UNT

oy @Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category

Select Department

<[ - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
* O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mktng-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
'O - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40 60

20

Q. 1D Question Short Size | Gallup %ile
F

Qo1 Know what's expected 2830

Qo2 Materials and equipment 2829
Q03 Opportunity to do best 2828

Q04  Recognition 2746
Qos Cares about me 2819
Q06  Development 2803
Q07  Opinions Count 2816
Q08  Mission/Purpose 2820

Q09  Committed to quality 2807

Q1o Best friend 2638
an Progress 2734
a1z Learn and Grow 2757

T
36
7
28
38
32
34
34
33
19
24
34

100

Mean 2017

432
3.04
3.92
3.17
410
3.71
3.56
3.77
3.97
3.06
3.40
3.56

2017

Change in NPS

Mean 2018

432
3.97
3.96
3.29
4.09
3.73
3.63
3.94
3.99
3.10
3.52
3.89

3.79 Grand Mean

Represents the unit's overall

engagement on a scale of 1-5

2018

Frequency Distribution

am
Qoz
Q03
Qo4
Q05
Q06
Qo7
Qos
Qo5
Q1o
an
Q12

0%
B 6%
B 18%

N 2% 7%
[ R
Bl 0% 6%
110%) 10%

W7E 6%
B 17%

33%

24%

19%

6%
36%

Respondents
Greatest number of respondents on any one

quesiion

Percentile - Ed. Services Benchmark
Represanis the unit percentile ranking compared

ta the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Gallup Engagement Survey 2018

Employee Category Net Promoter Score
~ Facult ® % Detractors
o sy % Passive
~ Staff # % Promoters 40 60
20
Select Department
0

Q. ID Questio
F Y

Qo1 Know what's expected 896

Qo2 Materials and equipment 895
Q03 Oppertunity to do best 896

Q04  Recognition 853
Qos Cares about me 890
Q06  Dewvelopment 274
Q07 Opinions Count 832
Q08  Mission/Purpose 894
Q09  Committed to quality 833
Q1o Best friend 837
an Progress 856
a12 Learn and Grow &76

Gallup

%ile | Mean 2017

100

222 1R
379 HR
ERERE |
281 IR
322 IR
340 1N
347 IR
331 R
ez I
200 IR
316 IR
27 BB

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

Frequency Distribution

Mean 2018 -

Respondents
Greatest number of respondents on any ona

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

o1 8 10% 36%

aoz e 20% 37%
aos 8% 19% 35%

% responded-

cos |SERNN7% 1s% e [NE0RN

cos (AR 9% 15% 27% DGR @ 1-Strongly Disagres
Qo6 28% _ @ 2-Disagree

o7 [II%  22% 32% % 3-Neutral

o= [Re%| 17% 20% G 4-Agree

@ 5-Strongly Agree

e JI%  21% 35%
R 2o
IR 5% 5% 2%
7% 9% 8% 31%

o
Com

a1z
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OF NORTH TEXAS

Employee Category
~ Faculty
B - 5taff

Select Department

Net Promoter Score Respondents

Greatest number of respondents on any one

3.87 Grand Mean

Represents the unit's overall

® % Detractors
% Passive

engagemeant on a scale of 1-5 quastion
@ % Promoters 40 60
20 . R
Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared
to the Gallup education services database
0 100

Q. ID
.

Qm
Qo2
Qo3
Q04
Qo3
Qo6
Qar
Qos
Qo9
Q1o
an
a1z

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup %ile

39
45
45
38

38
38
42
41
21
31
35

Mean 2018

4,34
4.06
3.99
3.51
4,22
3.83
3n
3.99
4.04
3.16
3.68
3.93

Frequency Distnbution

Qm
Qo2
Qo3
Q04
Qo5

I 10% 32%

Brs 13% 36%
| DR
s

% responded-

@ 1-Strongly Disagree
©® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

« B - Office of the President - Smatresk
» M - Advancement - Gen - Waolf
v OO0 - Athletics-Gen - Baker
+ O - Div of Student Affairs - With
» O - Inst Equity & Div-Gen - Woodard
» O - Provost-Gen - Cowley
» O - UnivRelations Com & Mktng-Gen - Leliaert
» OO0 - Vice President Enroll Mgmt - Goodman
» O - VP Finance & Admin - Brown Jr
v» O - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promoter Score

® % Detractors
% Passive
@ % Promoters 40 60

20

NPS

0 31

100

-

Q01 Know what's expected 57

02  Materials and equipment 57 47 3.97 412
Q03  Opportunityto do best 56 51 3.91 4,14
Q04  Recognition 57 40 2.94 3.56
Q05 Cares about me 57 56 409 4.37
Q06  Development 57 55 3.8 411
Q07 Opinions Count 57 49 3.64 3.88
Q08  Mission/Purpose 57 62 3.94 4.35
Q0%  Committed to quality 57 51 4.30 4.21
Q10 Best friend 53 31 3.06 3.42
Q11 Progress 54 38 3.73 3.3
Q12 Learn and Grow 54 46 3.97 411

Change in NPS

Grand Mean

Represents the unit's overall

engagement on a scale of

2018

Qi
iz

5 [ 12%

y Distribution

6%
9% 11%
Dlas% 1% 8%

28%

| "
7% 7% 12%
| o14% 32%
7% 11% 37%
DHaSN 1% 17%
Woew 17%
| DEEE

38%

39%

33%

Respondents ~

Greatest number of responderts on any one
queastion w

Percentile - Ed. Services ~

Benchmark

Renresents the unt nercentils rarkinn v
% responded-

@ 1-Strongly Disagree
© 2-Disagree

3-Meutral

4-Agree
@ 5-Strongly Agree
26%
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OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean Respondents i
® % Detractors Represents the unit's overall Greatest number of respondents onany one
& : :?::;fters a0 60 engagement on a scale of question v
20 a0 i i
Select Department Percentile - Ed. Services ~
NPS Benchmark
« B - Office of the President - Smatresk
O -Ad t-G Wolf 0 _ 6 1 100 Renresents the unit nercentile rarkinn ¥
« B - Advancement - Gen - Wo
» l - Advancement - Gen - Collinswarth
+ O - Advancement - Gen - Moran
» O - Athletics-Gen - Baker Question Short > Mean 20
+ O - Div of Student Affairs - With -
+ O - Inst Equity & Div-Gen - Woodard Q1 Know what's expected 18 59 ss HE 2 17 no N
» O - Provost-Gen - Cowley Q02  Materials and equipment 18 51 217 P ¢ 1% 61%
+ O - Univ Relations Com & Mking-Gen - Leliaert Q03  Opportunityto do best 18 52 217 1R . 17% % responded-
+ O - Vice President Enroll Mgmt - Goodman T e e 18 a0 444 -
O - VP Finance & Admin - Brown Jr 1-5t Iy Di
' . Q05  Cares about me 18 84 +7: R ® 1-Strongly Disagree
+ O - VP Research & Innovation - McCoy ® 2-Disagree
Q06  Development 18 85 167 JIR
Q07  Opinians Count 13 60 00 N 3-Neutral
Q08  Mission/Purpose 18 62 444 PP O 1% 4-Agree
Q03 Committed to quality 18 a3 417 I ] 56% @ 5-Strongly Agree
Q10 Best friend 18 51 383 | Q° 1%
Qi1 Progress 18 54 27 P o I 1 28%
Q12 Learn and Grow 18 75 256 J 2 Mm% 22% e




UNT
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Employee Category

Select Department

+ B - Office of the President - Smatresk
« B - Advancement - Gen - Wolf
» O - Advancement - Gen - Collinsworth
+ B - Advancement - Gen - Moran
» O - Athletics-Gen - Baker
v O - Div of Student Affairs - With
+ O - Inst Equity & Div-Gen - Woodard
+ O - Provost-Gen - Cowley
» O - Univ Relations Com & Mktng-Gen - Leliaert
+ O - Vice President Enroll Mgmt - Goodman
» O - VP Finance & Admin - Brown Jr
+ O - VP Research & Innovation - McCoy

Met Promoter Score

® % Detractors

% Passive

® % Promoters 40

Question Short Gallu
F

20
'D.

Know what's expected

NPS

33

Materials and equipment

Oppeortunity to do best
Recognition

Cares about me
Develop ment
Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

18
18
17

Gallup Engagement Survey 2018

60

43
55
63

30
54
58
46
T2
68
28
41
43

100

4.07 Grand Mean

Represents the unit's overall

engagement cnascaleof ¥

2017

Aean 2018

4.50
419
413
3.19
4.63
4.44
4.06
4.20
4.38
3.19
4.25
444

Change in NPS

444
422
4.29
3.33
433
417
3.83
4.50
4.44
3.36
3.93
4.00

2018

an
a2

R 17%

11%

DOETT

3% 7%
% 7%

28%

179 [ e
Tkl 2% 7w

20%

Respondents

guestion

Percentile - Ed. Services
Benchmark

53% L
13 [EaR

29%

Renrecents the unit nercentile rarkinn

Greatast number of respondents on any one

% responded-

® 1-5trongly Disagree
© 2-Disagree
3-Meutral
4-Agree

© 5-Strongly Agree
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Employee Category

Select Department

<« - Office of the President - Smatresk
* O - Advancement - Gen - Wolf
"M - Athletics-Gen - Baker
* O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
'O - Univ Relations Com & Mktng-Gen - Leliert
* - Vice President Enrcll Mgmt - Goodman
'O - VP Finance & Admin - Brown Jr
*O - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promoter Score Grand Mean Respondents

® % Detractors Represents the unit’s overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 guastion

@ % Promoters 40 60

20
Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

_'M/?

20017 2018
Change in NP5

ta the Gallup education services database

Q.ID Question Short Gallup %ile | Mean 2017 Frequency Distribution

a

Q01 Know what's expected 80 Els} 41 434 ’ am - 11% 23%

Q02  Materials and equipment 80 25 3.68 375 | Qo2 - 25% 3%

Q03  Opportunity to do best 80 62 414 4.28 ’ Qo3 % responded-

Q04  Recognition 78 25 2.86 322 Qo4

Q05 Cares about me 80 41 3.6 FRVSE | Qo5 @ 1-Strongly Disagree
Q06  Development 80 37 3.59 380 § Qo6 @ 2-Disagree

Q07  Opinions Count 80 39 3.51 373 § Qo7 3-Neutral

Q08  Mission/Purpose 80 42 3.46 400 i o8 4-Agree

Q09  Committed to quality 20 1 2.81 205 § Qo9 @ 5-Strongly Agree
Q10 Best friend 76 20 2.83 3.3 B Q1o

Q11 Pragress 79 27 2.90 357 I o

Q12  Learn and Grow 79 41 3.47 3.99 . Q12
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

< - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
“ B - Athletics-Gen - Baker
'l - Athletics-Gen - Littrell
'O - Athletics-Gen - Martin
'O - Athletics-Gen - Mosley
'O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert
* - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
*O - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors
% Passive

® % Promoters

Q.ID
F Y

Qo
Qo2

Qo3
Qo4
Qo3
Qo6
Qar
Qos
Qo9
Q1o
an
a1z

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

10
10
10
10

%ile | Mean 2017

Mean 2018 -

290 1R
300 B
1420 TR
260 I
460 IR
360 I
320 B
230 R
250 1R
330 JH
360 J
240 JH

Grand Mean
Represents the unit's overall
engagemsant on a scale of 1-5

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Represants the unit percentile ranking compared

ta the Gallup education services database

Frequency Distribution

gt —

Qo3 30%

Wl o 0%

Q0> 10% 20%

o [GRA

Qog

oo
Caw

Q12

so%  [EEES0s

% responded-

20% 40% PG © 2-Disagree
- 3-Neutral

0% D o
s0% DGR © 5ol A
SR

30% 20%  [NSERINEN
60% L I
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
«B - Athletics-Gen - Baker
'O - Athletics-Gen - Littrell
*M - Athletics-Gen - Martin
*O - Athletics-Gen - Mosley
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mktng-Gen - Leliaert
* O - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
*O - vP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promater Score Grand Mean
@ % Detractors Represants the unit's overall
% Passive engagemeant on a scale of 1-5
® % Promoters 40
20
NPS
0 -9

QID|  Question Short Gallup %ile | Mean 2017

Qo1 Know what's expected 17 32 4.21 - Qo1
Qo2 Materials and equipment 17 25 3.72 - Qo2
Q03  Opportunity to do best 17 43 410 J oo
Q04  Recognition 16 25 3s 0 o4
Q05  Cares about me 17 43 an B oo
Q06  Development 17 21 368 I os
Q07  Opinions Count 17 25 363 I 7
Q08  Mission/Purpose 17 31 .81 - Qos
Q09  Committed to quality 17 28 385 I Qoe
Q10  Best friend 16 14 205 I Q1o
Q11 Progress 16 16 321 | an
Q12 Learn and Grow 16 3 3o P Qe

Frequency Distribution

| DALY
10%

| R
mmmy 21%
7% 7% 26%
a1 1
Ho% 6% 14%
B oo

B o
Dy 1%
5% 20%
B en 14%

36%

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Regresents the unit percentile ranking compared

to the Gallup education services database

28%

53%
19%

1% [NZENIN

% responded-

@ 1-5Strongly Disagree

B
o S ® 20imgre
27% _ 3-MNeutral
36% 3% 4-Agree
£3% _ @ 5-Strongly Agree
33%
19% 20% [NZeRN
o% R
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wol
+ B - Athletics-Gen - Baker
*O - Athletics-Gen - Littrell
*O - Athletics-Gen - Martin
'l - Athletics-Gen - Mosley
* 0O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
* - Univ Relations Com & Mktng-Gen - Leliaert
* - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
* - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

20

NP5

El. ID Question Short Size
an Know what's expected 17
Qo2 Materials and equipment 17
Q03  Opportunity to do best 17
Q04  Recognition 16
Qos Cares about me 17
Q06 Development 17
Q07 Opiniens Count 17
Q08  Mission/Purpose 17
Q09  Committed to quality 17
Q10 Best friend 16
an Progress 16
a12 Learn and Grow 16

Gallup Engagement Survey 2018

60

ile | Mean 2017

32

25
43
25
43
31
35
31
28
14
16
31

100

4.21
3.72
4,10
3.18
411
3.68
3.63
351
3.85
295
3.21
3.79

L

Grand Mean
Represents the unit’s overall

engagement on a scale of 1-53

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

Frequency Distribution

Qo1
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qog
Qo9
Q10
an
Q12

21%

I 2 SRR
Coam

| R

36%

53%
19%

% responded-

- 24% _ @ 1-Strongly Disagree
2] 1% 14% 26%  GEEN ® 2-Disagree
_ 14% 27% _ 3-Neutral

B 2% 36% 3% 4-Agree

B o2 43% o 25% ® 5-Strongly Agree
W21 33w 21% g

SN 20% 9%

[8%) 8% 14% 42% %
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OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean Respondents
® % Detractors Represents the unit’s overall Greatest number of respondents on any ons
% Passive engagement on a scale of 1-5 question
® % Promoters 40

20

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0
* [ - Athletics-Gen - Baker
"B - Div of Student Affairs - With

, ) ) —
O - inst Equity & Div-Gen - Woodard QID| Question: Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution

'O - Provost-Gen - Cowley -

'O - Univ Relations Com & Mktng-Gen - Leliaert Q0T Know what's expected 293 i 430 431 | ot l 13% 32% _

'O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 204 46 4,09 409 Qo2 - 13% 34%
"0 - VP Finance & Admin - Brown Jr 003  Opportunity to do best 295 36 412 394 oo % 14% 36%

2017 2018
Change in NP5

to the Gallup education services database

60
20 !\
NPS N
100

% responded-

*O - VP Research & Innovation - McCoy Q04  Recognition 589 41 397 3ss B o - 15% 270
Q05 Cares about me 203 42 416 417 | aos [ 11% 26% @ 1-Strongly Disagree
QU6  Development 203 38 376 3e3 | oo [ElE% 15% ® 2-Disagree
Q07  Opinions Count 205 4 344 263§ o7 [IBEER  19% 3-Neutral
Q08  Mission/Purpose 293 42 3.87 300 § oo R 15% 3% 4-Agree
Q0%  Committed to quality 294 36 3.93 308 | Qos - 1680 35% @ 5-Strongly Agree
Q10 Bestfriend m 19 3.26 z10 B ao [ 8% 25%
Qi1 Progress 285 37 3.61 2 B on B 4% 30%

Q12 Learn and Grow 281 33 395 388 | iz BT 15% 35%
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OF NORTH TEXAS

Employee Category Net Pramater Score

® % Detractors
% Passive
® % Promoters 40 60

Select Department .

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0
" - Athletics-Gen - Baker
“H - Div of Student Affairs - With
' M - AVP Health and Wellness - McKinney

) ) Q1D Question Short Size | Gallup %ile | Mean 2017
*O - Career & Leadership-Gen - Naegeli -
*0O - Div of Student Affairs - Armitage Q01 Know what's expected 85 36 438
'O - Student Affairs-Gen - McGuinness Q02  Materials and equipment 85 49 422
' D - Student Affairs-Gen - McGuire Qo3 Upportunit_\,' to do best a5 45 419
. : :
O - Inst Equity & Div-Gen - Woodard Q04 Recognition aa 10 300
*O - Provost-Gen - Cowley
, . ) . Qa5 Cares about me 84 a0 419
O - Univ Relations Com & Mktng-Gen - Leliaert
* [ - Vice President Enroll Mgmt - Goodman Q06 | Development & 4 =37
*O - VP Finance & Admin - Brown Jr Q07 Opinions Count &5 3 .23
"0 - VP Research & Innovation - McCoy Q08  Mission/Purpose 34 43 4.09
Q09  Committed to quality 85 40 4,09
Q1o Best friend 79 24 3.47
an Progress a1 41 3.81
o2 Learn and Grow a3 31 3.97

Change in NP5

Mean 2018 -

451

414 |
FYORN |
155 1B
413 |
32
i1 B

414 |
402 |
324 |}
300 |
384 |

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

1\5

2018

Qo2
Qo3
Q04
Q05
Q06
Qo7
Qog
Q0%
Q1o
an
Q12

Frequency Distribution

01 ek 25%

| D RED)
7 115

3%
33%

7% 7% 25%

] 5% 7%
o
B oisw
B ew

32%

Respondents

quasiion

o SR

2% NS

26%

W 2% e

G 7% 10%
(0% 7% 145

28%
27%

e
s

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
© 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
“l - Div of Student Affairs - With
<l - AVP Health and Wellness - McKinney
“ M - Counseling & Testing - Knapp-grosz
'O - Health & Wellness-Gen - Voorhees Il
“ O - Recreational Sports - Klein
*O - Career & Leadership-Gen - Naegeli
*O - Div of Student Affairs - Armitage
+ O - Student Affairs-Gen - McGuinness
+ O - Student Affairs-Gen - McGuire
<O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
" - Univ Relations Com & Mktng-Gen - Leliaert
'O - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
' - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Grand Mean

Represents the unit's overall

Respondents

Greatest number of respondents on any one

Net Promoter Score

® % Detractors
% Passive

engagement on a scale of 1-5 question
@ % Promoters 40
20 . R
Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared
to the Gallup education services database
0 100

Q. ID
e

am
Qo2
Qo3
Qo4
Qo5
Qo6

Qo7
Qosa
Qo2
Q1o
an
iz

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinigns Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

18
18
18
18
18
18
18
18
18
16
16
16

Gallup %ile | Mean 2017

25
1M
24
66

&7
8
57
63
36

60

Mean 2018

217 1R
200 JR
372 I
411 1R
133 IR
EERE |
200 R
122 IR
224« 1R
350
419 JR
431 1R

Frequen
Qn

Qoz
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Qos
Q1o
an
Q12

cy Distnbution

17%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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sy Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean Respondents
® % Detractors Represents the unit’s overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 guestion
@ % Promoters 40 60

20

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

2017 2018
Change in MPS

NPS
« A - Office of the President - Smatresk
* - Advancement - Gen - Wolf ¢
* [ - Athletics-Gen - Baker
“l - Div of Student Affairs - With

to the Gallup education services database

*B - AVP Health and Wellness - McKinney QID| QuestionShort | Size | Gallup %ile | Mean 2017 | Mean 2018 | A | Frequency Distribution
<[ - Counseling & Testing - Knapp-grosz -
* M - Health & Wellness-Gen - Voorhees Ill Q01 Know what's expected 34 87 456 w65 | oo I 1% E

* 00 - Recreational Sports - Klein Q02  Materials and equipment 34 61 432 4.29 1 Qo2 - 9% 21% _

:g E‘;’i‘?i:‘?ﬂ‘iiﬂi?i’r%::;Se” Q0 Opportunity to do best 34 45 439 100 i oo: [T 12% 26% SR ¢ responded-

+ O - Student Affairs-Gen - McGuinness Q04 Recognition = = =30 =12 . o — 7% 2% _ ]

40 - Student Affaire-Gen - McGuire Q05 Cares about me 3 19 3.04 s |} oos [EE9% 2% 21%  [NGEERN ® 1-Strongly Disagree
“0 - Inst Equity & Div-Gen - Woodard Q06  Development 34 17 333 335 oos (AR 2% 2% 24 SR @ 2-Disagree
*O - Provost-Gen - Cowley Q07  Opinions Count 34 14 311 318 | 7 [ 2% 26%  [N2ERN 3-Neutral
*O - Univ Relations Com & Mktng-Gen - Leliaert I e 33 42 407 s00 | Qo8 - 18% 21% _ 4-Agree
"D - Vice President Enroll Mgmt - Goodman Q9 Committed to quality 34 12 3.89 350 I e s 2%  [NEEIN ® 5-Strongly Agree

* - VP Finance & Admin - Brown Jr
* - VP Research & Innovation - McCoy

Q10 Bestfriend 34 21 3.56 315 | oo SR 9% 18% 29%  [N2IEN
Qi1 Progress 33 21 353 22 | on GERNR vx 27w [NSSENNN
Q12 Leamn and Grow 24 14 3.83 341 | s 2w 2% [NEEE
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OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
*[ - Athletics-Gen - Baker
“ B - Div of Student Affairs - With
* A - AVP Health and Wellness - McKinney
« [ - Counseling & Testing - Knapp-grosz
“Hl - Health & Wellness-Gen - Voorhees Il
“ M - Health & Wellness-Gen - Brewer
< - Health & Wellness-Gen - Sachs
4 [ - Recreational Sports - Klein
*O - Career & Leadership-Gen - Naegeli
*O - Div of Student Affairs - Armitage
* O - Student Affairs-Gen - McGuinness
+ [0 - Student Affairs-Gen - McGuire
4O - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley

* - Univ Relations Com & Mktng-Gen - Leliaert

* - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
*O - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40 60

0 -42

Q. 1D Question Short
r s

Qo Know what's expected 12

Qo2 Materials and equipment 12

Q03  Opportunity to do best 12
Q04  Recognition 12
Qo5 Cares about me 12
Q06  Development 12
Q07 Opinions Count 12
Q08  Mission/Purpose 1
Q09  Committed to quality 12
Q10 Best friend 12
an Progress 12
Q12 Learn and Grow 12

29

47
19

Mean 2

4.50
3.92
375
2.50
2.92
2.83
233
3.2
242
3.75
3.33
242

A

Grand Mean
Represents the unit’s overall

engagement on a scale of 1-5

Frequency Distribution

Qn
Qo2
Qo3
Q04
Qo5
Q06
Qo7
Qoa
Qo9
Qio
an
Q12

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

8% o o ISR

I o

25%
33%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

<l - Office of the President - Smatresk
* O - Advancement - Gen - Wolf
* [ - Athletics-Gen - Baker
“Hl - Div of Student Affairs - With
+ A - AVP Health and Wellness - McKinney
<[ - Counseling & Testing - Knapp-grosz
“ B - Health & Wellness-Gen - Voorhees |l
‘0O - Health & Wellness-Gen - Brewer
+ [l - Health & Wellness-Gen - Sachs
<[ - Recreational Sports - Klein
*[ - Career & Leadership-Gen - Naegeli
*[O - Div of Student Affairs - Armitage
« O - student Affairs-Gen - McGuinness
4 - Student Affairs-Gen - McGuire
<O - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert
* [ - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
*O - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors

% Passive

# % Promoters 40

Q. ID
F Y

Qo1
Qo2
Qo3
Qo4
Qo5
Qo6

Qor
Qos
Qo9
Q10
an
a1z

20

Question Short

Know what's expected
Materials and equiprent
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

Size

58
60
30
39
£
43
24
24
£}

32
45

ile | Mean 2017 | Mean 2018

4.55
427
3.82
3.55
4,09
3.91
345
3.73
39
2.55
373
4.09

pnEpnnnnnnnppg

F

Grand Mean
Represents the unit’s overall

engagemeant on a scale of 1-5

Respondents
Greatest number of respondents on any ons

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

ta the Gallup education services database

requency Distribution

Qo1
Qo2
Qo3
Qo4
Qo3
Qo6
Qo7
Qos
Qo9
Q1o
an
Q12

% 27%

[9% 9% 27%
B s e SR
% 1e% 45% em
B e on  DSSEE © Sy v
|1 ERE 368 G © Do

9% 55% ™ R

B os%  is% 27%
9% 27% 27%

% responded-

4-Agree

T

9% 8% 36%
(9% 9% 45%




UNT

oy @Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean Respondents
® % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagemeant on a scale of 1-5 queastion
@ % Promoters 40

20

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0
YO - Athletics-Gen - Baker
“ B - Div of Student Affairs - With

o the Gallup education services database

* B - AVP Health and Wellness - McKinney QID| Question Short Gallup %ile | Mean 2017 Frequency Distribution
4 [ - Counseling & Testing - Knapp-grosz -
[0 - Health & Wellness-Gen - Voorhees lIl Q01 Know what's expected 18 59 s B0 o B 2« EES
‘ g - Health & Wellness-Gen - Brewer Q02  Materials and equipment 18 64 433 - Qo2 . 33% _
;. R;i:;?jf:!gi?i?;n sachs 003 Opportunity to do best 18 62 22l < B 39% - s0% . responded-
"0 - Career & Leadership-Gen - Naegeli Ll Jlizes Lt i =1L iaE - o 18% 24% _ )
* O - Div of Student Affairs - Armitage Q05 Caresabout me 17 35 435 il oo 2¢%  [EssH Y @ 1-strongly Disagree
O - Student Affairs-Gen - McGuinness Q06  Development 18 49 400 J ws 44% 3% @ 2-Disagree
“« O - Student Affairs-Gen - McGuire Q07  Opinions Count 18 23 372 - Qo7 284 33% _ 3-Neutral
: O - Inst Equity & Div-Gen - Woodard Q08 Mission/Purpose 18 43 406 - Qo8 . 2904 288 _ 4-Agree
O - Provost-Gen - Cowley
* - Univ Relations Com & Mktng-Gen - Leliaert Q09 Committed to quality s =8 47 Qs . i 3% _ ® 5-Strongly Agree
*O - Vice President Enroll Mgmt - Goodman Q10 Best friend 16 36 350 1l 1o _ S o _
*O - VP Finance & Admin - Brown Jr Q11 Progress 17 54 213 I on - 29% _
*O - VP Research & Innovation - McCoy Q12 Learn and Grow 18 34 3.80 - Q12 - 22% 22% _
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

<« - Office of the President - Smatresk
*O - Advancement - Gen - Walf
" - Athletics-Gen - Baker
“B - Div of Student Affairs - With
*O - AVP Health and Wellness - McKinney
* M - Career & Leadership-Gen - Naegeli
* 0O - Div of Student Affairs - Armitage
'O - Student Affairs-Gen - McGuinness
'O - Student Affairs-Gen - McGuire
*O - Inst Fquity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
* - Univ Relations Com & Mking-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
*O - vP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promoter Score

® % Detractors
% Passive
& % Promoters 40 60

20

Q. ID Question Short
e

Qo Know what's expected 22

Qo2 Materials and equiprment 22

Q03  Opportunity to do best 22
Q04  Recognition 22
Q05  Cares about me 22
Q06  Development 22
Q07 Opinicns Count 22
Q08  Mission/Purpose 22
Q09  Committed to quality 22
Q10 Best friend 20
an Prograss 19
mz2 Learn and Grow 20

Size | Gallup %ile

10
35
7
41
26

24
26
21
15

Mean 2017

Respondents

Greatest number of respondents on any one

3.72 Grand Mean

Represents the unit's overall

engagernent on a scale of 1-5 question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

Change in NP5

Frequency Distribution

373 373 Qo1 18%

373 336 |} ooz [2s% 32%

3.2 391 aos [ 14% 50% s resmonied.

332 201 oo [ 32%

3.73 414 P oo PSR 9w 23%  EEERN ® 1-Strongly Disagree
3.23 359 B o N 23% 45% ® 2-Disagree

327 364 B o7 EEl 2% 36% o23% 3-Neutral

332 iz B o RGN 14% 41% C21% 4-Agree

345 sz B oo RGN % 41% o @ 5-Strongly Agree
277 5 B oo [EENEEY 35% 10% NZEEN

3.76 379 | an - 21% 21%

3.86 390 | aiz [ 15% 45%
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snesy  @Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean Respondents
® % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 question
@ % Promoters 40 60

20

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
“l - Div of Student Affairs - With

to the Gallup education services database

Change in NP5

"0 - AVP Health and Weliness - McKinney Q. 1D Questio Frequency Distribution

“A - Career & Leadership-Gen - Naegeli -

“ M - Career Center - Vinson Q01 Know what's expected 20 8 342 375 ’ am - _
* O = End of Hierarchy * Q02 Materials and equipment 20 11 3.42 340 | Qo2 25% 35% 15%

"0 - Div of Student Affairs - Amitage Q03 Opportunity todo best 20 29 375 380 | Qo3 55% o o20%

“ 0 - Student Affairs-Gen - McGuinness % responded-

+ O - Student Affairs-Gen - McGuire Q04 Recognition 20 = — 30 WO 5% _ .
[ - Inst Equity & Div-Gen - Woodard Q05 Cares about me 20 36 358 a0s P oo 255  NSGEN @ 1-Strongly Disagree
'O - Provost-Gen - Cowley Q06  Development 20 25 292 3.55 - Q06 50% - ® 2-Disagree
O - Univ Relations Com & Mktng-Gen - Leliaert Q07  Opinions Count 20 28 3.08 350 B Qo7 30% 40% - 3-Neutral
'O - Vice President Enroll Mgmt - Goodman R o i — 20 32 358 370 |} Qo8 45% _ 4-Agree
: E :ii :;:Er;iih&;ﬁ::g;ti:‘i"iﬂtﬂoy Q09 Committed to quality 20 19 3.50 370§ Qo9 45% BEE @ s-stongly Agree

Q0 Best friend 18 18 2.58 06 B Qo 33% 1% 22N
Qi1 Progress 18 32 3.91 372 |} 220 S
Q12 Learn and Grow 19 31 3.82 3.84 Q12 47% o 2%
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
“H - Div of Student Affairs - With
*O - AVP Health and Wellness - McKinney
*0O - Career & Leadership-Gen - Naegeli
* M - Div of Student Affairs - Armitage
'O - Student Affairs-Gen - McGuinness
'O - Student Affairs-Gen - McGuire
* - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert
" - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
*O - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promoter Score RESpGﬁdEﬁtS

Greatest number of respondents on any one

3.75 Grand Mean

Represents the unit’s overall

® % Detractors
% Passive
® % Promoters 40 60

engagement on a scale of 1-5

3\3

2017 2018
100 Change in NPS

quesiion

20
Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

to the Gallup education services database

Q. ID
&

Qo
Qo2
Qo3

Qo4
Qo3
Qo6
Qa7
Qos
Qo9
Q10
an
a12

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

162
161
162
156
161
160
182
161
160
149
180
156

45
32
35
36
30
26
30
31
18
25
25

Gallup %ile | Mean 2017

4,44
4,07
410
3.26
410
ER:]|
3.38
3.8
3.82
3.23
345
3.80

Mean 2018
221 |

4.06

385

345
405
3.69
348
3.84
3.93
3.07
3.54
3.72

Frequency Distribution
aol

Qoz
Qo3
Q04
Q05
Q06
Qo7
Qos
Qo5

15% 33

| DR
W% 14%

%

40%

B 1
B s
EERNTE 15%
Bk 17%

| D ERE
(AR 16%

28%

40%

26%

% responded-

@ 1-Strongly Disagree
©® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

«l - Office of the President - Smatrask
*O - Advancement - Gen - Wolf
YO - Athletics-Gen - Baker
“B - Div of Student Affairs - With
'O - AVP Health and Wellness - McKinney
* 0O - Career & Leadership-Gen - Naegeli
« B - Div of Student Affairs - Armitage
* M - Dining Services - McNeace Jr
*O - Housing-Admin - Vanacore
“ 0O - student Affairs-Gen - McGuinness
“ 0 - student Affairs-Gen - McGuire
<O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert
* - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
" - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. ID
r s

Qo

Qo2
Qo3
Qo4
Qo3
Qo6
qQar
Qog
Qo9
aio
an
a1z

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

69
69
69
66

69
69
69
62

66

Gallup %ile

29
47
26
24
25
21
12
27
28

22
12

Mean 2017

4,35
4,35
4,00
3.05
4,00
3.80
332
4,21
4,05
2.67
3.15
3.45

Change in NP5

Mean 2018

222 |
4210 |
N/ |
321 |
385 |

37 |
336 |}
269

347 B
352 |

Grand Mean
Represents the unit's overall
engagement on a scale of 1-5

.

