - Ligon

Dance & Theatre - Garcia Jr

Dining Services - McNeace Ir

Disability & Addiction Rehab - Holloway
Educational Psychology - Tashakkori
Education-Student Advising - Pasco
Engineering Technology - Barbieri
English - Upchurch

[l Facilities-Gen - Bailey

Net Promoter Score

® % Detractors
% Passive
® % Promoters

100

13

38

Mean Gallup percentile
Qo1 Know what's exp ected 4,00 13 14
Qo2 Materials and equipment 4.23 13 58
Qa3 Opportunity to do best 4,00 13 44
Q04 Recognition® 3.62 13 43
Qa5 Cares about me 438 13 58
Qo6 Development 3.77 13 35
Qa7 Opinions Count 3.85 13 48
Qoa Mission/Purp ose 4.00 13 41
Qo9 Committed to quality 3.B5 13 28
Q10 Best friend 3.25 12 20
o1 Progress 3.38 13 20
Q12 Learn and Grow 377 13 28

Grand Mean

3 84 This represents the unit's overall
engagemenrt on a scale of 1-5

Respondents
This is the greatest number of
respondents on any one guestion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

ency Distribution
Qo1 I 1500%

Qo2 61.39%
oz I8 2300%
o [ASASN] 15.15%
o5 [l 30.69%

woos  [ERR T
_ @ 1-Strongly Disagree
31.00% DR @ :Disagree
15.15% [ e

R

Qo |SIOENN 2300%  [NIIINEEGORINNNN @ s-cuongly fore
7 [N 45.56% 0%
Qo8 31.00% 38.00% C 3100%
oo [N 45.54% 06
| 2475%

T s
o JEGR 200

24.75%

23.23%




Gallup Engagement Survey 2017 Level 5

Level 5

0

English - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turmey

Health & Wellness-Gen - Voorhees I
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Morris

Library & Information Sciences - Hawamdeh
Management - Taylor III

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

Question Short

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

60

Gallup percentile

Know what's expected 422 &0 29
Qo2 Materials and equipment 352 &0 16
Q03 Opportunity to do best 367 60 22
Q04 Recognition™ 283 60 16
Qs Cares about me 3.65 &0 18
Qoe Development 2.87 60 6
Qa7 Opinions Count 2.78 &0 ]
Q08 Mission/Purpose 332 60 9
Qo9 Committed to quality 3.36 59 8
Q10 Best friend 2.98 54 12
011 Progress 273 56 ]
Q12 Learn and Grow 2.719 57 3

Respondents Grand Mean
This is the greatest number of 3 . 2 3 This represents the unit's overall

respondents on any one question engagemenrt on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database
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Level 5

0

Enghish - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees III
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor I

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

QuestionlD

Level 5

NP5

Question Short

Net Promoter Score

@ % Detractors

% Passive

# % Promoters

100

Mean

12

29

Gallup percentile

Qo1 Know what's expected 4,50 12 52
Qo2 Materials and equiprment imn 11 36
Q03 Opportunity to do best 442 12 71
Q04 Recognition™ 292 12 16
Qs Cares about me 417 12 44
Qo6 Development 3.67 12 31
Qo7 Opinions Count 3.25 12 18
Qo0& Mission,/Purp ose 315 12 25
Qog Committed to quality 417 12 48
Q10 Best friend 3.09 11 14
o1 Progress 345 11 22
Qlz Learn and Grow 375 12 27

Grand Mean
3 . 7 5 This represents the unit's overall
engagement on a scale of 1-5

Respondents

This is the greatest number of
respondents on ary one guesion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
Qo1 50.00%
o2 N 18.18%

Q03 £2.00%
o [zs00% T 2s00%
qos [ 1700%  17.00%
ooc [HEERN  2475%
o7 I e
oz [ 33.33%
Q09 17.00% 50.00%
oo [ zname L 1eask
ot N 1sie% 18.18%

012 PHEB3RY 1683%  2475%

% responded-

o sk
36.36% B @ :-tongly Disagree
IS000RIN @ 2-visagree

1700% (0250080  3-tieutsl
4-Agree
146.83% _ @ 5-Strongly Agree

41.58%

25.25%
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Level 5

0

English - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees III
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Mauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor III

Mathematics - Conley

Mayborn 5ch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger .

40

NP5

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

14

12

Quest Mean  Size  Gallup percentile

Qo1 Know what's expected 4.79 14 81
Qo2 Materials and equiprment 4.57 14 79
Qo3 Opportunity to do best 414 14 50
Q04 Recognition™ 243 14 6
Q05 Cares about me 371 14 21
Qoe Development 2.64 14 3
Qo7 Opinions Count 314 14 14
Qo0& Mission/Purpose 4.00 14 11
Qo9 Committed to quality ENl 14 21
Q10 Best friend 2.58 12 4
1 Progress 2.86 14 g
Q12 Learn and Grow 364 14 23

Respondents Grand Mean
This is the greatest number of 3 . 5 2 This represents the unit's overall

responderts on any one queston engagemert on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
ot 21000 [ Z000s
Q02 43.00% I @ 2-strongly (h=agree
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Level 5

0

Enghisn - Upcnurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees III
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor III

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Loqgistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

40

Level 5

NPS

Net Promoter Score

® % Detractors

% Passive

@ % Promoters

100

11

18

QuestionlD Question Short Mean  Size  Gallup percentile

Q01 Know what's expected 436 11 38
Qo2 Materials and equipment 4.08 11 47
Q03 Opportunity to do best 373 11 25
Q04 Recognition™ 282 1 13
Qo5 Cares about me 418 11 45
Qoe Development 3.55 11 25
Qo7 Opinions Count 3.64 11 36
Qo8 Mission,/Purpose 3 11 34
Qo9 Committed to quality 3.09 11 3
Q10 Best friend 3.20 10 17
1 Progress 327 11 17
Q12 Learn and Grow 3.64 11 23

Respondents

This is the greatest number of
respondents on any one guestion

Frequency Distribution

Qo1
Qo2
Qo3
Qo4
Q05
Q06
Qo7
Qo8
Q09
Q10
Q11
Q12

18.00%

27.00%
36.36%
J6.36%

5
Z

18.18%

36.36%
27.27%
30.00%
18.18%

 1sa8%

36.36%

36.36%

Grand Mean
3 . 6 2 This represents the unit's overall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

— Elstehee

16.36% 3-Neutral
4-Agree
@ 5-Strongly Agree

36.36%

20.00%
36.36%
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0

English - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees III
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hlth Promo, & Rec - Mauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor III

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

Net Promoter Score

@ % Detractors

% Passive

® % Promoters

100

18

30

QuestionlD Question Short Mean  Sze Gallup percentile

Qo1 Know what's exp ected 4.56 18 57
Qo2 Materials and equipment 422 18 58
Q03 Opportunity to do best 439 15 68
Q04 Recogntion™ 2.50 18 Fi
Q05 Cares about me 384 18 31
Qoe Development 333 18 18
Qo7 Opinions Count 311 15 13
QO0& Mission/Purpose 422 15 55
Qo9 Committed to quality 389 18 30
Q10 Best friend 3.56 18 32
m1 Progress 353 17 24
Q12 Learn and Grow 383 18 32

Grand Mean

3 . 76 This represents the unit's overall
engagement on a scale of 1-5

Respondents

This is the greatest number of
respondents on any one guesiion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

v Distribution

: % responded-
Qo1 33.00%

Qo2 33.00% I © ! svonoy Disegree
e R

Qo5 21.78% 4-Agree

Qo6 33.00% I @ 5-strongly Agree
Qo7 27.72% 16.83%
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Level 5

0

English - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees I1I
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor III

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger .

40 60
20 80
NP5

Questio

Net Promoter Score

@ % Detractors

% Passive

® % Promoters

100

hean

20

33

Gallup percentile

Know what's expected 20
Qo2 Materials and equiprment 385 20 37
Qo3 Opportunity to do best 395 20 37
Q04 Recognition™ 290 20 15
Q05 Carez about me 4.10 20 40
Qo6 Development 4.05 19 52
Qa7 Opinions Count 411 19 63
Qo0& Mission,/Purp ose 335 20 10
Qo9 Committed to quality 405 20 41
Q10 Best friend 316 19 16
1 Progress 337 19 19
Qlz Learn and Grow 405 20 44

Respondents Grand Mean
This is the greatest number of 3 . 7 9 This represents the unit's overall

respondents on any one question engagemert on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
% responded-

Qo2 [0 25.00% 2500% |GGG @ :-StonolyDisagree
Q03 [ 2500% 40.00% DGR © 2Diagree
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Level 5 Net Promoter Score Respondents Grand Mean
o 0 e ;?}i:i‘::“'s ] 1 This is the greatest number of 4 2 7 This represents the unit's overall
English - Upchurch @ % Promoters responderts on any one guestion engagement on a scale of 1-5
Facilities-Gen - Bailey 20
Facilities-Gen - Crocker Percentile - Education Services Benchmark
Facilities-Gen - Liscano 8 0 This represents the unit percentile ranking compared to the Gallup
Financial Aid - Thompson 0 100 education services database

Financial Aid - Turney
Health & Wellness-Gen - Voorhees III
History - Tanner

[l Hospitality & Tourism - Kennon

Housing-Admin - Vanacore QuestiodlD  Question Short Mean Size Gallup percertile Frequency Distribution —
Instrumental Studies - Holt Qo1 Know what's expected 4821 11 83 Qo1 1s00% [ EZese

International Affairs-Gen - Fleurquin Qo2 Materiaks and equipment 427 1 60 Q02 - 2700% [ @ 1 ctondly Disagree
Kinesiolgy, Hith Promo, & Rec - Nauright Qo3 Opportunity to do best 482 11 92 Q03 _ @ 2-Disagree
Learn Enhanc Assess & Redesign - Pluscht Qo4 Re cognition” 164 | 11 44 Qo4 - 18.00% _ 3-Neutral
L.earning Technologl;ies - ll‘lorris Q05 Cares about me 436 1 57 Q05 - 4-Agree
H‘t;f;gei?:gr?:ﬂg?;cmnces - Hawamden Qo6 Development 421 1 65 qos [N 36.00% D @ 5-strongly Agree
Mathematics - Conley Qo7 Opinions Count 409 | 11 62 Q07 | 1800% 18.00%

