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Gallup Engagement Survey 2017 Level 1

Level 1

B Entire Institution

Net Promoter Score

® % Detractors
% Passive
@ % Promoters

40 60

NPS

100

Mean

192

34

Gallup percertile

Q01 Know what's expected 424 | 192 29
Qo2 Materials and equipment 382 192 30
Qo3 Opportunity to do best 401 | 191 44
Q04 Recognition 333 | 185 29
Q05 Cares about me 401 190 37
Qo6 Developrment 374 | 190 34
Qo7 Opinicns Count 359 191 33
Qo0& Mission/Purpose 423 192 55
Q09 Committed to quality 406 | 191 41
Q10 Best friend 311 | 173 15
011 Progress 354 | 184 25
Q12 Learn and Grow 386 | 184 33

Respondents Grand Mean
This is the greatest number of 3 . 8 0 This represents the unit's overall
respondents on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database
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Gallup Engagement Survey 2017 Level 2

Level 2 Net Promoter Score R espon dents Grand Mean
. ; @ % Detractors - . .
[l Office of the President - Mong Jr 40 &0 el ] 9 1 This is the greatest number Df. 3 . 79 This reprasents the unit's averall
@ % Promoters respondents on any one guestion engagement on a scale of 1-5

Percentile - Education Services Benchmark
3 3 This represents the unit percentile ranking compared to the Gallup
100 education services database

NPS

Frequency Distribution

Gallup percentile

Qo1 Know what's expected 424 | 191 29 o1 B 39.00% C uwe00%
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Level 3 Net Promoter Score

B Finance & Admin - Edelman 40 60
Office of the Provost - Provost
VP Student Access & Success - Holley

® % Detractors
% Passive
@ % Promoters

NPS

0

] 100

11

70

Mean Gallup percentile
Qo1 Know what's expected 4.64 11 66
Qo2 Materials and equipment 4.00 1 42
Qo3 Opportunity to do best 4.09 11 47
Qo4 Recognition 4.08 1 65
Q05 Cares about me 427 11 51
Qoe Development 418 1 58
Qo7 Opiniens Count 3.82 11 46
Qo8 Mission,/Purpose 445 1 70
Qos Committed to quality 4.27 11 57
Q10 Best friend 3.38 8 25
Q11 Progress 4.33 9 61
Q12 Learn and Grow 4.30 10 59

Grand Mean
4_ 1 5 This represents the unit's overall
engagement on a scale of 1-5

Respondents
This is the greatest number of
respondents on any one guestion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup

education services database
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Gallup Engagement Survey 2017 Level 3

Level 3 Net Promoter Score

® % Detractors
% Passive
® % Promoters

Finance & Admin - Edelman 40 &0
[l Office of the Provost - Provost
VP Student Access & Success - Holley

NPS

100

Gallup percentile

129

32

Q01 Know what's expected 419 | 129 26
Qa2 Materials and equipment 387 | 129 33
Q03 Opportunity to do best 406 | 128 45
Q04 Recognition 3.28 | 123 28
Q05 Cares about me 398 | 127 36
Q06 Development 372 | 1% 34
Qa7 Opinions Count 358 | 128 32
Qo8 Mission/Purpose 429 | 129 57
Qo9 Committed to quality 409 | 128 43
Q10 Best friend 306 | 115 14
m1 Progress 341 124 21
Q12 Learn and Grow 381 124 30

Grand Mean

3 . 78 This represents the unit's overall
engagement on a scale of 1-5

Respondents
This is the greatest number of
respandents on any one guesiion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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Gallup Engagement Survey 2017 Level 3

Level 3 Net Promoter Score

Finance & Admin - Edelman
Office of the Provost - Provost
Il VP Student Access & Success - Holley

@ % Detractors
% Passive
@ % Promoters

80

100

12

16

Mean Gallup percentile

Q01 Know what's expeced 418 EE 25
Q02 Materials and equipment 3.64 32 21
Q03 Opportunity to do best 3.64 33 21
Q04 Recognition 2497 32 17
Qa5 Cares about me 3.85 33 27
Q06 Developrment 352 32 24
Qa7 Opinicns Count 321 33 17
Qo8 Mission/Purpose 382 33 29
Qo9 Committed to quality 373 33 21
Q10 Best friend vl 33 18
11 Progress 3.53 32 24
oz Learn and Grow 3.84 3 32

Grand Mean
3 . 5 9 This represents the unit's overall
engagement on a scale of 1-5

Respondents

This is the greatest number of
respondents on any one guesiion

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup

education services database
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Gallup Engagement Survey 2017 Level 4

Level 4

Il College of Law - Furgeson Jr.
School of Business - Shumway
School of Education - Gasko
School of Human Services - Lacy
School of Lib Arts & Sciences - Balas

Net Promoter Score

@ % Detractors
% Passive
® % Promoters

40

100

37

68

QuestionlD Mean Gallup percentile

Qo1 Know what's expected 4.46 37 48
Qo2 Materials and equipment 414 37 49
Qo3 Opportunity to do best 4,35 37 65
Qo4 Recognition 4.00 37 63
Qo5 Cares about me 435 37 56
Qo6& Development 431 36 67
Qo7 Opiniens Count 384 37 48
Q08 Mission/Purpose 4.54 37 74
Qo9 Committed to quality 4.22 37 54
Q10 Best friend 3.26 34 20
Q11 Progress 3,76 24 33
Q12 Learn and Grow 418 34 51