2018

Fre
Qo1
Qo2
Qo3
Q04
Q05
Qo6
Qo7
Q08
Q09
Q1o

Q12

qu

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

ency Distnbution

P 29%

| DRE 39%
P 2% 33%

R 7% 5% 26%
B 2% 25%

% responded-

@ 1-Strongly Disagree

L
W ox s el
Bl 17% 30% 4-Agree

@ 5-Strongly Agree

[ 7N 36%
BRI o s SN
MASSN 15k | e 21w SN
[14% 9% 20 27%
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oy @Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean Respondents
® % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 guestion
@ % Promoters 40 60

20

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

<l - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0
YO - Athletics-Gen - Baker
“ B - Div of Student Affairs - With

13 -
O - AVP Health and Wellness - McKinney QID|  Question Short Gallup %ile | Mean 2017 | Mean 2018 - Frequency Distribution
* - Career & Leadership-Gen - Naegeli -

8 ot Sttt Ao - Artogs T p———— e W o [ e 9%
“H - Dining Services - McNeace Jr Q02  Materials and equipment 31 A7 410 - Qo2 . 19% 29% _

' .
B - Catering - Sood Q03  Opportunity todo best 31 32 s O o P 29% 26%  [EERTT

o the Gallup education services database

100

* - Dining Services - Balabuch % responded-
'3 -Dining Senices - b E— S o M oo I o 15 IS
- Dining Services - Sparks .
* [ - Housing-Admin - Vanacore Q05  Cares about me 30 21 377 - Q - 20% 20% .
4 - Student Affairs-Gen - McGuinness Q06  Development 30 21 247 B oo [OEEIE%T 27 20% GG ® 2-Disagree
“ [ - Student Affairs-Gen - McGuire Q07  Opinions Count ES 14 319 - Qo7 _ 19% 32% - 3-Neutral
*0 - Inst Equity & Div-Gen - Woodard Q08  Mission/Purpose 31 23 371 B oz B 19% 32% 3% 4-Agree
3
X - Provost-Gen - Cowley ) Q02 Committed to quality 31 21 374 P e A0S 26% 32% 9% @ 5-Strongly Agree
O - Univ Relations Com & Mktng-Gen - Leliaert _ a1 _ 295 15
'O - Vice President Enroll Mgmt - Goodman Q10 Best friend - ! 268 1l -

*0 - VP Finance & Admin - Brown Jr Q11 Progress 30 23 350 13% G
*0O - VP Research & Innovation - McCoy Q12  Learn and Grow 29 16 20 P 2z TR 24% 28% o %




UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
* O - Athletics-Gen - Baker
“Hl - Div of Student Affairs - With
'O - AVP Health and Wellness - McKinney
* O - Career & Leadership-Gen - Naegeli
<« - Div of Student Affairs - Armitage
“H - Dining Services - McNeace Jr
“l - Catering - Sood
“ M - Dining-Retail - Schroeder
* * End of Hierarchy *
* 0 - Dining Services - Balabuch
4O - Dining Services - Sparks
'O - Housing-Admin - Vanacore
“ 0O - student Affairs-Gen - McGuinness
+ O - Student Affairs-Gen - McGuire
40 - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley

* O - Univ Relations Com & Mktng-Gen - Leliaert

*O - Vice President Enroll Mgmt - Goodman
*O - vP Finance & Admin - Brown Jr

Gallup Engagement Survey 2018

Grand Mean

Represents the unit's overall

Respondents

Greatest number of respondents an any one

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40 60

engagement on a scale of 1-5 question

20

Percentile - Ed. Services Benchmark

Represanis the unit percentile ranking compared

NP5

12

to the Gallup education sarvices database

100

QD Question Short le | Mean 2017 | Mean 2018 - Frequency Distnibution

.

Q01 Know what's expected 25 64 4.60 - 12% 148% _
Q02  Materials and equipment 25 57 424 P 02 24% 28% _
Q03  Opportunity to do best 25 47 4.08 - Qo3 36% 20% _

% responded-

Q05  Cares about me 24 42 417 B os . 21% 250 _ @ 1-Strongly Disagree
Q06  Development 24 33 375 P <o PER 29% 25%  [NEEEI © 2-Disagree

Q07 Opinions Count 25 29 252 M o7 [l 2% 36% o u% 3-Neutral

Q08 Mission/Purpose 25 14 z0: B oz [ 2% 28% 4% 4-Agree

Q09 Committed to quality 25 27 3ee P oo PEE 24% 2%  [EETT @ 5-Strongly Agree

Q10 Bestfriend 22 10 27 W oo [ % 50% 4%
Qi1 Progress 24 33 s Wl o [N 7% 3% [NSEERN
Q12 Learn and Grow 23 37 300 Il oz | 2% 35% . 35%
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OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
* O - Advancement - Gen - Wolf
* O - Athletics-Gen - Baker
“Hl - Div of Student Affairs - With
*O - AVP Health and Wellness - McKinney
' - Career & Leadership-Gen - Naegeli
+ A - Div of Student Affairs - Armitage
<l - Dining Services - McNeace I
“O - Catering - Sood
“[ - Dining-Retail - Schroeder
*[0 * End of Hierarchy *
* M - Dining Services - Balabuch
4O - Dining Services - Sparks
*[ - Housing-Admin - Vanacore
+ O - Student Affairs-Gen - McGuinness
« [0 - Student Affairs-Gen - McGuire
4O - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
* O - Univ Relations Com & Mktng-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
'O - VP Finance & Admin - Brown Jr

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. ID
e

am
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qos
Qo9
Q10
an
Q12

20

Question Short

Know what's expected
Materials and equiprment
Opportunity to do best
Recogniticn

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

13

23
23
23
21
23
e
23
23
23
20
23
22

Gallup %ile

25
43
26
31

24
26
43
31

27
25

Mean 2017 | Mean 2018

417
413
374
3.38
4.00
3.52
348
4.04
3.9
2.55
3.57
.73

A

Grand Mean
Represents the unit’s overall

engagement on a scale of 1-5

Frequency Distnbution

Qm
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Q0%
Q10
an
Q12

Respondents
Greatest number of respondents on any one

quastion

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

[ EREL"
[ ] 48%

W o
[l0%) 14% 19w 43%

% responded-

. 22% 390 @ 1-Strongly Disagree
- 35% 48% ® 2-Disagree
i 8% 3-Neutral

17% 35% 4-Agree

@ 5-Strongly Agree

| DI 43%
DR i 2o
W 2

[9% 9% 8% 27%
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Gallup Engagement Survey 2018

Employee Category Net Promoter Score
@ % Detractors
% Passive
® % Promoters 40 60
Select Department 20
NPS
« [l - Office of the President - Smatresk
'O - Advancement - Gen - Wolf 0 - 1 7
* O - Athletics-Gen - Baker
“H - Div of Student Affairs - With
YO - AVP Health and Wellness - McKinney QD Question Short
* 0O - Career & Leadership-Gen - Naegeli =
<l - Div of Student Affairs - Armitage QU1 Know what's expected 12
“ B - Dining Services - McNeace Jr 002  Materials and equipment 12
*DO - Catering - Sood 003  Opportunity to do best 12

“ [ - Dining-Retail - Schroeder

04 R it 12
*[ * End of Hierarchy * “ S —

'O - Dining Services - Balabuch QO3 Cares about me 12
“ M - Dining Services - Sparks Q06 Development 12
'O - Housing-Admin - Vanacore Q07  Opinions Count 12
+ 0 - student Affairs-Gen - McGuinness Q08  Mission/Purpose 12

“« O - Student Affairs-Gen - McGuire ) _
. i Q09  Committed to quality 12

40O - Inst Equity & Div-Gen - Woodard

*O - Provost-Gen - Cowley Sl o= el E
* - Univ Relations Com & Mktng-Gen - Leliaert Q11 Progress 12
"0 - Vice President Enroll Mgmt - Goodman 012  Learn and Grow 12

*O - VP Finance & Admin - Brown Jr

Size | Gallup %ile | Mean 2017

17

41

13
20
12

31
13
10

4,00
4,00
3.25
2.83
3.75
217
2.83
3.25
3.92
2.92
3.00
3.00

Mean 2018

Grand Mean
Represents the unit’s overall

engagemsant on a scale of 1-5

Frequency Distribution
am 33

Qo2
Q03
Q04
Qo5
Q0e
Qo7
Qoa
Qo9
Q1o

Q12

Respondents

question

% o SR
[8%] 8% 58% 2%
C1T% 50% 25% |88
I 1 Com
175 [EZEN

7%
25% |86

T

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services databasa

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

'O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
“l - Div of Student Affairs - With
*O - AVP Health and Wellness - McKinney
*O - Career & Leadership-Gen - Naegeli
“ A - Div of Student Affairs - Armitage
“ [ - Dining Services - McMeace Jr
40O - Catering - Sood
“ [ - Dining-Retail - Schroeder
*O * End of Hierarchy *
YO - Dining Services - Balabuch
“O - Dining Services - Sparks
* M - Housing-Admin - Vanacore
<O - student Affairs-Gen - McGuinness
+ O - Student Affairs-Gen - McGuire
“O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert
'O - Vice President Enroll Mgmt - Goodman
*0O - VP Finance & Admin - Brown Jr
'O - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Grand Mean

Represents the unit's overall

Net Promoter Score Respondents

® % Detractors Greatest number of respondents on any one

% Passive
& % Promoters 40 60

engagement on a scale of 1-5

15
\?
2017 2018
100 Change in NPS

question

20
Percentile - Ed. Services Benchmark

Represanis the unit percentile ranking compared

to the Gallup education services database

QD Question Short Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
il
Q01 Know what's expected 53 29 4.45 223 B am I 17%

Q02  Materials and equipment 53 34 4.02 3.92 I Qo2 - 13%

Q03  Opportunity to do best 53 34 420 3.89 . Qo3 - 11% % responded-

Q04 Recognition 51 4 3.37 359 B Qo4 - 18%

Q05 Cares about me 53 57 413 438 oo Pen 34% ® 1-Strongly Disagree
Q06  Development 53 a4 3.86 304 | cos B 8% © 2-Disagree

Q07  Opinions Count 53 37 3.36 a0 B o7 R 1% 3-Neutral

Qoe  Mission/Purpose 52 32 378 3ge | ooz BN 21% 4-Agree

Q09 Committed to quality 52 29 3.80 388 | oo Rl 15% 42% @ 5-Strongly Agree

Q10 Best friend 49 27 3.46 3131 || oo [T 2%
Q11 Progress 52 25 3.53 354 | o [iER2%  19%

Q12  Learn and Grow 50 44 395 4,06 ’ Qiz l 14% 52%
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Employee Category Net Promoter Score Grand Mean
® % Detractors Represents the unit’s overall
% Passive engagement on a scale of 1-5
@ % Promoters 40

Select Department

20
NPS
'O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker ] 2 0

35
20

20017 2018
oo Change in NP5
“Wl - Div of Student Affairs - With
*O - AVP Health and Wellness - McKinney
*O - Career & Leadership-Gen - Naegeli —
+B - Div of Student Affairs - Armitage QID|  Question Short Gallup %ile | Mean 2017 Frequency Distribu
0 - Dining Services - McNeace Jr Q01 Know what's expected 15 73 476 473 | Qo1 27%
‘a - Catering - Sood T | e b |G 45 422 207 | ooz (78 20%
“ [ - Dining-Retail - Schroeder
[ * End of Hierarchy * Q03  Opportunity to do best 15 61 4,50 4.27 l Q03 13%
' - Dining Services - Balabuch Q04  Recognition 15 67 3.70 413 P o4 27%
O - Dining Services - Sparks Q05  Cares about me 15 54 419 433 I Qos - 7%
“ @ - Housing-Admin - Vanacore Q06  Development 15 65 4,00 127 B o [ 7%
"M - Housing-Admin - Fairchild Jr Q07 Opiniens Count 15 51 361 303 B o7 [l 20%
* O - Housing-Admin - Sanchez
+00 - Student Affaire-Gen - McGuinness Q08  Mission/Purpose 15 57 4.00 427 ! Qos 20%
<O - student Affairs-Gen - McGuire Q09  Committed to quality 15 60 4,08 433 Q09 13%
4 - Inst Equity & Div-Gen - Woodard Q10  Best friend 14 42 3.71 364 | Q1o -
*O - Provost-Gen - Cowley Qi1 Progress 15 4 . 305 1 o [l 27%
* - Univ Relations Com & Mktng-Gen - Leliaert Q12 Lesrn and Grow 15 2 104 200 | Q12 . 20%

*O - Vice President Enroll Mgmt - Goodman

Respondents

question

tion

33%
47%

33%
40%

33%
40%

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represants the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

«l - Office of the President - Smatresk
+ O - Advancement - Gen - Wolf
+ O - Advancement - Gen - Collinsworth
<O - Advancement - Gen - Moran
'O - Athletics-Gen - Baker
4l - Div of Student Affairs - With
*O - AVP Health and Wellness - McKinney
*O - Career & Leadership-Gen - Naegeli
“ A - Div of Student Affairs - Armitage
' - Dining Services - McNeace Jr
“« A - Housing-Admin - Vanacore
“ O - Housing-Admin - Fairchild Jr
* M - Housing-Admin - Sanchez
'O - Student Affairs-Gen - McGuinness
'O - Student Affairs-Gen - McGuire
* [ - Inst Fquity & Div-Gen - Woodard
'O - Provost-Gen - Cowley

'O - Univ Relations Com & Mktng-Gen - Leliaert

'O - Vice President Enroll Mgmt - Goodman
O - VP Finance & Admin - Brown Jr
* - VP Research & Innovation - McCov

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. ID

Qm
Qo2
Qo3

Qo4
Q05
Q06
Qo7
Qos
Qog
ain
an
Q12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recogniticn

Cares about me
Development

Opinicns Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

17
24
20
30
58
35
31
23
20
25
18

3.71

4,00
3.76
3.86
21
4,00
3.62
3.00
3.57
3.43
3.24
3.24
3.95

Gallup %ile | Mean 2017 | Mean 2013

4.00
3.73
3.63
3.34
4,40
377
3.57
3.72
372
3.26
3.3
4.04

Grand Mean
Represents the unit’s owerall

engagement on a scale of 1-5

Respondents
Greatest number of respondents on any one

quastion

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

Qo

aoz RSN 13% 47%
oo [ 13% 0 13% 43%
cor T %

aos [ 7% 33%

% responded-

@ 1-Strongly Disagree

cos MR 0% ENSEMN = © 0w
Qo7 [HBEET13% 10% 43% o23% 3-Neutral
o M 2o v
oo [@87%  17% 45% % @ 5-Strongly Agree

oo EREINEEN 5% 1% ORI
o N e s [N

aiz ] 1% 59%
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Employee Category Net Promoter Score

® % Detractors
% Passive
# % Promoters 40 60

Select Department 20

NPS
« B - Office of the President - Smatresk

* - Advancement - Gen - Wolf o - 3 5
*[O - Athletics-Gen - Baker
“ B - Div of Student Affairs - With

*O - AVP Health and Wellness - McKinney

Q. ID Question Short
*O - Career & Leadership-Gen - Naegeli a
*0O - Div of Student Affairs - Armitage Q01 Know what's expected 20
* M - Student Affairs-Gen - McGuinness 002  Materials and equipment 20
*O - Student Affairs-Gen - McGuire Q03  Opportunity to do best 20
. : :
O - inst Equity & Div-Gen - Woodard Q04 Recognition 20
*O - Provost-Gen - Cowley
b ) ) . Qo5 Cares about me 20
O - Univ Relations Com & Mktng-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman Q06" | Porclopment 20
*O - VP Finance & Admin - Brown Jr Q07 Opinions Count 20
*O - VP Research & Innovation - McCoy Q08  Mission/Purpose 20
Q09  Committed to quality 20
Q10  Best friend 12
an Progress 19
12 Learn and Grow 19

Size | Gallup %sile

11
35
23
39
38
19
19
20
30

49
23

80

‘ 100
Mean 2017

3.85
3.95
3.70
3.55
4,10
3.40
3.30
3.65
3.90
247
4.05
3.68

A

Grand Mean
Represants the unit’s overall

engagement on a scale of 1-53

Frequency Disinbution

Qo
Qo2
Qoz
Qo4
Qos
Qo6
Qo7
Qos
Qo9
Q1o
Qn
Q12

Respondents
Greatest number of respondents on any ons

quasiion

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
© 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category Net Pramater Score

® % Detractors
% Passive
® % Promoters

Select Department .

«Hl - Office of the President - Smatresk
*O - Advancement - Gen - Wolf C E——
*O - Athletics-Gen - Baker
“l - Div of Student Affairs - With

'O - AVP Health and Wellness - McKinney

Q.1D Question Short
* 0O - Career & Leadership-Gen - Naegeli -
* O - Div of Student Affairs - Armitage Q01 Know what's expected 29
'O - Student Affairs-Gen - McGuinness Q02  Materials and equipment 290
' - Student Affairs-Gen - McGuire Q03  Opportunity to do best 20
¥ — T I | —
O - Inst Equity & Div-Gen - Woodard Q04 Recognition 29
*O - Provost-Gen - Cowley
, . . . Q05 Cares about me 29
O - Univ Relations Com & Mking-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman Q06 | Bevelopment =
*O - VP Finance & Admin - Brown Ir Qo7 Opinions Count 29
*O - VP Research & Innovation - McCoy Q08  Mission/Purpose 29
Q09  Committed to quality 29
Qo Best friend 27
an Progress 29
a1z Learn and Grow 26

62

ir
51

71
65

61
4a
19
61
60

Gallup %ile | Mean 2017

4,65
4.20
4.25
3.60
4.65
4.30
375
4.20
4.20
3.55
411
442

4,59
452
414
3.83
4,59
4,28
4,14
4,34
414

Change in NP5

Mean 2018

311 I}

4.31
431

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

Respondents
Greatest number of respondents on any ona

quasiion

55 . N
Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared
2013 to the Gallup education services database

Frequency Distnbution

Qm
Qo2
Qo3
Qo4
Qo5
Qoe
Qo7
Qos
Qog
Q1o
an
Q12

41%

7% 21%
o
B 7%
i 31%

3 responded-

@ 1-Strongly Disagree

21% 31% ® 2-Disagree
1% 14% 38% 3-Neutral
P 7% 41% 4-Agree
B 0% 52% @ 5-Strongly Agree
[ R
7% 55%
12% 46%
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Employee Category Net Promoter Score Grand Mean Respondents
® % Detractors Represents the unit’s overall Greatest number of respondents on any one
% Passive engagemnsant on a scale of 1-5 question
@ % Promoters 40 60

20

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wol o
" - Athletics-Gen - Baker
* O - Div of Student Affairs - With

to the Gallup education services databasa

100

. T I - - -
W - Inst Equity & Div-Gen - Weodard QID| Questio Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
'O - Provost-Gen - Cowley —
* O - Univ Relations Com & Mking-Gen - Leliaert Q01 Know what's expected 12 7 400 B Qo1 17% 67% -
'O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 12 59 a2 I o 75% . 25%
'O - VP Finance & Admin - Brown Jr Q03 Opportunity to do best 12 18 250 P ooz PAERN 25% 42% 1%
*O - VP Research & Innovation - McCo % responded-
f Qs | Rcogetio B : e B o R o 1
Q05  Cares about me 12 49 425 - Qos 17% 42% _ @ 1-Strongly Disagree
Q06  Development 12 33 37s Il s 25% ® 2-Disagree
Q07  Opinions Count 12 21 358 I o7 3-Neutral
Q08  Mission/Purpose 12 42 400 JI e 4-Agree
Q09  Committed to quality 12 48 217 B oo @ 3-Strongly Agree
Q10 Best friend 12 7 267 IR Q1o
Q11 Progress 12 10 300 BN
Q12 Leam and Grow 12 19 35 2
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Employee Category

Select Department

« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf
"0 - Athletics-Gen - Baker
'O - Div of Student Affairs - With
" - Inst Equity & Div-Gen - Woodard
"M - Provost-Gen - Cowley
'O - Univ Relations Com & Mktng-Gen - Leliaert
'O - Vice President Enroll Mgmt - Goodman
'O - VP Finance & Admin - Brown Jr
'O - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promoter Score Respondents

Greatest number of respondents on any one

3.73 Grand Mean

Represenits the unit's overall

® % Detractors
% Passive

engagernent on a scale of 1-5 question
® % Promoters 40 60
20 . .
-5 - Percentile - Ed. Services Benchmark
NPS Represents the unit percentile ranking compared
1 2017 2018 to the Gallup education services database
o - 100 Change in NPS

Q.ID
e

am
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Qog
Q1o
an
Qiz2

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinigns Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

1695
1696
1894
1632
1687
1669
1682
1690
1681
1585
1628
1655

Gallup Sile

36
35
36
23
36
29
33
33
34
16
19
3

Mean 2017
4322
3.91
3.89
3.10
405
3.69
3.60
374
3.96
3.07
2324
3.88

Mean 2018

4,30
3.93
3.94
37
4,05
3.66
3.82
3.90
3.97
3.02
336
3.88

Frequency Distribution

ot [l 10% 35%

ao2 8 17% 36%
as [ 19% 36%
o EERETERY 7%
B 3% 25%

Qo5
Q06

a7 [§0%  20%
ao: [E% 17% 30%

Q0% 18% 35%

[168%] 1% 17% 27%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

« B - Office of the President - Smatresk

*O - Advancement - Gen - Wolf

" - Athletics-Gen - Baker

*0 - Div of Student Affairs - With

'O - Inst Equity & Div-Gen - Woodard

<l - Provost-Gen - Cowley
* M - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
"0 - CMHT-Gen - Forney
*O - College at Frisco - McCoy
*O - College of Music-Gen - Richmond
*O - College of Science - Gen - Gao
*0 - CVAD-Dean's Off - Watts
*[O - Education-Dean's OFff - Bomer
* O - Engineering-Dean's Off - Tsatsoulis
*O - HPS-Dean's Off-Gen - Holloway
'O - Information-Dean's Off - Kinshuk
*O - International Affairs-Gen - Wood
'O - Mayborn Sch of Journal-Gen - Bland
'O - TAMS-Dean's Off - de Oliveira

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. 1D
F Y

anm
Qo2
Qo3

Qo4
Qo5
Qo6
Qo7
Qosé
Qo9
Qio
an
Q12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

138
138
138
132
137
133
137
138
137
135
132
133

13
47
42
15
29
30
31
42
27
13
16
33

4,26
4.07
3.76
2.92
3.96
3.61
3.58
3.62
3.51
2.97
3.29
3.65

Gallup %ile | Mean 2017 | Mean 2018

4,25
412
3.98
2.94
3.95
3.69
3.58
3.99
.84
2.91
3.23
3.86

Change in NP5

Grand Mean
Represents the unit’s overall

engagement on a scale of 1-5

2018

Frequency Distribution

Qm
Qo2
Qo3
Qo4
Qos
Qo6
Qo7
Qos
Qog
Q1o
Qn
Q12

Respondents
Greatest number of respondents on any ons

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

Wos o R
Wos s
T

% responded-

D 7% e ERE
20 GG

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@& 5-Strongly Agree
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Employee Category

Select Department

« B - Office of the President - Smatresk

'O - Advancement - Gen - Wolf

'O - Athletics-Gen - Baker

* O - Div of Student Affairs - With

*O - Inst Equity & Div-Gen - Woodard

“H - Provost-Gen - Cowley

“«A - Business-Dean's Off - Wiley
* M - Accounting - Seetharaman
' - Business-Acad Advising-U/G - Robison
*O - Fin, Insur, Real Estate & Law - Staff
* O - Info Tech & Decision Sci - Kappelman
*0O - Management - Taylor 11l
'O - Mktng & Logistics - Randall
+« [ - CLASS-Dean's Off-Gen - Holdeman

' - Anthropology - Squires
' - CLASS-Dean’s Off-Gen - Schaake
* O - Communication Studies - Richardson
*O - Dance & Theatre - Gardia Jr
*O - Economics - Molina
* O - English - Upchurch

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. 1ID

am
Qo2
Qo3

Qo4
Qa5
Qo6
Qo7
Qos
Qog
Q10
an
Q12

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

16
16
16
16
15
16
16
16
16
16
16
16

17
45
27
13
18
23
19
32
29
12

17

Gallup %ile | Mean 2017

4,08
415
3.60
238
348
354
3.38
3.62
3.23
242
348
377

Change in NP5

Mean 2018

4,00
4.06
375
2.81
3.67
3.50
331
3.88
3.88
2.88

285

3.50

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

am
Qoz
Q03
Qo4
Qo5
Qo6
Qo7
Qoa
Qo9
Q1o
an
Q12

Frequency Distribution

REL"
19%
50%

W7 13%
W 13%
Wz 1%
[ 5%
B a5y

qu

5%
5é%

25%

astion

Respondents

Greatest number of respondents on any one

33%
44%
44%
44%
44%

T R TR
T e

38%

19%
3%

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

%o responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

“« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf

Gallup Engagement Survey 2018

Net Promoter Score Respondents

Greatest number of respondents on any one

3.75 Grand Mean

Represents the unit's overall

® % Detractors
% Passive

engagement on a scale of 1-5
# % Promoters 40 60

question

20
Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

NPS

-14

to the Gallup education services database

100

'O - Athletics-Gen - Baker
'O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
<l - Provost-Gen - Cowley
“A - Business-Dean's Off - Wiley Qan
<[ - Accounting - Seetharaman Qo2
"M - Business-Acad Advising-U/G - Robison
*O - Fin, Insur, Real Estate & Law - Staff

Q. ID Questiol
e

Know what's expected 14

Materials and equipment 14
Q03  Opportunity to do best 14

N . ) Q04  Recognition 13
O - Info Tech & Decision Sci - Kappelman
05 C bout 14
'O - Management - Taylor 11l = FrEs sReuEmE
*O - Mking & Logistics - Randall Q06  Development 13
<[ - CLASS-Dean's Off-Gen - Holdeman QU7  Opinions Count 14
'O - Anthropology - Squires Q08  Mission/Purpose 14
* O - CLASS-Dean's Off-Gen - Schaake Q09 Committed to quality ”
*[ - Communication Studies - Richardson )
N . Q10  Best friend 14
O - Dance & Theatre - Garcia Jr
an Progress 13

"0 - Economics - Molina
*O - English - Upchurch o

Learn and Grow 13

Gallup %ile | Mean 2017

29
45
36
10
Exi
33
16
27
17
52
20
45

Mean 2018

4.21
4.07
393
2.69
4.07
4.08
3.21
3.79
364
3.86
3.38
4.08

A

Qm
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qos
Qo9
Q1o
an
Q12

Frequency Distnbution

7%

% 14%
%  29%

. AL
5%

7% 7%
RGN 7% 79
7% 7% 29%
@7 21%
L
[15%  e%

64%
43%

21%
465%
50%
29%

31% 15% |65
D
B

29% 7%
B
.

23%
31%

23%  [INZSN
.

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

< - Office of the President - Smatresk

*O - Advancement - Gen - Wolf

" - Athletics-Gen - Baker

*O - Div of Student Affairs - With

*O - Inst Equity & Div-Gen - Woodard

+ [l - Provost-Gen - Cowley

* A - Business-Dean's Off - Wiley

4 [0 - Accounting - Seetharaman
* - Business-Acad Advising-U/G - Robison
* M - Fin, Insur, Real Estate & Law - Staff
* 0 - Info Tech & Decision Sci - Kappelman
"0 - Management - Taylor Il
' - Mking & Logistics - Randall
O - CLASS-Dean's Off-Gen - Holdeman
*O - Anthropology - Squires
'O - CLASS-Dean's Off-Gen - Schaake
'O - Communication Studies - Richardson
*O - Dance & Theatre - Garcia Jr
*O - Economics - Malina
* 0O - English - Upchurch

&

Net Promoter Score

® % Detractors

% Passive

#® % Promoters 40

Q. 1D
F Y

Qn
Qo2
Qo3

Qo4
Q05
Qo6
Qo7
Qos
Qo9
Qio
an
Q12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

18
18
12
16
18
16
18
18
18
18
17
18

Gallup %ile | Mean 2017

42
60
31
18
27
20
20
42
31

23

239 R
222 R
RN |
300 I
320 B
34 IR
333 IR
200 IR
304
272 R
238 IR
367 I

Grand Mean
Represants the unit's overall

am
Qo2
Qoz
Qo4
Qo5
Qoe
Qo7
Qos
Qo9
Q1o
Qn
Q12

engagemsant on a scale of 1-5

Mean 2018 Frequency Distribution

11%
22%
28%

Respondents
Greatest number of respondents on any one
question

Represents the unit percentile ranking compared

to the Gallup education services databass

n Percentile - Ed. Services Benchmark

28%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agres
@ 5-Strongly Agree
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Respondents

Greatest number of respondents on any one

Employee Category Net Promoter Score

3.79 Grand Mean

Represants the unit’s overall

® % Detractors
% Passive
® % Promoters 40 60

engagement on a scale of 1-5 quastion

20

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

NPS
« A - Office of the President - Smatresk

* - Advancement - Gen - Wolf 0 = 1 2
*[ - Athletics-Gen - Baker

*O - Div of Student Affairs - With

to the Gallup education services database

"0 - Inst Equity & Div-Gen - Woodard QID| QuestionShort | Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
<l - Provost-Gen - Cowley -
4« A - Business-Dean's Off - Wi ley Qo Know what's expected 18 39 4,56 - aor 11% 22%
“0 - Accounting - Seetharaman Q02  Materials and equipment 18 60 428 - Qo2 17% 39%
<0 - B.usiness—Acad Advising-U/G - Robison Q03 Opportunity to do best 18 . 222 Wl oo R
“ [ -Fin, Insur, Real Estate & Law - Staff % responded-
* Bl - Info Tech & Decision Sci - Kappelman Q04 | Recognition ® 10 e ’ oo _
* O - Management - Taylor IlI Q05 Cares about me 18 18 257 B o5 PR 22% @ 1-Strongly Disagree
O - Mking & Logistics - Randall Q06  Development 18 12 3e0 B <o [ 1% @ 2-Disagree
* O - CLASS-Dean’s Off-Gen - Holdeman Q07 Opinions Count 18 35 37 R oo S 28% 3-Neutral
"0 - Anthropology - Squires Q08 Mission/Purpose 18 43 406 S o= 1% 4-Agree
"H - CLASS Dean's Off Gen - Schaake Q09 Committed to quality 18 30 3e0 I Qo 33% @ 5-Strongly Agree
'O - Communication Studies - Richardson
*O - Dance & Theatre - Garcia Jr Q10| Best-ricnd = E 284 ’ a1
* O - Fconomics - Malina ail Progress 18 26 3.56 . an
* O - English - Upchurch Q12 Learn and Grow 18 44 200 I 2
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Employee Category Net Promater Score

® % Detractors
% Passive
& % Promoters 40 60

Select Department .