Mayborn Sch of Journal-Gen - Bland Q08 Mission/Purpose 409 | 11 45 Q08 [ 1800% 18.00%

Media Arts - Martin i} Committed to quality 455 11 76 Q09 18.00%

Mktng & Logistics - Randall QLo Best friend 38| 9 so oo [NZ20aR

Music Hist, Thry, & Ethnomusic - Heidlberger Q11 Progress 00| 11 46 011 - 18.00% 27.00%

Q12 Learn and Grow 445 11 ga Q12 55.00%
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Level 5
je.
English - Upchurch
Facilities-Gen - Bailey
Facilities-Gen - Crocker
Facilities-Gen - Liscano
Financial Aid - Thompson
Financial Aid - Turney
Health & Wellness-Gen - Voorhees I1I
History - Tanner
Hospitality & Tourism - Kennon
[l Housing-Admin - Vanacore
Instrumental Studies - Holt
International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris
Library & Information Sciences - Hawamdeh
Management - Taylor I
Mathematics - Conley
Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin
Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

40
2’

NPS

15

60
e
20

Net Promoter Score

® % Detractors

100

% Passive
% Promoters

60

37

QuestionlD Mean Size Gallup percertile

Q01 Know what's expected 4.45 60 48
Qo2 Materials and equipment 4,02 60 45
Qo3 Opportunity to do best 4.20 58 56
Q04 Recognition™ 3.37 60 31
Q05 Cares about me 413 a0 41
Q06 Developrment 3.86 58 42
Qa7 Opinions Count 3.36 58 21
Q08 Mission/Purpose 3.78 58 27
Qo9 Committed to quality 3.80 60 25
Q10 Best friend 346 57 28
11 Progress 3.53 58 24
Q12 Learn and Grow 3.85 57 37

Grand Mean

3 8 3 This represents the unit's overall
engagement on a scale of 1-5

Respondents

This is the greatest number of
respondents on any one gueston

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Distribution
21.78%

% responded-
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Level 5

0

English - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson
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Health & Wellness-Gen - Voorhees III
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris
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Management - Taylor I

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mking & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

QuestionlD

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

Mean

16

67

Gallup percentile

Qo1 Know what's exp ected 481 16 82
Qo2 Materials and equipment 4,38 16 67
Qo3 Opportunity to do best 444 16 712
Q04 Recognition® 3.56 16 40
Qa5 Cares about me 4.25 16 50
Q06 Developrment 369 16 32
Qo7 Opinions Count 413 16 64
Q08 Mission/Purp ose 431 16 59
Qo9 Committed to quality 4,56 16 76
Q10 Best friend 3.50 16 29
1 Progress 325 16 16
Q12 Learn and Grow 4.50 16 12

Respondents
This is the greatest number of
respondents on any one question

Grand Mean
4_ 1 1 This represents the unit's overall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution

% responded-
Q01 19.00%
wr e v SR ©
Q03 13.00% 31.00% ® 2-Disagree
0o+ |[NEEIRN  1287%  2475% 3-Neutral
Qo5 25.00% 25.00% 4-Agree
qos [2EIM | 1881% 2275% [JEERI @ 5-Stronoly Agree
Q07 1287% 52 38%
Q0&  1287% 4£3.56%
Q02 1287%  18.81%

oo iS00 2500%
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Level 5

0

Enghsh - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker
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Financial Aid - Thompson

Financial Aid - Turmey

Health & Wellness-Gen - Voorhees III
History - Tanner

Hospitality & Tourism - Kennon
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Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor III

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

40

NPS

0

Know what's expected

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

Mean

14

49

Gallup percentile

Qo2 Materials and equipment 443 14 72
003 Opportunity to do best 414 14 50
004 Recognition™ 343 14 35
Qa5 Cares about me 386 14 28
Qo6 Development 3.57 14 26
Qa7 Opiniens Count 307 14 12
Qo8 Mission/Purp ose 386 14 32
Qa9 Committed to qualiy 493 14 95
010 Best friend 4.00 13 55
o1 Progress 331 13 18
Q12 Learn and Grow 414 14 49

Respondents Grand Mean
This is the greatest number of 3 . 9 5 This represerts the unit's overall
respondents on any one question engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Jistribution

US|

221 [ © ' coroY Dearee

43.00% SEGGR @ ° Oeorec
nzn [N e

% responded-

36.00% 4-Agree
50.51% @ 5-Strongly Agree
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40

Level 5

&80

NPS

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

17

24

QuestionlD Mean Gallup percentile

Qo1 Know what's expected 4.35 17 38
Qo2 Materials and equiprment 394 17 37
Q03 Opportunity to do best 4.06 17 45
Q04 Recogniticn™ 318 17 24
Qo5 Cares about me 4.24 17 49
Q06 Development 3.88 17 43
Qo7 Opinicns Count 312 17 13
Q08 Mission/Purp ose 3.76 17 26
Q09 Committed to quality 3.38 16 8
Q10 Best friend 3.06 17 14
11 Progress 3.35 17 19
Q12 Learn and Grow 4,00 17 43

Respondents
This is the greatest number of
respondents on ary one guestion

Grand Mean
3 . 6 9 This represents the unit's overall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution o e

o1 [ 35.00%
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40

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

15

27

QuestionlD Questio Mean Gallup percentile

Qo1 Know what's expected 4.27 15 El
Qo2 Materials and equipment 4.27 15 60
Q03 Opportunity to do best 3.80 15 29
Q04 Recogniticn™ 293 15 16
Q05 Cares about me 4.00 15 37
Q06 Development 347 15 22
Qo7 Opinions Count 347 15 27
Qo0& Mission/Purpose 380 15 29
Qog Committed to quality 433 15 61
Q10 Best friend 3.53 15 31
11 Progress 3.07 15 12
Q12 Learn and Grow 380 15 30

Qo1
Qo2
Qo3
Qo4
Q05
Q06
Qo7
Q08
Q09
Q10
Q11
Q12

Respondents

This is the greatest number of
responderts on any one question

Distribution
20.00%
1300%  20.00%

39.60%

33.00%

Grand Mean

3 . 73 This represerts the unit's overall

[ 2700%  1300%  2000%
[0 1300%

20008 13.00%

[i303%] 1313%  2020%

27.00%
27.00%

13.00%
[1300% 2000%
[ 2700%  1300%
I 1300% 13.00%

33.00%

engagement on a scals of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

@ 1-Strongly Disagree

@ 2-Disagree

£0.00%

3-Neutral

20.00%

4-Agree

o R ©
20.20%

27.00%
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Level 5 Sl Respondents Grand Mean
o o :22:‘::“'5 1 0 This is the greatest number of 3 . A 2 This represents the unit's overall
English - Upchurch @ % Promoters respondents on any one questian engagement on a scale of 1-5

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees III
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Percentile - Education Services Benchmark
7 This represents the unit percentile ranking compared to the Gallup
100 education services database

Frequency Distribution

Gallup percentile

% responded-

Instrumental Studies - Holt Know what's exp ected Qo1 60.00%  3000%
International Affairs-Gen - Fleurquin Qo2 Materials and equipment 3.40 10 12 Qo2 _ 30.00% _ @ 1-Strongly Disagres
Kinesiolgy, Hith Promo, & Rec - Nauright Q03 Opportunity to do best 410 | 10 47 QO3 30.00% 3000%  [DGGGGRIIN ¢ 2 Disgree
Learn Enhanc Assess & Redesign - Pluscht Qo4 Re cognition” 240 | 10 5 Qo4 _ 20.00% - 3-Neutral
W Learning Technologies - Norris Qo5 Cares about me 380 10 25 qos I 2000% 50.00% 4-Agree
Library & Information Sciences - Hawamdeh
Q06 Development 300 10 8 Q06 50.00% @ 5-5trongly Agree
Management - Taylor Il
Mathematics - Conley Qo7 Opinions Count 3.70 10 33 Qo7 &0.00%
Mayborn Sch of Journal-Gen - Bland Q08 Mission/Purpose 390 10 34 Qo8 30.00%
Media Arts - Martin Qo9 Committed to quality 3.00 10 3 Qo9 20.00%
Mking & Logistics - Randall Q10 Best friend 310 | 10 15 Q10
Music Hist, Thry, & Ethnomusic - Heidlberger Qi1 Progress 2.56 g 4 Q11
Q12 Learn and Grow 300 10 35 Q12 30.00% 50.00% © 2000%
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Level 5

0

English - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees I1I
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Morris

Library & Information Sciences - Hawamdeh
Management - Taylor III

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

40

Net Promoter Score

@ % Detractors

80

NPS
33 W

% Passive

Mean

Know what's exp ected

@ % Promoters

15

Gallup percentile

Qo2 Materials and equipment 387 15 33
Qo3 Opportunity to do best 347 15 14
Qo4 Recognition® 233 12 4
Qa5 Cares about me 321 14 7
Qo6 Developrment 3.00 13 8
Qa7 Opiniens Count 315 13 15
Qo8 Mission/Purp ose 379 14 28
Qo9 Committed to quality 3.57 14 14
Q10 Best friend 340 10 26
Q11 Progress 2.23 13 2
Q12 Learn and Grow 308 12 7

Respondents Grand Mean

This is the greatest number of 3 . 2 5 This represents the unit's overall
respondents on any one question engagement on a scale of 1-5
Percentile - Education Services Benchmark

This represents the unit percentile ranking compared to the Gallup

education services database

Frequency Distribution

wr Mmook oow GGG
Qo2 33.00% 2000% [NGGGRI @ i -Stonoly Disagree
Qo3 27.00% 1300% [NSERGREIIN © 2 Dissaree

ot | NGET e eeow NiEES e

% responded-

Q05 21.21% 36.36% P o

Q06 31.00% 38.00% @ 5-Strongly Agree
Qo7 38.38% 2323% | 1550
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Q09 o R
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Level 5

0

English - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees III
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor III