Respondents Grand Mean
This is the greatest number of 4 1 2 This represents the unit's overall
respondents on any one question engagemert on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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Gallup Engagement Survey 2017 Level 4

Level 4 Nt Rramoter Store Respondents Grand Mean
College of Law - Furgeson Jr. ¢ :?}2::?'5 1 5 This is the greatest number Df. 3 .8 7 This represents the unit's overall
Il 5chool of Business - Shumway @ % Promoters respondents on ary one question engagement on a scale of 1-5
School of Education - Gasko
School of Human Services - Lacy Percentile - Education Services Benchmark
School of Lib Arts & Sciences - Balas 4 1 This represents the unit percentile ranking compared to the Gallup
0 100 education services database

Frequency Distribution

Gallup percentile

Qo1 Know what's expected 433 | 15 37 qo1 B 33.00%
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Qo3 Opporturity to do best 447 | 15 74 qo3 [ e ¢ Disagree

Qo4 Re cognition 33| 13 26 oot [EERORMN 1so00%  3100%  NEEOORE  coneuos

Qo5 Cares about me 303 | 15 ESORUEN [ 0 e

Q06 Development 360 | 15 27 qos [N z000%  27oo%  [NENESEEENN o s-cionon ngree

Qa7 Opinicns Count 3.80 15 45 Qa7
Q08 Mission/Purpose 4.40 15 66 Q08
Qoa Committed to quality 4,27 15 57 Q09
Qo Best friend 336 11 24 Q1o
Q11 Progress 3.20 15 13 Q11

Q12 Learn and Grow 380 15 3p Q12




Gallup Engagement Survey 2017 Level 4

Level 4

College of Law - Furgeson Jr.
School of Business - Shumway
[l 5chool of Education - Gasko
School of Human Services - Lacy
School of Lib Arts & Sciences - Balas

40

NPS

Net Promoter Score

® % Detractors

@ % Promoters

100

% Passive

11

41

Gallup percentile

Qo1 Know what's expected 445 11 48
Qo2 Materials and equipment 418 11 54
Qo3 Opportunity to do best 4.55 11 17
Qo4 Recognition 2,73 11 11
Q05 Cares about me 410 10 40
Qo6 Development 3.55 11 25
Qov Opinicns Count 3.55 1 Exl
Qo8 Mission/Purpose 4.73 11 85
Q09 Committed to quality 4.27 11 57
Q10 Best friend 3.20 10 17
11 Progress 318 1 14
Ql2 Learn and Grow 4.00 10 43

Respondents Grand Mean
This is the greatest number of 3 . 8 7 This represents the unit's overall

respondents on any one question engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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Gallup Engagement Survey 2017 Level 4

Level 4

College of Law - Furgeson Jr.
School of Business - Shumway
School of Education - Gasko

Il 5chool of Human Services - Lacy
School of Lib Arts & Sciences - Balas

MNet Promoter Score

@ % Detractors
% Passive
® % Promoters

100

12

Question Short Mean Gallup percentile

Qo1 Know what's expected 333 12 1
Qo2 Materials and equipment 3.50 12 15
Qo3 Opportunity to do best 325 12 8
Qo4 Recognition 2.55 1 7
Qo5 Cares about me 317 12 [
Qo6 Development 291 1 7
Qo7 Opinions Count 292 12 9
Qos Mission/Purp ose 325 12 8
Q09 Committed to quality 3.50 12 12
Q10 Best friend 2.67 )

Q11 Progress 245 11 3
mz2 Learn and Grow 258 12 2

Respondents Grand Mean
This is the greatest number of 3 . 0 1 This represents the unit’s overall
respondents on ary one question engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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Gallup Engagement Survey 2017 Level 4

Level 4

College of Law - Furgeson Jr.
School of Business - Shumway
School of Education - Gasko
School of Human Services - Lacy
[l School of Lib Arts & Sciences - Balas

Net Promoter Score

® % Detractors
% Passive
® % Promoters

40

NPS

10

100

Mean

92

34

Gallup percentile

Q01 Know what's expected 421 92 28
Qo2 Materials and equipment 3.58 92 34
Q03 Opportunity to do best 410 9 47
Q04 Recognition 33 87 29
Q05 Cares about me 3.96 a1 33
Q06 Development 3.3 91 34
Qa7 Opinicns Count 3.55 9 Exl
Qo8 Mission/Purpose 432 92 60
Q09 Committed to quality 416 91 43
Q10 Best friend an 82 15
1 Progress 345 88 22
Qiz2 Learn and Grow 388 88 34

Respondents Grand Mean
This is the greatest number of 3 . 8 0 This represerts the unit's overall
respondents on any one question engagement on a scale of 1-5

Percentile - Education Services Benchmark
This represents the unit percentile ranking compared to the Gallup
education services database

Frequency Distribution
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