NPS

12

« @ - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0
*O - Athletics-Gen - Baker
'O - Div of Student Affairs - With
* - Inst Equity & Div-Gen - Woodard

Q.ID Questio
“l - Provost-Gen - Cowley -
“ B - Business-Dean's Off - Wiley Q01 Know what's expected 17
“0 - Accounting - Seetharaman Q02  Materials and equipment 17

“O - Business-Acad Advising-U/G - Robison

Qo3 Opportunity to do best 17

“ [ - Fin, Insur, Real Estate & Law - Staff
“ [0 - Info Tech & Decision Sci - Kappelman Q01| Beconmton v
*M - Management - Taylor Il Q03 Cares zboutme 7
*O - Mktng & Logistics - Randall Q06  Development 17
“ [ - CLASS-Dean's Off-Gen - Holdeman Q07  Opinions Count 17
"0 - Anthropology - Squires AR R P P 17
: o CLASS_D'_EEHI,S Oﬁ'GE_n ) Sc_haake Q02  Committed to quality 17

O - Communication Studies - Richardson

' - Dance & Theatre - Garcia Jr Sl e v
" - Economics - Molina Qi1 Progress 7
*[ - English - Upchurch 012  Learn and Grow 17

39

41
27

37
14
19

26
11
12
27

Gallup %ile | Mean 2017

418
418
3.64
273
445
3.91
3.55
3.45
3.82
3.00
3.27
345

2017

Change in NPS

Mean 2018
435 ]

a00 |
376 |
265 |
206 |
324 |
329 |}
ELTRI |
3.82

282 |
EX A |
EN{ N |

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

|:/2

2018

Frequency Distribution
a0t 12%

Qo2
Qo3
Q04
Q05
Q06
Qo7
Qos
Qo9
Q1o
on
Q12

Respondents

question

41% I T

35% 2% [NSSSHINNN
2% 24% 41% 2%
I e SR
B e 120 IENSSENNNN
DG ek 2% 29 (AN
W o o SN
f2sw 2% 24%

29%

Greatest number of respondsants on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

® 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

« A - Office of the President - Smatresk

*[ - Advancement - Gen - Wolf

*[ - Athletics-Gen - Baker

*0 - Div of Student Affairs - With

*O - inst Equity & Div-Gen - Woodard

<A - Provost-Gen - Cowley

< - Business-Dean's Off - Wilay

4 [0 - Accounting - Seetharaman
“ [ - Business-Acad Advising-U/G - Robison
< -Fin, Insur, Real Estate & Law - Staff
<[ - Info Tech & Decision Sci - Kappelman
<[ - Management - Taylor II|
' B - Mking & Logistics - Randall
O - CLASS-Dean's Off-Gen - Holdeman
'O - Anthropology - Squires
' - CLASS-Dean's Off-Gen - Schaake
' - Communication Studies - Richardson
*[0 - Dance & Theatre - Garcia Jr
'O - Economics - Molina
* O - English - Upchurch

™

Net Promoter Score

@ % Detractors

% Passive

® % Promoters 40

Q. ID
F Y

Qo1
Qo2
Qo3
Qo4
Qo5
Qo6
Qor
Qos
Qo9
Q10
an
a1z

20

Question Short

Know what's expected
Materials and equiprent
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

Size

28
28
28
27
28
27
27
28
27
25
25
26

23
35
47
12
26
28
37
46
24

14
17

3.83
3.60
3.53
3.00
3.53
3.20
347
3.47
3.27
217
2.67
3.00

ile | Mean 2017 | Mean 20

474
3.93
407
278
3.86
3.63
3.70
411
3.78
212
3.16
3.50

Change in NP5

A

Grand Mean
Represents the unit's overall

engagemeant on a scale of 1-5

Qo3
Qo4
Qo3
Qe
Qar
Qos
Qo9
Q1o
an
Qiz

Respondents
Greatest number of respondents on any ons

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

ta the Gallup education services database

Frequency Distribution

oot 87 7%
ooz [EE7% 11%

21%

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Agree

@ 5-Strongly Agree
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Gallup Engagement Survey 2018

v O - TAMS-Dean's Off - de Qliveira

Employee Category Net Promoter Score Represerts the unit’s overall ™ Respondents "
® % Detractors engagement on a scale of Greatest number of respondents onany one
% Passive 1-5 v question v
® % Promoters 40 60
20 -7
Select Depa rtment -9 Represents the unit percertile rarking ~
NP5 comparad to the Gallup eduction services
« B - Office of the President - Smatresk , B 9 2017 . 2018 database v
v O - Advancement - Gen - Wolf 100 Change in NP3
v O - Athletics-Gen - Baker
v O - Div of Student Affairs - With
» O - Inst Equity & Div-Gen - Woodard jon Short Mean 2018
+ B - Provost-Gen - Cowley
» O - Business-Dean's OFf - Wiley Q01  Know what's expected 320 40 442 436 [ @ | 8o 36% I = T
» B - CLASS-Dean's Off-Gen - Holdeman Q02  Materials and equipment 320 35 3.93 3.94 a0z ek 16% 39%
» 00 - CMHT-Gen - Forney Q03  Opportunityto do best 320 34 3.96 3ee Qo3 Ren 20% 37% % responded-
»0 - College at Frisco - McCoy Q04 Recognition 310 20 3.08 300 ||
O - College of Music-Gen - Richmond 1-5t Iy O
’ : _ Q05  Cares about me 317 29 410 1905 @ 1-Strongly Disagree
» O - College of Science - Gen - Gao © 2-Disagree
. - CVAD-Dean's Off - Watts Q06 Development 312 26 375 358 [ N
. O - Education-Dean's OF - Bomer Q07  Opinions Count 317 28 2.62 251 M e
v O - Engineering-Dean's Off - Tsatsoulis QD8 Mission/Purpose 320 22 3.67 3.69 | 246% 4-Agree
v O - HPS-Dean’s Off-Gen - Holloway QD9 Committed to quality 218 21 3.98 391 B 34% @ >-Strongly Agree
» O - Information-Dean’s Off - Kinshuk Q10  Bestfriend 305 14 3.11 298 B 20%
- Int tional Affairs-Gen - Wood
» - intemations ArEeEn e 011 Progress 307 19 3.40 3.36 I
» O - Mayborn Sch of Journal-Gen - Bland
012 Learn and Grow 313 32 3.93 3.85 .
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Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
* - Inst Equity & Div-Gen - Woodard
4l - Provost-Gen - Cowley
*O - Business-Dean's Off - Wiley
«A - CLASS-Dean’'s Off-Gen - Holdeman
* M - Anthropology - Squires
*O - CLASS-Dean's Off-Gen - Schaake
*O - Communication Studies - Richardson
*O - Dance & Theatre - Garcia Jr
'O - Economics - Molina
* O - English - Upchurch
* - Geography - Ferring
*O - History - Tanner
'O - Media Arts - Martin
* O - Political Science - Eshbaugh-Soha
*O - Psychology - Campbell

" - Technical Communication - Camphbell

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

Q. ID
e

Qo
Qo2
Qo3
Qo4
Qo5
Qo6

Qor
Qos
Qo9
Q10
an
a1z

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

-14

14
14
14
14
14
14
14
14
14
14
14
14

Size | Gallup %ile

53
70
45
24

23
58
42
40
18
27
25

Mean 2017

430
3.80
4,00
2.90
3.90
3.90
3.60
4.00
430
2.40
3.00
3.80

A
450 |
a3 B
4,00
321§
400 |
350 i
a00 B
400
200 i
3007 B
357 B
3r |

Grand Mean
Represents the unit's overall

engagement on a scale of 1-3

Change in NP5

Mean 2018 -

Respondents

question

-14

2018

Frequency Distribution
am

50%
Qo2 7% 43%
Q03 21% 57%
cos [N 50% 21%  [IERN
qos (ST 7% 36%
ST Py ———
% 21% 36%
qoz SN 14% 29%

Qo9 29% 43%

W 2% 2

o aw
s
e

to the Gallup education services d

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

tzbaie

% responded-

® 1-Strongly Disagree
® 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree
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Employee Category Net Promoter Score Represents the unit's overall ™ Respondents "
@ % Detractors engagemenrt on a scale of Greatest number of respondents onany one
% Passive 1-5 W question v
© % Promoters 40 &0
20 58
Select Department 30 Represents the unit percentile rarking ~
NP5 compared tothe Gallup eduation services
. B - Office of the President - Smatresk , 3 0 2017 _ 2018 database o
» O - Advancement - Gen - Walf 100 Changein NPS
» O - Athletics-Gen - Baker
v+ O - Div of Student Affairs - With
» O - Inst Equity & Div-Gen - Woodard s dra S . Mean X Aean 2018 1 v Distribution
« B - Provost-Gen - Cowley
v O - Business-Dean's Off - Wiley Q0 Know what's expected 23 56 4.42 4,52
« B - CLASS-Dean's Off-Gen - Holdeman Q02  Materials and equipment 23 67 4.42 439
» O - Anthropology - Squires Q03  Opportunityto do best 23 61 4.53 426 Jj @03 22% 30% % responded-
» Bl - CLASS-Dean’s Off-Gen - Schaake Q04 Recognition 23 63 3.95 400 |
v+ O - Communication Studies - Richardson @ 1-5trongly Disagree
O -o & Theatre - Garcia Jr Q03  Cares about me 23 70 4.68 4.57 I
+ O - Dance - : T
_ . Q06  Development 2 70 437 230 ¢ 06 [ 13% @ 2-Disagree
+ O - Economics - Molina 2 Newtral
. O - English - Upchurch Q07  Opiniens Count 23 51 416 3906 il 22% 26% edE
+ O - Geography - Ferring Q08  Mission/Purpose 23 45 432 4.09 . - 13% 30% 4-Agree
» O - History - Tanner 009  Committed to quality 23 62 447 435 | @2 17% 30% ® 5-Strongly Agree
v - Media Arts - Martin Q10 Best friend 21 41 3.61 1.62 29%
+ O - Political Science - Eshbaugh-5oha Qi1 Progress 2 - i e ’ ail . 14% 274
» O - Psychology - Campbell
Q12 Learn and Grow 23 74 447 452 i iz 39%

+ O - Technical Communication - Campbell
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Employee Category

Select Department

« B - Office of the President - Smatresk
* - Advancement - Gen - Wolf
*[O - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
<A - Provost-Gen - Cowley
'O - Business-Dean's Off - Wiley
+ A - CLASS-Dean's Off-Gen - Holdeman
<[ - Anthropology - Squires
<[ - CLASS-Dean's Off-Gen - Schaake

* B - Communication Studies - Richardson

' - Dance & Theatre - Garcia Jr

' - Economics - Molina

' - English - Upchurch

* O - Geography - Ferring

*0O - History - Tanner

'O - Media Arts - Martin

* O - Political Science - Eshbaugh-5cha
'O - Psychology - Campbell

'O - Technical Communication - Campbell

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q.ID
F Y

Qo
Qo2
Qo3
Qo4
Qo3
Qo6
Qar
Qos
Qo9
Q1o
an
a1z

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

Size | Gallup %

14
14
14
14
14
14
14
14
14
14
14
14

ile | Mean 2017

4a
27
27
33

Mean 2018 -

257 1R
350
207 JR
321 IR
457 IR
303
214 1R
320 R
214 1R
329 1
357 IR
326 BN

Grand Mean

Represents the unit's overall

Qo2
Qo3

Qos
Qo6
Qo7
Qos
Qos
Q1o

Q12

engagemsant on a scale of 1-5

Frequency Distribution

14%

7% 7%

W o 2%

14%

7%
[7%) 7%

WG ek 29%

29% 29%

W o s
TR

21% 36%

Respondents

question

%
57% U
o on%
1ase [
S ws
50% s
10 [N295IN
DL
L
219 [NEER
21% 290 [NSERINN

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represants the unit percentile ranking compared

ta the Gallup education services database

% responded-

@ 1-Strongly Disagree
©® 2-Disagree
3-Neutral
4-Agree
@ 5-5trongly Agree
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OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk

*O - Advancement - Gen - Wolf

*O - Athletics-Gen - Baker

*O - Div of Student Affairs - With

*O - Inst Equity & Div-Gen - Woodard

“ B - Provost-Gen - Cowley

*O - Business-Dean's Off - Wiley
<A - CLAS5-Dean's Off-Gen - Holdeman

“ O - Anthropology - Squires
“[0 - CLAS5-Dean's Off-Gen - Schaake
4 [0 - Communication Studies - Richardson
* M - Dance & Theatre - Garcia Jr
' - Economics - Molina
*O - English - Upchurch
*O - Geography - Ferring
* O - History - Tanner
"0 - Media Arts - Martin
* O - Political Science - Eshbaugh-Soha
* O - Psychology - Campbell
*O - Technical Communication - Campbell

Net Promoter Score RESPOI"\dEﬁtS

Greatest number of respondents on any one

2.74 Grand Mean

® % Detractors Represants the unit's overall

% Passive
® % Promoters

engagemeant on a scale of 1-5 question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

Change in NP5

Q. ID Question Short Siz Frequency Distribution

-

Q01 Know what's expected 17 4 3.67 353 | cor SN 18% 12%

Q02  Materials and equipment 17 3 3.27 2e | ooz HGEN 18k 29% 29%

Q03  Opportunity to do best 17 4 3.60 3.00 . Qo3 18% . % responded-

Q04  Recognition 17 1 273 165 I Qo4 12% 12%

Q05  Cares about me 17 3 3.53 204 | Qo5 24% 29% 12% ® 1-Strongly Disagree
Q06  Development 16 1 333 238 | s 9% 19% [ ® 2-Disagree

Q07 Opinions Count 16 1 2.80 231 Qo7 38% B 3-Neutral

Q08  Mission/Purpose 17 2 3.00 276 | qoe 189 I8N 4-Agree

Q09  Committed to quality 17 21 37 3.94 { oo @ 35-Strongly Agree
Q10 Best friend 16 5 2.07 2.50 J aw

Q11 Progress 16 1 2,87 200 I an

Q12 Learn and Grow 16 4 3.33 288 [ a2
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Employee Category Net Pramoter Score

® % Detractors
% Passive
® % Promoters

Select Department 20

< - Office of the President - Smatresk
*O - Advancement - Gen - Wolf o
*O - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard

Q.1D Question Short
<l - Provost-Gen - Cowley -

'O - Business-Dean's Off - Wiley Qo1 Know what's expected 18

<l - CLASS-Dean’s Off-Gen - Holdeman Q02  Materials and equipment 18
*0 - Anthropology - Squires Q03  Opportunity to do best 18
40 - CLASS-Dean's Off-Gen - Schaake
<[ - Communication Studies - Richardson OIS en 1
<[ - Dance & Theatre - Garcia Jr Q05 Caresaboutme 12
"B - Economics - Malina Q06  Development 18
* O - English - Upchurch Q07 Opinions Count 18
'O - Geography - Ferring || e 18
"0 - History - Tanner Q0%  Committed to quality 18
*00 - Media Arts - Martin
" - Political Science - Eshbaugh-Soha Q10| Bestiriend =
'O - Psychology - Campbell Q11 Progress 18

' - Technical Communication - Campbell Q12 Learn and Grow 18

Gallup %ile | Mean 2017

69

51

21
69
53
58
43
79
45
40

487
417
3.89
2.1
4.58
4,06
400
4.06
4,61
3.72
3.89
4.06

4.07 Grand Mean

Represents the unit's overall
engagemsant on a scale of 1-5

Mean 2018

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Represants the unit percentile ranking compared

ta the Gallup education services database

Frequency Distribution

Qo2 22%

s N 22%

% responded-

Qos L4% @ 1-Strongly Disagree
Qoé 22% ® 2-Disagree

qo7 [ 1% £1% 3-Neutral

aos (1% 22% 4-Agree

Qog 39% @ 5-Strangly Agree

oo i 28%
an [ 17%
aiz i 17%
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Employee Category

Select Department

« B - Office of the President - Smatresk
* - Advancement - Gen - Wolf
*[O - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
<A - Provost-Gen - Cowley
'O - Business-Dean's Off - Wiley
+ A - CLASS-Dean's Off-Gen - Holdeman
<[ - Anthropology - Squires
<[ - CLASS-Dean's Off-Gen - Schaake
“ 0 - Communication Studies - Richardson
4 [ - Dance & Theatre - Garcia Jr
+ O - Economics - Molina
"M - English - Upchurch
'O - Geography - Ferring
'O - History - Tanner
' - Media Arts - Martin
' - Political Science - Eshbaugh-Scha
'O - Psychology - Camphbell

' - Technical Communication - Campbell

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q.ID
F Y

Qo
Qo2
Qo3
Qo4
Qo3
Qo6
Qar
Qos
Qo9
Q1o
an
a1z

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

45
27
20
23
36
17
13
21
26
13
19
35

Gallup %ile | Mean 2017

440
4.20
4.04
3.35
472
404
.84
3.52
4.20
3.08
347
4.04

Grand Mean

Represents the unit's overall

Respondents
Greatest number of respondents on any one

engagemsant on a scale of 1-5 question

0 0
Percentile - Ed. Services Benchmark
Represants the unit percentile ranking compared
2017 2018 ta the Gallup education services database

Change in NP5

Frequency Distribution
441

3.79 Qo2
3.62 Qo3
% responded-
3.18
403 Qos @ 1-Strongly Disagree
3.36 Qo6 © 2-Disagree
3.13 Qo7 3-Neutral
3.67 Qos 4-Agree
3.82 . Qo9 @ 5-Strongly Agree
295 ] o
333 | an
392 | a2
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OF NORTH TEXAS

Employee Category

Select Department

« l - Office of the President - Smatresk

*O - Advancement - Gen - Wolf

" - Athletics-Gen - Baker

'O - Div of Student Affairs - With

*O - Inst Equity & Div-Gen - Woodard

+ [l - Provost-Gen - Cowley

*0O - Business-Dean's Off - Wiley
+ B - CLASS-Dean's Off-Gen - Holdeman

<O - Anthropology - Squires
<[ - CLASS-Dean's Off-Gen - Schaake
“ 0 - Communication Studies - Richardson
40 - Dance & Theatre - Garcia Jr
+ O - Economics - Molina
“ 0 - English - Upchurch
* M - Geography - Ferring
*O - History - Tanner
'O - Media Arts - Martin
* [ - Political Science - Eshbaugh-5oha
*O - Psychology - Campbell
* O - Technical Communication - Campbell

Net Promater Score Grand Mean Respondents

® % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 question

@ % Promoters 40 60

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

QID|  QuestionShort | Size | Gallup %ile | Mean 2017 Frequency Distribution

Q01 Know what's expected 14 40 436 - am

Q02  Materials and equipment 14 17 3.57 . Qo2 21%

Q03 Opportunity to do best 14 21 364 I o3 29% 1a% EEsE T “ respondec.
Q04 Recognition 14 2 ol SN Pt are

Q05  Cares about me 14 12 350 B oo EEEY 2% 7% [EGEE @ 1-strongly Disagree
Q06  Development 14 3 2.64 ’ Qo6 _ 14% 2604 - & 2-Disagree
Q07 Opinions Count 14 5 279 I 7 R 21 21% 29% g% 3-Neutsl

Qo8 Mission/Purpose 14 5 3.07 . Qo8 2904 - 4-Agree

Q09  Committed to quality 13 9 3¢ Qoo 31% EEE @ 5-strongly Agree
Q10  Best friend 13 2 222 B Q10 38% -

Q11 Progress 14 4 257 ’ an 21% 14% -

Q12 Learn and Grow 14 17 350 Jll o 21% s
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Employee Category Net Promater Score

® % Detractors
% Passive
& % Promoters 40 60

Select Department -

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0
* [ - Athletics-Gen - Baker
'O - Div of Student Affairs - With
'O - Inst Equity & Div-Gen - Woodard

Q. ID Question Short Gallup %ile
<A - Provost-Gen - Cowley -
*0O - Business-Dean's Off - Wi ley Qo Know what's expected 24 57
“B - CLASS-Dean’s Off-Gen - Holdeman Q02  Materials and equipment 24 61
*0 - Anthropology - Squires Q03 Opportunity to do best 24 59
4 [ - CLASS-Dean's Off-Gen - Schaake o - . - -
“ [0 - Communication Studies - Richardson scagnitien
4 - Dance & Theatre - Garcia Jr Q05 Cares about me 23 40
+ O - Economics - Molina Q06  Development 23 54
“ 0 - English - Upchurch Q07 Opinions Count 24 48
“0O -G hy - Fern
\-C_'Ggrap Jorene Q08  Mission/Purpose 24 23
* M - History - Tanner
g G itted t li 24 18
'O - Media Arts - Martin “ emmITEs e qualy
*O - Political Science - Eshbaugh-Scha Lol el — —
*O - psychology - Campbell Q11 Progress 23 38
* - Technical Communication - Campbell Q12 Learn and Grow 24 53

Mean 2017

450

3.95
3.95
2.80
410
4.05
411
3.35
4,05
3.16
3.37
4.05

Change in NPS

Mean 2018

454 |
220 B
125§
EEER |
413
400 |
383
s B
367 |
3o
383 W
a1 |

3.97 Grand Mean

Represents the unit's overall

engagement on a scale of -5

5\1

2018

Frequency Distribution
Qo

Qo2
Qo3
Qo4
Qo5
Qoe
Qar
Qoa
Qos
Qlo
an
Qiz

Respondents

question

Greatest number of respondents on any ona

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services databass

38%
13% 4%
B o 25%

EREE 1%
(9% 9% 43%
| RED 35%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
*[ - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
+ [l - Provost-Gen - Cowley
'O - Business-Dean's Off - Wiley
4B - CLASS-Dean's Off-Gen - Holdeman
<O - Anthropology - Squires
“ [ - CLASS-Dean's Off-Gen - Schaake
<0 - Communication Studies - Richardson
4 [0 - Dance & Theatre - Garcia Jr
“ - Economics - Molina
<0 - English - Upchurch
<O - Geography - Ferring
<[ - History - Tanner
"B - Media Arts - Martin
* O - Political Science - Eshbaugh-Soha
*O - Psychology - Campbell

* O - Technical Communication - Campbell

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. ID
ol

am
Qo2
Qo3

Qo4
Q05
Qo6
Qor
Qos
Qog
Qio
an
iz

20

Question Short

Know what's expected
Materials and equiprment
Opportunity to do best
Recogniticn

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

Gallup %ile

£
49
51
20
23
27
29

41

21
49

Mean 2017

4,63
419
419
21
3.93
3.67
.47
3.56
3.87
3.21
346
3.81

433
4,14
4,14
3.05
3.80
3.60
3.55
3.95
4.05

247 IR

342
415

Change in NP5

Mean 2018

1
|
I
i
1
1

3.72 Grand Mean

Represents the unit's overall

engagernent on a scale of 1-5

2018

Frequency Distribut
ao

Qoz
Qo3
Qo4
Qo5
Qo6
Qo7
Qoa
Qo9

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

Taly

43%

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Meutral
4-Agree

@ 5-Strongly Agree
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Employee Category Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

Select Department 2

NPS
« B - Office of the President - Smatresk

' - Advancement - Gen - Wolf o = 1 6
* [ - Athletics-Gen - Baker
'O - Div of Student Affairs - With

* [ - Inst Equity & Div-Gen - Woodard

Q.ID Question Short
« [l - Provost-Gen - Cowley —

*0O - Business-Dean's Off - Wiley Q01 Knaw what's expected 25

+ A - CLAS5-Dean's Off-Gen - Holdeman Q02  Materials and equipment 25
*D - Anthropology - Squires Q03  Opportunity to do best 25
“[ - CLASS-Dean’s Off-Gen - Schaake - . =
“[0 - Communication Studies - Richardson ecagnitien
4 [ - Dance & Theatre - Garcia Jr Q05 Cares about me 25
[ - Economics - Molina Q08  Development 25
“0 - English - Upchurch Q07  Opinions Count 25
<0 -G hy - Ferri

{aograp yoremng Q08  Mission/Purpose 25

« [ - History - Tanner
« [0 - Media Arts - Martin Q09  Committed to quality 25
* M - Political Science - Eshbaugh-5oha Q10 Bestfriend 24
*O - psychology - Campbell Q11 Progress 23
'O - Technical Communication - Campbell 12 Learn and Grow 25

Erd

17
29
36
47
52
21
19
27
23
27
31

3.74

Size | Gallup %ile | Mean 2017

438
3.33
3.50
2.96
4,39
3.83
3.08
3.33
3.79
3.35
3.30
3N

Change in NPS

Mean 2018
432 |

356
350 B
145 IR
424 |1
404 §
336
160 N
384 |
321 ||
357 B

EF:VR |

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

2018

Frequency Distribution
an

Qo2
Q03
Q04
Q05
Q06
Qo7
Qos
Q0%
Q1o
an
Q12

Respondents

quastion

Bz 20% 52%
i 16% 40%

5% 7% 7w 30%
B 2w 2 ENSEENN
Boiew 36%
B s

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« A - Office of the President - Smatresk

* - Advancement - Gen - Wolf

*[ - Athletics-Gen - Baker

'O - Div of Student Affairs - With

*O - Inst Fquity & Div-Gen - Woodard

“ A - Provost-Gen - Cowley

' - Business-Dean's Off - Wiley
+ A - CLASS-Dean's Off-Gen - Holdeman

“[0 - Anthropology - Squires
40 - CLASS-Dean's Off-Gen - Schaake
“ [0 - Communication Studies - Richardson
41 - Dance & Theatre - Garcia Jr
+ O - Economics - Molina
“ 0 - English - Upchurch
<[ - Geography - Ferring
<[ - History - Tanner
“0O - Media Arts - Martin
4 - Political Science - Eshbaugh-5oha
"M - Psychology - Campbell
* - Technical Communication - Campbell

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

Q.1ID
il

an
Qo2
Qo3
Qo4
Qo5
Qo6
Qor
Qoa
Qo9
Q1o
an

20

Question Short

Know what's expected
Maternals and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

23
23
23
21
23
22
23
23
23
21
23
23

33
19
23

15
10

20

10
21

Size | Gallup %ile | Mean 2017

4.50
3.93
.64
2.57
3.93
3.38
.43
3.2
407
293
314
3.86

Change in NP5

Mean 2018

226 |
361 |}
370
224 |
357 |}
TR |
317 |
365 B
222 B
2571 |}
206 |
361 |

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

Respondents

quasiion

Frequency Distnbution

Qm
Qo2
Qo3
Qo4
Qo5
Qoe
Qo7

Qos

Q1o

Q12

L REL 35%
35% 43%

[ R 57%

i 3% 35%
W o

39% 26%
30% 30%
43% 22%

24% 14% [14%
- DETURNRELERELY
BRI 0% o

24%

Greatest number of respondents on any ona

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

3 responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« A - Office of the President - Smatresk
* - Advancement - Gen - Wolf
*[ - Athletics-Gen - Baker
* 0 - Div of Student Affairs - With
*O - Inst Fquity & Div-Gen - Woodard
<l - Provost-Gen - Cowley
'O - Business-Dean's Off - Wiley
+ A - CLASS-Dean's Off-Gen - Holdeman
<[ - Anthropology - Squires
<[ - CLASS-Dean's Off-Gen - Schaake
“ 0 - Communication Studies - Richardson
4 [ - Dance & Theatre - Garcia Jr
+ O - Economics - Molina
“ 0 - English - Upchurch
<[ - Geography - Ferring
4« [ - History - Tanner
“O - Media Arts - Martin
“ [ - Political Science - Eshbaugh-Soha
<O - Psychology - Campbell

* M - Technical Communication - Campbell

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. ID
e

am

Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qos
Qo9
Q10
an
12

20

Question Short

Know what's expected
Materials and equiprment
Opportunity to do best
Recogniticn

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

Gallup %ile

23
49
56
25
7

51

43
58

24

4,50
3.83
3.92
2.92
3.25
3.00
2.83
3.83
4.25
2.67
242
3.08

Mean 2017 | Mean 2018

4,14
4,14
4,21
23
4.07
3.92
3.83
4,14
4.31
2.07
2.85
3.69

Change in NP5

3.72 Grand Mean

Represants the unit’s overall

Qm
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Q0%
Q10
an
Q12

engagement on a scale of 1-5

Frequency Distnbution

7% 7%
7% 7%

Respondents
Greatest number of respondents on any one

quastion

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

“B - Provost-Gen - Cowley
*O - Business-Dean's Off - Wiley
« B - CLASS-Dean's Off-Gen - Holdeman
<O - Anthropology - Squires
<O - CLASS-Dean’s Off-Gen - Schaake
“O - Communication Studies - Richardson
“ [0 - Dance & Theatre - Gardia Jr
<[ - Economics - Molina
<O - English - Upchurch
“0 - Geography - Ferring
“ O - History - Tanner
“[0 - Media Arts - Martin
[ - Political Science - Eshbaugh-5cha
“ [ - Psychology - Campbell
<O - Technical Communication - Campbell
<M - World Lang, Lit, & Cultures - Kaplan
'O - CMHT-Gen - Forney
* - College at Frisco - McCoy
*O - College of Music-Gen - Richmond
'O - College of Science - Gen - Gao
"0 - CVAD-Dean's Off - Watts

Net Promoter Score

® % Detractors

% Passive

& % Promoters 40

Q. ID

am
Qo2
Qo3

Qo4
Qo5
Qos
qQar
Qos
Qog
Q10
an
a12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

-32

19
19

21
33
26
20
20
20
28

30

19
17

Size | Gallup %ile | Mean 2017

418
3.713
3.82
2.89
3.82
4.00
3.56
318
.64
3.22
3.50
3.80

Change in NPS

Mean 2018

411 |
3.89 ]
374 |
3.06 ]
3ra |
344
350 |
332 i
3.89 |
275 IR
335 ||
aso |

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

o
Qo2
Qo3
Q04
Q05
Q06
Qo7
Qos
Qo9
Q1o

g% 16% 32%
[ BRTTREE 37%
IR i 2
1% 1% 1% 32%

Respondents

question

Frequency Distribution

e NN

oo I
2on 110 ISHRE
% e ENEEREN
2w s [

o SR

Q12

Greatest number of respondsants on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

® 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk

*O - Advancement - Gen - Wol

* [ - Athletics-Gen - Baker

* O - Div of Student Affairs - With

'O - Inst Equity & Div-Gen - Woodard

4l - Provost-Gen - Cowley
*O - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
*M - CMHT-Gen - Forney
'O - College at Frisco - McCoy
*O - College of Music-Gen - Richmond
*O - College of Science - Gen - Gao
*0O - CVAD-Dean's Off - Watts
*O - Education-Dean's Off - Bomer
'O - Engineering-Dean's Off - Tsatsoulis
*0O - HPS-Dean's Off-Gen - Holloway
'O - Information-Dean’s Off - Kinshuk
*O - International Affairs-Gen - Wood
'O - Mayborn Sch of Journal-Gen - Bland
'O - TAMS-Dean’s Off - de Oliveira

Net Promoter Score

® % Detractors
% Passive
& % Promoters 40

Q. ID

anm
Qo2
Qo3
Qo4
Qos
Q06
Qo7
Qos
Qo9
Q10
an
Q12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

QOpinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

60
\0
100

Gallup %ile | Mean 2017

NP5

12

Size

41
41
41
38
41

39
41
39
37
41
41

49
1
53
15
37
36
25
1
40

13

442
4,00
418
317
419
4,00
374
3.97
4.26
3.38
3.35
4,16

3-73 Grand Mean

Represents the unit's overall

engagement on a scale of 1-5

14
12

2018

2017
Change in NPS

Mean 2018
445 !