Mathematics - Conley

Mayborn 5ch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

40

&0

NPS

0

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

Mean

11

19

Gallup percentile

Know what's expected 418 11 25
Qo2 Materials and equipment 418 1 54
Q03 Opportunity to do best 364 11 21
Q04 Recognition™ 273 1 11
Qas Cares about me 445 11 a4
Qo6 Development 391 1 44
Qa7 Opinions Count 3.55 11 Exl
Q08 Mission/Purpose 345 11 14
Qo9 Committed to quality 382 11 26
Q10 Best friend 3.00 11 12
1 Progress 327 11 17
Q12 Learn and Grow 345 11 16

Qo1
Q02
Qo3
Qo4
Qo5
Q06
Qo7
Q03
Q09
Q10
Qi1
Q12

Respondents

This is the greatest number of
responderts on any one guestion

Frequency Distribution

18.00% 18.00%

2727

P isie% 1s1sw 118w
[ ] 55.00%
55.00%

e 1a1sw

e 1818%

Grand Mean

3 . 64 This represents the unit's overall

18.18%

27.27% 18.18%
36.36%

45.45%

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

engagemert on a scale of 1-5

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Bgree
@ 5-Strongly Agree
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Level 5

0

Enghish - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees III
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor Il

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

40

NPS

11

Net Promoter Score

@ % Detractors

% Passive

® % Promoters

100

19

31

QuestionlD Mean Gallup percentile

Qo1 Know what's expeced 4.58 19 58
Qo2 Materials and equipment 4,05 19 45
Qo3 Opportunity to do best 411 19 48
Qo4 Recognition™ 2.74 19 11
Qa5 Cares about me 374 19 22
Qo6 Development 3.68 19 32
Qa7 Opinions Count 374 19 41
Q08 Mission/Purp ose 3.68 19 22
Qo9 Committed to quality 4,26 19 56
Q10 Best friend 3.00 17 12
11 Progress 3.56 18 25
mz2 Learn and Grow 416 19 49

Qo1
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Q08
Q09
Q10
Q11
Q12

Respondents

This is the greatest number of
respondents on ary one gquestion

Jistribution
32.00%

B 1c00%

21.00%

L R

- 2100% 2
20NN 16.00%
B

B LT4T%

[as%T  23s53%  1745%

26.00%

2772

42.00%

47.00%

1.00%
16.00%
58.00%

37.00%

%

4£2.00%

Grand Mean
3 . 7 7 This represents the unit's overall

engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

15.84%

23.53%

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Bgree
@ 5-Strongly Agree
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0

Engnisn - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees III
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor I

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

40

MNet Promoter Score
® % Detractors 2 8
Y% Passive

@ % Promoters

29

100

Mean  Size  Gallup percentile

Know what's exp ected 4,39 28 41
Qo2 Materials and equipment 3.75 28 26
Q03 Opportunity to do best 396 28 38
Q04 Recognition™ 330 27 29
Qa5 Cares about me 374 27 22
Q06 Developrment 3.79 28 36
Qo7 Opinions Count 3n 28 40
Qo8 Mission/Purpose 393 28 35
Q09 Committed to quality 4,25 28 56
Q10 Best friend 331 26 22
1 Progress 329 28 17
Qi2 Learn and Grow 3.54 28 18

Respondents Grand Mean
This is the greatest number of 3 . 7 5 This represents the unit's overall
responderts on any one guestion engagerment on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

Qo1 [ 35.64%

25.00% 32 00% _ . laStrcrngl}' Disagrte

2121% 39.39% N © 0o
oos [ 2200% @ 1900%  2200% 3-Neutral
0 1900% 19.00% P

B oo ieoos IR o 5 vors) o
B 200w 32.00%
B iso0w 32.00%

Q09 14.14% 46.46%
23.23% 15.15%

1400%  18.00%
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0

Enghish - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees III
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Plusch
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor III

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hlst Tﬂl;llry, & Ethnomusic - Héi.dlbr'a:.rger

40

NPS

Net Promoter Score

@ % Detractors

® % Promoters

100

% Passive

16

26

Gallup percentile

Know what's expected 463 16 65
Qo2 Materials and eguipment 419 16 55
Qo3 Opportunity to do best 419 16 54
Qo4 Recognition™ 21 14 10
Qo5 Cares about me 383 15 31
Qo6 Development 3467 15 3
Qa7 Opinions Count 347 15 27
Qo8 Mission/Purpose 3.56 16 17
Qo9 Committed to quality 387 15 29
Q10 Best friend 34 14 18
11 Progress 346 13 22
mz2 Learn and Grow 381 16 30

Qo1
Qo2
Qo3
Qo4
Q05
Q06
Qo7
Qo8
Q09
Q10
Q11
Q12

Respondents

This is the greatest number of
respondents on any one guesion

Frequency Distribution

37.62%

0 1287w
B 1300%

1300%  20.00%
FEe  27.00%
[ | 39.40%

24.75%

- 1881%
. 2000%
RRTAVCY
PZE00% 15.00%
B 1900%

37.62%
31.00%

Grand Mean
3 . 7 2 This reprasents the unit's overall

engagement on a scalke of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

21.00%

2ro0%  [A000%
zzoow  [IS800%
46.53% B

37.62% C1881%

53.00% . 2000%
43.43% 2121%  [1A14%
aoow  [ENSRG0%I
38.00% o 300%

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Bgree
@ 5-Strongly Agree
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0

English - Upchurch

Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees II
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor I

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger

MNet Promoter Score

@ % Detractors

® % Promaoters

100

% Passive

15

Ques Mean Size Gallup percentile

Qo1 Know what's expected 393 15 12
Qo2 Materials and equiprment 3.60 15 1]
Q03 Opportunity to do best 3.53 15 16
Q04 Recognition™ 3.00 15 18
Q05 Cares about me 3.53 15 15
Q06 Developrment 3.20 15 14
Qo7 Opinicns Count 347 15 27
Qo8 Mission/Purpose 347 15 14
Qo9 Committed to quality 3.27 15 6
Q10 Best friend 217 12 1
011 Progress 2.67 15 5]
Q12 Learn and Grow 3.00 15 6

Respondents Grand Mean

This is the greatest number of 3 . 2 4 This represents the unit’s overall
respondents on ary one question engagement on a scale of 1-5
Percentile - Education Services Benchmark

This represents the unit percentile ranking compared to the Gallup

education services database

% responded-
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Facilities-Gen - Bailey

Facilities-Gen - Crocker

Facilities-Gen - Liscano

Financial Aid - Thompson

Financial Aid - Turney

Health & Wellness-Gen - Voorhees 1
History - Tanner

Hospitality & Tourism - Kennon
Housing-Admin - Vanacore

Instrumental Studies - Holt

International Affairs-Gen - Fleurquin
Kinesiolgy, Hith Promo, & Rec - Nauright
Learn Enhanc Assess & Redesign - Pluscht
Learning Technologies - Norris

Library & Information Sciences - Hawamdeh
Management - Taylor III

Mathematics - Conley

Mayborn 5ch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

B Music Hist, Thry, & Ethnomusic - Heidlberger

40

80

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

10

29

Mean Gallup percentile

Know what's expected 3.90 10 12
Qo2 Materials and equipment 360 10 19
Q03 Opportunity to do best 310 10 5
Q04 Recogniticn™ 411 9 66
Qo5 Cares about me 410 10 40
Q06 Development 260 10 21
Qa7 Opiniens Count 3.90 10 51
Q08 Mission/Purp ose 350 10 15
Qo9 Committed to quality 4.40 10 a7
Q10 Best friend 3.10 10 15
11 Progress 3.70 10 El
Q12 Learn and Grow 4,00 9 43

Grand Mean
3 . 7 5 This represents the unit's overall
engagement on a scale of 1-5

Respondents
This is the greatest number of
respondents on ary one guestion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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Level 5

0

Management - laylor LU

Mathematics - Conley

Mayborn 5ch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-5oha
Psychology - Campbell

Registrar - Heard

5panish - Manickam

Speech & Hearing Sciences - Moore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mktng-Gen - Beck
Univ Relations Com & Mktng-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

40

Level 5

NPS

Net Promoter Score

® % Detractors

% Passive

@ % Promoters

100

21

41

QuestiorlD Question Short Mean Gallup percertile

Q01 Know what's expected 4.38 pal 40
Qo2 Materials and equiprment 410 A 47
Qo3 Opportunity to do best 4.38 il 67
Q04 Recognition™ 316 19 23
Qa5 Carez about me 4,40 20 60
Qo6 Developrment 280 20 38
Qa7 Opinions Count 3.95 20 53
Q08 Mission/Purp ose 381 ik 29
Qo9 Committed to quality 4.26 19 56
Q10 Best friend 271 17 6
011 Progress 3.55 20 25
Q12 Learn and Grow 345 20 37

Respondents

This is the greatest number of 3
responderts on any one guestion

Frequency Distribution

Qo1
Qo2
Qo3
Qo4
Qo5
Q06
Q07
Qo3
Q09
Q10
Q11
Q12

52.00%

]

B 38,00%
o200%
B 1500w
P 1500%  1500%
B is00m

19.00%

42.42%

42.57%

25.00%
40.00%
33.00%

Grand Mean

8 7 This represents the unit's overall

engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

I © ooy O

26.00%

3-Meutral
4-Bgree
— KRR

| 2376%  1188% 1782%

45.00%
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lLevel § Net Promoter Score R esp ondents Grand Mean
0 ® :??:r:i::ﬂﬁ 2 3 This is the greatest number of 3 . 5 0 This represents the unit's overall
Management - |aylor Iil @ % Promoters respondents on any cne gquestion engagement on a scale of 1-5
Mathematics - Conley a0
Mayborn Sch of Journal-Gen - Bland Percentile - Education Services Benchmark
Miedia Arts - I'_urle!rtln ] "I This represents the unit percentile ranking compared to the Gallup
Mktng & Logistics - Randall 0 - 100 education services database