400
417 |
229 B
407 |
3ts §
346 B
398
203 |}
275 IR
312 B
405 ]

Freque
Qn

Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Qo9

on
Q12

12%

29%
12%

% 12%
[ DREUUNRECETU L
125 [NSSE

o SR

17%
25%

24%
13%

ncy Distribution

Respondents

question

3%%
3%

21%
39%
38%

o SR
32% 14% TGS

MG 225 17 10% [ENS2RINN

22%

29%

Greatest number of respondents on any ona

Percentile - Ed. Services Benchmark
Represanis the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-MNeutral
4-Agree
@ 5-Strongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
*0 - Div of Student Affairs - With
'O - Inst Equity & Div-Gen - Woodard
<« - Provost-Gen - Cowley
*O - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
“B - CMHT-Gen - Forney
"M - Hospitality & Tourism - Agrusa
* O - Merch & Digital Retailing - Xu
*O - College at Frisco - McCoy
'O - College of Music-Gen - Richmond
*0O - College of Science - Gen - Gao
'O - CVAD-Dean's Off - Watts
*0O - Education-Dean's Off - Bomer
'O - Engineering-Dean's Off - Tsatsoulis
*O - HPS-Dean's Off-Gen - Holloway
*O - Information-Dean's Off - Kinshuk
*O - International Affairs-Gen - Wood

M [ U PR TR I P B ST o 1 P |

Gallup Engagement Survey 2018

Net Promater Score Grand Mean Respondents
® % Detractors Represents the unit's overall Greatest number of respondents on any ona
% Passive engagement on a scale of 1-5 question
@ % Promoters 40
20 55 . R
28 Percentile - Ed. Services Benchmark
Represanis the unit percentile ranking compared
2017 2018 to the Gallup education services database
0 100 Change in NPS

Q. ID Question Short ile | Mean 2017 | Mean 2018 Frequency Distribution
F Y

Q01 Know what's expected 18 53 4.82 450 I am 17% 17% _

Q02  Materials and equipment 18 64 427 433 ; Qo2 . 11% 28% _

Q03 Opportunity todo best 18 76 482 450 [ o3 1% 8% 1% s esponded-
Q04  Recognition 16 15 3.64 204 | o4 _‘ 13%  19% _

Q05  Cares about me 18 61 436 444 {ooos [l ns ns @ 1-Strongly Disagree
Q06 Development 17 35 427 276 [ oo B 24% 29%  [EEEIN @ 2-Disagres

Q07  Opinions Count 17 28 409 i | o7 RERE 1% 35% 9% 3-Neutral

Q08  Mission/Purpose 18 49 409 417 { oz [ 1% 44% o 39% 4-Agree

Q09 Committed to quality 16 64 455 438 | Qo9 13% 38% - s @ 5-Strongly Agree
Q10 Bestfriend 15 7 3.89 :o7 R 2o ORI 2% 33% e

Qi1 Progress 18 14 400 27 B o EER 2% o 33%

Q12 Learn and Grow 18 50 445 a7 | a2z [ 2% 22% G




UNT

wavisy  @allup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score

® % Detractors
% Passive
® % Promoters 40 60

Select Department 20

NPS
« A - Office of the President - Smatresk

* - Advancement - Gen - Woli ¢ = 2 5
*[ - Athletics-Gen - Baker
*O - Div of Student Affairs - With

" - Inst Equity & Div-Gen - Woodard

Q. 1D Question Short Size | Gallup %ile | Mean 2017
< - Provost-Gen - Cowley -
*[O - Business-Dean's Off - Wi ley am Know what's expected 12 53
'O - CLASS-Dean's Off-Gen - Holdeman Q02  Materials and equipment 12 L
B - CMHT-Gen - Forney Q03 Opportunity to do best 12 53
[ - - .
O - Hospitality & Tourism - Agrusa Q04  Recognition - B
* M - Merch & Digital Retailing - Xu
05 C bout 12 5
*[ - College at Frisco - McCoy “ FEs EhemE
*0O - College of Music-Gen - Richmond LI Mhs el ol L5 L
*O - College of Science - Gen - Gao Q07  Opinions Count 11 5
'O - CVAD-Dean's Off - Watts Q08  Mission/Purpose 12 10
*O - Education-Dean's Off - Bomer Q09  Committed to quality 12 18
'O - Engineering-Dean's Off - Tsatsoulis .
Q10  Best friend 1 15
* - HPS-Dean's Off-Gen - Holloway
N . ) ) an Progress 12 3
O - information-Dean’s Off - Kinshuk
ailz Learn and Grow 12 23

'O - International Affairs-Gen - Wood

Mean 2018

250 TR

200 JR
117 1R
200 B
300 R
342 IR
213 B
333 IR
367 IR
300 B
267 I
367 IR

Grand Mean
Represents the unit's overall
engagemeant on a scale of 1-5

Qo2
Qo3

Qo3
Qo6
Qo7
Qos
Qoe
Qio
an
Q12

Respondents

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking comparad

o the Gallup education services database

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf

Gallup Engagement Survey 2018

Net Promater Score Respondents

Greatest number of respondents on any one

3.76 Grand Mean

Represents the unit's overall

® % Detractors
% Passive

engagernant on a scale of 1-5 question
# % Promoters 40 60
20 . .
Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared
to the Gallup education services database
0 100

*[O - Athletics-Gen - Baker
'O - Div of Student Affairs - With
'O - Inst Equity & Div-Gen - Woodard

Q. 1D Question Short
< - Provost-Gen - Cowley -
'O - Business-Dean's Off - Wiley Q01 Know what's expected 13
*O - CLASS-Dean's Off-Gen - Holdeman Q02  Materials and equipment 12
O - CMHT-Gen - Forney Q03  Opportunity to do best 12
b .
M - College at Frisco - McCoy Q04 Recognition 12
*O - College of Music-Gen - Richmond
» . Q05 Cares about me 132
O - College of Science - Gen - Gao
*O - CVAD-Dean's Off - Watts Qe | Bevslopment E
'O - Fducation-Dean's Off - Bomer Q07 Opinions Count 13
* O - Engineering-Dean's Off - Tsatsoulis Q08  Mission/Purpose 13
'O - HPS-Dean's Off-Gen - Holloway Q09 Committed to quality 12
*0O - Information-Dean’s Off - Kinshuk Q10 Best friend =
'O - International Affairs-Gen - Wood
R an Progress 12
O - Mayborn Sch of Journal-Gen - Bland
a12 Learn and Grow 12

'O - TAMS-Dean's Off - de Oliveira

Gallup %ile | Mean 2017

20

31

22
62
27
36
59
75

19

Mean 2018

200 JH
355 N
131 1R
315 IR
122¢ TR
362 I
3650 B
1431 R
25+ 1R
23s B
317 IR
358 I

Frequency Distribution
Qo1

Qo2
Qo3
Qo4
Qo3
Qo6
Qo7

Qos
Q0%
Q1o

15% 62% 3%
8% 8% 69% 15%
s% osee I
S o o SR
8% o% 15% [INIIINESEN
B s o ST
CTOCEET
sl 2% [EZEREN
"
=TI
IR % 2% ex INNESRINN
AT 8% 50% L

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« A - Office of the President - Smatresk
*O - Advancement - Gen - Wolf

Gallup Engagement Survey 2018

Net Promater Score Grand Mean Respondents

® % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 quesiion

@ % Promoters 40

20

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

34
16

2017 2018
Change in NP5

NPS

16

to the Gallup education services database

*[ - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard

Q.ID Question Short Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
+ [l - Provost-Gen - Cowley -
* O - Business-Dean's OFf - Wiley Q01 Know what's expected 118 42 443 438 | oo 9% 31% T T
*[ - CLASS-Dean’s Off-Gen - Holdeman Q02 Materials and squipment 118 31 402 zes B ooz PEE 2% 38%
*O - CMHT-Gen - Forney Q03 Opportunity to do best 119 47 410 408 | oo B 1% 38% I T . e
* B - B responded-
' E College at Frisco - McCoy Q04  Recognition 114 30 3.63 z2s B o PSRN 7% 13% 25%
- College of Music-Gen - Richmond ) N :

R J . Q05 Cares about me 116 49 423 425 - aos B 12% 27% @ 1-Strongly Disagree

O - College of Science - Gen - Gao - ® 2-Disagres

Qo6 20% i

* [ - CVAD-Dean's OFff - Watts Q06  Development 116 29 3.80 3.66 .
'O - Education-Dean's Off - Bomer Qo7 Opinions Count 118 40 407 372 IR Q7 3Neutral
*[ - Engineering-Dean's Off - Tsatsoulis Q08  Mission/Purpose 118 42 4,13 3.0 B Qo8 4-Agree
*0O - HPS-Dean’s Off-Gen - Holloway Q03 Committed to quality 119 49 449 418 | o © 3-Strongly Agree
'O - Information-Dean's Off - Kinshuk Q10 Best friend . 29 s - [ aw
'O - International Affairs-Gen - Wood
, Q11 Progress 1M1 13 333 i1 B an

O - Mayborn Sch of Journal-Gen - Bland oo
[T TAMS Dean'e OF - de Ollveirs Q12 Learn and Grow 116 38 436 397 R

[N | - ' Fal e o omer oo .o




UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
*O - inst Equity & Div-Gen - Woodard
<l - Provost-Gen - Cowley
*O - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
'O - CMHT-Gen - Forney
*O - College at Frisco - McCoy
* A - College of Music-Gen - Richmond
“M - College of Music-Gen - Henry
<[ - College of Music-Gen - Nelson
<O - Instrumental Studies - Holt
“O - Jazz Studies - Murphy
“0 - Music Hist, Thry, & Ethnomusic - Heidlber
*O - College of Science - Gen - Gao
*O - CVAD-Dean's Off - Watts
'O - Education-Dean's Off - Bomer
* O - Engineering-Dean’s Off - Tsatsoulis
*O - HPS-Dean’s Off-Gen - Hollowav

Gallup Engagement Survey 2018

Net Promater Sco Grand Mean

romater score 3.71 |

® % Detractors Represents the unit's overall
% Passive engagement on a scale of 1-5

# % Promoters 40 60

20

NPS

100

El. D Question Short

ao Know what's expected 10 1 4,70 - a0
Qo2 Materials and equipment 9 33 3.89 -

Q03 Opportunity to do best 10 43 4,10 . Qo3
Q04  Recognition 9 21 ERREE |

Q05 Cares about me 10 &7 450 B <%
Q06  Development 9 20 EVTRE | s
Q07 Opinions Count 10 28 3.50 -

Q08  Mission/Purpose 10 22 3.70 - Qoa
Q09  Committed to quality 10 30 3.90 -

Q10 Best friend 9 28 v 0 °
Q11 Progress g 10 z00 I -
a12 Learn and Grow 10 14 3.40 '

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

Frequency Distribution

30%

30% 30%

% responded-

® 2-Disagree
@ 5-5Strongly Agree
-'lﬂ% 50%

* Frequency Distribution Results are not available if fewer than 10 employees responded to the question.



UNT

wavesy  @Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category

Select Department

«B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
* [ - Athletics-Gen - Baker
* O - Div of Student Affairs - With
* O - Inst Equity & Div-Gen - Woodard
<l - Provost-Gen - Cowley
*O - Business-Dean's Off - Wiley
*O - CLASS-Dean's Off-Gen - Holdeman
'O - CMHT-Gen - Forney
*O - College at Frisco - McCoy
“ A - College of Music-Gen - Richmond
“ [0 - College of Music-Gen - Henry
<M - College of Music-Gen - Nelson
<[ - Instrumental Studies - Holt
“O - Jazz Studies - Murphy
“ [ - Music Hist. Thry, & Ethnomusic - Heidlber
'O - College of Science - Gen - Gao
'O - CVAD-Dean's Off - Watts
*0O - Education-Dean's Off - Bomer
' - Engineering-Dean's Off - Tsatsoulis
*O - HPS-Dean's Off-Gen - Hollowav

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

Q. ID
il

am
Qo2
Qoz

Qo4
Q03
Qo6
Qar
Qos
Qog
Q10
an
Q12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recogniticn

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

NPS

19

Size
15
16
16
15
15
16
16
15
16
14
13
14

100

Gallup %ile | Mean 2017

57
45
4a
21

18
41

40
36

35

253 1R
206 R
406 JH
33 I
233 R
EECEE |
375 R
393 BN
200
350 I
254 I

ELERE |

3.76 Grand Mean

Represents the unit's overall

engagement on a scale of 1-5

Frequency Distribution
Qo1

Qo2
Qoz
Qo4
Qos
Qo6
Qo7
Qoa
Qog
Q1o
an
Q12

47%

R EL

25%

13% 40%

Respondents

question

50%
44%
40%

19%

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

® 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
'O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
<l - Provost-Gen - Cowley
*O - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
*O - CMHT-Gen - Forney
'O - College at Frisco - McCoy
“ A - College of Music-Gen - Richmond
“ 0 - College of Music-Gen - Henry
<[ - College of Music-Gen - Nelson
“ M - Instrumental Studies - Holt
* O - Jazz Studies - Murphy
“ [ - Music Hist, Thry, & Ethnomusic - Heidlber
'O - College of Science - Gen - Gao
'O - CvAD-Dean's Off - Watts
'O - Education-Dean's Off - Bomer
*0O - Engineering-Dean's Off - Tsatsoulis
*O - HPS-Dean's Off-Gen - Hollowav

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. ID
e

am
Qo2
Qo3
Qo4
Qo5
Qo6

Qo7
Qosa
Qo2
Q1o
an
iz

20

Questiol

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinigns Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

3
31
3
31
30
30
3
31
3
30
29
30

Gallup Engagement Survey 2018

Gallup %ile | Mean 2017

49
32
48
28
45
30
26
43
49
29
13
35

4,81
438
444
3.56
4,25
3.69
413
431
4.58
3.50
3.25
4,50

Grand Mean

Represents the unit's overall

Respondents
Greatest number of respondents on any one

engagement on a scale of 1-5 question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

Change in NP5
Frequency Distnbution
Q01 6%

Mean 2018
2 W 39% S e

337 R 2 B 32% 23%
a0 W oo [l 19w 29%  [ESRI
260 [NSZENNN

% responded-

320 W oo+ NESEIEsT

@ 1-Strongly Disagree

::z: : ® 2-Disagree

222 R 3-Neutral

206 [ 4-Agree

419 . @ 5-Strongly Agree
337 |

314 |

393 IR
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Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
" - Athletics-Gen - Baker
*0 - Div of Student Affairs - With
'O - Inst Equity & Div-Gen - Woodard
+ A - Provost-Gen - Cowley
*O - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
"0 - CMHT-Gen - Forney
*O - College at Frisco - McCoy
“ B - College of Music-Gen - Richmond
“[0 - College of Music-Gen - Henry
<[ - College of Music-Gen - Nelson
4 - Instrumental Studies - Holt
“ W - Jazz Studies - Murphy
“ [ - Music Hist, Thry, & Ethnomusic - Heidlber
'O - College of Science - Gen - Gao
'O - CVAD-Dean's Off - Watts
'O - Education-Dean's Off - Bomer
* O - Engineering-Dean's Off - Tsatsoulis
*O - HPS-Dean's Off-Gen - Hollowav

Net Promoter Score

® % Detractors

Q. 1D
F Y

anm
Qo2
Qo3

Qo4
Qo5
Qo6
Qo7
Qosé
Qo9
Qio
an
Q12

% Passive
® % Promoters

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

12
12

69
29
76
43
42
53
a3
T2
&7

62
76

Gallup %ile | Mean 2017 | Mean 2018

4.67
383
4,50
3.75
417
4,08
4,50
4,50
442
3.92
433
4,58

iNNEEEnEmEnpg

F

4.27 Grand Mean

Represents the unit’s overall

engagement on a scale of 1-5

Qm
Qo2
Qo3
Qo4
Qos
Qo6
Qo7
Qos
Qog
Q1o
Qn
Q12

requency Distribution

Respondents
Greatest number of respondents on any ons

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

33% 50%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@& 5-Strongly Agree
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Gallup Engagement Survey 2018

Employee Category Net Promoter Score

® % Detractors
% Passive
#® % Promoters 40 60

Select Department 20

NPS
< - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0
" - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard

Q.ID Question Short
“ A - Provost-Gen - Cowley -
'O - Business-Dean's Off - Wiley Q01 Know what's expected 13
'O - CLASS-Dean's Off-Gen - Holdeman Q02  Materials and equipment 15
"0 - CMHT-Gen - Forney Qo3 Opportunity to do best 15
. i
O - College at Frlscg - McCoy_ Q04  Recognition 14
* A - College of Music-Gen - Richmond % |c ) -
<0 - College of Music-Gen - Henry . ares aboutme
<[ - College of Music-Gen - Nalson Q06  Development 15
4 - Instrumental Studies - Holt Q07  Opinions Count 14
*0 - Jazz Studies - Murphy Q08  Mission/Purpose 15
B - Music Hist, Thr}r, & Ethnomusic - Heidlberc Q09 Committed to quality .
'O - College of Science - Gen - Gao
*[O - CVAD-Dean's Off - Watts Q10| Best fiiend E
'O - Education-Dean's Off - Bomer Qi1 Progress 14
'O - Engineering-Dean's Off - Tsatsoulis Q12 Learn and Grow 15

*O - HPS-Dean's Off-Gen - Hollowav

11

19
25
38
28
24
31
13
51
1
12
43

Size | Gallup %ile | Mean 2017

3.90
3.60
3.10
411
410
3.60
3.90
3.50
4.40
3.10
3.70
4,00

Change in NPS

Mean 2018 Frequency Distribution

387 |
3.60

ENERNNE |
350 [

303 |
353 |
357 |
347 |
a20 |

362 B
307 |

4.00

3_67 Grand Mean

Represants the unit's overall
engagemsant on a scale of 1-5

am
Qo2
Qo3

Qo7
Qos
Qo9
Qo
Qn
Q12

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services databass

40%

B8 1s%  20%
PEE 13%
R 1
B 7+ 40%

% responded-

@ 1-Strongly Disagree

5 -- 270 0 2-Disagree
- 2904 3-Meutral
o

27% 27% @ 5-Strongly Agree

(8% 8% 31% 23%
2T e um 36%
T
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf

Gallup Engagement Survey 2018

Grand Mean

Represents the unit's overall

Net Promoter Score Respondents

® % Detractors Greatest number of respondents on any one

% Passive

engagement on a scale of 1-5
@& % Promoters 40 60

qusstion

20
Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

NPS

to the Gallup education services database

100

*O - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard

Q. 1D Question Short Gallup %ile
<A - Provost-Gen - Cowley -
*O - Business-Dean's Off - Wi ley a0l Know what's expected 186 48
'O - CLASS-Dean's Off-Gen - Holdeman Qo2 Materials and equipment 186 36
>0 - CMHT-Gen - Forney Q03  Opportunity to do best 185 45
» :
O - College at Frisco - McCoy Q04  Recognition 181 57
*O - College of Music-Gen - Richmaond
» . Qo5 Cares about me 186 37
M - College of Science - Gen - Gao
*[ - CVAD-Dean's Off - Watts Q06 Development s =
'O - Education-Dean's Off - Bomer Q07 Opinions Count 188 41
*O - Engineering-Dean's Off - Tsatsoulis Q08  Mission/Purpose 185 34
* 0O - HPS-Dean’s Off-Gen - Holloway Q02 Committed to quality 185 41
*0O - Information-Dean's Off - Kinshuk Q10 Best friend - .
'O - International Affairs-Gen - Woaod
N an Progress 175 21
O - Mayborn Sch of Journal-Gen - Bland
ailz Learn and Grow 175 38

*O - TAMS-Dean's Off - de Oliveira

Mean 2018

244 1R

397 3
400 N
327 IR
20 IR
355 J
376 1
395 R
205 T
301 IR
340 IR
307 R

Qo2
Qo3
Qo4
Q05
Qo6
Qo7
Qoa
Qog
Q10
an
Q12

Frequ
am

ency Distribution

| 7% 39%

B s 38%
| DERED 42%
R
[ | ERr™ 27%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree
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Gallup Engagement Survey 2018

Employee Category Net Promoter Score

@ % Detractors
% Passive
#® % Promoters 40 60

Select Department -

NPS
« B - Office of the President - Smatresk

'O - Advancement - Gen - Wolf 0
'O - Athletics-Gen - Baker

'O - Div of Student Affairs - With

'O - Inst Equity & Div-Gen - Woodard

Q.ID Question Short
4 - Provost-Gen - Cowley -
*0O - Business-Dean's Off - Wiley am Know what's expected a7
'O - CLASS-Dean's Off-Gen - Holdeman Q02 Materials and equipment 87
"0 - CMHT-Gen - Forney Q03  Oppertunity to do best 86
*O - College at Frisco - McCoy Q04 Recognition -
*O - College of Music-Gen - Richmond
“ B - College of Science - Gen - Gao Q05 | Cares about me o
* M - Biclogical Sciences - Goven Il LI sl s E
4 [0 - CAS-Info Technology Services - Christian Q07 Opinions Count a7
“0 - Chemistry - Richmond Q08  Mission/Purpose 86
*0 - Mathematics - Conley 002 Committed to quality 86
“ 0 - Physics - Monticino
*O - CVAD-Dean's Off - Watts Q10 | Best e =
*0O - Education-Dean's Off - Bomer Qi1 Progress 82
*0O - Engineering-Dean's Off - Tsatsoulis Q12 learn and Grow 30

'O - HPS-Nean's Off-Gen - Hollowav

_9 ‘ 100

40

]|
32
23
37
22
36

43
1
7
36

Gallup %ile | Mean 2017

448
3.81
3.9
33
4,08
3.76
3.62
3.83
3.98
3.24
3.37
4,00

Change in NP5

Mean 2018

436 |}
3.85 i
EYTRR |
37 |
408
VLR |
3.69 i
3.95 1
410 1
255 R
328 |
395 |

3-72 Grand Mean

Represents the unit’s overall

engagemsant on a scale of 1-5
-7
-9

2018

Frequency Distribution

am
Qoz
Qo3
Q04
Q05

Qo7
Qos
Qo9
Q1o
Q1
Qiz

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services databasse

| 9% 43%

e 6% 41%
I 2%
B e 2

P 2% 34%

% responded-

@ 1-Strongly Disagree

_ 24% @ 2-Disagree
.- 24% 3-Neutral
o2 33% 4-Agree

Il 19% 40% @ 5-Strongly Agree

I 30% 25%
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sy @Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score 3.97 Grand Mean Respondents
@ % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 question
# % Promoters 40

Select Department

20
NPS
« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0 2 0

'O - Athletics-Gen - Baker
*O - Div of Student Affairs - With

Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

to the Gallup education services database

100

' i i - - -
O - Inst Equity & Div-Gen - Woodard Q.ID| QuestionShort | Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
“l - Provost-Gen - Cowley a
*[1 - Business-Dean's Off - Wiley Q01 Know what's expected 10 36 230 Ml o 20% 30% S s

[ - CLASS-Dean’s Off-Gen - Holdeman THL e s oy | QL 62 430 I o 20% 30% - 50
*0 - CMHT-Gen - Forney Q03 Opportunity to do best 10 35 30 B ooz NG  zow 40% 3%
, .

O - College s risco - MeCoy T e 0 » o W oo DRI s o ORI

*O - College of Music-Gen - Richmond

% responded-

B . Q05  Cares about me 10 45 4.20 . Qo5 20% 40% _ @ 1-Strongly Disagree
B - College of Science - Gen - Gao oo
-Lizagree
“ @ - Biological Sciences - Goven Il Q06  Development 10 27 360 B oc [N 50% 10% [NEGEY g
‘Ml - Biological Sciences - Thompson Q07 Opinions Count 10 37 3.70 - Qo7 - 30% 30% _ 3-Neutral

4-Agree

* 0 * End of Hierarchy * Q08 Mission/Purpose 10 & a0 S 203 0% 10% (NG,
<O - cAs-Info Technology Services - Christian Q09 Committed to quality 10 71 450 - a0e  10% 0% _ @ 5-Strongly Agree

“ - Chemistry - Richmond

10 Best friend 10 53 3.90 Q1o 20% 40% L T
4 - Mathematics - Conley . serinEn . -
40 - Physics - Monticino Qi1 Progress 10 18 330 B o R 20% 20%  [Eas

* O - CVAD-Dean's Off - Watts Q12 Learn and Grow 10 42 s00 I 2 40% 200 [GGEY

*O - Education-Dean's Off - Bomer
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OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean Resp@ndems
@ % Detractors Represants the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 question
# % Promoters 40

Select Department

20
NPS
“« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0 3 6

Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

o the Gallup education services database

100
*[O - Athletics-Gen - Baker
*O - Div of Student Affairs - With
"0 - Inst Equity & Div-Gen - Woodard QID| Question Short Gallup %ile | Mean 2017 Frequency Distribution
<l - Provost-Gen - Cowley -
'O - Business-Dean's Off - Wiley Qo Know what's expected 1 &7 464 - Qo1 36%
» O - CLASS-Dean's Off-Gen - Holdeman T A e 83 16¢ P o2 9% 1s%  GEER
>0 - CMHT-Gen - Forney Q03 Opportunity to do best 11 48 a0 B < 64% 1%

*0O - College at Frisco - McCoy % responded-

= 00t Recogriton : s o B o % T
- College of Music-Gen - Richmond 15t v Di
“ B - College of Science - Gen - Gao “ ArEsEReutmE -

* [ - Biological Sciences - Goven Il ELD LENEETE L 84 <6« I © - 9%
<l - CAS-Info Technology Services - Christian Q07  Opiniens Count 11 23 464 - Qo7 34% _ 3-Neutral

* O - Chemistry - Richmond Q08  Mission/Purpose 11 &8 125 HH = R 27% P 4Agree
'O - Mathematics - Conley Q09  Committed to quality 1 86 473 P o0 27%
, I.:In- (;::E;Z;iog:c_miam Q10  Best friend 10 11 280 Q10
Q11 Progress 1 64 436 - an 18% 27%

*O - Education-Dean's Off - Bomer
. . . 12
*0O - Engineering-Dean's Off - Tsatsoulis LI R e e 1 L a - . -

27%
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wvirsy  Gallup Engagement Survey 2018

OF NORTH TEXAS

Emplo}ree Category Net Promaoter Score Grand Mean Respondents
® % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 question
@& % Promoters 40

20
Select Department Percentile - Ed. Services Benchmark
NPS

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf o 3 0

Represents the unit percentile ranking compared

30
15

2017 2018 to the Gallup education services database
100 Change in NPS

*O - Athletics-Gen - Baker
*O - Div of Student Affairs - With
3 B - —_— _

D' - Inst Equity & Div-Gen - Woodard QID| QuestionShort | Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
<A - Provost-Gen - Cowley -

» O - Business-Dean's Off - Wiley Q01 Know what's expected 20 58 450 455 ] Qo1 10% 25%  [GEE.

*[ - CLASS-Dean’s Off-Gen - Holdeman Q02  Materials and equipment 20 35 3.90 305 | ooz [PI0%T  15% 25% NS
>0 - CMHT-Gen - Forney Q03 Opportunity todo best 20 63 430 430 aos [ 10% 35% S s0%
:g :Ez::zgz Z:‘ ;i:zsr:G:q:C—G:ichmond 0N | Becogrition - » - 2| - _ o - 1-5 ly D
“ B - College of Science - Gen - Gao Q05 _ | Cares ahaut me =0 - A s W oo [N 1% =% . ¢ t.mng T

* O - Biclogical Sciences - Goven Il Q05 Development 20 31 3.74 3.70 | Qoe _ 10% 30% _ @ 2-Disagres

'O - cAS-Info Technology Services - Christian Q07 QOpinions Count 20 3 410 365 M Q07 _ 10% 25% _ FNeutral

* M - Chemistry - Richmond Q08 Mission/Purpose 20 43 425 405 | ooz [0S 10% 15% GGG 4Agree

* O - Mathematics - Conley Q09  Committed to quality 20 25 405 a0 ] oo [NEEN 25% PG @ s-strongly Agree
’ ' L1 - Physics - “:"O”ticmo Q10 Best friend 19 29 3.26 3.37 1 oo 26% T -

L - GVAD-Dean’s O - Watts Q11 Progress 20 29 3.78 365 | RN 5% 25% o e0%

'O - Education-Dean's Off - Bomer

- | 12 S s
>0 - Engineering-Dean's Off - Tsatsoulis Q12 Learn and Grow 20 29 439 ze0 I <2 HEE 0% 15% 20%

% responded-
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OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
0 - Div of Student Affairs - With
'O - Inst Equity & Div-Gen - Woodard
<A - Provost-Gen - Cowley
'O - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
'O - CMHT-Gen - Forney
*O - College at Frisco - McCoy
*O - College of Music-Gen - Richmond
“ B - College of Science - Gen - Gao
* O - Biclogical Sciences - Goven |l
'O - CAS-Info Technology Services - Christian
* - Chemistry - Richmond
* M - Mathematics - Conley
* - Physics - Monticino
*O - CVAD-Dean's Off - Watts
*O - Education-Dean's Off - Bomer
* O - Engineering-Dean's Off - Tsatsoulis

Net Promoter Score

@ % Detractors
% Passive
#® % Promoters 40

Q.ID
r .

am
Q02
Qo3

Qo4
Qo5
Qo6
Qo7
Qo8
Qog
aQio
an
a1z

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

17

23
23
23
23
23
22
23
23
23
21
22
21

60
51
63
23
36
25
42
30
41
19
10
33

Gallup %ile | Mean 2017

4,58

Change in NP5

Mean 2018

457

417 1
430 ]
ERTARE |
aoa 3
355 |
37 |
383 |
ao4 |
310 |
300 |
326§

3.78 Grand Mean

Represents the unit’s overall

engagemsant on a scale of 1-5

]/?

2018

Frequency Dis
am

Qoz
Qo3
Q04
Q05
Q06
Qo7
Qos
Qo9
Q1o
Q1
Q12

43%

24%

B 7%

IS 9% 5%

29%

tribution

51%
48%

"

35%

Respondents
Greatest number of respondents on any one

question

36%

39%

48%

70%
29%

29%

27%

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services databasse

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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wnvesy  @allup Engagement Survey 2018

OF NORTH TEXAS

Employee Category

Select Department

Grand Mean

Represents the unit's overall

Net Promoter Scare Respondents

® % Detractors Greatest number of respondents on any one

% Passive
# % Promoters 40 60

engagement on a scale of 1-5 question

<l - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
'O - Inst Equity & Div-Gen - Woodard
<l - Provost-Gen - Cowley
*O - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
'O - CMHT-Gen - Forney
*O - College at Frisco - McCoy
*O - College of Music-Gen - Richmond
“ B - College of Science - Gen - Gao
* O - Biological Sciences - Goven Il
* O - CAS-Info Technology Services - Christian
*O - Chemistry - Richmond
' - Mathematics - Conley
<M - Physics - Monticino
*0O - CVAD-Dean's Off - Watts
*O - Education-Dean's Off - Bomer
*O - Engineering-Dean's Off - Tsatsoulis

Q. 1D
il

an
Qo2
Qo3
Qo4
Qa5
Qoé

Qo7
Qos
Qoe
Q1o
an
Q12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

23
23
23
21
23
22
23
23
23
21
21
22

47
24
43
15
7
17
20
16
13
22
12
23

Size | Gallup %ile | Mean 2017

4,35
3.83
404
252
3.78
3.35
348
3.45
3.22
34
291
3.70

443
3.74
4,09
2.90
3.65
3.36
3.35
3.52
352

Change in MPS

Mean 2018

319 |}

3.10
3.68

Frequency Distnbution

Qm
Qoz
Qo3
Qo4
Qos
Qo6
Qo7
Qos
Qo9
Qio
on
Q12

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking comparad

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

« @ - Office of the President - Smatresk

*O - Advancement - Gen - Wolf

*O - Athletics-Gen - Baker

*O - Div of Student Affairs - With

*O - Inst Equity & Div-Gen - Woodard

<l - Provost-Gen - Cowley
* [ - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
*0O - CMHT-Gen - Forney
*O - College at Frisco - McCoy
*O - College of Music-Gen - Richmond
*O - College of Science - Gen - Gao
* M - CVAD-Dean's Off - Watts
*O - Fducation-Dean's Off - Bomer
*O - Engineering-Dean's Off - Tsatsoulis
* O - HPS-Dean's Off-Gen - Helloway
'O - Information-Dean’s Off - Kinshuk
*O - International Affairs-Gen - Wood
'O - Mayborn Sch of Journal-Gen - Bland
*O - TAMS-Dean’s Off - de Oliveira

Net Promoter Score

@ % Detractors

% Passive

# % Promoters 40

am
Qoz
Qoz

Qo4
Qo3
Qo6
Qo7
Qos
Qo9
Q10
an
a12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

-10

e | Gallup %ile

74
T4
74
m
74
74
74
74
73
72
m
70

16
12
22
21
27
25
24
14
43
13
13
16

100

Mean 2017

407
3.1
3.48
2.80
3.60
3.50
3.29
347
410
2.95
2.94
3.54

Grand Mean

Represents the unit's overall

Respondents
Greatest number of respondents on any one

engagemsant on a scale of 1-5 question

-10 i N
3 Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared
2017 2018 ta the Gallup education services datzbase

Change in NPS

Mean 2018 Frequency Distribution
am

EX-CRN | 8 8%

350 i Qo2

- . - % responded-

33 | o

g0 P o5 @ 1-Strongly Disagree
355 | Qo6 @ 2-Disagree

EFERE | Qo7 3-Neutral

349 | Qoa 4-Agree

410 Q09 @ 5-Strongly Agree
280 | Q10

313 B

349 | Q12
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OF NORTH TEXAS

Employee Category

Select Department

<« - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
"0 - Athletics-Gen - Baker
* 0O - Div of Student Affairs - With
*O - Inst Fquity & Div-Gen - Woodard
<l - Provost-Gen - Cowley
*0O - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
*O - CMHT-Gen - Forney
*O - College at Frisco - McCoy
*O - College of Music-Gen - Richmand
*O - College of Science - Gen - Gao
“ I - CVAD-Dean's Off - Watts
* B - CVAD-Dean's Off - Baxter
'O - CVAD-Dean's Off - Ligon
*0O - Education-Dean's Off - Bomer
*0O - Engineering-Dean's Off - Tsatsoulis
*[ - HPS-Dean's Off-Gen - Holloway
*O - Information-Dean's Off - Kinshuk
*O - International Affairs-Gen - Wood