Music Hist, Thry, & Ethnomusic - Heidlberger
PACS5-Dean’s Off-Gen - Dash

[l Physics - Monticino
Police Services - Bergstrom

Police Services - Owen QuestionlD  Question Short Mean Size Gallup percentile Frequency Distribution
. % responded-
Political Science - Eshbaugh-Soha Qo1 Know what's expected 435 | 23 38 Qo1 | 1300%  2e00%  Szoon
Psychology - Campbell Qo2 Materials and equipment 38| 2 31 qo2 D 30.30% 30.30% I @ 1-strongly Disagree
Registrar - Heard Q03 Opportunity to do best 04| 23 45 qoz [ 35.00% 13.00% EE00RN @ 2-Disagree
Spanish - Manickam @ | et 22| a ;oo RN 27 jss [l e
Speech & Hearing Sciences - Moore
_ _ Qo5 Cares about me 378 | 23 23 oos T 3030% 1717% [ coageee
Teacher Education & Admin - Laney
Technical Communication - Campbell Qu6 Development 335 | 23 18 oos I 700% "  26.00% 2600% [EZG0RIN @ 5-Strongly Agres
Uniom A et @ | Opiions con I oo WD wwe  [NS0ENN
Univ Relations Com & Mking-Gen - Beck Qo8 Mission/Purp ose 345 22 14 ooz N 1a18% | 18.18% 72% [ 2n21%
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0

Management - laylor Ll

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger
PACS5-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-5oha
Psychology - Campbell

Registrar - Heard

Spanish - Manickam

Speech & Hearing Sciences - Moaore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mktng-Gen - Beck
Univ Relations Com & Mktng-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

QuestionlD

Question Short

Net Promoter Score

@ % Detractors

@ % Promoters

100

% Passive

Mean

10

Gallup percentile

Qo1 Know what's expected 3.80 10 12
Qo2 Materials and equipment 3.490 10 35
Qo3 Opportunity to do best 3.30 10 9
Q04 Recognition™ 230 10 4
Qa5 Cares about me 3.40 10 11
Qo6 Development 310 10 11
Qa7 Opinions Count 2,70 10 5
Q08 Mission/Purpose 3.30 10 9
Q09 Committed to quality 3.40 10 9
Q10 Best friend 2.60 10 5
11 Progress 3.50 10 24
Q12 Learn and Grow 3.00 10 6

Respondents Grand Mean
This is the greatest number of 3 . 2 0 This represerts the unit's overall

respondents on any one question engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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Level 5

0

Management - laylor Ll

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Fthnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-5oha
Psychology - Campbell

Registrar - Heard

S5panish - Manickam

Speech & Hearing Sciences - Moore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mking-Gen - Beck
Univ Relations Com & Mktng-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

CuestionlD

40

80

NPS

0

Question Short

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

Mean

10

38

Gallup percentile

Qo1 Know what's expeced 4.50 10 52
Qo2 Materials and equipment 410 10 47
Q03 Opportunity to do best 4.40 10 69
Q04 Recognition® 3.30 10 29
Q05 Cares about me 4.30 10 53
Qo6 Developrent 3467 2 31
Qo7 Opiniens Count 330 10 20
Qo8 Mission/Purpose 4.00 10 41
Qoa Committed to quality 3.80 10 25
Q10 Best friend 3.60 10 35
1 Progress 3460 10 27
Qlz2 Learn and Grow 3.50 10 17

Grand Mean

3 8 4 This represents the unit's overall
engagement on a scale of 1-5

Respondents

This is the greatest number of
respondents on ary ons guesion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

y Distribution % responded-
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Management - laylor LI

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-Soha
Psychology - Campbell

Reagistrar - Heard

Spanish - Manickam

Speech & Hearing Sciences - Moore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mkitng-Gen - Beck
Univ Relations Com & Mkitng-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

40

80

NPS

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

-25 ‘mn

24

15

QuestionlD Mean Gallup percentile

Q01 Know what's exp ected 4,38 24 40
Qo2 Materials and equipment 333 24 10
Qa3 Opportunity to do best 3.50 24 15
Q04 Recognition™ 296 23 17
Qas Cares about me 4.39 23 59
Q06 Development 383 24 40
Qa7 Opinions Count 3.08 24 13
Qoa Mission/Purp ose 333 24 10
Qo9 Committed to quality 3719 24 23
Q10 Best friend 335 23 24
011 Progress 3.30 23 17
Qlz2 Learn and Grow 371 24 26

Respondents Grand Mean
This is the greatest number of 3 . 5 8 This regresents the unit's overall

respondents on ary one gquestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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Level 5

0

Management - laylor LI

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mking & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-5oha
Psychology - Campbell

Reqgistrar - Heard

Spanish - Manickam

Speech & Hearing Sciences - Moore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mktng-Gen - Beck
Univ Relations Com & Mktng-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

QuestionlD

40

Net Promoter Score

® % Detractors

&0

NPS

-43 ‘ 100

Question Short

% Passive

@ % Promoters

14

14

Gallup percentile

Q01 Know what's expected 4.50 14 52
Qo2 Materials and equipment 3493 14 el
Q03 Opportunity to do best 364 14 21
Q04 Recognition™ 257 14 7
Q05 Cares about me 3.483 14 31
Qo6 Development 3.38 13 19
Qa7 Opinions Count 343 14 26
Q08 Mission/Purp ose 3A 14 g
Qo9 Committed to quality 4.07 14 42
Q10 Best friend 293 14 10
1 Progress 314 14 13
Qlz2 Learn and Grow 386 14 33

Frequency Distribution

Respondents Grand Mean

This is the greatest number of 3 ) 5 5 This represents the unit's cverall
respondernts on any one guestion engagement on a scale of 1-5
Percentile - Education Services Benchmark

This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

Qo1 seoow [ eTo0%

Qo2 2871% 7% [ © Sty Disagres
Qo3 [ 2em% 35.64% B © 0o

o D2 2121% 36.36% 2121% 3-Neutral

Qs seooe  [NSEGRN o

Qoe 38.38% 38.38% Bl @ 5-Stongly Agree
Qo7 21.21% 50.51% B

Qo8 29.29% 2121% [ 2121%

Qs 21.00% 50.00% o zo%

oo INEIEEEN et 21.21% e36% [
o1 WG o —
12 B 2121% 50.51% 2%
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Level 5

0

Management - laylor LU
Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger .

PACS-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-5oha
Psychology - Campbell

Registrar - Heard

Spanish - Manickam

Speech & Hearing Sciences - Moore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mktng-Gen - Beck
Univ Relations Com & Mking-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

Net Promoter Score

@ % Detractors
% Passive
@ % Promoters

40 60

NPS

100

21

32

Quest Mean Size Gallup percentile

Qo1 Know what's expected 419 il 26
Qo2 Materials and equipment 410 A 47
Qo3 Opportunity to do best 376 pal 26
Qo4 Recognition™ 3.24 A 27
Qa5 Cares about me 4.33 ral 55
Qo6 Developrment 4.00 A 51
Qo7 Opinicns Count 345 20 27
Qo8& Missicn/Purpose 3.57 A 17
Qog Committed to quality 4.24 21 55
Q10 Best friend 2.90 20 10
011 Progress 3.48 il 23
Q12 Learn and Grow 414 21 49

Respondents

This is the greatest number of
respondents on ary one gueston

Frequency Distribution

Qo1
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qo8
Qo9
Q10
Q11
Q12

B 57.00%
O 18sm 23.76%

32.67T%

]
[1400%  2400%  1400%
S moe

B soow

| DRETTY
[1500% 2000%

Ry 3333%
] 28.71%
| 2500% | 2500%
[1400%  14.00%

23.76%

28 711%

25.00%

33.00%

LHUE S

Grand Mean
3 . 78 This represents the unit's overall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database
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1900 [NN2R00RNN e
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Level 5

0

Management - laylor Il

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mking & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-Soha
Psychology - Campbell

Registrar - Heard

Spanish - Manickam

Speech & Hearing Sciences - Moare
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mktng-Gen - Beck
Univ Relations Com & Mktng-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

QuestionlD

40

NPS

13

Question Short

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

Mean

15

21

Gallup percentile

Qo1 Know what's expected 4,53 15 54
Qo2 Materials and equipment 4.40 15 69
Qo3 Opportunity to do best 447 15 74
Qo4 Recognition™ 2.86 14 14
Qo5 Cares about me 373 15 22
Qo6 Development 3.3 15 34
Qo7 Opiniens Count 347 15 27
Qo0& Mission/Purpose 3.64 14 21
Qo9 Committed to guality 360 15 15
Q10 Best friend 292 13 10
Q11 Progress 286 14 g8
mz2 Learn and Grow 373 15 26

Grand Mean
3 . 6 6 This represents the unit's overall
engagement on a scale of 1-5

Respondents
This is the greatest number of
respondents on any one guestion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
Qo1

% responded-
13.00%

@ 1-Strongly Disagree

Q02 13.13% 33.33% - saE

3 cove SR © 0o
s EEE s 21219 ETETRN 3-Neutral

ws G0N oo (NG o

Q06 _ 19.80% _ @ 5-Strongly Agree

S - REEORERUNENEC
s BT 221 2121%  [ES0ER
e NS  saaa% 2020  [IaaEERN

Q10
011
Q12

 2323%  1515% 15.15%
Cn2% | 2121%

2673% 26.73%
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0

Management - laylor L

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Fthnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-5Soha
Psychology - Campbell

Reqistrar - Heard

Spanish - Manickam

Speech & Hearing Sciences - Moaore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mkitng-Gen - Beck
Univ Relations Com & Mktng-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

Net Promoter Score

@ % Detractors

® % Promoters

100

% Passive

Mean

21

Gallup percentile

Know what's expected 4,38 21 40
Qo2 Materials and equipment 3.76 A 26
Q03 Opportunity to do best 381 A 29
Qo4 Recognition™ 210 20 2
Qa5 Cares about me 367 21 19
Q06 Development 3.29 pal 16
Qa7 Opiniens Count 314 pal 14
Q08 Mission,/Purp ose 3.1 il 24
Qoo Committed to quality 3.85 A 33
Q10 Best friend 319 il 17
1 Progress 252 il 4
Q12 Learn and Grow 338 21 13

Respondents Grand Mean
This is the greatest number of 3 . 4 1 This represents the unit's overall

respondents on ary one queston engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Distribution

z -
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o2 [ 1esi% 47.52% B e :-sionoly Disagree
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aos [ 138% 37.62% ey