Grand Mean
Represents the unit’s overall

Net Promoter Score Respondents

® % Detractors Greatest number of respondents on any one

% Passive
® % Promoters 40 60

engagernent on a scale of 1-5 question

20
Percentile - Ed. Services Benchmark

Represants the unit percentile ranking compared

to the Gallup education services database

QID|  Question Short ile | Mean 2017 Frequency Distribution

001 Know what's expected 12 38 433 - am 25% 17%

Q02  Materials and equipment 12 41 4.00 . Qo2 33% 33%

Q03  Opportunity to do best 12 70 422 P 03 58% % respondec-

Q04  Recognition 11 31 230 B oo BRI 21% 9% 27%

Q05  Cares about me 12 54 133 R ® 1-Strongly Disagree
Q06  Development 12 67 133 R © 2-Disagree

Q07  Opinions Count 12 50 392 JR 3-Neutral

Qo8 Mission/Purpose 12 60 433 - 4-Agree

Q09 Committed to quality 12 15 3se B @ 5-Strangly Agree
Q10  Best friend 12 21 3.7 IR

Q11 Progress 1 29 364 B

12 Learn and Grow 10 b5 440 -
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OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatrask

* O - Advancement - Gen - Wolf

* O - Athletics-Gen - Baker

*O - Div of Student Affairs - With

*O - Inst Equity & Div-Gen - Woodard

<A - Provost-Gen - Cowley
*O - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
'O - CMHT-Gen - Forney
*[O - College at Frisco - McCoy
*[O - College of Music-Gen - Richmond
* - College of Science - Gen - Gao
“l - CVAD-Dean's Off - Watts

<[ - CVAD-Dean's Off - Baxter
* M - CVAD-Dean's Off - Ligon

*0O - Education-Dean's Off - Bomer
*O - Engineering-Dean's Off - Tsatsoulis
*[O - HPS-Dean's Off-Gen - Holloway
*0O - Information-Dean's Off - Kinshuk
*O - International Affairs-Gen - Wood

Q.ID Question Short Size | Gallup %ile | Mean 2017
r

Grand Mean

Represents the unit’s overall

Net Promoter Score Respondents

® % Detractors Greatest number of respondents on any one

% Passive
# % Promoters 40 60

engagement on a scale of 1-5 quasiion

20

-23 -13 Percentile - Ed. Services Benchmark
NPS Represents the unit percentile ranking compared
1 3 2017 2018 ta the Gallup education services database
0 - 100 Change in NPS

Frequency Distribution

Q01 Know what's expected 80 12 4,02 392 am 17% 37% _
Q02  Materials and equipment 80 14 3.63 348 Qo2 _ 23% 27% _
Q03  Opportunity to do best 60 16 342 352 Qo3 -- 18% 32% _
% responded-
Q04 Recognition 58 19 262 302 co: [NGESENe% T 7% 17 NG
Q05  Cares about me 60 21 3.56 377 Qo5 _ 15% 20% _

Q06  Development 60 17 3.38 337 oos [EEEN 2% 20% 28%  [NZEENN ) 2-Disagree
Q07  Opinions Count 60 18 3.13 328§ 7 [ 20% 30% 5% 3-Neutral

Q08 Mission/Purpose 60 9 3.37 328 | 4-Agree

Q09  Committed to quality 59 49 412 219 | @ 3-Strongly Agree
Q10  Best friend 53 9 2.86 276 |

amn Progress 58 10 2.81 3.00 ‘

Q12 Learn and Grow 58 11 346 3.29 I

@ 1-Strongly Disagree
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Employee Category

Select Department

«l - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
" - Athletics-Gen - Baker
" - Div of Student Affairs - With
" - Inst Equity & Div-Gen - Woodard
“ @ - Provost-Gen - Cowley
'O - Business-Dean's Off - Wiley
'O - CLASS-Dean's Off-Gen - Holdeman
'O - CMHT-Gen - Forney
*O - College at Frisco - McCoy
'O - College of Music-Gen - Richmond
*O - College of Science - Gen - Gao
“ @ - CVAD-Dean's Off - Watts
<[ - CVAD-Dean's Off - Baxter
<l - CVAD-Dean's Off - Ligon
"B - Art Education & Art History - Donahue-Wallace
* - Design - Wachter
*O - Studio Art - Lake
*O - Education-Dean's Off - Bomer
*O - Engineering-Dean's Off - Tsatsoulis

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. ID
ol

am
Qo2
Qo3

Qo4
Q05
Qo6
Qo7
Qos
Qog
Q10
an
Q12

20

Questiol

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

15
15
15
15
15
15
15
15
14
14
14
14

80

‘ 100

Gallup %ile | Mean 2017

W=

Fa e

2.72 Grand Mean

3.50
3.40
2.90
1.80
2.30
2.60
2.30
3.10
3.50
2.00
2.90
3.10

Represents the unit’s overall

Change in NP%

327 |

3.20
293
2.27
293
247
253
273
3.64
1.79
2.21
2.64

engagement on a scale of 1-5

-41
-40

2017 2018

Frequency Distributio
Qo

Qoz
Qo3
Qo4
Q05
Q06
Qo7
Qos
Qo9
Q10
an
Q12

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

Select Department 20

NPS
<« B - Office of the President - Smatresk

*O - Advancement - Gen - Wolf 0
'O - Athletics-Gen - Baker

* O - Div of Student Affairs - With

'O - Inst Fquity & Div-Gen - Woodard

Q. 1D Question Short
<l - Provost-Gen - Cowley -
*O - Business-Dean's Off - Wiley Q01 Know what's expected 11
'O - CLASS-Dean's Off-Gen - Holdeman Q02  Materials and equipment 11
>0 - CMHT-Gen - Forney Q02 Opportunity to do best 11
. :
O - College at Frisco - McCoy Q04  Recognition 11
'O - College of Music-Gen - Richmond
b : Q05  Cares about me 11
O - College of Science - Gen - Gao
+ Il - CVAD-Dean’s Off - Watts e L
<[ - CVAD-Dean's Off - Baxter Q07  Opinions Count L
“H - CVAD-Dean’s Off - Ligon || 11
O - Art Education & Art History - Donahue-Wallace Q09  Committed to quality 1
*M - Design - Wachter )
» i Q1o Best friend 10
O - Studio Art - Lake
'O - Education-Dean's Off - Bomer Qi1 Progress 10
*0O - Engineering-Dean's Off - Tsatsoulis Q12 Learn and Grow 1

60
\0
100

le | Mean 2017

26

16
25
31
38
43
50
10
&1
23
16
25

4,00
3.50
3.10
2.80
3.70
3.90
3.40
3.20
4,70
3.40
2.60
3.33

418
3.55
3.73
3.36
409
391
391
3.36
454 |
320 |

30 TN

3.73

Change in NP5

|

3.79 Grand Mean

Represants the unit's overall
engagemsant on a scale of 1-5

0
-10

2018

Frequency Distinbution
Qo 9%

Qo2
Qo3
Qo4
Qo5
Qoe
Qo7
Qos

28T 9%

64%

45%
27%
18%
18%
73%

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Reoresents the unit percentile ranking comparad

to the Gallup education services database

45% o18%

%
R
- 3-Neutral

% responded-

4-Agree
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Employee Category Net Promoter Score

@ % Detractors
% Passive
® % Promoters 40 60

Select Department . 2

NPS
« B - Office of the President - Smatresk

*[ - Advancement - Gen - Wolf ¢ - 1 7
*[ - Athletics-Gen - Baker
*O - Div of Student Affairs - With

" - Inst Equity & Div-Gen - Woodard

Q.ID Questio
+ [l - Provost-Gen - Cowley -
3 D - Business-Dean's OFff - Wi |.F_|y Qo Know what's EXPECtEd 26 19 419
'O - CLASS-Dean's Off-Gen - Holdeman Q02  Materials and equipment 26 13 3.67
>0 - CMHT-Gen - Forney 003 Opportunity to do best 26 22 3.62
b :
O - College at Frisco - McCoy Q04 Recognition 24 20 537
* - College of Music-Gen - Richmond
N . Q05 Cares about me 26 30 3.76
O - College of Science - Gen - Gao
<« - cVAD-Dean's OFf - Watts Q06  Dewelopment 26 21 3.29
<[ - cvAD-Dean's Off - Baxter Q07  Opinions Count 26 18 314
“Hl - CVAD-Dean'’s Off - Ligon Qo8  Mission/Purpose 26 6 3.57
O - Art Education & Art History - Donahue-Wallace Q09  Committed to quality 26 57 429
“0O - Design - Wachter
10 Best friend 26 15 3.19
* M - Studio Art - Lake “ s
*O - Education-Dean's Off - Bomer Qi1 Progress 26 g =74
*0O - Engineering-Dean's Off - Tsatsoulis Q12 Learn and Grow 26 n 3.67

2017

4.04
346
3.69
3.08
3.98
346
3.27
.19
4.27
3.00
282
.27

3.47 Grand Mean

Represents the unit’s overall

engagement on a scale of 1-5

Change in NP5

Gallup %ile | Mean 2017

Respondents
Greatest number of respondents on any one

quastion

-17 ) N
Percentile - Ed. Services Benchmark
Represants the unit percentile ranking compared
2018 to the Gallup education services database

Frequency Distribution

Qm

Qo2
Qo3
% responded-
Q04
Qo5 @ 1-Strongly Disagree
Qo6 ® 2-Disagree
Qa7 3-Neutral
Qs 4-Agree
Qog @ 5-Strongly Agree
Qio
an
Q12
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Employee Category Net Pramater Score

® % Detractors
% Passive
® % Promoters 40 60

Select Department 2

NPS
« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf o
" - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard

Q. ID Question Short
<l - Provost-Gen - Cowley -
*O - Business-Dean's Off - Wiley Q01 Know what's expected 207
*O - CLASS-Dean's Off-Gen - Holdeman Q02  Materials and equipment 208
>0 - CMHT-Gen - Forney Q03 Opportunity to do best 208
L3 _ o B
O - College at Frisco - McCay Q04  Recognition 100
*O - College of Music-Gen - Richmond
» ) Q05 Cares about me 207
O - College of Science - Gen - Gao
* O - CVAD-Dean's Off - Watts Q0G| Development =07
*M - Education-Dean's Off - Bomer Q07 Opinions Count 204
*O - Engineering-Dean's Off - Tsatsoulis Q08  Mission/Purpose 205
*O - HPS-Dean’s Off-Gen - Holloway Q09 Committed to quality 207
*O - Information-Dean's Off - Kinshuk Q10 Best friend T
*O - International Affairs-Gen - Wood
an Progress 199
*0O - Mayborn Sch of Journal-Gen - Bland
Q12 Learn and Grow 205

*O - TAMS-Dean's Off - de Oliveira

i3

36
17
i3
31
30
43
28
17
19
35

Gallup %ile | Mean 2017

419
3.85
3.70
3.02
4.04
3.65
3.48
374
3.58
2.83
3.33
3.72

4.26
4,03
3.95

Change in NP5

Mean 2018 -

A
I
|
=

209 |

309 |
3.70
3.56
406
3.87
3.03
3.36
3.93

3.73 Grand Mean

Represents the unit's overall

engagement on a scale of 1-5

2018

Qo2
Qo3
Qo4
Qo3
Qo0&
Qo7
Qos
Q0%
Qio

Q12

Frequ
am

Respondents

question

ency Distribution

| 1% 38%

le% 17% 30%

B 17% 34%

D 6% 5%
Be% 4% 28%

1% 1% 143 27%
B 3% 19w 32%
W7 7% 2o GG
TR
DR s e SR
IS T 200 220 [NESENNN
Paw 16% 31%

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree



UNT

snersy  @Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Pramoter Score
® % Detractors
% Passive
& % Promoters 40 60
20
Select Department
NPS
« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf ] - 43

" - Athletics-Gen - Baker
'O - Div of Student Affairs - With
*O - inst Equity & Div-Gen - Woodard

Q. 1D Question Short Gallup %ile
“H - Provost-Gen - Cowley -
*O - Business-Dean's Off - Wi ley a0l Know what's expected 14 53
* [ - CLASS-Dean's Off-Gen - Holdeman Q02  Materials and equipment 14 55
>0 - CMHT-Gen - Forney Q03 Opportunity to do best 14 71
» — 1 —
O - College at Frisco - McCoy Q04 Recognition 14 67
* O - College of Music-Gen - Richmond
» . Q05 Cares about me 14 79
O - College of Science - Gen - Gao
* O - CVAD-Dean's Off - Watts Q06 | Develapment 1 e
“ A - Education-Dean's Off - Bomer Q07 Opinions Count 14 a3
"B - Autism Center - Callahan Q08  Mission/Purpose 14 83
"0 - Counseling & Higher Education - Holden gy Committed to quality 14 21
N )
O - Educational Psychology - Henson Q10 Best friend 14 P
*O - Education-Dean's Off - Combes
. . . an Progress 13 52
O - Education-Dean’s Off - Leavell
ailz Learn and Grow 14 73

* 0 - Kinesiolgy, Hith Promo, & Rec - Nauright

Mean 2018

250 1R
4221 1R
YVERE |
44 1R
471 R
450 R
1250 IR
411 R
EEERE |
336 I
415 1R
250 R

Grand Mean

Represants the unit's overall

Frequency Distribu
an

Qo2
Q03
Q04
Q05
Q06
Qo7
Qoa
Qo9
Q1o
on
Q12

engagement on a scale of 1-5

21%

tion

50%

Respondents

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represantis the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

“ B - Education-Dean's Off - Bomer
4 - Autism Center - Callahan
* M - Counseling & Higher Education - Holden
' - Educational Psychology - Henson
*O - Education-Dean's Off - Combes
* O - Education-Dean's Off - Leavell
*O - Kinesiolgy, Hith Promo, & Rec - Nauright
* O - Teacher Education & Admin - Laney
*O - Engineering-Dean’s Off - Tsatsoulis
*O - HPS-Dean's Off-Gen - Holloway
'O - Information-Dean's Off - Kinshuk
*0O - International Affairs-Gen - Wood
*0O - Mayborn Sch of Journal-Gen - Bland
'O - TAMS-Dean's Off - de Oliveira
'O - Toulouse Grad Sch-Dean's Off - Prybutok
*O - University Library-Gen - Hartman
*O - Vice Provost Acad Affairs-Gen - Crutsinger
* O - Univ Relations Com & Mktng-Gen - Leliaert
* - Vice President Enroll Mgmt - Goodman
* - VP Finance & Admin - Brown Jr

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Qn
Qo2
Qo3

Qo4
Q05
Qo6
Qor
Qos
Qog
aio
an
aiz

20

stion Short
Know what's expected
Materials and equipment
Opportunity to do best
Recognition
Cares about me
Development
Opinions Count
Mission/Purpose
Committed to quality
Best friend
Progress

Learn and Grow

Gallup Engagement Survey 2018

NP5

-22

Size | Gallup %ile | Mean 2017

27
28
28
28
28
28
28
28
28
26
26
27

27
32
30
29

59
38
43
49
18
16
49

414
343
3.86
2.86
3.85
an
321
3.36
3.57
2.23
R
3.43

Change in NP3

Mean 2018 Frequency Distribution

419 |
336 B
3.82

332 B
400 1
413 B
3t B
100 B
213 B
0 B
323
4215 I

Grand Mean
Represents the unit’s overall

engagemsant on a scale of 1-5

_di’//:z

2017 2018

am
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qoa
Qoo
Q1o
an
Q12

Respondents

question

| RiLY
P 25% 29%
B 2% 39% 9%
T T
BE% T e 119 INSTRINN
WS s o SR
B e o29%  NAEREINN
& 11 32%

IS ek 12 19w SIS

7% 19% 26%

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Emplo‘yee Category Net Promater Scare Grand Mean Respondents
@ % Detractors Represents the unit’s overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 question
# % Promoters 40 60
-33 ) )
Select Department K. Percentile - Ed. Services Benchmark
Represzents the unit percentile ranking compared
* A - Education-Dean's Off - Bomer 2017 2018 to the Gallup education services database
“ [ - Autism Center - Callahan 0 Change in NP%
<[ - Counseling & Higher Education - Holden
“ M - Educational Psychology - Henson
*O - Fducation-Dean's Off - Combes Q.ID Frequency Distribution
"0 - Education-Dean's Off - Leavell =

Know what's expected 25

'O - Kinesiolgy, Hith Promo, & Rec - Nauright Qo1

'O - Teacher Education & Admin - Laney Q02  Materials and equipment 25
*0O - Engineering-Dean's Off - Tsatsoulis Q02  Opportunity to do best 25
L '
O - HPS-Dean's Off-Gen - Holloway Q04  Recognition o4
*O - inf tion-Dean's Off - Kinshuk
ermanen-besns e Q05  Cares about me 25
*O - International Affairs-Gen - Wood
06 Devel t 25
* O - Mayborn Sch of Journal-Gen - Bland “ sseRmEr
*O - TAMS-Dean’s Off - de Oliveira Q07 | Opinions Count 4
*O - Toulouse Grad Sch-Dean's Off - Prybutok Q08 Mission/Purpose 24
*O - university Library-Gen - Hartman Q0%  Committed to quality 23
*[ - Vice Provost Acad Affairs-Gen - Crutsinger Q10  Best friend a5
' - Univ Relations Com & Mktng-Gen - Leliaert Q11 Progress 24
'O - Vice President Enroll Mgmt - Goodman
Q12  Learn and Grow 25

*O - VP Finance & Admin - Brown Jr

35
29

25

16

19

13

25

413
4.07
3.36
21
3.80
3.67
3.57
3.60
4,00
2.86
275
3.93

a28 |
306 |
350 B
258 |
384 |
332 |}
329 |
392 3
352 |}
272 |
292
3z |

am
Qoz
Qo3
Qo4
Q05
Qo6
Qo7
Qoa
Qo9
Q1o
an

B 32%

8% 20% 40%
B 1w 44%
T T
B o2 40%
B e o
g% 21% 21w 33%
ek 215 25% [N
(8% 12% 1e% 48%
W e
ISR 21% 3%
6% 20% 40%

T
T

e [EGR
21
T

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean RespDndents
® % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 guestion
@ % Promoters 40

20

Select Department Percentile - Ed. Services Benchmark

Represanis the unit percentile ranking compared

NP5

11

+ B - Education-Dean’s Off - Bomer
4O - Autism Center - Callahan
4 [ - Counseling & Higher Education - Holden

to the Gallup education sarvices database

100

“ [ - Fducational Psychology - Henson

13 - [l
B - Education-Dean’s Off - Combes QID|  Question Short lo | Mean 2017 | Mean 2018
*[ - Education-Dean's Off - Leavell —

Frequency Distnbution
Qo1

* [ - Kinesiolgy, Hith Promo, & Rec - Nauright Q01 Know what's expected 17 32 434 - 15% 36%
* [ - Teacher Education & Admin - Laney Q02 Materials and equipment 17 48 412 B oz S 9% 35%
'O - Engineering-Dean's Off - Tsatsoulis 003 Opportunity to do best 17 44 s00 P oz BR  21% 33% . e
'O - HPS-Dean's Off-Gen - Holloway @04 | Recogrition 16 e - - Qo4 _ responde
" - Information-Dean's Off - Kinshuk Q05 Cares about me 17 40 412 I o5 - 14% 36% @ 1-5trongly Disagree
'O - International Affairs-Gen - Wood P 05 _ 175 ® 2-Disagres
*O - Mayborn Sch of Journal-Gen - Bland pment E i 228 -
[T TAMSDeane OFf - de Oliveirs Q07 Opinisns Count 17 24 230 Bl o7 EEEEN 2% 3-Neutral
*O - Toulouse Grad Sch-Dean's Off - Prybutok Q08 Mission/Purpose 17 35 225 Il ces I 18% 30% 4-Agree
*O - University Library-Gen - Hartman Q09  Committed to quality 17 EL] 307 B e [ 8% 46% ® 5-Strangly Agree
*O - Vice Provost Acad Affairs-Gen - Crutsinger g Best friend 15 1 260 I Q1o _
* I - Univ Relations Com & Mktng-Gen - Leliaert Qi1 Progress - . T | o [EE

' - Vice President Enroll Mgmt - Goodman
a2 L d G 17 29 3.57 a12 21%
*O - VP Finance & Admin - Brown Jr sarmang e = -
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OF NORTH TEXAS

Employee Category Net Promoter Score

® % Detractors
% Passive
® % Promoters 40 60

Select Department 2

NPS
“ [ - Counseling & Higher Education - Holden
4 [ - Educational Psychology - Henson
“H - Education-Dean's Off - Combes

* M - Education-Student Advising - Pasco

* O * End of Hierarchy *
* O - Education-Dean's Off - Leavell

* O - Kinesiolgy, Hith Promo, & Rec - Nauright Qo Know what's expected 16
* O - Teacher Education & Admin - Laney Q02 Materials and equipment 16
*O - Engineering-Dean's Off - Tsatsoulis Q03  Opportunity to do best 16
*0O - HPS-Dean's Off-Gen - Holloway Q04  Recognition 16
» ~ P . e
O - Information-Dean's Off - Kinshuk Q05 Cares sbout me 16
'O - International Affairs-Gen - Wood
R Q06  Development 16
O - Mayborn Sch of Journal-Gen - Bland
* O - TAMS-Dean’s Off - de Oliveira Q07 Opinions Count ®
*O - Toulouse Grad Sch-Dean’s Off - Prybutok Q02 Mission/Purpess 16
*O - University Library-Gen - Hartman Q09  Committed to quality 16
*0O - Vice Provost Acad Affairs-Gen - Crutsinger Q10 Best friend 16
* - Univ Relations Com & Mking-Gen - Leliaert an Progress 15
¥ - -
O - Vice President Enroll Mgmt - Goodman Q12 Learn and Grow 16

*O - VP Finance & Admin - Brown Jr

Gallup %ile | Mean 2017

36

52
29

43

14

14

431 1R
4219 TR
381 IR
250 I}

4219 1R
288 I}
310 Il
304 IR
356 N
231 I

269 I

300 I

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

Frequency Distribution

Respondents

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category Net Promater Score

® % Detractors
% Passive
® % Promoters 40

Select Department .

NP5

11

“ B - Education-Dean's Off - Bomer
<[ - Autism Center - Callahan
4 [ - Counseling & Higher Education - Holden
“ 0 - Educational Psychology - Henson

L3 - [
O - Education-Dean’s Off - Combes QID|  Question Short Gallup %ile | Mean 2017 | Mean 2018
"M - Education-Dean's Off - Leavell =
*[ - Kinesiolgy, Hith Promo, & Rec - Nauright =~ @07  Know what's expected 7 28 434
* - Teacher Education & Admin - Laney Qo2 Materials and equipment 17 48 412
*0O - Engineering-Dean's Off - Tsatsoulis Q03 Opportunity to do best 17 a4 4,00
13 1
O - HPS-Dean's Off-Gen - Holloway Q04  Recognition 16 12 273
YO - Inf tion-Dean's Off - Kinshuk
rormanenuEan s e Q05 Cares about me 17 20 412
'O - International Affairs-Gen - Wood
Q06 Devel t 17 18 3.28
*O - Mayborn Sch of Journal-Gen - Bland sEspmeEn
'O - TAMS-Dean's OFf - de Oliveira Q07  Opinions Count 17 24 3.39
*0O - Toulouse Grad Sch-Dean’s Off - Prybutok Q08 Mission/Purpose 7 33 4.25
*O - university Library-Gen - Hartman Q02  Committed to quality 17 8 397
*0O - Vice Provost Acad Affairs-Gen - Crutsinger Q10 Best friend 15 1 2 69
3 . - -
O - Univ Relations Com & Mktng-Gen - Leliaert an Progress 17 1 292
'O - Vice President Enroll Mgmt - Goodman
a1z Learn and Grow 17 29 3.57

* - VP Finance & Admin - Brown Jr

LV TLLTET T -

Grand Mean
Represants the unit’s overall
engagement on a scale of 1-5

Q1o
an
Q12

Frequency Distrnibution

21%
23%

Respondents
Greatest number of respondents on any one
question

15% [IN20%

Percentile - Ed. Services Benchmark
Represanis the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-5trongly Agree
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Employee Category Net Promater Score

® % Detractors
% Passive
# % Promoters 40 60

Select Department .

“ B - Education-Dean's Off - Bomer
<[ - Autism Center - Callahan
<[ - Counseling & Higher Education - Holden
4 [0 - Educational Psychology - Henson

* 0O - Education-Dean's Off - Combes Q. ID Question Short
40 - Education-Dean's Off - Leavell -
* M - Kinesiolgy, Hith Prome, & Rec - Nauright Q0T Know what's sxpected 28
' - Teacher Education & Admin - Laney Q02  Materials and equipment 29
*0O - Engineering-Dean's Off - Tsatsoulis Q03  Opportunity to do best 20
L '
O - HPS-Dean's Off-Gen - Holloway Q04  Recognition .
*O - Information-Dean's Off - Kinshuk
) ) Q05  Cares about me 24
*O - International Affairs-Gen - Wood
*O - Mayborn Sch of Journal-Gen - Bland M6 | Porclopment 2
*O - TAMS-Dean’s Off - de Oliveira Qo7 Opiniens Count <2
* O - Toulouse Grad Sch-Dean's Off - Prybutok Q08  Mission/Purpose 29
*O - university Library-Gen - Hartman Q09  Committed to quality 29
*O - Vice Provost Acad Affairs-Gen - Crutsinger Q10  Best friend 20
YA e . ) o
O - Univ Relations Com & Mktng-Gen - Leliaert Q11 Progress -9
*O - Vice President Enroll Mgmt - Goodman
Q12 Learn and Grow 20

*O - VP Finance & Admin - Brown Jr

80
NPS ‘
'9 100

25

36
28

28
26
16
22
24
27
18
33

Gallup %ile | Mean 2017

435
3.04
406
3.18
424
3.88
3.12
3.76
3.38
3.06
333
4,00

Change in MPS

Mean 2018

417 |
397 |
ENCR |
252 IR
390 B
EE I |
321 |
360 |
NI |
331§
331 |
EF-CHN |

Grand Mean
Represents the unit’s overall

engagement on a scale of 1-5
-4
-9

2018

Frequency Distribution

am
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Qos
Q1o
an
oz

Respondents

question

7% R
W7 10% 4% %
B 21% 45% 4%
I S 0% 10% [
W7 2 285  [SERINN
WS e v EEREN
[10% 14% 38% 21% [N
Az 28% 24 [NSIRIN
7% 34% 31% 8%
W o oo [N
BN 0% 20% 20  [IN2IEN
T

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-MNeutral
4-Agree
@ 5-Strongly Agree
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OF NORTH TEXAS

Employee Category

Select Department

“ B - Education-Dean's Off - Bomer

Net Promoter Score Respondents

Greatest number of respondents on any one

3.78 Grand Mean

Represents the unit’s overall

@ % Detractors
% Passive
® % Promoters 40

engagement on a scale of 1-5

_/3

2017 2018

quastion

20

Percentile - Ed. Services Benchmark

Represants the unit percentile ranking compared

NPS

to the Gallup education services database

18

<[ - Autism Center - Callahan
<O - Counseling & Higher Education - Holden
4 - Educational Psychology - Henson

Change in NP5

"0 - Education-Dean’s Off - Combes QID| Questio Gallup %ile | Mean 2017 Frequency Distribution
40 - Education-Dean's Off - Leavell -
4 [0 - Kinesiolgy. HIth Promo, & Rec - Nauright Q01 Know what's expected 60 33 2.80 125 W
* M - Teacher Education & Admin - Laney Q02  Materials and equipment 60 45 3.61 40 R
'O - Engineering-Dean’s Off - Tsatsoulis Q03  Opportunity to do best 60 16 346 403 1H % responded
1 . -
k g - HPS-Dean's Off-Gen - Holloway Q04 Recognition 5z 20 104 305
- Information-Dean’s Off - Kinshuk N i
\ , _ Q05 Cares about me 59 27 3.89 388 | @ 1-Strongly Disagree
O - International Affairs-Gen - Wood ® 2-Disagree
*O - Mayborn Sch of Journal-Gen - Bland Q06 | Perclopment > o 334 280
* O - TAMS-Dean’s Off - de Oliveira Q07 Opinions Count 57 34 344 363 Feutral
*O - Toulouse Grad Sch-Dean’s Off - Prybutok Q08  Mission/Purpose 58 45 3.64 4.10 4-Agree
*O - University Library-Gen - Hartman Q09  Committed to quality =g 26 3.18 181 @ 5-Strongly Agree
N ) . .
O - Vice Provost Acad Affairs-Gen - Crutsinger Q10 Best friend 54 31 313 317
'O - Univ Relations Com & Mktng-Gen - Leliaert
) ) an Progress 56 26 3.54 3.55
'O - Vice President Enroll Mgmt - Goodman
. . 12 L d G 50 43 3,70 402
*O - VP Finance & Admin - Brown Jr 2 Farmans e .
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UNIVERSITY
OF MORTH TEXAS

Employee Category

Select Department

*O - CLASS-Dean's Off-Gen - Holdeman

*O - CMHT-Gen - Forney

'O - College at Frisco - McCoy

*0 - College of Music-Gen - Richmond

*O - College of Science - Gen - Gao

* 0 - CVAD-Dean's Off - Watts

* 0 - Education-Dean's Off - Bomer

* B - Engineering-Dean's Off - Tsatsoulis

'O - HPS-Dean's Off-Gen - Holloway

*O - Information-Dean's Off - Kinshuk

O - International Affairs-Gen - Wood

*0 - Mayborn Sch of Journal-Gen - Bland

'O - TAMS-Dean's Off - de Oliveira

*0 - Toulouse Grad Sch-Dean's Off - Prybutok

*O - University Library-Gen - Hartman

*O - Vice Provost Acad Affairs-Gen - Crutsinger
* O - Univ Relations Com & Mktng-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
*O - VP Research & Innovation - McCoy

MNet Promoter Score

@ % Detractors

% Passive

# % Promoters 40

Q. D
il

Qo
Qoz

Qo3
Qo4
Qo5
Qoe
Qo7
Qo3
Qog
qQio
an
iz

Question Short

Know what's expected
Materials and eguipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friemd

Frogress

Learn and Grow

Gallup Engagement Survey 2018

107
107
106
100
106
104
106
106
105
101

o3
105

Gallup %ile

44
27
35
23
Xl
23
41
33
30
Ell
21
25

3_76 Grand Mean

Represents the unit's overal

Change in NP5

Mean 2018

engagement on a scale of 1-5

Respondents

Greatest number of respondents on any one

guestion

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compar=d

2018 to the Gallup education services database

: % responded-

I @ 1-Strongly Disagree
I @ 2-Disagres

I 3-Meutral

. A-Agres

l @ 5-Strongly Agres
- Q1o

= an

| a1z




UNT

onvesy  @allup Engagement Survey 2018

OF NORTH TEXAS

Employee Category

Select Department

“ O - Counseling & Higher Fducation - Holden
“ O - Educational Psychelogy - Henson
* - Education-Dean's Off - Combes
“ [ - Education-Dean's Off - Leavell
* O - Kinesiolgy, Hith Promo, & Rec - Nauright
“ [ - Teacher Education & Admin - Laney
“ - Engineering-Dean's Off - Tsatsoulis
* M - Computer Science & Engineering - Bryant
*[ - Electrical Engineering - Fu
* O - Engineering Technology - Barbieri
" - Materials Science & Engineer - Voevodin
* - HPS-Dean's Off-Gen - Holloway
*O - information-Dean’s Off - Kinshuk
*O - International Affairs-Gen - Wood
*0O - Mayborn Sch of Journal-Gen - Bland
*O - TAMS-Dean's Off - de Oliveira
*O - Toulouse Grad Sch-Dean's Off - Prybutok
*O - University Library-Gen - Hartman
*O - Vice Provost Acad Affairs-Gen - Crutsinger
* - Univ Relations Com & Mktng-Gen - Leliaert

Net Promoter Score

@ % Detractors

Q.ID
F N

Qo1
Qo2
Qo3

Qo4
Qo3
Qoo
Qar
Qos
Qo9
a0
an
a12

% Passive
® % Promoters

Question Short

Know what's expected
Materials and equiprment
Opportunity to do best
Recogniticn

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

19
19
18
17
19
19
18
18
19
18
16
17

21
17
17

Gallup %ile | Mean 2017

447
3.63
3.81
2.38
3.19
2.81
2.87
3.44
3.00
2.64
2.29
3.21

Change in NPS

411
3.58
3.58
218
3.05
2.95
3.22
4.00
3.37
31
263
341

A

Grand Mean
Represents the unit's overall
engagemesnt on a scale of 1-5

am
Qo2
Q03
Q04
Qo5
Q06
Qo7
Qog
Qo9
Q10
an
Q12

Respondents

question

Frequency Distribution

33% 33%

R s 125 [
W s 2% ow

39%
56%
47%
28%

to the Gallup education services d

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark

Represants the unit percentile ranking compared

zizbass

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Gallup Engagement Survey 2018

Employee Category Net Promoter Score

® % Detractors
% Passive
® % Promoters

Select Department %

“ 0 - Counseling & Higher Education - Holden
4 - Educational Psychology - Henson

' - Education-Dean's Off - Combes

<[ - Education-Dean's Off - Leavell

0

“[ - Kinesiolgy, Hlth Promo, & Rec - Nauright QD Question Short Size | Gallup %
4 - Teacher Education & Admin - Laney -

« A - Engineering-Dean’s Off - Tsatsoulis Q01 Know what's expected 13
<[ - Computer Science & Engineering - Bryant Q02  Materials and equipment 13
* B - Electrical Engineering - Fu 003 Opportunity to do best 13
: O - Engln?ermngechnology-- Barbieri | Q04 Recognition 11

O - Materials Science & Engineer - Voevodin

*[O - HPS-Dean's Off-Gen - Holloway Q05 | Cares about me e

*0O - Information-Dean's Off - Kinshuk e e opment 12

*0O - International Affairs-Gen - Wood Q07 Opinions Count 12

*0O - Mayborn Sch of Journal-Gen - Bland Q08  Mission/Purpase 13

4 D - TAMS-Dean's Off - de Oliveira Qo9 Committed to quality 13

'O - Toulouse Grad Sch-Dean's Off - Prybutok 010  Bestfriend -

*O - University Library-Gen - Hartman

*O - Vice Provost Acad Affairs-Gen - Crutsinger it Progress .

a1z Learn and Grow 13

* - Univ Relations Com & Mktng-Gen - Leliaert

ile | Mean 2017

70

50
51
63
62
53
a0
53
75
62
41
43

Mean 2018 -

150 TR
215 R
215 TR
200 TR
22e IR
s0: I
122 1R
123 JR
454 1R
202 JR
02 I
200 T

Grand Mean

Represents the unit’s overall

Qo2
Qo3

Qo5
Q06
Qo7
Qos
Qo9
Q10

engagement on a scale of 1-5

Frequency Distribution

Respondents

question

-
BR 15%

23%

B8 17%

8%

23%

23%
31%

25%

as  ESAs T

o ISR

Q12

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

ta the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

“O - Counseling & Higher Education - Holden
<O - Educational Psychology - Hensan
*[ - Education-Dean’s Off - Combes
4 [ - Fducation-Dean's Off - Leavell
“[O - Kinesiolgy, Hith Promo, & Rec - Nauright
“ [ - Teacher Education & Admin - Laney
* A - Engineering-Dean's Off - Tsatsoulis
4 [ - Computer Science & Engineering - Bryant
« O - Electrical Engineering - Fu
* M - Engineering Technology - Barbieri
*O - Materials Science & Engineer - Voevodin
*O - HPS-Dean's Off-Gen - Holloway
*0O - Information-Dean's Off - Kinshuk
*0O - International Affairs-Gen - Woaod
'O - Mayborn Sch of Journal-Gen - Bland
'O - TAMS-Dean's Off - de Oliveira
' - Toulouse Grad Sch-Dean's Off - Prybutok
* O - University Library-Gen - Hartman
* - vice Provost Acad Affairs-Gen - Crutsinger
*O - Univ Relations Com & Mktng-Gen - Leliaert

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. ID
ol

am
Qo2
Qo3

Qo4
Q05
Qo6
Qor
Qos
Qog
Qio
an
iz

20

Question Short

Know what's expected
Materials and equiprment
Opportunity to do best
Recogniticn

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

11
11
11

Size | Gallup %ile

10
21
12
16
17
10
10

33
15
18

Mean 2017

4,40
3.80
3.40
2.50
3.22
2.90
2.90
3.10
3.10
2.00
2.90
3.20

2017

Change in NP5

I

427
336 ]
364 |
278 |}
360 1§
EET I |
300 |
336 |
340 1]
VTR |
320 |
355 |

Grand Mean
Represents the unit's overall
engagernent on a scale of 1-5

-20
-4

2018

Qo1
Qo2
Qo3
Qo5
Q06
Qo7
Qoa
Qo9
an

oz

w

o
£

Frequency Distribution

Respon

dents

Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

to the Gallup education services database

34%
27%
18% 45%
10% 40%
27% 3
27%
9% 36%
20%
30%
18% 45%

45%

6%
36%

50%
20%

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree
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Gallup Engagement Survey 2018

Employee Category Net Promater Score

® % Detractors
% Passive
# % Promoters 40

Select Department .