Qo6 -_ 14.00% 29.00% _ @ 5-Strongly Agree
B onmnw | 23w 32.67% [
B nnw 2376% [0 3287%
W aom 2600  [NNISE00%I

oto ARG 1606  26.20% 3333% 1614%

o1 EEEEE iaaas%  19.9%  14.14% JTANGR

012 [NEEee | 237w 2871% | 2376% |




Gallup Engagement Survey 2017 Level 5

Level 5

0

Management - laylor 1l

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Manticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-Soha
Psychology - Campbell

Registrar - Heard

Spanish - Manickam

Speech & Hearing Sciences - Moore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mktng-Gen - Beck
Univ Relations Com & Mktng-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

Net Promoter Score

@ % Detractors

® % Promoters

100

% Passive

28

11

Mean Size Gallup percerntile
Q01 Know what's exp ected 389 28 11
Qo2 Materials and equiprment 3.61 28 20
Qo3 Opportunity to do best 346 28 14
Q04 Recognition™ 304 28 20
Q05 Cares about me 389 28 29
Q06 Development 354 28 25
Qo7 Opinions Count 344 27 27
Qo8 Mission/Purp ose 3.64 28 21
Q09 Committed to quality 318 28 4
Q10 Best friend 312 26 15
1 Progress 354 26 25
Qlz Learn and Grow 370 27 25

Respondents Grand Mean

This is the greatest number of 3 . 5 0 This represents the unit's overall
respondents on ary one guestion engagement on a scale of 1-5
Percentile - Education Services Benchmark

This represents the unit percentile ranking compared to the Gallup

education services database

y Distribution
B e 2soow  (NGESGRMM U
P 13sew 35.64% B @ :-stongly Disagree
B 212w 2121% RS ¢ 2-0igeee
PG rsoow  2900% PUEAGGRN  coviewos
B 210 e
BN oo IR o - oo, o
te00% 26.00%
1400% 25.00%
DA 1aam  2121% 39.39%
s 19a9% 19.09%  15.15%
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[0 1500% 26.00%
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0

Management - laylor L

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Fthnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Maonticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-Soha
Psychology - Campbell

Reagistrar - Heard

Spanish - Manickam

Speech & Hearing Sciences - Moore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mktng-Gen - Beck
Univ Relations Com & Mktng-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

80

Net Promoter Score

@ % Detractors

% Passive

@ % Promoters

100

12

QuestionlD CQuesti Mean Gallup percentile

Q01 Know what's expected 4.50 12 52
Qo2 Materials and equipment 3.83 12 3
Q03 Opportunity to do best 392 12 36
Q04 Recognition® 292 12 16
Q05 Cares about me 3.25 12 8
Qo6 Development 3.00 12 8
Qo7 Opinicns Count 283 12 7
Q08 Mission/Purp ose 383 12 30
Qo9 Committed to quality 4.25 12 56
Q10 Best friend 267 12 5
1 Progress 242 12 3
Qi2 Learn and Grow 3.08 12 7

Grand Mean
3 3 8 This represents the unit's overall
engagement on a scale of 1-5

Respondents
This is the greatest number of
respondents on any one question

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution

% responded-

Qo1 16.83% 16.83%

Qo2 [17.00%  17.00% 33.00% DR © 1-Stongly Disagree
Qo3 [l 2500% 2500 GGG ¢ 2 Oieoree

oo+ [NESORIN  1700%  1700% [NEEGGRNN  GMewwsl
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Level 5 NatPramater Score Respondents Grand Mean
Jo! 60 ® :22::?'5 2 0 This is the greatest number of 3 ) 5 5 This represents the unit's overall
Management - laylor 1L @ % Promaters respondents on any one guestion engagemenrt on a scale of 1-5
Mathematics - Conley a0
ﬂazk_}":‘ SChr:f Journal-Gen - Bland Percentile - Education Services Benchmark
edia Arts - ) a_m“ 1 4 This represents the unit percentile ranking compared to the Gallup
Mktng & Logistics - Randall . )
0 100 education services database

Music Hist, Thry, & Ethnomusic - Heidlberger
PACS-Dean's Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Frequency Distribution

Question Short Siz Gallup percentilke

% responded-
Political Science - Eshbaugh-Soha Qo1 Know what's exp ected 450 | 20 52 qo1 2500% S0 e
Psychology - Campbell Qo2 Materiak and equipment 390 | 20 35 ooz T 1500% 45.00% TR ® !-Stronaly Disagree
Registrar - Heard Q03 Opportunity to do best 375 20 26 0oz [T Z000% 35.00% B @ Do
Spanish - Manickam Qo4 Recognition” 305 20 20 oo+ [NZEGORIN 1500% 3000% (200K G Mewws

Speech & Hearing Sciences - Moaore

Teacher Education & Admin - Laney a0 Cares about me 39 19 32 Qo3 -. 26.00% _ A:figrme
Technical Communication - Campbell Qo6 Development e 20 oos [NZOOGIN " 15.00% 35.00% B @ 5-stongly Agree
B Union Admin - Reif Qo7 Opinions Count 330 | 20 20 o7 [T 2800%  isoow  2s00%  [N2S60%N

Univ Relations Com & Mktng-Gen - Beck Qo8 Mission/Purpose 345 20 14 ooz [N 40.00% 2000% [112500%"
Univ Relations Com & Mktng-Gen - Payne Qo9 Cornmitted to quality 340 | 20 s 009 [ s00% 30.00% 15.00% 1500

University Library-Gen - Halbert Q10 Best friend 300| 14 12 o0 [NPNERIN 2143% | 1e2vn  2143%  [N2143H

World Lang, Lit, & Cultures - Kaplan Q11 Progress 333 18 19 qu1 [TIEERT 1683% 38.61% 1683

Q12 Learn and Grow 361 18 21 012 [ 1700% 44.00% . 2200%
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0

Management - laylor LI

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mking & Logistics - Randall

Music Hist, Thry, & Fthnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Palitical Science - Eshbaugh-5Soha
Psychology - Campbell

Registrar - Heard

Spanish - Manickam

Speech & Hearing Sciences - Moore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mkitng-Gen - Beck
Univ Relations Com & Mking-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

QuestionlD

Question Short

Net Promoter Score

@ % Defractors

% Passive

@ % Promoters

100

Mean

11

77

Gallup percentile

Qo1 Know what's expected 4.64 11 66
Qo2 Materials and equipment 4.00 n 42
oz Opportunity to do best 418 1 53
Q04 Recognition™ 391 11 57
Q05 Cares about me 4.64 11 76
Qo6 Development 4.27 n 65
Qo7 Opinions Count 4.09 11 62
Q08 Mission,/Purpose 4.55 1n 74
Qo9 Committed to quality 4.64 1 g2
Q10 Best friend 318 11 17
1 Progress 4.00 10 46
Q2 Learn and Grow 467 9 82

Frequency Distribution

Qo1
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qo8
Qo9
Q10
Q11
Q12

Respondents
This is the greatest number of
respondents on any one queston

Grand Mean
A_ 2 3 This represents the unit’s overall
engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

asoos [ eanose
55.00% _ @ 1-Strongly Disagree
64.00% _ ® 2-Disagree
36.00% L e
1800 AN e
45.00% _ @ 5-Strongly Agree
64.00%
27.00%
36.00%

27.00%
50.00%

36.00%
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Level 5

0

Management - laylor Ll

Mathematics - Conley

Mayborn 5ch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-5oha
Psychology - Campbell

Registrar - Heard

Spanish - Manickam

Speech & Hearing Sciences - Moore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mking-Gen - Beck
Univ Relations Com & Mktng-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

40

NPS

Net Promoter Score

@ % Detractors

® % Promaoters

100

% Passive

I}5

52

Frequency Distribution

Mean Gallup percentile
Q01 Know what's expected 4,33 15 37
Qo2 Materials and equipment 4,00 15 42
Qo3 Opportunity to do best 3.80 15 29
Q04 Recognition™ 4.27 15 73
Qa5 Cares about me 4,73 15 82
Q06 Developrment 413 15 56
Qo7 Opiniens Count 3.53 15 30
Qo3 Mission/Purpose 3.67 15 22
Q09 Committed to quality 413 15 45
Q10 Best friend 2.64 14 5
11 Progress 4.40 15 65
Qlz2 Learn and Grow 4,00 14 43

Grand Mean
3 . 9 7 This represents the unit's overall
engagement on a scale of 1-5

Respondents
This is the greatest number of
respondents on any one gquestion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-
Qo1 53.00%

Qo2 [ 2000%
Qo 0 2000%

I © oty Dt
- @ 2-Disagree

s I

Qo5 4-Agree

Qos [N 4653% I @ 5-strongly Agree
7 B 1980% 59.41%

Q02 | 2000% @ 2000% 33.00%

Q09 27.00% 33.00%

Q10

Q11
Q12
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Management - laylor LI

Mathematics - Conley
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Media Arts - Martin
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Music Hist, Thry, & Ethnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-5oha
Psychology - Campbell

Reqistrar - Heard

Spanish - Manickam

S5peech & Hearing Sciences - Moore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mktng-Gen - Beck
Univ Relations Com & Mktng-Gen - Payne
University Library-Gen - Halbert

World Lang, Lit, & Cultures - Kaplan

QuestionlD

40

NPS

Questio

Net Promoter Score

@ % Detractors

® % Promoters

100

% Passive

Mean

102

31

Gallup percentile

Qo1 Know what's exp ected 417 | 102 24
Qo2 Materiaks and equipment 383 102 3
Q03 Opportunity to do best 380 [ 102 29
Q04 Recognition® 325 1M 27
Q05 Cares about me 408 | 102 349
Qo6 Developrment 382 | 101 39
Qa7 Opinions Count 353 102 30
Q08 Mission/Purpose 380 ( 102 29
Qo9 Committed to quality 410 | 101 43
Q10 Best friend 2.85 95 9
m1 Progress 3.93 a7 41
Q12 Learn and Grow 4.02 a9 43

Respondents Grand Mean
This is the greatest number of 3 . 7 7 This represents the unit's overall

respondents on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
Qo1 I 12.00% 41.00%

o2 T 21.00% 35.00%

% responded-

@ 1-Strongly Disagree

00z [ 1400% 1600% 35.00% ® 2-Disagree
aos [EETR 1ass% 27.72% 3-Neutral
s [ 35.00% 4-Agree

cos TN 13sew  2871%  [NNSHGORNNNNN @ s-svongly Agree
007 [NEE% 1188%  21.78% 21.78%
ooz B 1700% 33.00%

Qo9 [ 1287% 38.61%
oo NS00  2200% | 2700% 18.00%
o T 19.00% 25.00%
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Level 5

0

Management - laylor Ll

Mathematics - Conley

Mayborn Sch of Journal-Gen - Bland
Media Arts - Martin

Mktng & Logistics - Randall

Music Hist, Thry, & Ethnomusic - Heidlberger
PACS-Dean’s Off-Gen - Dash

Physics - Monticino

Police Services - Bergstrom

Police Services - Owen

Political Science - Eshbaugh-Soha
Psychology - Campbell

Reqistrar - Heard

Spanish - Manickam

Speech & Hearing Sciences - Moore
Teacher Education & Admin - Laney
Technical Communication - Campbell
Union Admin - Reif

Univ Relations Com & Mktng-Gen - Beck
Univ Relations Com & Mking-Gen - Payne
University Library-Gen - Halbert

[l World Lang, Lit, & Cultures - Kaplan

Level 5

MNet Promoter Score

@ % Detractors
% Passive
@ % Promoters

100

11

17

QuestionlD Mean vize  Gallup percentile

Qo1 Know what's expected 4,18 11 25
Qo2 Materials and equipment 373 11 25
Qo3 Opportunity to do best 3.82 11 30
Qo4 Recognition® 289 ) 15
Qas Cares about me 3.82 11 26
Qo6 Development 4.00 10 51
Qa7 Opinions Count 3.56 ] E1l
Qo8 Mission/Purpose 318 11 7
Qo9 Committed to quality 364 11 17
Q10 Best friend 3.22 q 19
Q11 Progress 3.50 10 24
mz2 Learn and Grow 3.80 10 30

Grand Mean
3 . 6 1 This represerts the unit’s overall
engagement on a scale of 1-5

Respondents
This is the greatest number of
respondents on any one guesion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

3-Neutral
Qo6 - 20.00% 30.00% _ @ 5-Strongly Agree
[ 66.00% 1800% [0
T

30.00%

2000% [ 005
2000% [ a0ions T
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Level 6 IRSE IS SRS JERES Respondents Grand Mean
I Art Education & Art History - Donahue-Wallace 40 60 ¢ :2’;2'::::"5 ] 0 This is the greatest number of 2 ] 78 This represents the unit's overall
Design - Mohr @ % Promoters respondents on any one question engagemert on a scale of 1-5

Facilities-Gen - Stippec
Facilities-Gen - Taylor
Housing-Admin - Fairchild Jr
Housing-Admin - Sanchez
Physics - Littler

Studio Art - Jessup

Union Admin - Flores

University Library-Gen - Brannon
University Library-Gen - Parks
University Library-Gen - Phillips

80
Percentile - Fducation Services Benchmark

1 This represents the unit percentile ranking compared to the Gallup
- 100 education services database

0

-60

Frequency Distribution

BT 2000w 40.00% - 2000%

QuestionlD Question Short Mean T Gallup percentile

Qo1 Know what's expected 3.50 10 3 Qo

% responded-

University Library-Gen - Venner Qo2 Materiaks and equipment 340 | 10 12 qo2 [ 30.00% 60.00% el s b i
Qo3 Opportunity to do best 280 10 2 Qo3 _— 20.00% 30.00% - @ 2-Disagree
Qo4 Recognition® 180 | 10 1ooo: GGG 2000w 3-Neutral
Qo5 Cares about me 230 10 1005 |GG Zooos | 2000% g ® e
Q06 Developmert 260 | 10 3 o6 T Sooon 50.00% @ 5-Strongly Agree
Q07 Opinions Count 230 10 1 007 [E0aE Y 2000% 30.00%
Qo8 Mission/Purpose 310 10 s ooz 0GR 3000% 2000% | 2000%

Q09 Committed to quality 350 | 10 12 qoo [N 30.00% 2000% | 3000%
Q10 Best friend 200 10 1 oto 0o 2000%  2000%

Qi1 Progress 290 | 10 o i1 [DEEGRIN ' 2000%  2000% [NZ0G0%N
260 2000% 40.00% ]

Qiz2 Learn and Grow 3.10 10 7 Q12
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Level 6
Art Education & Art History - Donahue-Wallace 40 &0 - ;?,:;ﬁms
Il Design - Mohr @ % Promoters

Facilities-Gen - Stippec
Facilities-Gen - Taylor
Housing-Admin - Fairchild Jr
Housing-Admin - Sanchez
Physics - Littler

Studio Art - Jessup

Union Admin - Flores

University Library-Gen - Brannon
University Library-Gen - Parks

Net Promoter Score

10

10

Gallup percentile

University Library-Gen - Phillips wt Know what's expected il H
University Library-Gen - Venner Qo2 Materials and equipment 3501 10 15
Q03 Opportunity to do best 3.10 10 5
Q04 Recognition™ 2.80 10 12
Qas Cares about me 3.70 10 20
Q06 Development 3.90 10 44
Qo7 Opinicns Count 3.40 10 24
Q08 Mission/Purpose 320 10 g
Qo9 Committed to quality 4,70 10 85
Q10 Best friend 340 10 26
1 Progress 2,60 10 5
Qlz2 Learn and Grow 333 ] 12

Respondents Grand Mean
This is the greatest number of 3 . d 7 This represents the unit's overall
respondents on any one guesiion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

oo B sooow  [EEESm0s N

o2 Y 2000% BEEERY © !-SvonohDisagree

SUEN | 50.00% 20000 [ @ 2Dieoree

oc GGG g oo NGOG e
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30.00%
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Level 6 Net Promoter Score

@ % Detractors
% Passive
@ % Promoters

Art Education & Art History - Donahue-Wallace 40 &0
Design - Mohr

[l Facilities-Gen - Stippec
Facilities-Gen - Taylor
Housing-Admin - Fairchild Jr
Housing-Admin - Sanchez
Physics - Littler
Studio Art - Jessup
Union Admin - Flores
University Library-Gen - Brannon

80

. 100

NPS

-61

23

University Library-Gen - Parks QuestionlD Question Short Gallup percentile

University Library-Gen - Phillips o Know what's expeced e H

University Library-Gen - Venner e e e s e = = :
Qo3 Opportunity to do best 3.26 23 8
Qo4 Recognition™ 287 2 14
Q05 Cares about me 378 23 23
Qoe Development 3.04 23 )
Qa7 Opinicns Count 2.83 23 7
Q08 Mission/Purp ose 291 23 3
Qo9 Committed to quality 339 23 g
Q1o Best friend 285 20 ]
Q11 Progress 271 il ]
Q12 Learn and Grow 2.50 22 1

Respondents Grand Mean
This is the greatest number of 3 . 1 1 This represents the unit's overall
respondents on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

ssoos, R "
26.00% 2600% [0 @ 1-Strongly Disagree
6 2200%  2200% ZEGGRM o 20isgree
PS0o | 17.00% 1700% DU2Z00RN @ :-veuss
IR e
GG 2200% 2200% [EEGERE] @ s-stonoly fgree
PEEe . 2600% © 2200%
INS000%NN  1700%  2600%  [Z00%

0 22000 ssoon  [N2200%)
P2000%Y 2500% 1500%  sooow [

DiS00%N  3s00% | 1900% ]
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Level 6 Net Promoter Score

@ % Detractors
% Passive
@ % Promoters

Art Education & Art History - Donahue-Wallace
Design - Mohr
Facilities-Gen - Stippec

Il Facilities-Gen - Taylor
Housing-Admin - Fairchild Ir
Housing-Admin - Sanchez
Physics - Littler
Studio Art - Jessup
Union Admin - Flores
University Library-Gen - Brannon
University Library-Gen - Parks

100

Mean Size

34

Gallup percentile

University Library-Gen - Phillips wt Know what's expedted i . ¥
University Library-Gen - Venner . sl T S S -
Qo3 Opportunity to do best ER 34 35
Qo4 Recognition™ 285 L) 14
Qo5 Cares about me 344 34 12
Q06 Development 2.68 24 4
Qo7 Opinions Count 265 34 4
Qog Mission/Purp ose 3.53 L) 16
Qoa Committed to quality 336 33 8
Q1o Best friend ENIE] il 14
Q11 Progress 267 33 b
Q12 Learn and Grow 2.88 32 4

Respondents Grand Mean
This is the greatest number of 3 i 2 5 This represerts the unit’s overall
respondents on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup

education services database

Frequency Distribution )

o B oo [
ooz [ 2s00% 3200 [JESGGRI @ :-5tronaly Disagree
003 [ 1soow  2900%  [NEIO0RINNN @ 2-Disagree
o4 [NEZ00RY  1500%  2900%  [1500% @ 3-Meuts!
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s G 15005 OO o 5 vcrs e
o7 [N2900%IN  2600% | 1s.00% [1800%

ooz [ 1800% 1500%  2900% | 29.00% |

ooo [is00%  30.00% 3300%  |1500%

1o [NZS00%N 19.00% 2300% [12300%
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Level 6 Net Promoter Score
Art Education & Art History - Donahue-Wallace 40 b ;ii:ﬁms 3 7

Design - Mohr
Facilities-Gen - Stippec
Facilities-Gen - Taylor

[l Housing-Admin - Fairchild Jr
Housing-Admin - Sanchez
Physics - Littler
Studio Art - Jessup
Union Admin - Flores
University Library-Gen - Brannon
University Library-Gen - Parks

@ % Promoters

100

Mean Size

60

Gallup percentile

University Library-Gen - Phillips ot Know wiat's expected wol 7
University Library-Gen - Venner Q02 Materials and equipment 4221 37 58
Qo3 Opportunity to do best 4.50 36 76
Q04 Recognition™ 370 37 47
Qo5 Cares about me 419 37 46
QoG Developrment 4.00 36 51
Qa7 Opinions Count 3.61 36 35
Qo8 Missicn/Purp ose 4.00 £ 41
Qog Committed to quality 4,08 7 42
Q10 Best friend in 34 41
o1 Progress 3.80 35 35
Q12 Learn and Grow 3.94 34 36