«[ - Counseling & Higher Education - Holden
“ O - Educational Psychology - Henson
* - Education-Dean's Off - Combes
“ [ - Education-Dean's Off - Leavell
* O - Kinesiolgy, Hith Promo, & Rec - Nauright Q. ID
“ [ - Teacher Education & Admin - Laney —

“ A - Engineering-Dean’s Off - Tsatsoulis an
<[ - Computer Science & Engineering - Bryant g2

Question Short

Know what's expected 20

Materials and equipment 20

O - Electrical Engineering - Fu Q03  Opportunity to do best 20

“ [ - Engineering Technology - Barbieri

b B . . ) Qo4 Recognition 19
B - Materials Science & Engineer - Voevodin

*O - HPS-Dean's Off-Gen - Holloway Q03 Cares sbout me =0
*O - Information-Dean's Off - Kinshuk Q06 Development 20
'O - International Affairs-Gen - Woaod Q07 Opinions Count 20
*O - Mayborn Sch of Journal-Gen - Bland Q08  Mission/Purpose a0
'O - TAMS-Dean’s Off - de Oliveira Q09 Committed to quality 20

*O - Toulouse Grad Sch-Dean's Off - Prybutok )
. o Q10  Best friend 20

* 0O - University Library-Gen - Hartman

an Prograess 19

*O - Vice Provost Acad Affairs-Gen - Crutsinger

* O - Univ Relations Com & Mktng-Gen - Leliaert Sle il i -

Gallup %ile | Mean 2017

36
16
33
22
25
27
24
20
19
31
£}
27

430
3.55
3.90
3.16
3.85
3.60
345
3.65
3.70
3.40
3.68
3.75

A

3.67 Grand Mean

Represents the unit’s overall
engagement on a scale of 1-5

am
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Qos
Q1o
an
oz

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

Frequency Distribution

B 15%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-MNeutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

» [0 - CLASS-Dean's Off-Gen - Holdeman

+ O - CMHT-Gen - Forney

» O - College at Frisco - McCoy

» O - College of Music-Gen - Richmond

» O - College of Science - Gen - Gao

» O - CVAD-Dean's Off - Watts

» O - Education-Dean's Off - Bomer

» O - Engineering-Dean's Off - Tsatsoulis

+ [l - HPS-Dean's Off-Gen - Holloway

» O - Information-Dean's Off - Kinshuk

» O - Intemational Affairs-Gen - Wood

» O - Mayborn Sch of Journal-Gen - Bland

+ O - TAMS-Dean's Off - de Oliveira

» O - Toulouse Grad Sch-Dean's Off - Prybutok

» O - University Library-Gen - Hartman

» O - Vice Provost Acad Affairs-Gen - Crutsinger
» O - Univ Relations Com & Mking-Gen - Leliaert
» O - Vice President Enroll Mgmt - Goodman
+ O - VP Finance & Admin - Brown Jr
+ O - VP Research & Innovation - McCoy

Net Promoter Score

@ % Detractors
% Passive
® % Promoters 40

20

tion Short

Q01 Know what's expected
Q02  Materials and equipment
Q03  Opportunityto do best
Q04  Recognition

Q05 Cares about me

Q06  Development

Q07 Opinions Count

Q08  Mission/Purpose

Q09  Committed to quality
Q10 Best friend

Q11 Progress

Q12  Learn and Grow

Gallup Engagement Survey 2018

NPS

127
127
127
119
126
127
123
127
124
118
123
123

38
45
45
26
54
36
51
35
40
18
27
41

2017

4.43
4.07
4,10
2.99
412
3.68
3.64
3.20
4.00
2.88
3.25
3.98

Change in NPS

Aean 2018

4.33
4.06
3.99
3.25
4,33
3.78
3.94
3.96
4.02
3.05
3.57
3.99

Grand Mean

Represents the unit's overall

engagement on a scale of

2018

s B %

Respondents ~
Greatest number of respondents on any one
question v
Percentile - Ed. Services ~
Benchmark
Renresents the unit nercentile rankinn v
Distribution

DRI 33%

fom 13% 34%

Pow 16% 31%

% responded-

L% % 245  [NZSRN
200 [0 ek

@ 1-Strongly Disagree

e R
.. 20% 2804 3-Meutral
|- RE 28% 4-Agree

@ 53-Strongly Agree

[ RRTII™ 38%
U

WESN 9% 15%
B 1% 28%
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Employee Category

Select Department

» O - CLASS-Dean's Off-Gen - Holdeman
+ O - CMHT-Gen - Forney
+ O - College at Frisco - McCoy
» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao
» O - CVAD-Dean's Off - Watls
» O - Education-Dean's Off - Bomer
+ O - Engineering-Dean’s Off - Tsatsoulis
+ B - HPS-Dean's Off-Gen - Holloway
+ l - Audiology & Speech - Lang Path - Gopal
+ O - Behavior Analysis - Rosales-Ruiz
» O - Criminal Justice - Fritsch
+ 0 - HPS-Dean's Off-Gen - Dash
+ O - Public Admin - Benavides
+ O - Rehabilitation and Health Serv - Carey
v O - Social Worlk - Dicke
» O - Information-Dean's Off - Kinshuk
» O - Intemational Affairs-Gen - Wood
+ O - Mayborn Sch of Journal-Gen - Bland
v O - TAMS-Dean's Off - de Oliveira

Net Promoter Score

@ % Detractors
% Passive
® % Promoters a0

20

Question Short

Know what's expected

NPS

-38

Materials and equipment 23

Opportunity to do best
Recognition

Cares about me
Develop ment
Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

23

Gallup Engagement Survey 2018

&0

19
24
10

28
11
29
12
24
19
12
10

15

100

Mean 2017

4.04
3.74
3.35
2.27
3.91
3.13
3.52
343
3.78
3.09
3.05
3.26

Represents the unit's overall ™

engagameant on a scale of

istribution

Respondents

Greatest number of respondents on any one

guestion

Reprazents the unit percentile rarking

compared tothe Gallup education sarvicas

database

% responded-

® 1-5trongly Disagree
© 2-Disagree
3-MNeutral
4-Agree
® 5-Strongly Agree
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Employee Category

Select Department

» OO0 - CLASS-Dean's Off-Gen - Holdeman
v O - CMHT-Gen - Forney
» O - College at Frisco - McCoy
» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao
» O - CVAD-Dean's Off - Watts
» OO0 - Education-Dean's Off - Bomer
+ O - Engineering-Dean's Off - Tsatsoulis
+ B - HP5-Dean's Off-Gen - Holloway
» O - Audiology & Speech - Lang Path - Gopal
+ l - Behavior Analysis - Rosales-Ruiz
» O - Criminal Justice - Fritsch
+ O - HPS-Dean's Off-Gen - Dash
+ O - Public Admin - Benavides
» O - Rehabilitation and Health Serv - Carey
» O - Social Waork - Dicke
» O - Information-Dean’s Off - Kinshuk
» O - Intemational Affairs-Gen - Wood
+ O - Mayborn Sch of Journal-Gen - Bland
v O - TAMS-Dean's Off - de Oliveira

Net Promoter Score

® % Detractors
% Passive
® % Promoters

20

0

Know what's expected

Materials and equipment

Opportunity to do best
Recognition

Cares about me
Develop ment
Opinions Count
Mission/Purpose
Committed to quality
Bestfriend

Progress

Learn and Grow

Gallup Engagement Survey 2018

42
33
49
20
67
44
35
27
41
23
23
54

4.36
3.82
4.09
2.36
418
3.73
3.18
3.73
4.00
3.40
2.64
4.27

Repraserts the unit's overall ™

engagement on a scale of

15

4,39
3.9
4.1
3.06
4.50
3.94
3.67
3.78
4.06
3.20
3.50
4.22

Respondents

<

guestion

databaze

a2 N 2% 28%

3 0 17% 39%

co: R 115

22%  [N28%000

cos [ s
17%  [SEsR
110 [T
s

N 11w
sy 2w

e 22w
[ DORIL LB T
PSS 7% 79 130 [0S
N 7 o G
B e e GRS

an
2

Represents the unit percentile rarking

Greatest number of respondents on any one

compared to the Galup education services

% responded-

@ 1-5trongly Disagree
0 2-Disagree
3-Neutral
4-Agree
@ 5-5trongly Agree
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Employee Category

Select Department

» OO0 - CLASS-Dean's Off-Gen - Holdeman
+ O - CMHT-Gen - Forney
» O - College at Frisco - McCoy
» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao
» OO - CVAD-Dean's Off - Watts
» O - Education -Dean's Off - Bomer
+ O - Engineering-Dean's Off - Tsatsoulis
+ B - HPS-Dean's Off-Gen - Holloway
+ O - Audiclogy & Speech - Lang Path - Gopal
+ O - Behavior Analysis - Rosales-Ruiz
+ l - Criminal Justice - Fritsch
+ O - HPS-Dean's Off-Gen - Dash
+ O - Public Admin - Benavides
+ O - Rehabilitation and Health Serv - Carey
» O - Social Work - Dicke
» O - Information-Dean's Off - Kinshuk
» O - Intemational Affairs-Gen - Wood
+ O - Mayborn Sch of Journal-Gen - Bland
v O - TAMS-Dean's Off - de QOliveira

Net Promoter Score

@ % Detractors

% Passive

® % Promoters

tion Short

Know what's expected
Materials and equipment
Opportunityto do best
Recognition

Cares about me
Development
Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

. NPS .
N ‘

60
a3
56
39
a8
73
a3
62
64
25
52
79

100

15

Reprasents the unit’s overall ™

engagemeant on a scale of

ﬁN‘"

2017

Change in NP5

4,57
4.64
4.21
3.54
4.85
4.43
4.50
4.36
4.38
3.25
4.14
4.62

B

2018

Respondents

Greatest number of respondents onany ans

question

Represents the unit percentile rarking

aompared tothe Gallup eduction services

database

% responded-

@ 1-Strengly Disagree
© 2-Disagree
3-Meutral
4-Agree
@ 5-Strengly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

» OO0 - CLASS-Dean's Off-Gen - Holdeman
+ O - CMHT-Gen - Forney
» O - College at Frisco - McCoy
» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao
» O - CVAD-Dean's Off - Watts
» O - Education-Dean's Off - Bomer
» O - Engineering-Dean’s Off - Tsatsoulis
+ B - HPS-Dean's Off-Gen - Holloway
» O - Audiology & Speech - Lang Path - Gopal
+ O - Behavior Analysis - Rosales-Ruiz
+ O - Criminal Justice - Fritsch
+ Ml - HPS-Dean's Off-Gen - Dash
+ O - Public Admin - Benavides
+ O - Rehabilitation and Health Serv - Carey
+ O - Social Work - Dicke
» O - Information-Dean's Off - Kinshuk
» O - Intemational Affairs-Gen - Wood
+ O - Mayborn Sch of Journal-Gen - Bland
» O - TAMS-Dean's Off - de Oliveira

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

20

Know what's expected

Materials and equipment

Opportunity to do best
Recognition

Cares about me
Develop ment
Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

60

69
84
73
7
91
65
60
42
51
28
30
43

100

1-5

2017

4,38
410
4,38
3.16
4.40
3.0
3.95
3.81
4.26
2.71
3.55
3.95

Change in NP5

Mean 2018

4.67
4,67
4.47
4.21
4.93
4.27
4.07
4,00
4.20
3.33
3.67
4,00

Represents the unit’s overall ™

engagament on a scale of

2018

an
iz

L4

Respondents

question

database

¢ Distribution

33%

% 7% 20%
R 14w

[l 13%
% 27%
7% 20%

B 13% 27%

7% 20%
7% 3% 13%
PSRN 13%

7 20% [

e
21%  [Es
79 [ s
20% [ ease
20%  [aTee
13 [NSSRIN

o s

33% 13% (27N
40% 2L
20% [ Sas

Reprasents the untt percentile rarking

Greatest number of respondents onany ons

comparad to the Gallup educstion services

% responded-

@ 1-Strongly Disagree
© 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

» O - CLASS-Dean's Off-Gen - Holdeman
+ O - CMHT-Gen - Forney
» O - College at Frisco - McCoy
» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao
» O - CVAD-Dean's Off - Watts
» O - Education-Dean's Off - Bomer
+ O - Engineering-Dean's Off - Tsatsoulis
+ B - HPS-Dean's Off-Gen - Holloway
+ O - Audiology & Speech - Lang Path - Gopal
» O - Behavior Analysis - Rosales-Ruiz
» O - Criminal Justice - Fritsch
+ O - HPS-Dean's Off-Gen - Dash
» [l - Public Admin - Benavides
+ O - Rehabilitation and Health Serv - Carey
» O - Social Work - Dicke
» O - Information-Dean's OFf - Kinshuk
» O - Intemational Affairs-Gen - Wood
+ O - Mayborn Sch of Journal-Gen - Bland
v O - TAMS-Dean's Off - de Oliveira

Net Promoter 5core

® % Detractors
% Passive
® % Promoters 40

20

tion Short

Know what's expected

Materials and equipment

Opportunity to do best
Recognition

Cares about me
Develop ment
Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

-15

=

12
12

100

1-5

Reprasents the unit's overall ™

engagemeant on a scale of

2018

Mean 20

433
3.58
3.83
2.20
3.33
333
3.25
3.92
3.60
2.09
2.80
3.50

Changein NPS

Respondents

question

database

oo R 17%
oo ERIVERI e 25w

17 [TSa
2s%

33% 25% [ 17%
50% o a3%

[20%  10%  s0% | 40%
o0 SR e% 1s% 96
art [EEEENN 10% 10% 10% NNEGRINN
oz [20  20% 0 (80%

Reprazents the unt percantile rarking

Greatest number of respondents on any one

compared to the Gallup education services

% responded-

@ 1-Strongly Disagree
& 2-Disagree
3-Meutral
4-Agree
@ 53-Strongly Agree
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Employee Category

Select Department

» O - CLASS-Dean's Off-Gen - Holdeman
+ O - CMHT-Gen - Forney
» O - College at Frisco - McCoy
» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao
» O - CVAD-Dean's Off - Watts
» O - Education-Dean's Off - Bomer
+ O - Engineening-Dean's Off - Tsatsoulis
+ B - HPS-Dean's Off-Gen - Holloway
» O - Audiclogy & Speech - Lang Path - Gopal
+ O - Behavior Analysis - Rosales-Ruiz
+ O - Criminal Justice - Fritsch
+ O - HPS-Dean's Off-Gen - Dash
+ O - Public Admin - Benavides
+ l - Rehabilitation and Health Serv - Carey
» O - Social Work - Dicke
v O - Information-Dean's Off - Kinshuk
v O - Intemational Affairs-Gen - Wood
+ O - Mayborn Sch of Journal-Gen - Bland
» O - TAMS-Dean's Off - de Qliveira

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

20

Know what's expected

NPS

14

Materials and equipment 14

Opportunity to do best
Recognition

Cares about me
Develop ment
Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

14
14
14
14
14
14
14
14
14
14

Gallup Engagement Survey 2018

60

20
61
56
38
51
32
67
44
40
32
39
43

1-5

100

Mean 2017

4.07
4.29
4.21
3.50
4.29
3.71
4.21
4.07
4.00
3.43
3.86
4.14

Reprasents the unit's overall ™

engagemeant on a scale of

Respondents

question

database

Distribution

21%

% 14%
% 21%
% 21%
[14% 7%
% 29%
% 14%

21% [

29%
29%
38%
36%

36%

Reprasents the unit percentile rarking

Greaatest number of respondents on any onz

comparad to the Gallup eduction services

% responded-

@ 1-Strongly Disagree
 2-Disagree
3-Meutral
4-Agree
@ 3-Strongly Agree
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Employee Category

Select Department

» O - CLASS-Dean’s Off-Gen - Holdeman
v O - CMHT-Gen - Forney
» 0 - College at Frisco - McCoy
» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao
» O - CVAD-Dean's Off - Watts
» O - Education -Dean's Off - Bomer
+ O - Engineering-Dean's Off - Tsatsoulis
+ B - HPS-Dean's Off-Gen - Holloway
v+ O - Audioclogy & Speech - Lang Path - Gopal
+ O - Behavior Analysis - Rosales-Ruiz
+ O - Criminal Justice - Fritsch
+ O - HPS-Dean's Off-Gen - Dash
+ O - Public Admin - Benavides
+ O - Rehabilitation and Health Serv - Carey
+ B - Social Work - Dicke
» O - Information-Dean's Off - Kinshuk
» O - Intemational Affairs-Gen - Wood
+ O - Mayborn Sch of Journal-Gen - Bland
» O - TAMS-Dean's Off - de Oliveira

Gallup Engagement Survey 2018

Net Promoter Score
@ % Detractors
% Passive
» % Promoters 40 60
20
NPS
0 55

Question Short Gallu
F

301 Know what's expected 1

Q02  Materials and equipment 11

203 Opportunityto do best 1
04  Recognition 9
Q05  Cares about me 1
Q06  Development 11
Q07  Opinions Count 1
Q08  Mission/Purpose 11
Q0%  Committed to quality 1
Q10 Best friend 10
Q11 Progress 1
Q12  Learn and Grow 10

20

29
43
76
75
54
76
45
62
27
29
43

Grand Mean 2

Represents the unit's overall

engagement onascaleof ¥

3.82
4.09
4.33
4.64
4.09
4.36
4.09
4.36

r
o
&

3.30

=

3.64

w
=
&

4.00

)
=
ES

27%

Respondents ~

Greatest number of respondents on any one

guestion W

Percentile - Ed. Services i

Benchmark

Renresents the untt nercentile rarking v
% responded-

@ 1-Strongly Disagree
0 2-Disagree

3-Meutral

4-Agree

@ 53-Strongly Agree

[
=]
ES
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Employee Category

Select Department

» O - CLASS-Dean’s Off-Gen - Holdeman

v O - CMHT-Gen - Forney

» O - College at Frisco - McCoy

» O - College of Music-Gen - Richmond

» O - College of Science - Gen - Gao

» O - CVAD-Dean's Off - Watis

» [0 - Education -Dean's Off - Bomer

+ O - Engineering-Dean's Off - Tsatsoulis

» [0 - HPS-Dean's Off-Gen - Holloway

» B - Information-Dean's Off - Kinshuk

» O - Intemational Affairs-Gen - Wood

» O - Mayborn Sch of Journal-Gen - Bland

+ O - TAMS-Dean's Off - de Oliveira

» O - Toulouse Grad Sch-Dean's Off - Prybutok

» O - University Library-Gen - Hartman

» O - Vice Provost Acad Affairs-Gen - Crutsinger
» O - Univ Relations Com & Mking-Gen - Leliaert
» O - Vice President Enroll Mgmt - Goodman
+ O - VP Finance & Admin - Brown Jr
+ 00 - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promoter Score Grand Mean ~ Respondents ~
® % Detractors Represents the unit's overall Greatest number of respondents on any one
o : z?::‘:ters 40 60 engagement onascaleof ¥ guestion »
20
Percentile - Ed. Services ~
NP5 Benchmark
0 - 34 Renresents the LNt nercentile ranking v
Gallu Mean 2017 Distribution
-
Q01  Know what's expected 63 20 408 35%
Q02  Materials and equipment 63 10 3.56 337 | _ 24% 32%
Q03  Opportunityto do best 63 21 3.46 165§ Ho%l 2% 40% % responded-
Q04  Recognition 62 6 2.56 244 ] Q4 DO ass 0% 18% 1% [ 16%
QD5 Cares about me 54 13 3.66 350 | 05 [ 20% 0 16% 5% [ 31% ® 1-Strongly Disagree
Q06 Development &1 14 3.1 3.25 i -_ 21% 25% - o 2-Disagree
Q07  Opinions Count 62 16 3.53 ERER | C15% 15%  24% 27% 9% 3-Neutral
Q0% Mission/Purpose 63 19 3.63 3.62 oo [HEEN 13%  13% 30% = d-Agree
Q09 Committed to quality 5 16 347 3.60 B 13w 21% 29%  [a0% @ 3-Strongly Agree
010 Best friend 55 7 3.27 2.65 oo NG % 3% 16w SR
Q11 Progress 59 7 2.80 2.81 PG % 22% 25%  [114%
Q12 Leam and Grow 63 10 3.61 325 B 0% 21% @ 22% 30% 7%
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Gallup Engagement Survey 2018

L] ]
Employee Category Net Promoter Score 3 : 1 7 Grand Mean 3 7 Respondents
@ % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive - w : v
St enrAtETS 40 60 engagement on a scale of question
20 a0 . .
Select Department Percentile - Ed. Services ~
NP3 Benchmark
» O - CLASS-Dean’s Off-Gen - Holdeman 0 - 44 Renresents the unit nercentile rarkina h
+ O - CMHT-Gen - Forney
» O - College at Frisco - McCoy
» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao Gallup %ile Mean 2017
» O - CVAD-Dean's Off - Watts =
» O - Education -Dean's Off - Bomer Q01 Know what's expected % 1 i
+ O - Engineering-Dean's Off - Tsatsoulis Q02  Materials and equipment 36 11 339
» [ - HPS-Dean's Off-Gen - Holloway Q03 Opportunityto do best 36 16 353 - % responded-
« B - Information-Dean's Off - Kinshuk 004 Recognition 35 z 2.06 .
+ M - Information-Dean’s Off - Du Q05 Cares about me 37 14 151 BN @ 1-5trongly Disagree
+ O - Leaming Technologies - Normis Q06 Development 2 11 315 - @ 2-Disagree
+ O - Intemational Affairs-Gen - Wood - 3-Neutral
7 Opini C t 35 10 3.00
» O - Mayborn Sch of Journal-Gen - Bland &0 pintens Loun LA
. O - TAMS-Dean's Off - de Oliveira QD2 Mission/Purpose 37 12 EFERE | gres
. . 3-5t Iy A
+» O - Toulouse Grad Sch-Dean's Off - Prybutok Q09 Committed to quality 36 16 361 ¢ ronaly Agres
» O - University Library-Gen - Hartman Q10 Best friend 31 8 272 26% 6%
» O - Vice Provost Acad Affairs-Gen - Crutsinger @11 Progress 34 5 262 I 26% .
+ O - Univ Relations Com & Mking-Gen - Lelizert Q12 Leam and Grow - 5 200 M 318 .

+ O - Vice President Enroll Mgmt - Goodman



UNT

wvesy  @Gallup Engagement Survey 2018

OF NORTH TEXAS

Empluyee Category Net Promoter Score Represents the unit's overall ™ RESpDndEntS N
® % Detractors engagement on a scale of Greatest rumber of respondents onany one
% Passive 15 ~ question -
© % Promoters 40 &0

Select Departme“t EO % Represents the unit percertile rarking L
NP5 compared to the Gallup education services
» O - CLASS-Dean's Off-Gen - Holdeman 0 _ 3 6 - 0 database v
+ O - CMHT-Gen - Forney
» O - College at Frisco - McCoy
» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao tion Short Gallup %ile  Mean 2017
» O - CVAD-Dean's Off - Watts
, O - Education-Dean's Off - Bomer @01 Know what's expected 17 20 4.20 4.06 29% Y
» O - Engineering-Dean’s Off - Tsatsoulis Q02 Materials and equipment 17 6 3.40 3.18 29% 41% |
» [0 - HPS-Dean's Off-Gen - Holloway Q03 Opportunityto do best 17 30 410 382 29% _ % responded-
+ B - Information-Dean's Off - Kinshuk Q04 Recognition 17 [ 2.40 265 _- 24% -
» O - Information-Dean’s OFf - Du Q05 | Cares about me 17 5 2.80 1.06 oos SR 24%  18% 18% [24% @ T-5trongly Disagree
Il - Leami.ng Technrtnlogies - Norris QU6 Development - . - s Q06 _ 12% 298, - @ 2-Disagree
:g L::ZS::Q:LT:?EZE:FG::OOBELn 4 Q07  Opinions Count 17 11 3.70 3.06 PR 2% 29% (8% 3-Neutral
, O - TAMS-Dean’s OFff - de Oliveira 008  Mission/Purpose 16 22 3.90 3.69 RN 50% o 25% d-Agree
» O - Toulouse Grad Sch-Dean's Off - Prybutok Q08 Committed to quality 17 11 3.00 347 - 35% 24% _ ® 3-Strongly Agree
+ O - University Library-Gen - Hartman Q10 Best friend 14 3 3.10 229 Qio _— ?%-
+ O - Vice Provost Acad Affairs-Gen - Crutsinger Q11 Progress 16 7 2.56 2.75 amn _ 19% 19% -
» O - UnivRelations Com & Mking-Gen - Leliaert o5 | 20 Grow 17 1 3.90 3.29 a e 29% 18%  [024% 0

» 00 - Vice President Enroll Mgmt - Goodman
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Gallup Engagement Survey 2018

Employee Category Net Promoter Score Grand Mean .
® % Detractors Represents the unit's overall
% Passive ~ v
® % Promoters 40 60 engagement ona scale of
20

Select Department Represents the unit parcentile rarking

80
) ]-B/ﬁ

100 Changein NPS

NPS

14

Question Short
F

compared tothe Gallup eduction services
» [0 - CLASS-Dean's Off-Gen - Holdeman
+ O - CMHT-Gen - Forney

+ O - College at Frisco - McCoy

» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao

» [0 - CVAD-Dean's Off - Watts

database W

2 7 Respondents A
Greatest number of respondents onany one
question A4

istribution

. 7% S s
» O - Education-Dean's Off - Bomer Q01 | Know what's expected : l
» O - Engineering-Dean's Off - Tsatsoulis @02  Materials and equipment 27 55 3.85 222 § Q02 7% 1% 33% S aem
» O - HPS-Dean’s Off-Gen - Holloway Q03  Opportunityto do best 27 65 3.88 433 F @3 19% 30% S 5% % responded-
» O - Information-Dean’s Off - Kinshuk Q04  Recognition 25 31 113 336 oo« G 12% 20% 2% [0z
» B - Intemational Affairs-Gen - Wood Q05  Cares about me 27 16 385 222 B Q05 l- 19% @ 1-5trongly Disagree
/D0 Moyoom ST TG BT et g s s e @ oo WS s ooe DENNGEENN 0w
» - - ans - Qe velra o I-Meutral

Qo7 19% 30%
+ O - Toulouse Grad S5ch-Dean's Off - Prybutok Q07 Opiniens Count “ ! 324 390 .- Aharee
» O - University Library-Gen - Hartman Q08 Mission/Purpose 27 66 3.30 441 P s Cois% 19% [ ess 9
» O - Vice Provost Acad Affairs-Gen - Crutsinger 209 Committed to quality 27 B3 4.33 437 Qos l 7% 37% @ 5-Strongly Agree
+ O - Univ Relations Com & Mktng-Gen - Leliaert Q10 Best friend 27 31 338 341 | Qi - 26% 33%

22% 33%

19% (SR

» [0 - Vice President Enroll Mgmt - Goodman all
+ O - VP Finance & Admin - Brown Jr
+ 00 - VP Research & Innovation - McCoy

Progress 27 19 3.38 3.37 o [ 9%
B 1%

[
&
ra

Q12 Learn and Grow 27 51 3.70 4,19
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Employee Category

Select Department

» OO0 - CLASS-Dean's Off-Gen - Holdeman

+ O - CMHT-Gen - Forney

» O - College at Frisco - McCoy

» O - College of Music-Gen - Richmond

» O - College of Science - Gen - Gao

» O - CVAD-Dean's Off - Watts

» O - Education-Dean's Off - Bomer

+ O - Engineering-Dean's Off - Tsatsoulis

» O - HPS-Dean's Off-Gen - Holloway

» O - Information-Dean's Off - Kinshuk

» O - Intemational Affairs-Gen - Wood

» B - Mayborn Sch of Journal-Gen - Bland

+ O - TAMS-Dean's Off - de Oliveira

» O - Toulouse Grad 5ch-Dean's Off - Prybutok

» O - University Library-Gen - Hartman

» O - Vice Provost Acad Affairs-Gen - Crutsinger
» O - Univ Relations Com & Mking-Gen - Leliaert
» O - Vice President Enroll Mgmt - Goodman
+ O - VP Finance & Admin - Brown Ir
» O - VP Research & Innovation - McCoy

Net Promoter Score

@ % Detractors

% Passive

® % Promoters 40

Qos
Q10
an
Q12

20

Know what's expected
Materials and equipment
Oppertunity to do best
Recognition

Cares about me
Develop ment
Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

-12

Q. 1D Question Short Si
F

36
36
36
35
36
36
36
36
33
32
36
36

34
45
29
=)
20
28
42
-

17
25

-14

2017
Change in NPS

3.75
3.96
3.30
3.74
3.79
3.71
393
4.23
331
3.29
3.54

Grand Mean

Represents the unt's overall

engagement on a scale of

]

¥

Respondents

Greatest number of respondents on any one

guestion

Percentile - Ed. Services
Benchmark

Renresents the unit nercentile rarkinn

% responded-

® 1-5trongly Disagree
o 2-Disagree
3-Meutral
4-Agree
© 53-5trongly Agree
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Gallup Engagement Survey 2018

Empluyee Category Net Promater Score Represerts the unit's owerall ™ RESPDHdEI'ItS ~
® % Detractors engagement on a scale of Greatest number of respondents on any one
% Passive 1-5 W question v
® % Promoters 40 60
20 20
Select Department Reprasents the unit percantile rarking La]
NP5 comparad to the Gallup eduction services
v O - CLASS-Dean's Off-Gen - Holdeman 0 _ ] 9 100 databaze W
+ O - CMHT-Gen - Forney
» O - College at Frisco - McCoy
» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao Gallup %ile Mean 2017
» O - CVAD-Dean’s Off - Watts -
» O - Education-Dean's OFf - Bomer 201 Know what's expected 22 23 4,14 -
0O - Engineering-Dean's Off - Tsatsoulis Q02  Materials and equipment 22 20 3.64 - Qoz - 23%
» O - HPS-Dean’s Off-Gen - Holloway Q03  Opportunityto do best 22 27 s7 o2l 3% % responded-
» O - Information-Dean's Off - Kinshuk 004 Recognition a7 20 3.00 . Q04 -_ 23%
» O - Intemational Affairs-Gen - Wood Q05  Cares about me 2 20 ;72 N ® 1-5trongly Disagree
+ B - Mayborn Sch of Journal-Gen - Bland Q06  Development 2 10 3.09 -  2-Disagree
+ B - Mayborn Sch of Joumal-Gen - Mueller o 3-Neutral
. O * End of Hierarchy * Q07  Opinions Count 22 14 318 .
» O - TAMS-Dean’s Off - de Oliveira Q8 Mission/Purpose = 42 00 S Hhgree
» O - Toulouse Grad Sch-Dean's Cff - Prybutok Q09  Committed to quality 21 46 4.14 - ® 3-Strongly Agree
» O - University Library-Gen - Hartman Q10  Bestfriend 20 3 240 W
» [0 - Vice Provost Acad Affairs-Gen - Crutsinger Q11 Progress 22 g 391 ’
+ O - Univ Relations Com & Mking-Gen - Leliaert Q12 Leamn and Grow 2 17 150 -

+ O - Vice President Enroll Mgmt - Goodman
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Employee Category Net Promoter Score Represents the unit's overall ® Respondents ~
il engagement on a scale of Greatest number of respondents on any one
% Passive 1-5 W : v
® % Promoters 40 question

Select Department 2 1 0 Represents the unit percertile rarking "
NPS compared tothe Gallup eduction services
» O - CLASS-Dean's Off-Gen - Holdeman 0 0 100 2017 . 2018 databaze hd
+ O - CMHT-Gen - Forney Change in NP5
» O - College at Frisco - McCoy
» O - College of Music-Gen - Richmond
» O - College of Science - Gen - Gao on Short e ile  Mean 2017
» O - CVAD-Dean's Off - Watts
» [0 - Education-Dean's Off - Bomer Qo Know what's expected 28 21 4.04 41
0O - Engineering-Dean's OFff - Tsatsoulis Q02  Materials and equipment 28 51 4.08 4.18
» [0 - HPS-Dean's Off-Gen - Holloway Q03 Opportunityto do best 22 31 4.00 4.14 % responded-
y O - Information-Dean's Off - Kinshuk Q04  Recognition 28 39 3.04 3.54
» O - Intemational Affairs-Gen - Wood Q05 Cares about me 28 60 e e @ 1-5trongly Disagree
» O - Mayborn Sch of Journal-Gen - Bland Q06 Development 28 42 3.2 3.80  2-Disagree
» - TAMS-Dean's Off - de Oliveira o 3-Neutral
» O - Toulouse Grad Sch-Dean's Off - Prybutok Q07 Opiniens Count 2 34 42 364
+ O - University Library-Gen - Hartman Q08  Mission/Purpose 28 43 3.70 404 4-Agree
» O - Vice Provost Acad Affairs-Gen - Crutsinger Q0% Committed to quality 28 24 3.67 3.79 @ 3-Strongly Agree
» O - Univ Relations Com & Mking-Gen - Leliaert Q10 Best friend 26 8 3.04 273
» O - Vice President Enroll Mgmt - Goodman 011 Progress a3 15 3.61 3,31
» O - VP Finance & Admin - Brown Jr Q12 Leam and Grow 28 30 413 3.82

+ O - VP Research & Innovation - McCoy



UNT

snersy  @Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean RespDndems
@ % Detractors Represents the unit’s overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 guestion
® % Promoters 40 60

20

Select Department Percentile - Ed. Services Benchmark

Represanis the unit percentile ranking compared

to the Gallup education services database

*O - Business-Dean's Off - Wiley 0
*0 - CLASS-Dean’s Off-Gen - Holdeman

*O - CMHT-Gen - Forney

+ O - College at Frisco - McCoy

100

* [ - College of Music-Gen - Richmond Q.ID Question Short Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
F

R :

O - College of Science - Gen - Gao Q01 Know what's expected 14 12 302
* 0O - CVAD-Dean's Off - Watts _ _

) Qo2 Materials and equipment 14 45 4,07 -

'O - Education-Dean's Off - Bomer ) .
*O - Engineering-Dean's Off - Tsatsoulis Q03 Opportunity to do best 4 e 220 % responded-
*O - HPS-Dean's Off-Gen - Holloway Q04 Recognition 14 4 257 - .
'O - Information-Dean's Off - Kinshuk Q05  Cares about me 14 M 200 IR _ @ 1-Strongly Disagree
+ [ - International Affairs-Gen - Wood Q06 Development 14 a1 30 J o5 _ ® 2-Disagree
L

g - Mayborn Sch of Journal-Gen - Bland Q07 Opinions Count 14 3 357 S Q7 21% 21% _ 3-Neutral
‘ - TAMS-Dean's Off - de Oliveira
R Q02 Mission/Purpose 14 12 343 P Qoe 36% PR 4-Agree

M - Toulouse Grad Sch-Dean’s Off - Prybutok @ 55 A
» O - University Library-Gen - Hartman Q09 Committed to quality 14 31 30 I © 21% aly Ag
*O - Vice Provost Acad Affairs-Gen - Crutsinger Q10 Best friend 13 n 285 . Q1o 31% 15% -

'O - Univ Relations Com & Mking-Gen - Leliaert Q11 Progress 14 23 350 N an 21% _
* O - Vice President Enroll Mgmt - Goodman Q12 Learn and Grow 14 12 336 B Q12 _ 14% 36% _

* - VP Finance & Admin - Brown Jr
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Employee Category Net Promoter Score

® % Detractors

% Passive
® % Promoters 40 60
20
Select Department
NPS
'O - CLASS-Dean's Off-Gen - Holdeman 0 1

'O - CMHT-Gen - Forney

“ 0 - College at Frisco - McCoy

*O - College of Music-Gen - Richmond
*O - College of Science - Gen - Gao E L A
'O - CVAD-Dean's Off - Watts Q01
*0O - Education-Dean's Off - Bomer

*0O - Engineering-Dean's Off - Tsatsoulis

*O - HPS-Dean's Off-Gen - Holloway

Know what's expected 120

Qo2 Materials and equipment 120
Q03  Oppertunity to do best 119

*O - Information-Dean's Off - Kinshuk Llo el L
+ O - International Affairs-Gen - Wood Q03 Cares about me 13
*O - Mayborn Sch of Journal-Gen - Bland Q06  Dewvelopment 119
+ O - TAMS-Dean's Off - de Oliveira Q07  Opinions Count 120
<O - Toulouse Grad Sch-Dean's Off - Prybutok o
N . o Q08  Mission/Purpose 119
M - University Library-Gen - Hartman
Q09  Committed to quality 119

* O - Vice Provost Acad Affairs-Gen - Crutsinger

* O - Univ Relations Com & Mktng-Gen - Leliaert QI0 Bestfriend 108
'O - Vice President Enroll Mgmt - Goodman Q11 Progress 119
*O - VP Finance & Admin - Brown Jr 012  Learn and Grow 119

'O - VP Research & Innovation - McCoy

‘0
100

Gallup %ile | Mean 2017

29
29
42
43
41
28
33
40

21
45

417
3.83
3.80
3.25
408
3.82
3.53
3.80
410
2.85
3.93
4,02

4.28
3.83
3.81
3.62
418
3.87
3.51
3.91
4m
2,75

Change in NPS

Mean 2018

=
1
!
]
I
I

369 i}

4.09

Grand Mean
Represents the unit’s overall

engagement on a scale of 1-5
1
0

2018

Frequency Distribution
am 9%

Qoz
Qo0a
Q04
Q05
Q06
Qo7
Qos
Qo9
Q10
an
Q12

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

aon R
Pan 1% 43%

Pese  19% 42%
o 1% 19% 26%
 ORECHENNEUN.

% responded-

@ 1-Strongly Disagree

- 18% 2904 ® 2-Disagree
N7 8% 44% 2% 4-Agree

@ 5-5trongly Agree

[7% 18% 39%
9% 0% 17%
| DRI 30%

T
15 SR
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Employee Category Net Promoter Score

® % Detractors

3_88 Grand Mean

Represents the unit’s overall

Respondents

% Passive engagement on a scale of 1-5 question
® % Promoters 40 60
Select Department 20 2\5,
NPS
*O - College of Science - Gen - Gao 0 6 100 o Change in NPS e
*O - CVAD-Dean's Off - Watts
'O - Education-Dean's Off - Bomer
‘O - Engineering-Dean's Off - Tsatsoulis — -
»[O - HPS-Dean's Off-Gen - Holloway Gallup %ile | Mean 2017 Frequency Distribution
>0 - Information-Dean’s Off - Kinshuk Q01 Know what's expected 19 37 429 432 1 oo % e SEE
: E IM”:e:Z::’;:Lif?:i;ﬁ:l'j{_;::‘ic’;and Q02 Materials and equipment 19 59 429 426 | Qo2 11% 53% 3%
.0 TAP:S—D < Off - de Olivei 003  Opportunity to do best 19 26 4,00 374 . Qo3 - 21% 42% _
ean's e Oliveira
+ 0 - Toulouse Grad Sch-Dean’s Off - Prybutok Qo4 Recognition 19 43 347 33 0 oos IS o e %
“ B - University Library-Gen - Hartman Q05  Cares about me 19 39 3.88 411 ' Qo5 - 47% _
* M - University Library-Gen - Brannon Q06  Development 19 57 406 26 1 oos T 16 1s% NEEEE
:E - 3:::::“’ EE”'W'EE” - f‘cfo” Q07 Opinions Count 19 29 371 353 ) o7 (SR 42% o 26%
A ity Librafy-Gen - Parks Q08  Mission/Purpose 19 27 394 379 |} aos | 21% 58% 6%
O - University Library-Gen - Phillips
[ - University Library-Gen - Venner Q09  Committed to quality 19 27 406 384 |} aoo I 16% 47% o 26%
* O - Vice Provost Acad Affairs-Gen - Crutsinger ~ Q10 Best friend 7 1 230 21s W aro | EEE e 240 |
*O - Univ Relations Com & Mktng-Gen - Lelizert Q11 Progress 19 69 459 sa1 |} an | 37% S se%
*O - Vice President Enroll Mgmt - Goodman Q12  Learn and Grow 19 69 4,59 447 I aiz . 21% _

*O - VP Finance & Admin - Brown Jr

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS
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Employee Category Net Promoter Score

® % Detractors
% Passive
® % Promoters

Select Department

*O - College of Science - Gen - Gao
'O - CVAD-Dean's Off - Watts

*0O - Education-Dean's Off - Bomer

'O - Engineering-Dean's Off - Tsatsoulis

'O - HPS-Dean's Off-Gen - Holloway QD Question Short
*O - Information-Dean's OFff - Kinshuk -
“ [ - International Affairs-Gen - Wood Qo Know what's expected 10
'O - Mayborn Sch of Journal-Gen - Bland Q02  Materials and equipment 10
4O - TAMS-Dean’s Off - de Oliveira Q03  Opportunity to do best 10
4O - Toulouse Grad Sch-Dean's Off - Prybutok Q04  Recognition 10
<« - University Library-Gen - Hartman a5 | c ) .
t
“ B - University Library-Gen - Brannon FrEsERonmE
"M - University Library-Gen - Crawford LU Lisis 2l sl E
4 D * End of Hie[a[chy * Qo7 Opinigns Count 10
*[ - University Library-Gen - Jackson Q08  Mission/Purpose 10
*O - University Library-Gen - Parks Q09 Committed to quality 10
= DR T T P . T
O - University Library-Gen - Phillips Q10 Best friend 9
*O - University Library-Gen - Venner
b ) . . an Progress 10
O - Vice Provost Acad Affairs-Gen - Crutsinger
Q12  Learn and Grow 10

*O - Univ Relations Com & Mktng-Gen - Leliaert

e | Gallup %ile

21

41
12
23

43
15
19
19

55
33

Mean 2018

4210 1R
400 IR
340 IR
320 I
200 JIR
300 I
320 I
360 TN
370 IR
189

220 IR
220 1R

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

Frequency Distribution

am
Qo2
Qo0a

Q12

Respondents
Greatest number of respondents on any ona

quasiion

Percentile - Ed. Services Benchmark
Represanis the unit percentile ranking compared

to the Gallup education services database

0% 10% 40%

2

=

% 60%
40% 40%

% responded-
30% 20%

@ 1-Strongly Disagree

0% ] 10%

® 2-Disagree

30%

3-Neutral
_ 10% 50% 4-Agree
20% 60% - @ 5-Strongly Agree
30% 40%

50%
40%
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OF NORTH TEXAS

Employee Category Net Promoter Score 3.37 Grand Mean Respondents
® % Detractors Represents the unit's overall Greatest number of respondants on any one
% Passive engagernent on a scale of 1-5 question
# % Promoters 40 60

20

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

NPS

-18 100

ta the Gallup education services database

*O - College of Science - Gen - Gao 0
*O - CVAD-Dean's Off - Watts

*O - Fducation-Dean's Off - Bomer

*O - Engineering-Dean's Off - Tsatsoulis

Ouestion S Size | G o an 20" ean 2018 Frequency Distribution
» [ - HPS-Dean’s Off-Gen - Holloway Question Short Size | Gallup %ile | Mean 2017 | Mean 2018 q ¥ )
*O - Information-Dean's Off - Kinshuk 001  Know what's expected 1 14 427 - Qo1 36%

O - International Affairs-Gen - Woaod Q02 | Materiaks and equipment 11 ) 382 - Q02 - 27%

*O - Mayborn Sch of Journal-Gen - Bland
03 0 rtunity to do best 1 45 4,00 Qoa
+ [ - TAMS-Dean’s Off - de Oliveira “ pRertunity o de bes

% responded-

“ O - Toulouse Grad Sch-Dean's Off - Prybutok Q04 Recognition 10 21 310 1l Qo4 _
< - University Library-Gen - Hartman Q05 Cares about me " 20 373 I Qs _ @ 1-Strongly Disagres
'O - University Library-Gen - Brannon Q06  Development 1 5 282 I Qo6 18% _ @ 2-Disagree
*B - University Library-Gen - Jackson Q07  Opinions Count 1 g 201 I no7 18% _ 3-Neutral
: g E:::z:z:g t:E::gzz: Ei:ﬁisps QU8 Mission/Purpose 11 16 355 J oo 45% DR 4o
YOl University Library-Gen - Venner Q0%  Committed to quality 10 40 4,00 - Q09 30% _ @ 5-Strongly Agree
*O - Vice Provost Acad Affairs-Gen - Crutsinger Q10 Bestfriend 1 1 181 . Q1o _ 7% 9% -
*O - Univ Relations Com & Mktng-Gen - Leliaert Q11 Progress 1 10 3.00 - _ 27% 36% -

*O - Vice President Enroll Mgmt - Goodman Q12 Leam and Grow 1 11 27 B o A s ex  GSEE

*O - VP Finance & Admin - Brown Jr
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OF NORTH TEXAS

Employee Category

Select Department

*O - College of Science - Gen - Gao
"0 - CVAD-Dean’s Off - Watts
*O - Education-Dean's Off - Bomer
*O - Engineering-Dean's Off - Tsatsoulis
*O - HPS-Dean's Off-Gen - Holloway
*0O - Information-Dean's OFff - Kinshuk
<O - International Affairs-Gen - Wood
'O - Mayborn Sch of Journal-Gen - Bland
<[ - TAMS-Dean’s Off - de Oliveira
“ 0O - Toulouse Grad Sch-Dean's Off - Prybutok
<@ - University Library-Gen - Hartman
*O - University Library-Gen - Brannon
<[ - University Library-Gen - Jackson
* M - University Library-Gen - Parks
*O - University Library-Gen - Phillips
*O - University Library-Gen - Venner
*O - Vice Provost Acad Affairs-Gen - Crutsinger
" - Univ Relations Com & Mktng-Gen - Leliaert
'O - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

Q. 1D
F Y

Qan
Qo2
Qo3

Qo4
Q05
Qo6
Qo7
Qos
Qo9
Q1o
an
Q12

20

Question Short

Know what's expected
Materials and equiprnent
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Prograss

Learn and Grow

Gallup Engagement Survey 2018

NP5

13

24
24
24
23
24
24
24
24
24
22
24
24

le | Mean 2017

22
20
22

36
30

3
11
30

3.9
3.55
3.82
273
3.95
3.68
3.23
273
3.64
2.95
3.8
377

3.75 Grand Mean

Represants the unit's overall

413
3.63
3.67
3.83
404
3.67
3.63
3.92
382
2.82
3.67
4.04

Change in NP5

engagemsant on a scale of 1-5

_ M3

2018

Qo
Qo2
Qo3
Qo4
Qo5
Qoe
Qo7
Qosg
Qoe
Q1o
an
Q12

B 3%

Frequency Distinbution

29%

Respondents

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Reoresents the unit percentile ranking comparad

to the Gallup education services database

% responded-

@ 1-5Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Gallup Engagement Survey 2018

Employee Category Net Promater Score

® % Detractors
% Passive
& % Promoters 40 60

Select Department

* O - College of Science - Gen - Gao

* O - CVAD-Dean's Off - Watts

'O - Education-Dean's Off - Bomer

*O - Engineering-Dean’s Off - Tsatsoulis
*O - HPS-Dean's Off-Gen - Holloway
*O - Information-Dean's Off - Kinshuk Qo
40O - International Affairs-Gen - Wood

'O - Mayborn Sch of Journal-Gen - Bland

Q. ID Question Short
e

Know what's expected 16

Qo2 Materials and equipment 16

+[0 - TAMS-Dean's Off - de Oliveira Q03 Opportunity todo best 16
40 - Toulouse Grad Sch-Dean's Off - Prybutok Qo4 Recognition 16
“ A - University Library-Gen - Hartman Q05 Cares about me 16
'O - University Library-Gen - Brannon Q06 Development 16
<[ - University Library-Gen - Jackson Q07 Opinions Count 15

4 - University Library-Gen - Parks
* M - University Library-Gen - Phillips Q08 Mission/Purpose °
*O - University Library-Gen - Venner Q0% Committed fo quality 16
'O - Vice Provost Acad Affairs-Gen - Crutsinger Q10 Best friend 14
* O - Univ Relations Com & Mktng-Gen - Leliaert Q11 Progress 16
' - Vice President Enroll Mgmt - Goodman Q12 Learn and Grow 16

*O - VP Finance & Admin - Brown Jr

20 20
NPS ‘
0 . 1 2 100

Gallup %ile | Mean 2017

53
59

45
69
39
41
63

10
20

433
4.20
3.60
3.00
413
413
3.73
3.60
4.60
3.21
3.50
4.21

4,50
4.25
419
3.69
4.58
419
3.75
438
4,38

Change in NP5

|

279

3.38
4,06

Grand Mean

Represents the unit’s overall

engagement on a scale of 1-53

13
12

2018

Frequency Distribution
am

Qo2
Qoz
Qo4
Q05
Qo6
QoT
Qoe
Q0%
Qio

Q12

13%

13%

[ BERREL? 38%

13%

Respondents

question

50% S s
38% . s0%
56% S 3%

31% 19% [ EER
19% SR
s [T
%
50% o wm
% ORI
74
19% [N
4% S %

Greatest number of respondents on any ons

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-5Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category Net Promoter Score

@ % Detractors
% Passive
® % Promoters 40 60

Select Department .

NP5

‘O - College of Science - Gen - Gao ] - 1 5
'O - CVAD-Dean’s Off - Watts

*O - Education-Dean's Off - Bomer

* O - Engineering-Dean's Off - Tsatsoulis
*O - HPS-Dean's Off-Gen - Holloway
*O - Information-Dean's Off - Kinshuk Qo1
+ O - International Affairs-Gen - Wood
O - Mayborn Sch of Journal-Gen - Bland
* O - TAMS-Dean's Off - de Oliveira

Question Short

Know what's expected 32

Qo2 Materials and equipment 32
Q03 Opportunity to do best 3

‘0O - Toulouse Grad Sch-Dean’s Off - Prybutok Q04 Recognition 31

“l - University Library-Gen - Hartman Q05  Cares about me 31

*O - University Library-Gen - Brannon Q06 Development 31

<[ - University Library-Gen - Jackson Q07 Opinions Count 32
O - University Library-Gen - Parks

+ [ - University Library-Gen - Phillips | Meston/Pumpa== o

* M - University Library-Gen - Venner Q08 Committed to quality 32

*O - Vice Provost Acad Affairs-Gen - Crutsinger Q10  Best friend 27

*O - Univ Relations Com & Mktng-Gen - Leliaert Qi1 Progress 31

*O - Vice President Enroll Mgmt - Goodman 012 Learn and Grow 3

*[ - VP Finance & Admin - Brown Jr

Size | Gallu

27
10
19
39
43
41
13
19
27
23
£}
45

4,30
3.90
3.70
3.90
4.80
4.20
4,20
4.30
440
3.56
4,00
440

oile | Mean 2017 | Mean 2018

4,19
334
3.61
3.55
4,19
3.87
3.18
3.61
3.84
3.26
3.68
4.09

Change in MPS

I

3-70 Grand Mean

Represents the unit’s overall

engagement on a scale of 1-5

Respondents
Greatest number of respondents on any one

question

-15 Percentile - Ed. Services Benchmark
Represanis the unit percentile ranking compared
2018 to the Gallup education services database

Frequ
am
Qo2
Qo3
Qo4
Qo5
Qo6
Qory
Qoa
Qos
Qio

an
Q12

ency Distribution

| RELY 31%

B 22% T 1%
TR
N 15 13%
[T

% responded-

@ 1-Strongly Disagree

- 29,  2-Disagree
- 26% 4-Agree

@ 5-Strongly Agree

B 28w
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Employee Category

Select Department

*0 - College of Science - Gen - Gao
'O - CVAD-Dean's Off - Watts
*0O - Education-Dean's Off - Bomer
'O - Engineering-Dean's Off - Tsatsoulis
*O - HPS-Dean's Off-Gen - Holloway
'O - Information-Dean's Off - Kinshuk
+ 0O - International Affairs-Gen - Wood
*O - Mayborn Sch of Journal-Gen - Bland
4+ - TAMS-Dean's Off - de Oliveira
4« [ - Toulouse Grad Sch-Dean's Off - Prybutok
+ B - University Library-Gen - Hartman
* O - University Library-Gen - Brannon
<0 - University Library-Gen - Jackson
<O - University Library-Gen - Parks
4« [ - University Library-Gen - Phillips
“ B - University Library-Gen - Venner
*M - University Library-Gen - Keshmiripour
*O * End of Hierarchy *

*0O - Vice Provost Acad Affairs-Gen - Crutsinger
*O - Univ Relations Com & Mktng-Gen - Leliaert

1 - Vire Pracident Farnll Mamt - (Gandman

Gallup Engagement Survey 2018

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40 60

20

Q. ID Question Short
e

Qo Know what's expected 11

Qo2 Materials and equiprment 11

Q03  Opportunity to do best 10
Q04  Recognition 10
Q05  Cares about me 11
Q06  Development 1
Q07 Opinicns Count 1
Q08  Mission/Purpose 11
Q09  Committed to quality 1
Q10  Best friend 10
an Progress 11
Q12  Learn and Grow 1

Gallup %ile

58
29
48
29
55
29
14
33
20
49
32
51

Mean 2017

100

455 1R
352 R
410 IR
330 IH
135 IR
354 N
315 IR
391 N
ERENE |
330 N
ERERE |
'RERE |

Grand Mean
Represents the unit's overall

engagernent on a scale of 1-5

Mean 2018

Frequency Distribution
Qn

45%

co |G 9%

Qo3 [HO%" 10% 40%
o+ [NNGORNNN 0%  20%
9% [ @ 1-svongly Disagres

Qo5 27%

aos g6

S e

Qo8 36%

Qoo [§%Y 27%
DzE 0w
PERT e

012 [9% | 9% 36%

45%

Respondents
Greatest number of respondents on any one

question

45% L

o TR

o SR
v
5% e
s
v R

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 2-Disagree
3-Meutral
4-Agree

@ 5-Strongly Agree
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OF NORTH TEXAS

Employee Category Net Promater Score

® 5% Detractors
% Passive
® % Promoters 40 60

Select Department 20

NPS

'O - cLASS-Dean's Off-Gen - Holdeman i) - 2 2
*O - CMHT-Gen - Forney
“ O - College at Frisco - McCoy

*O - College of Music-Gen - Richmond

100

3 . ot C Cia, G ari an M
* O - College of Science - Gen - Gao Ei D Question Short Size | Gallup %ile | Mean 2017
*0 - CVAD-Dean’s Off - Watts Q01 Know what's expected 35 17 431
L3 - '
[ - Education-Dean’s Off - Bomer Q02 Materials and equipment 35 33 411
*O - Engineering-Dean's Off - Tsatsoulis _
, : Q03  Opportunity to do best 35 22 3.86
O - HPS-Dean's Off-Gen - Holloway
'O - Information-Dean's Off - Kinshuk Q01 | Recognetion 2 = il
“ [0 - International Affairs-Gen - Wood Q05 Cares about me 35 4 4.
*O - Mayborn Sch of Journal-Gen - Bland Q06  Development 35 24 3.74
“ 0O - TAMS-Dean’s Off - de Oliveira Q07  Opinions Count 35 2 163
« O - Toulouse Grad Sch-Dean's Off - Prybutok o
. o Q08  Mission/Purpose 35 43 4.04
*O - University Library-Gen - Hartman ) _
* M - Vice Provost Acad Affairs-Gen - Crutsinger Q09 Committed to quality = = 43
* O - Univ Relations Com & Mktng-Gen - Leliaart QI0 Bestfriend 34 30 .82
*O - Vice President Enroll Mgmt - Goodman amn Progress 35 16 3.30
*O - VP Finance & Admin - Brown Jr Q12  Learn and Grow 34 27 3.86

'O - VP Research & Innovation - McCoy

Change in NPS

4.00
3.94
3.69
2.3
4,14
3.54
3.37
4.03
3.69
3.38
3.23
3.76

Grand Mean
Represents the unit’s overall
engagemsant on a scale of 1-5

am
Qo2
Q03
Q04
Qo5
Q06
Qo7
Qog
Qo9
Q10
an
Q12

Frequency Distribution

WS 17w

Respondents

question

TR
[ T
W 20% 0 5 17 TR

B 17w

31%

T

23% S

s [N
17%  20% ST
oo T

to the Gallup education services d

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark

Represants the unit percentile ranking compared

zizbazs

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

'O - CMHT-Gen - Forney

<[ - College at Frisco - McCoy

*O - College of Music-Gen - Richmond

*O - College of Science - Gen - Gao

*0O - CVAD-Dean's Off - Watts

*O - Education-Dean's Off - Bomer

*0O - Engineering-Dean's Off - Tsatsoulis

*O - HPS-Dean's Off-Gen - Holloway

*0O - Information-Dean’s Off - Kinshuk

<[ - International Affairs-Gen - Wood

*O - Mayborn Sch of Journal-Gen - Bland

“0 - TAMS-Dean’s Off - de Oliveira

40 - Toulouse Grad Sch-Dean's Off - Prybutok

ry
'O - University Library-Gen - Hartman
<A - Vice Provost Acad Affairs-Gen - Crutsinger
g
* M - Learn Enhanc Assess & Redesign - Pluscht
* O * End of Hierarchy *

* O - Univ Relations Com & Mktng-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
'O - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors
% Passive
& % Promoters 40

20

Qo1 Know what's expected 14
Qo2 Materials and equipment 14
Q03  Opportunity to do best 14

Q04  Recognition 14
Qo5 Cares about me 14
Q08  Development 14
Q07 Opinions Count 14
Q08  Mission/Purpose 14
Q09  Committed to quality 14
Q1o Best friend 14
an Pragress 14
a1z Learn and Grow 14

NP5

4,27
427
3.80
2.93
4,00
3.47
347
3.80
433
3.53
3.07
3.80

3n
3.1
3.21
2.93
3.57
3.00
2.79
3.86
3.30
3.50
293
314

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

Change in NP5

n_ 0 _mua IIIH

Respondents

Greatest number of respondents on any one

to the Gallup education services d

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

abaze

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
& 5-Strongly Agree
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Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
YO - Athletics-Gen - Baker
'O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
"M - Univ Relations Com & Mktng-Gen - Leliaert
'O - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
'O - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

20
Y
0 34

Q. ID Question Short Gallup %ile
F

Qn Know what's expected a1

Qo2 Materials and equipment a1

Q03  Oppertunity to do best a1
Q04  Recognition 78
Q05  Cares about me 81
Q06  Dewelopment 81
Q07  Opiniens Count a1
Q08  Mission/Purpose a1
Q09  Committed to quality 81
Q10  Best friend 73
an Progress 78
Q12  Learn and Grow 79

61
59
43
7
70
52
49
46
62
31
19

Mean 2017

4,59
4,24
413
3.84
4,56
4.07
3.94
4.06
4,28
3.00
4,03
417

Change in NP5

Mean 2018

458

425

400 |
392§
457

405 |
389 |
an |
435 |

.1 B
336 i

406 |

Grand Mean
Represents the unit's overall
engagement on a scale of 1-5

34
32

2017 2018

Frequ
am
Qo2
Qo3
Qo4
Qos
Q06
Qo7
Qo8
Qos
Q10

an
Q12

Respondents

question

ency Distribution

B
W e NG
R we
i 12 I

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

o the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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OF NORTH TEXAS

Employee Category Net Promaoter Score Grand Mean RespDndems
® % Detractors Represents the unit’s overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 guestion
# % Promoters 40

20

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

17
15

“« B - Office of the President - Smatresk

2017 2018 to the Gallup education services database

*O - Advancement - Gen - Wolf 0 100 Change in NPS
'O - Athletics-Gen - Baker
*0 - Div of Student Affairs - With
R ) ) ——

D - nst Equity & Div-Gen - Woodard QID| QuestionShort | Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
'O - Provost-Gen - Cowley —
< - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 31 n 462 47 ] oo 23%

* M - Printing & Distribution Solut - Connaughtorr Q02  Materials and equipment 31 67 431 439 ] o2 | 32% S se%

*O - Univ Relations Com & Mking-Gen - Reese Q03  Opportunity to do best 31 s 431 419 Qo3 I 16% 35% _
*O - Vice President Enroll Mgmt - Goodman Q04  Recognition 31 15 3.4 3.48 1 Q04 _. 13%  16% _
:E x ;::er:rih&;ﬁq:;;t::Trrlﬂljcrc@y Q05 Cares sbout me 31 30 438 426 I. aos | 23% 16% ST |

Q06 Development 31 33 373 372 1 coc [N 19w 29%  [EEEIN @ 2-Disagres

Q07  Opinions Count 31 29 3.81 252 @ oo ST 29% 19% ez 3-Neutral

Q08 Mission/Purpose 31 31 3.88 387 ao: I 23% 23% GG 4-Agree

Q09  Committed to quality 31 40 404 100 | oo [ 6% 35% 3% @ 5-Strongly Agree
Q10 Best friend 28 27 3.20 332§ o [EEi8kT 29% 145 2SR
Qi1 Progress 30 25 3.50 353 1 an [ENE 10% 30  EEE

Q12 Learn and Grow 31 28 2.8 37 | oz [l 2% 260 SR

% responded-

@ 1-Strongly Disagree
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OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk

* O - Advancement - Gen - Walf

" - Athletics-Gen - Baker

*O - Div of Student Affairs - With

'O - Inst Equity & Div-Gen - Woodard

'O - Provost-Gen - Cowley

<l - Univ Relations Com & Mktng-Gen - Leliaert
+ O - Printing & Distribution Solut - Connaughtor
* M - Univ Relations Com & Mktng-Gen - Reese

* O - Vice President Enroll Mgmt - Goodman

*O - VP Finance & Admin - Brown Jr

' - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

Q. ID
r N

Qo
Qo2
Qo3

Qo4
Qo5
Qoe
Qar
Qoe
Qo9
a10
an
a12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

45
35
65
83
56
33
48
76
28

51

Gallup %ile | Mean 2017

4,54
41
4.00
4.03
4,82
4,23
3.97
4,20
437
3.00
433
438

2017
Change in NPS

Mean 2018
240 |

4,05
3.90
4.05
4.75
413
4,00
415
455
3.33

397 |

418

4. 1 2 Grand Mean

Represents the unit's overall

engagement on a scale of 1-5
43
42

2018

Frequency Distribution
a0l

Respondents

question

| 43%

aoz [ 13% 45%

az [ 23% 50% o 23%
cor N 1 o ISR
cos | oo ISR
aos [ 15% 38% 43
o7 [WEAa%T 0% 33 [NASENNNN
acz | 20% 35% 4%
oo 0% 25% SR
oo [T 33% 229 [INEZRN
an B 24% 260 [NGZE
TR

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

<« - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
" - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
<l - Univ Relations Com & Mktng-Gen - Leliaert
+ O - Printing & Distribution Solut - Connaughtor
* A - Univ Relations Com & Mking-Gen - Reese
* M - Univ Relations Com & Mktng-Gen - Beck
*O - Univ Relations Com & Mktng-Gen - Payne
*O - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
'O - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promoter Score Grand Mean

® % Detractors
% Passive
® % Promoters

20

100 Change in NPS

Q| QuesionShort | Size | Gallup %ile | Mean 2017 MeanED'IE- Frequency Distribu
ol
Q01 8%

Qo1 Know what's expected 13 42 4.64 438 .