Respondents Grand Mean
This is the greatest number of 4 . 0 4 This represents the unit's overall
respondents on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

requency Distribution
aor i 1600% [GTEGEI
Qo2 [ 1e00%  3000% [ e :-stongly Disagree
Qo3 39.00% I o 20
Qo4 BT 22000 EENNNNSEGORINNN  a-news
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oos I 3100% I o ooy o
o7 BT 2800% o a%00%
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Level 6 Net Promoter Score
- - ® % Detractors
Art Education & Art History - Donahue-Wallace X s 2 1

Design - Mohr
Facilities-Gen - Stippec
Facilities-Gen - Taylor
Housing-Admin - Fairchild Jr

[l Housing-Admin - Sanchez
Physics - Littler
Studio Art - Jessup
Union Admin - Flores
University Library-Gen - Brannon
University Library-Gen - Parks

@ % Promoters

100

Gallup percentile

12

University Library-Gen - Phillips o Know what's expected o H
University Library-Gen - Venner Qo2 Materak and equipment 36| A 26
Q03 Opportunity to do best 3.86 21 33
Q04 Recognition® 21 pi | 10
Qa5 Cares about me 4.00 21 37
Q06 Developrment 3.62 A 29
Qa7 Opinions Count 3.00 21 11
Qo0& Mission/Purpose 357 A 17
Qo9 Committed to quality 343 2 10
010 Best friend 3.24 pal 19
o1 Progress 3.24 21 16
Ql2 Learn and Grow 345 21 37

Respondents Grand Mean
This is the greatest number of 3 . 5 3 This represents the unit's overall
respondents on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

ribution

Qo1 14.00% 29.00% Rt

o2 I 1esiw 37.62% B @ :-stongly Disagree
o3 [ 1400% 1400%  24.00% ® 2-Disagree

oot [GEGGRI isoo%  1so0w EEGORN  :reuvel

Qo5 1900%  19.00% 4-Agree

Qo6 1386% 37.62%

BN o s-siongly Agree

Qo7 13.86%
qoz [N 1400%  19.00% 24,00%
Q09 | 2871% 32.67%

Q10
Q11
Q12

C2400% | 19.00%
Cmo0% L 1600%
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Level 6

Art Education & Art History - Donahue-Wallace

Design - Mohr
Facilities-Gen - Stippec
Facilities-Gen - Taylor
Housing-Admin - Fairchild Ir
Housing-Admin - Sanchez

Il Physics - Littler
Studio Art - Jessup
Union Admin - Flores
University Library-Gen - Brannon
University Library-Gen - Parks
University Library-Gen - Phillips
University Library-Gen - Venner

Net Promoter Score

® % Detractors ‘I 2
a0

% Passive
® % Promoters

&0

100

Respondents

This is the greatest number of
respondents on any one guestion

Percentile - Education Services Benchmark

education services database

Gallup percentile

Qo1 Know what's expeced 4,33 12 37
Qo2 Materials and equipment 4,25 12 59
Qo3 Opportunity to do best 442 12 71
Qo4 Recognition™ 2.60 10 g
Q05 Cares about me 4,00 12 37
Qo6 Development 325 12 15
Qo7 Opiniens Count 3.33 12 21
qQos Mission/Purpose 3.36 11 11
Qo9 Committed to quality 3.83 12 27
Q10 Best friend 382 11 46
Q11 Progress 318 11 14
Q12 Learn and Grow 383 12 32

2525% [ sas0s

o2 [0 1700%  1700% [ESEG0 I

Grand Mean
3 . 6 8 This represents the unit's cverall
engagement on a scale of 1-5

This represents the unit percentile ranking compared to the Gallup

% responded-

@ 1-Strongly Disagree

[i700% 2500%
[i700%T  2500% 2500%
[1818% | 1818% 1818% (868

2525% S sesm
27.27% 2727%
O s 18.18%
[ 42.00%

1700% [ 8300%

3-Meutral

4-Bgree

@ 5-Strongly Agree
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Level 6 Net Promoter Score
- . @ % Detractors
Art !Educatlon & Art History - Donahue-Wallace 40 80 % passiic 2 1
Design - Mohr @ % Promoters

Facilities-Gen - Stippec &0
Facilities-Gen - Taylor
Housing-Admin - Fairchild Jr
Housing-Admin - Sanchez
Physics - Littler

B Studio Art - Jessup
Union Admin - Flores

University Library-Gen - Brannon

NPS

-19 100

University Library-Gen - Parks Question Short Mean Gallup percertile

University Library-Gen - Phillips ot Know what's exp ected i 2

University Library-Gen - Venner Qo2 Materials and equipment 367 A 22
Qo3 Opportunity to do best 362 21 20
Qo4 Recogniticn™ 237 19 4
Qo5 Cares about me 376 21 23
Qoe Development 329 21 16
Qo7 Opinicns Count 314 21 14
Qo8 Mission/Purp ose 357 A 17
Qog Committed to quality 429 21 58
Q10 Best friend 319 pl 17
11 Progress 274 19 5]
Q12 Learn and Grow 3.67 21 24

Qo1
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qo8
Q09
Q10
Q11
Q12

Respondents
This is the greatest number of
respondents on any one guestion

istribution

32.67%
24.00%
23.76%

Grand Mean

3 46 This represents the unit's overall

engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

I

43.00% _ @ 1-Strongly Disagree

28.71%

I o >-0igece

0 aeem% T e DIEBEE et

23.76%
23.76%

23.76%

1400%  19.00%

26.26%

18.81%

4-Agree
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24.00% 33.00%
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Level 6 Net Promoter Score

@ % Detractors
% Passive
@ % Promoters

Art Education & Art History - Donahue-Wallace 40 &0
Design - Mohr
Facilities-Gen - Stippec
Facilities-Gen - Taylor
Housing-Admin - Fairchild Jr
Housing-Admin - Sanchez
Physics - Littler
Studio Art - Jessup

Il Union Admin - Flores
University Library-Gen - Brannon
University Library-Gen - Parks

80

64 WA

0

11

Mean  Size  Gallup percentile

University Library-Gen - Phillips ot Krow nets expeded - *
University Library-Gen - Venner Q02 Materials and equipment 33 U 5
Q03 Opportunity to do best 345 11 13
Q04 Recognition™ 273 n 11
Q05 Cares about me 370 10 20
Q06 Development 282 n ]
Qo7 Opinicns Count 291 11
Q08 Mission/Purp ose 345 n
Qo9 Committed to quality 309 11
Q10 Best friend 2.75 8
m1 Progress 2.56 9
Qiz2 Learn and Grow 311 9

Respondents

This is the greatest number of
respondents on ary one guesion

Distribution

27.00%

1a00% [ aaons

36.00%

2000% [OZ000s  cngree

oo
R

27.00%

27.00%

Grand Mean

3 . 2 2 This represents the unit's overall

engagement on a scals of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

% responded-

I @ - e

oo MGG e

- @ 5-Strongly Agree

B s 1soow [T2700% 1

64.00%
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Level 6 INEERYSMSLes Souee Respondents Grand Mean
Art Education & Art History - Donahue-Wallace 10 ® :?::?::"5 1 7 This is the greatest number of 3 . 9 5 This represents the unit's overall
Design - Mohr @ % Promoters respondents on any one question engagement on a scale of 1-5
Facilities-Gen - Stippec 20
Facilities-Gen - Taylor Percentile - Education Services Benchmark
Housing-Admin - Fairchild Jr 49 This represents the unit percentile ranking compared to the Gallup
Housing-Admin - Sanchez 0 100 education services database

Physics - Littler
Studio Art - Jessup
Union Admin - Flores
Il University Library-Gen - Brannon

T QuestiorlD ¢ Me Size  Gallup percentile cy Distribution
University Library-Gen - Parks - K ot o 1 S E— . 25.00% _ % responded-
University Library-Gen - Phillips nevanats Spece ' :
University Library-Gen - Venner Qo2 Materisls and equipment 429 17 61 Qo2 41.00% I @ 1-stonglyDisagree
Q03 Opportunity to do best 400 | 17 s ooz [0 47.00% B ¢ 0o
Qo4 Recognition® 47| 1 36 o+ |INEG0RIN1200% ss00%  DONESOORIN  3vewrsl
Q05 Cares about me 388 | 17 20 oos [ 1200% 41.00% 4-Agree

- 3Bo00%
Qo6 Development 406 | 17 53 005 120N 35.00% S 00w @ 5-Strongly Agree
Qo7 Opinions Count 37| 17 a0 o07 [NEEERN  1ssw 1782 [NGES R
Qo8 Mission/Purp ose 304 | 17 35 ooz [ 1200% 41.00% ~ 3500%
Qo9 Committed to quality 406 | 17 51 009 [ 1200% 47.00% ~ 3s00%
Q10 Best friend 250 | 16 3 oio [DZSEGRN 2500% 31.00% 13.00% [
011 Progress 4.59 17 75 Q11 . 12.00%

Q12 Learn and Grow 459 | 17 77 012 [ 2376%
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Level 6

Art Education & Art History - Donahue-Wallace

Design - Mohr

Facilities-Gen - Stippec

Facilities-Gen - Taylor

Housing-Admin - Fairchild Jr

Housing-Admin - 5anchez

Physics - Littler

Studio Art - Jessup

Union Admin - Flores

University Library-Gen - Brannon
Il University Library-Gen - Parks

University Library-Gen - Phillips

University Library-Gen - Venner

Net Promoter Score

@ % Detractors
% Passive
@ % Promoters

80

100

22

14

Mean Gallup percentile
Q01 Know what's expected 391 22 12
Qo2 Materials and equipment 3.55 22 17
Q03 Opportunity to do best 3.82 22 30
04 Re cognition™ 273 22 11
Qa5 Cares about me 3.95 22 32
Qo6 Development 3.68 22 32
Qo7 Opinions Count 3.23 22 18
Qo0& Mission/Purpose ENE 22 24
Qo9 Committed to quality 3.64 22 17
Q10 Best friend 295 pal 11
m1 Progress 381 il 35
Qiz2 Learn and Grow 77 22 28

Respondents
This is the greatest number of
respondents on any one guestion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Distribution

23.00% 36.00% o 300%
ooz [N 1818w 45.45% 1818%
Q0 [ietes | 1ete%  2727%  [NS6seR

o+ [EEREI 1386% 1386% 1385%
aos [T 1386% 31.68%
| 2300%  1800% 27.00%
o7 [T s200% T 1800%

Qo2 | 2300% | 1800%  23.00%
L 2271%  2277% 22.77%
[iEoo%] 1900%  2900% 33.00% [ |
[ 33.00% 2600% [0 a360%
Q012 [ 2300%  1s00%  2700%  [EEES4006

Grand Mean
3 . 5 6 This represents the unit's overall
engagement on 3 scale of 1-5

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Bgree
@ 5-Strongly Agree
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Level 6 e ESRT ST Sxave Respondents Grand Mean
Art Education & Art History - Donahue-Wallace 40 60 N :i:;‘?::ﬂ's 1 5 This is the greatest number of 3 . 8 6 This represents the unit's overall
Design - Mohr ® % Promoters rESpGndEnts an ary one QUESUD” ErlgagE‘rTE‘rlt on a scake of 1-5

Facilities-Gen - Stippec 20
Facilities-Gen - Taylor
Housing-Admin - Fairchild Ir
Housing-Admin - Sanchez
Physics - Littler

Studio Art - Jessup

Union Admin - Flores

University Library-Gen - Brannon
University Library-Gen - Parks

Percentile - Education Services Benchmark
AO This represents the unit percentile ranking compared to the Gallup
100 education services databaze

NPS

QuestionlD Question Short Gallup percentile

Frequency Distribution
% responded-

W University Library-Gen - Phillips Qo Know what's expected bl 7 53.00% o oo
University Library-Gen - Venner Qo2 Materials and equipment 420 15 3T Q02 26.73% 2673%  [HNNESSRINN o : siongly Disagree

Qo3 Opportunity to do best 360 | 15 19 ooz [JNso0%  27.00% 2000% [NNEE00INN & 20iaqree
Qo4 Recognition”™ 300 15 12 004 NG00 1300%  2000% 3-Neutral
Qo5 Cares about me 43| 15 51 005 [HENSSR 3333% -
Qo6 Development 413| 15 s6 qos [ 46.53% I
Q07 Opinions Count 373| 15 s 207 T 1980% 39.60%
Q08 Mission/Purp ose 360 15 19 Q08 - 2673% 39.60%
Qo9 Committed to quality 460 | 15 80 Q09 40.00%
QLo Best friend 31| 14 18 1o |iE00s 1400%" 36.00%
Q11 Progress 350 | 14 20 o1 (OGN GE  2121%
Q12 Learn and Grow 4,21 14 54 Q12 - 4£3.00%
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MNet Promoter Score

Level 6
Art Education & Art History - Donahue-Wallace 40 e Dmémrs
] % Passive
Design - Mohr @ % Promoters
Facilities-Gen - Stippec 20

Facilities-Gen - Taylor
Housing-Admin - Fairchild Ir
Housing-Admin - Sanchez
Physics - Littler

Studio Art - Jessup

Union Admin - Flores

University Library-Gen - Brannon

NPS

100

10

69

University Library-Gen - Parks TSI . vean
University Library-Gen - Phillips o Know what's exp ected e >
Il University Library-Gen - Venner Qo2 Materials and equipment 350 10 35
Q03 Opportunity to do best 370 10 23
Q04 Recognition™ 340 10 57
Qs Cares about me 4.80 10 86
Q06 Development 4,20 10 61
Qa7 Opiniens Count 4,20 10 69
Qo0& Mission/Purpose 4.30 10 59
Qo9 Committed to quality 4.40 10 b7
Q10 Best friend 3.56 q 32
11 Progress 4,00 10 46
Q12 Learn and Grow 4.40 10 6o

Grand Mean
4_ 1 4 This represents the unit's overall
engagement on a scale of 1-5

Respondents
This is the greatest number of
respondents on any one guestion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

T

40.00%
Q02 20.00% 70.00% I @ 1-Stongly Disagree
Qo N 2000% 50.00% . KRR

N 50.00% DG e
ws ook oo I @ 5-Svors foec
Qo7 3000%  2000%
Qo8 50.00%
Q09 40.00%

o0 G
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Q12 20.00%

20000%

20.00%
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Level 7

I Facilities-Gen - Barkenhagen
Facilities-Gen - McCormick
Housing-Custodial - Bell Sr
Housing-Custodial - Thompson

Net Promoter Score R esp ondents Grand Mean
@ % Detractors P . .
60 % Passive 1 5 This is the greatest number of . 2 . 9 7 This represents the unit's overall
@ % Promoters respondents on any one guestion engagement on a scale of 1-5
a0
Percentile - Education Services Benchmark
1 This represents the unit percentile ranking compared to the Gallup
0 100 education services database

Question Short Mean Gallup percentile

Know what's expected 19.80% _
Q02 Materisls and equipment 333| 15 10 ooz NGB 1980% % [ © oY D
Qo3 Opportunity to do best 380 15 29 0oz [SE0s 273% [N ® 2 0o

Qo4 Recognition” 220 15 300 IR 2000% fSos e

Qo5 Cares about me 307 15 5 | 2700%  1300% 33.00% Da000%N  -ares

QU6 Development 207| 15 1 DT a7 zemn ) @ 5-Stongly Agree
Qo7 Opinions Count 213| 15 1 oo 3300 1300% 0
Qo8 Mission/Purp ose 367| 15 22 qos [§300 2000% 40.00% o 2700%

% responded-

Qo9 Committed to quality 3| 1 s ooo [N400% 36.00% 36.00% B
Q10 Best friend 279 14 7 oio DG 200% | 2100% [Zioose
Qi1 Progress 207 15 1 o1 ST 2000% 13.00%
Q12 Learn and Grow 286 14 4 [1400%  2900% 36.00% . 2100%
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Level 7

Facilities-Gen - Barkenhagen
[l Facilities-Gen - McCormick

Housing-Custodial - Bell Sr

Housing-Custodial - Thompson

80

MNet Promoter Score

@ % Detractors
% Passive
® % Promoters

100

12

Mean
Qo1 Knowwhat's expected 4.25 12 30
Qo2 Materials and equip ment 333 12 10
Q03 Opportunity to do best 375 12 26
Q04 Recognition™ 317 12 24
Q05 Cares about me 433 12 55
Q06 Development 333 12 18
Qa7 Opiniens Count 317 12 15
Qo8 Mission/Purpose 282 12 3
Q09 Committed to quality 375 12 22
Q10 Best friend 2.67 2] 5
1 Progress 3.00 11 11
Q12 Learn and Grow 264 11 2

Grand Mean
3 3 6 This reprasents the unit's overall
engagement on 3 scals of 1-5

Respondents

This is the greatest number of
respondents on any one question

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

istribution

% responded-

o1 [ 50.00% o a0

o2 [ 2500%  1700%  2500% [NN2SI00%N @ 1-StronglyDisagree
Q02 [1700%  2500%  2500% |MNGS00SINN @ 2-Disagree
004 [700%  2500% 2500% (25008  3-Neutal

Qo5 1700%  3300% (GGG -

ooc o0 42.00% 17.00% [NZE0ORN @ 5-stronoly Agree
o7 [HEGORN  s200% - 2500%

ooe [ENNSS00RIN | 1700% 17.00% [12500%

o B 1700%  33o0%  [NE3bose

Q10

o N 2700%  27.00% 2700% O

vl [ozeow | 45.00% L
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Level 7 Net Promoter Score Respondents Grand Mean
Facilities-Gen - Barkenhagen ol ;ii:::“ 1 0 This is the greatest number of | 4 ] 2 9 This represents the unit's cverall
Facilities-Gen - McCormick @ % Promoters responderits on any one guestion engagement on a scale of 1-5

I Housing-Custodial - Bell 5r
Housing-Custodial - Thompson Percentile - Education Services Benchmark

8 2 This represents the unit percentile ranking compared to the Gallup
0 100 education services database

Mean Gallup percentile
% responded-

Qo2 Materials and equipment 420 10 57 U 2000% R © i-Stongly Disagree
Qo3 Opporturity to do best 457 9 84 S 111 T ® 2-Disagree

@ Rk 0| 10 o oo i G

Qo5 Cares about me 250 | 10 66 Q05  2000% o sagres

Qo6 Development 244 | 9 75 os [ enos . @ 5-Strongly Agree
Q07 Opinions Count 200| 9 sa 007 G e

Q08 Mizszion/Purpose 4,00 g9 41 Qo8 _

Qo9 Committed to quality 200 10 38 P zooow D Gooow

QLo Best friend 89| 9 so o1 GGG

Q11 Progress 438 | 8 6o 011 stoR .

Q12 Learn and Grow 100 8 TENNNGIPR
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Level 7

Facilities-Gen - Barkenhagen
Facilities-Gen - McCormick
Housing-Custodial - Bell Sr

[l Housing-Custodial - Thompson

40 60

NP5

0

Net Promoter Score

® % Detractors

% Passive

® % Promoters

100

13

29

Gallup percentile

Q01 Know what's expected 4.54 13 55
Qo2 Materials and equipment 392 13 36
Q03 Opportunity to do best 4.23 13 58
Q04 Recognition™ 346 13 36
Q05 Cares about me 4.00 13 37
Qoe Development 3.62 13 29
Qo7 Opiniens Count 315 13 15
Q0& Mission/Purp ose 3.62 13 20
Q09 Committed to quality 377 13 22
Q10 Best friend 4,00 12 55
1 Progress 346 13 22
Q12 Learn and Grow 3.25 12 10

Respondents Grand Mean
This is the greatest number of 3 . 7 5 This represents the unit's cverall

responderits on any one guestion engagerment on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

stribution

o1 [ 2300% BT

Qo2 [ 1500% 54,00% | T
Qo3 61.39% DR o 20icagiee

Qo4 [N 15158 38.38% 3-Neutral

Qo5 23.00% 31.00% 4-Agree

Qo6 - 33.47% _ @ 5-Strongly Agres
Qo7 [HEHEEN 38.38% 23.23%

oz [l 38.00% 31.00%
9 Il 3069 30.69%
oo 00 2500% 25.00%

011 [isis%’ 46.46% 15.15%
Q12 [EOO%N 1700% | 25.00%
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