Q02  Materials and equipment 13 4 4,00 4.00 Qo2
Q03  Opportunity to do best 13 45 418 4.00 I Qo3
Q04  Recognition 12 69 3.91 4217 J oo4
Q05  Cares about me 13 a3 4,64 4,77 i Qo5
Q06  Development 13 a7 4,27 415 I Qo6
Q07 QOpinions Count 13 69 4,09 223§ Qo7
Q08  Mission/Purpose 13 53 4,55 4,23 . Qos
Q09  Committed to quality 13 84 464 4.69 i Qo9
Q10  Best friend 13 21 3.18 315 | Qio
Q11 Progress 11 32 4,00 i1z B an

Q12  Learn and Grow 12 66 467 442 . Q12

Represents the unit's overall

engagernent on a scale of 1-5

52

2017 2018

(B o%

tion

46%

Respondents

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree



UNT

sy Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean Respﬁndents
@ % Detractors Represents the unit’s overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 guestion
@ % Promoters 40 60
20

Select Department Percentile - Ed. Services Benchmark

IL//”;S

Represents the unit percentile ranking compared

NPS
« B - Office of the President - Smatresk . 2 6 2017 2018 ta the Gallup education services database

* O - Advancement - Gen - Wolf 0 100 Change in NPS

* O - Athletics-Gen - Baker

*O - Div of Student Affairs - With

3 - -
D' - inst Equity & Div-Gen - Woodard QID| QuestionShort | Si ile | Mean 2017 | Mean 2018 Frequency Distribution

'O - Provost-Gen - Cowley —

< - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 15 28 433 120 | Qo1 7% 47% _
+0 - Printing & Distribution Solut - Connaughton Q02  Materials and equipment 15 28 4.00 3s0 | Qoz - 27% 47% -
*B - Univ Relations Com & Mking-Gen -Reese  q53  guoortunity todobest 15 22 3.80 367 | Qo3 40% 53% 7%

% responded-

B st o i e pone S P Wy e s 1 oo BN e o I
*O - Vice President Enroll Mgmt - Goodman Q05 Cares about me = = a7 460 | qos - [7%8] 7% 7% o
[0 - VP Finance & Admin - Brown Jr Q06  Development 15 49 413 a0 | aos [HEERN 7% 33% IS [ ® 2-Disagree
* O - VP Research & Innovation - McCoy Q7 Opinions Count 15 a8 353 207 B o7 [ERSRN 3% 2% [NGERN 3-Nevtral

Q08  Mission/Purpose 15 31 3.67 37 ] oo [ 2w 33% 3% 4-Agree

Q09 Committed to quality 15 57 413 421 | Qe 20% 33% DS [ ® 5-Strongly Agree
Q10 Best friend 14 23 264 321 W oo SR T 21w 7o NEEEN

Q11 Progress 15 Iy 440 303 [l o [HEE 13% 27% GG

Q12 Learn and Grow 14 43 4,00 400 - @7 2% 7% EE

@ 1-Strongly Disagree




UNT

sy Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category

Select Department

<l - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
‘0O - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
'O - Univ Relations Com & Mktng-Gen - Leliaert
* M - Vice President Enroll Mgmt - Goodman
*0O - VP Finance & Admin - Brown Jr
* - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

Q. ID
&

Qo
Qo2
Qo3
Qo4
Qo3
Qo6
Qa7
Qos
Qo9
Q10
an
a12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

NPS

-11

128
127
127
127
128
128
127
126
127
121
125
123

29
27
31
40
35
18
31
23
27
23
25

3.71

Size | Gallup %ile | Mean 2017

4,27

3.86
374
3.21
419
3.60
3.30
377
3.98
279
3.39
3.83

2017
Change in MPS

Mean 2018
427

382 |
3.75

336 1
213 |
377§
328 |
386 |
376 |}
330 1B
349 1
a2 |

Grand Mean
Represents the unit’s overall

engagement on a scale of 1-5

2018

Frequency Distribution
aol

Qoz
Qo3
Q04
Q05
Q06

P13 36%

Pk 17% 35%

Respondents
Greatest number of respondents on any one

quesiion

to the Gallup education services d

T s

25%

22%  [SZEEN

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

tzbazs

% responded-

@ 1-Strongly Disagree
©® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

sy Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean Respondents
® % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 quesiion
@ % Promoters 40 60

20 -10 . q
Select Department -23 Percentile - Ed. Services Benchmark
NPS Represents the unit percentile ranking compared
“ B - Office of the President - Smatresk 1 0 2017 2018 to the Gallup education services database
'O - Advancement - Gen - Wolf 0 - 100 Change in MPS

*O - Athletics-Gen - Baker
* 0O - Div of Student Affairs - With
‘0 - Inst Equity & Div-Gen - Woodard

Q. ID Question Short Size | Gallup %ile | Mean 2017 | Mean 2 Frequency Distribution
'O - Provost-Gen - Cowley -
'O - Univ Relations Com & Mkitng-Gen - Leliaert Q01 Know what's expected 48 28 404 4.20
“H - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 48 6 3.04 3.19
:. - A_dmis§i0n5_-GEﬂ - Lothringer Q03 Opportunity to do best 43 21 315 365 40% o recbonded.
O - Financial Aid - Deleon Q04 Recognition 49 0 316 335 22% ’

*O - Vice President Enroll Mgmt - McCreary

@ 1-Strongly Disagree
*O - VP Finance & Admin - Brown Jr

Qo5 Cares about me 49 28 4.08 392

® 2-Disagree
*O - VP Research & Innovation - McCoy Q06  Development 49 32 3.19 373 Qo& 31%
Q07  Opinions Count 49 18 2.92 327 cor (IS 0% 22% 3-Neutral
Q08 Mission/Purpose 47 3 3.73 3.89 aoz [N 19% 36% 4-Agree

@ 5-5trongly Agree

oos [20% 0  22% 35%
a0 SR 13% |  28%

an SN 23% 27%
oz S 27w 23%

Q09  Committed to quality 49 13 3.92 3.59
Q10  Best friend 46 21 2.80 317

an Progress 48 27 3.00 3.58

(0] | Learn and Grow 48 23 3.35 3.67



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wol
*O - Athletics-Gen - Baker
*0 - Div of Student Affairs - With
“O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mktng-Gen - Leliaert
4 - Vice President Enroll Mgmt - Goodman
* A - Admissions-Gen - Lothringer
* M - Admissions-Gen - Lipscomb
* O - Admissions-Gen - Taylor
*O - Financial Aid - Deleon
*O - Vice President Enroll Mgmt - McCreary
'O - VP Finance & Admin - Brown Jr
*O - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. ID
il

an
Qo2
Qo3

Qo4
Qns
Qo6
Qor
Qos
Q09
Q1o
an
a12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to guality
Best friend

Prograss

Learn and Grow

Gallup Engagement Survey 2018

NPS

-20

e | Gallup %ile | Mean 2017

10
10
10
10
10
10
10
10
10
10
10
10

Grand Mean

Represents the unit’s overzll

Respondents
Greatest number of respondents on any one

engagerent on a scale of 1-5 question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

ta the Gallup education services database

Mean 2018 Frequency Distnbution

220 TR

300 IR

o : % responded-
330

450 IR @ 1-Strongly Disagree
210 1N ® 2-Disagree

370 IR 50% 3-Neutral

200 JR 30% 4-Agree

3.50 - 20% @ 5-Strongly Agree
400 JH 20%

100 JH 40%

380 B Q2 20%
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wnvesy  @allup Engagement Survey 2018

OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
“0O - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert
“H - Vice President Enroll Mgmt - Goodman
‘B - Admissions-Gen - Lothringer
“ [ - Admissions-Gen - Lipscomb
* B - Admissions-Gen - Taylor
'O - Financial Aid - Deleon
*O - Vice President Enroll Mgmt - McCreary
*O - VP Finance & Admin - Brown Jr
* - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors

% Passive

# % Promoters 40

Q. 1D
il

an
Qo2
Qo3
Qo4
Qa5
Qoé

Qo7
Qos
Qoe
Q1o
an
Q12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

NPS

0 -33

24
23
23
24
24
24
24
23
24
21
24
23

Size | Gallup %ile | Mean 2017

417
3.48
3.70
3.21
3.50
342
3.08
3.65
3.50
2.57
3.25
3.48

A

Grand Mean
Represents the unit's overall
engagement on a scale of 1-5

Qm
Qoz
Qo3
Qo4
Qos
Qo6
Qo7
Qos
Qo9
Qio
on
Q12

Frequency Distnbution

N 38%
s 26w
[183%°  26%

T e
2 7%
WER 2
P 2%
2%
T 2w

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking comparad

to the Gallup education services database

26 (SR
o - % responded-
21 (SR
29% . 25% @ 1-Strongly Disagree
33% Co21% ® 2-Disagree
29% 7% 3-Neutral
39% 2% 4-Agree
29% - @ 5-Strongly Agree
24%  10% [NIES
25%




UNT

wvirsy  Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score 3 .79 Grand Mean RespOndems
® % Detractors Represants the unit's overall Greatest number of respondents on any one
% Passive engagemsant on a scale of 1-5 quastion
#® % Promoters 40 60

Select Department 20

NPS

-18

Represents the unit percentile ranking compared
« B - Office of the President - Smatresk

*O - Advancement - Gen - Wolf o
" - Athletics-Gen - Baker
*O - Div of Student Affairs - With

to the Gallup education services databass

ﬂ Percentile - Ed. Services Benchmark

100

O - Inst Equity & Div-Gen - Woodard Q. 1D Question Short Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
'O - Provost-Gen - Cowley -
'O - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 11 48 445 M Qo 55% _
<+ - Vice President Enroll Mgmt - Goodman Q02 Materials and equipment 10 54 220 B oo 20% _
* A - Admissions-Gen - Lothringer .
Q03  Oppertunity to do best 10 56 220 M o 40% o aw
“[ - Admissions-Gen - Lipscomb w |m . . e a00 B % responded-
< - Admissions-Gen - Odom Q05 Cares about me 11 20 373 - Qo5 18% _ .
<O * End of Hierarchy * Q06  Development 11 43 301 I o - _ ® 2-Disagree
*O - Finangial Aid - Deleon Q07  Opinions Count 11 18 327 Il 3-Neutral
O - vice President Enroll Mgmt - McCreary Q08  Mission/Purpose 10 a2 400 - 4-Agree
. . 08 o %
O - VP Finance & Admin _Brown Ir Q09 Committed to quality - ” - - Q 50% @ 5-Strongly Agree
*O - VP Research & Innovation - McCoy Qo9 275 _
Q10 Best friend g 2 222 B
Q11 Progress 11 41 o0 @Y 36% %
Q12 Learn and Grow 10 % a0 Wl 40% 0% SR

* Frequency Distribution Results are not available if fewer than 10 employees responded to the question.



UNT

wavisy  @allup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score 3.77 Grand Mean Respondents
® % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 quastion
® % Promoters 40 80

20 0 , N
Select Department 14 Percentile - Ed. Services Benchmark
NPS Represents the unit percentile ranking compared
“ B - Office of the President - Smatresk 1 4 2017 2018 ta the Gallup education services database
*O - Advancement - Gen - Wolf 0 - 100 Change in MPS

*O - Athletics-Gen - Baker

*O - Div of Student Affairs - With

40 - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley

QID Question Short Size | Gallup %ile | Mean 2017 | Mean -201.9. Frequency Distribution
.

*O - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 38 a7 4.66 142 i Qo1 I 8%
<l - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 38 57 434 424 | Qo2 . 11% 39%
:El -ﬁdmisr_»ionﬁ-Gen- Lothringer Q03  Opportunity to do best 33 28 4,03 379 i qoz [HiGE 34% 9% responded-
M - Financial Aid - Deleon Q04  Recognition = - B = ’ Qo4 _ 1% p

*[ - Vice President Enroll Mgmt - McCreary
*O - VP Finance & Admin - Brown Ir
*O - VP Research & Innovation - McCoy

Qos - 218 16% _ @ 1-Strongly Disagree
Q06  Development 38 32 331 31 P oo 21%  Egs ® 2-Disagree

Q07 Opinions Count 37 19 352 332 |1 o7 [ E%  27% 2% N2 3-Neutral

QU8 Mission/Purpose 38 31 407 387 |} coz 188  21% 32% 3% 4-Agree

Q09 Committed to quality 38 16 362 361 | oo NISRT  26% 2% [N @ 5-Strongly Agree
Q10 Best friend 34 34 2.84 347 P o 4% S

Qi1 Progress 37 28 3.4 162 B ov [N 14% 21w [NEER

Q12 Learn and Grow 35 28 3.79 377 | iz P 26% 26  [NSEN

Qo3 Cares about me 38 43 4.03 418




UNT

snvesy  @Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean Respondents
® % Detractors Represents the unit’s overall Greatest number of respondents on any one
% Passive

engagemsant on a scale of 1-5 question

® % Promoters

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

« B - Office of the President - Smatresk

2017 2018 to the Gallup education services database
*O - Advancement - Gen - Wol 0 100 Change in NP5
" - Athletics-Gen - Baker
* O - Div of Student Affairs - With
<O - Inst Equity & Div-Gen - Woodard Q. ID e Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
'O - Provost-Gen - Cowley -
4 E - Univ Relations Com & Mktng_Gen - Leliaert Qo Know what's EXPECtEd 18 48 479 444 I Qm 11% 33% _

“H - Vice President Enroll Mgmt - Goodman 002  Materials and equipment 18 51 4.57 417 l Qo2 - 39% _
"0 - Admissions-Gen - Lothringer Q03  Opportunitytodobest 18 22 414 367 i oz [T 33% 17% SR
B Francl - Deeon o o e ae e | oo N v 2%

“ M - Financial Aid - Thompson

<[ - Finandial Aid - Turney Q03 Cares about me 18 34 3 4.00 1 Qo5 - 28% 11% _

% responded-

@ 1-Strongly Disagree

* O - Vice President Enroll Mgmt - McCreary Q08 Development 13 12 264 330 W s _ 17% 17% _ @ Zbiagree
* - VP Finance & Admin - Brown Jr Q07  Opinions Count 18 5 314 272 Qo7 _ 22% 22% - 3-Meutral
* - VP Research & Innovation - McCoy Q08  Mission/Purpose 18 19 4.00 361 i Qo8 _ 22% 28% _ 4-Agree
Q09  Committed to quality 18 5 37 322 aos AT 39% 28% [ ® 5-Strongly Agree

Q10 Bestfriend 17 28 258 235 1 oo [N 2% 185 258000
Qi1 Progress 18 19 2.86 333 B v TR 1% 28% 28R
Q12 Lean and Grow 17 15 3.64 347 | iz [24% 35% 12% [N




UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
“0O - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert
“H - Vice President Enroll Mgmt - Goodman
*O - Admissions-Gen - Lothringer
“ A - Financial Aid - Deleon
“ [0 - Financial Aid - Thompson
< - Financial Aid - Turney
*O - Vice President Enroll Mgmt - McCreary
*O - VP Finance & Admin - Brown Jr
* - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q. 1D
F Y

Qan
Qo2
Qo3

Qo4
Q05
Qo6
Qo7
Qos
Qo9
Q1o
an
Q12

20

Question Short

Know what's expected
Materials and equiprnent
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Prograss

Learn and Grow

Gallup Engagement Survey 2018

NP5

80
‘ 100

Gallup %ile | Mean 2017

33
43
25
41
45
7
a8
31
16
43
28
28

4,38
4.09
373
2.82
418
3.55
3.64
3.91
3.09
3.20
3.27
3.64

Change in NP5

|

433
413
373

357 R

420

380 §
37 |
387 |

350 1B
377 IR
350 B

377 |

Grand Mean
Represants the unit's overall
engagemsant on a scale of 1-5

2018

Frequ
Qom
Qoz
Qo3
Qo4
Qos
Q06
Qo7
Qos
Qos
Qio

an
Q12

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Reoresents the unit percentile ranking comparad

to the Gallup education services database

ency Distrnbution

[7%) 7% 33%

20%

% responded-

@ 1-5Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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OF NORTH TEXAS

Employee Category

Select Department

< - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
*O - Div of Student Affairs - With
“O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
'O - Univ Relations Com & Mktng-Gen - Leliaert
4+ - Vice President Enroll Mgmt - Goodman
*O - Admissions-Gen - Lothringer
*O - Financial Aid - Deleon
* M - Vice President Enroll Mgmt - McCreary
*O - VP Finance & Admin - Brown Jr
'O - VP Research & Innovation - McCoy

Met Promoter Score Grand Mean
® % Detractors Represents the unit’s overall
% Passive engagemsant on a scale of 1-5
® % Promoters 40 80
20 -
\?I
NPS
2017 2018
o - 2 1 100 Change in NPS

El. ID Question Short Size | Gallup %ile | Mean 2017
Qo1 Know what's expected 35 21 4,08 41 i
Qo2 Materials and equipment 35 51 4.09 417 i
Q03  Opportunity to do best 35 24 375 3mM |
Q04  Recognition 35 28 3.22 3.29 i
Q05  Cares about me 35 45 422
Q06  Development 35 33 391
Q07 Opinions Count 35 12 3.35
Q08  Mission/Purpose 35 20 3.50
Q09  Committed to quality 34 41 418
Q10  Best friend 35 24 276
an Progress 34 13 3.56

Q12 Learn and Grow 34 20 4,00

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Represants the unit percentile ranking compared

ta the Gallup education services database

% responded-

@ 1-Strongly Disagree
©® 2-Disagree
3-Neutral
4-Agree
@ 5-5trongly Agree



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
'O - Div of Student Affairs - With
“O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
'O - Univ Relations Com & Mktng-Gen - Leliaert
4+ - Vice President Enroll Mgmt - Goodman
*O - Admissions-Gen - Lothringer
*O - Financial Aid - Deleon
* A - Vice President Enroll Mgmt - McCreary
* M - Registrar - Heard
' * End of Hierarchy *
*O - VP Finance & Admin - Brown Jr
'O - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors
% Passive
& % Promoters 40

Q.ID
e,

Qo1
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qos
Qo2
Q10
an
a12

20

Question Short

Know what's expected
Materials and equiprnent
Opportunity to do best
Recognition

Cares about me
Development

Opinigns Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NP5

-19

28
28
28
28
28
28
28
28
28
28
27
27

80
‘ 100

Size | Gallup %ile | Mean 2017

21

22
23
41
30
10
20
40
28
10
13

419
410
376
3.24
433
4,00
345
3.57
4,24
2.90
348
414

411
404
3.68
3.18
4,14
3.68
3.00
3.64
4.00
3.26
3.00

Change in NP5

Mean 2018

Grand Mean

Represents the unit's overall

engagernant on a scale of 1-5

5
\_19

Respondents

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

2018 to the Gallup education services database
Frequency Distribution
Qo 18% 43%
Qo2 [7% 14% 46%
Qo3
Qo4

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

wvisy  @Gallup Engagement Survey 2018

OF NORTH TEXAS

Emplo‘yee Category Net Promoter Score Grand Mean Responden‘ts
@ % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 guestion
@ % Promoters 40 60

20

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

NPS
« B - Office of the President - Smatresk
* - Advancement - Gen - Wolf o
*[ - Athletics-Gen - Baker
'O - Div of Student Affairs - With

to the Gallup education services database

100

O - inst Equity & Div-Gen - Woodard Frestom Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
*O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 14 40 43¢ 1N
4B - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 14 45 207 TR
N - )
O - Admissions-Gen - Lothringer Q03 Opportunity to do best 14 5 303 -
"0 - Finandial Aid - Deleon S - " » - 200 B0 % responded-
) ) ecognition {
“ A - Vice President Enroll Mgmt - McCreary ® 1-Strongly Disagree
<f - Registrar - Heard Q05  Cares about me 14 37 407 - -
<M - Registrar - Wheelis Q06 Development 14 26 357 ® 2-Disagree
0 *End of Hierarchy * 007 Opinions Count 14 6 279 3-Neutral
R )
O * End of Hierarchy * Q08  Mission/Purpose 14 27 379 HIR 4-Agree
' - -
O - VP Finance & Admin - Brown Jr Q09 Committed to quality 14 51 21 1R @ 5-Strongly Agree
' - VP Research & Innovation - McCoy
Q10 Best friend 14 12 235 IR
Q11 Progress 13 6 260

Q12 Learn and Grow 12 13 33 IR



UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
“0O - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
*M - VP Finance & Admin - Brown Jr
* - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Grand Mean

Represents the unit’s overall

Respondents

Greatest number of respondents on any one

Net Promoter Score

@ % Detractors
% Passive

engagement on a scale of 1-5 quastion
® % Promoters 40 60
20 8 5 .
-7 Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared
5 2017 2018 to the Gallup education services database

Change in NPS

Q. ID
r s

Question Short

Gallup %ile

Mean 2017

Frequency Distnbution

Q01 Know what's expected 399 38 429 433 | am . 10% 29%

Q02  Materials and equipment 399 37 393 3.938 i Qo2 - 15% 36%

Q03  Opportunity to do best 400 42 391 3.98 i Qo3 - 17% 0% % responded-
Q04  Recognition 391 30 3.20 334 1§ Qo4 _ 19% 22% _

Q05 Cares about me 398 % 409 404 | oos [BEN 0 13% 20 A @ 1-Strongly Disagree
Q06  Development 400 3 3.63 374 | coc RN 9% 16% 25%  [NGGEN @ 2-Disagree
Q07 Opiniens Count 399 34 3.40 365 B oo ERNTE 7% 29%  [EEETT 3-Neutral

Q08 Mission/Purpose 308 33 3.70 zo0 § ooz [ 8% 15% 28% GG 4-Agree

Q09 Committed to quality 304 23 2.8 3.96 oo 8% 17% 34% 3% @ 5-Strongly Agree
Q10 Bestfriend 371 24 3.02 323 ao IS 1% 27% 21% 2SR

Q11 Progress 390 35 3.29 3.79 o [iiles 15% 23% GG

Q12 Leam and Grow 301 33 3.60 3.88 a2 [T 17% 2% [
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OF NORTH TEXAS

Employee Category

Select Department

< - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
*0 - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
'O - Univ Relations Com & Mking-Gen - Leliaert
'O - Vice President Enroll Mgmt - Goodman
<« - VP Finance & Admin - Brown Jr
* M - Administrative Services - Renton
*[ - Budget & Analytics-Gen - Cotton Shuford
*O - Facilities-Gen - Reynolds
*O - Police Services - Reynolds
*O - University Information Service - Clark
*O - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

"

Q.ID Question Short
F Y

Qo Know what's expected 35

Qo2 Materials and equipment 35

Q03  Oppertunity to do best 35
Q04  Recogniticn 35
Qos Cares about me 35
Q06  Development 35
Q07 Opinions Count 35
Q08  Mission/Purpose 35
Q09 Committed to quality 34
Q1o Best friend 30
an Progress 33
12 Learn and Grow 34

Gallup %ile | Mean 2017

29
45

55
51
57
51
43
49
15
51
48

Mean 2018

1222 1R
106 IR
zs0
33 R
229 1R
1214 1R
397 1R
1214 R
FRERE |
300 I
212 R
217 1R

Grand Mean

Represents the unit's overall

Qo2
Qo3

Qos
Qo6
Qo7
Qos
Qos
Q1o

Q12

engagemsant on a scale of 1-5

P oisw
B oa

Frequency Distribution

43%
37%
41%
37%
27%
29%

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represants the unit percentile ranking compared

ta the Gallup education services database

% responded-

@ 1-Strongly Disagree
©® 2-Disagree

3-Meutral

4-Agree
@ 5-5trongly Agree
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oy @allup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Promoter Score Grand Mean Respondents
® % Detractors Represents the unit’s overall Greatest number of respondents on any one
% Passive engagemeant on a scale of 1-5 guastion
# % Promoters 40

20

Select Department Percentile - Ed. Services Benchmark

Represants the unit percentile ranking compared

NPS

13

<« - Office of the President - Smatresk
*O - Advancement - Gen - Wolf o
* [ - Athletics-Gen - Baker
*O - Div of Student Affairs - With

to the Gallup education services database

"0 - Inst Equity & Div-Gen - Woodard QID|  Question Short Gallup %ile | Mean 2017 Frequency Distribution
'O - Provost-Gen - Cowley —
* [ - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 24 25 417 Il oo 54% _
*O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 24 27 370 I 2 _
‘ nﬂ V:gi”?ﬁfi‘ 8:_*‘“‘;”"' - Bm‘-"F'{” J; Q03 Opportunityto do best 24 31 303 Il o3 9% % respanded-
- Administrative Services - Renton .
* M - Risk Mgmt Services-Gen - Welch S L = N o Wl oo _ @ 1-Strongly Disagree
* O * End of Hierarchy * Q05  Cares about me 24 42 417 I oS | gy =g
*O - Budget & Analytics-Gen - Cotton Shuford LU Laiscliil il = = Sl - aoe @ FDisagree
'O - Facilities-Gen - Reynolds Q07 Opinions Count 24 49 zes I Q7 ZNevtral
*O - Police Services - Reynolds Q08  Mission/Purpose 24 A4 40: I os 4-Agree
*O - University Information Service - Clark Q02 Committed to quality 23 a0 400 I oo @ 5-Strongly Agree
*O - VP Research & Innovation - McCoy Q10  Best friend — - 200 I Q1o
Q11 Progress 23 48 4.00 - an
Q12 Learn and Grow 24 43 400 I 2




UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wol
" - Athletics-Gen - Baker
* O - Div of Student Affairs - With
*O - inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mking-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
“« B - VP Finance & Admin - Brown Jr
“ B - Administrative Services - Renton
<l - Risk Mgmt Services-Gen - Welch
"M - Risk Mgmt Services-Gen - Scott
*O * End of Hierarchy *
*O * End of Hierarchy *
*O - Budget & Analytics-Gen - Cotton Shuford
'O - Facilities-Gen - Reynolds
* O - Police Services - Reynolds
*O - University Information Service - Clark
*O - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promoter Score Grand Mean Respondents
® % Detractors Represents the unit’s overall Greatest number of respondents on any one
% Passive engagemnsant on a scale of 1-5 question
@ % Promoters 40 60
20 . .
Percentile - Ed. Services Benchmark
NPS Represzents the unit percentile ranking compared
5 1 to the Gallup education services database

Q. ID

am
Qo2
Qo3

Qo4
Q03
Q06
Qo7
Qos
Qog
Q10
an
a1z

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

18
18
18
18
18
18
18
18
17
16
17
18

Gallup %ile | Mean 2017

20
21
31
45
29
49
49
43
29

51
48

4.08
3.67
3.83
3.67
3.94
4.00
3.89
4.06
3.88
275
412
411

[

F

Qm
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qo0s
Qo9
Q10
an
Q12

requency Distribution

RELA

22%
33%
17%

11
W s

24%
22%

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-5trongly Agree
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Gallup Engagement Survey 2018

Employee Category Net Promoter Score

® % Detractors
% Passive
& % Promoters 40 60

20

Select Department

NPS

8

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0
*O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard

Q. 1D Question Short Gallup %ile
'O - Provost-Gen - Cowley -
'O - Univ Relations Com & Mktng-Gen - Leliaert Q0T Know what's expected 14 20
*O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 14 55
4 - VP Finance & Admin - Brown Jr Q03 Opportunity to do best 14 s
b - : :
O - Administrative Services - Renton Q04  Recognition 12 50
* M - Budget & Analytics-Gen - Cotton Shuford
» T Q05  Cares about me 14 22
O - Facilities-Gen - Reynolds
*[O - Police Services - Reynolds Q06 | Derclopment 1 =
*O - University Information Service - Clark Q07 Opiniens Count 14 15
*O - VP Research & Innovation - McCoy Q08  Mission/Purpose 14 20
Q09  Committed to quality 14 24
Q10  Best friend 13 11
an Progress 14 27
12 Learn and Grow 14 11

Mean 2017

4.55

4.36
4.09
3.36
413
4.27
3.55
3.36
413
2.56
3.20
3.82

a0 B
a1 |
342 R
308 |
N R |
350 [
321 |
3.64 i
ENCI |
2.85 i
3.57 |
329 B

Grand Mean
Represents the unit’s overall

engagemeant on a scale of 1-5

]N
2018
Change in NP5

Mean 2018

Qo2
Qo3
Qo4
Qo5
Qo6
QoT
Qos
Qo9
Q1o
an
Q12

Frequency Dis
Qnm

WEEEE e
I

36%

tribution

7%

36%
36%

Respondents
Greatest number of respondents on any ons

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

21%
50%

43%
% responded-

29% @ 1-Strangly Disagree
@ 2-Disagree

21% 3-Neutral
4-Agree

21% @ 5-Strongly Agree

21%
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Employee Category

Select Department

Gallup Engagement Survey 2018

Net Promater Score Grand Mean Respondents

@ % Detractors Represenis the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 question

# % Promoters 40 60

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
" - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mktng-Gen - Lelizert
*O - Vice President Enroll Mgmt - Goodman
<l - VP Finance & Admin - Brown Jr
*O - Administrative Services - Renton
*O - Budget & Analytics-Gen - Cotton Shuford
* M - Facilities-Gen - Reynolds
*O - Police Services - Reynolds
*O - university Information Service - Clark
* - VP Research & Innovation - McCoy

Q. ID
s

Qo
Qo2
Qo3
Qo4
Q05
Qo6

Qo7
Qoé
Qo9
Q1o
an
a12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

S

Z

201
200
201
195
199
201
200
199
197
187
196
196

39
33
37
17
23
22
24
23
27
23
23
21

Gallup %ile | Mean 2017

4.26
3.76
3.83
3.09
3.87
3.16
3.09
3.49
3.53
3.04
3.00
3.15

Change in MPS

435
3.88
3.96
2.98
3.80
3.49
344
3.72
3.83
3.21
3.49
3.60

l

|

1
I

F

am
Qo2
Qo3
Qo4
Qo5
Qoe
Qo7
Qos
Qos
Q1o
an
Q12

I 10%

requency Distribution

24%

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

«l - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
YO - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mktng-Gen - Leliaart
'O - Vice President Enroll Mgmt - Goodman
<« - VP Finance & Admin - Brown Jr
*O - Administrative Services - Renton
*[O - Budget & Analytics-Gen - Cotton Shuford
“ A - Facilities-Gen - Reynolds
<M - Facilities-Gen - Bailey
* [ - Facilities-Gen - Crocker
*O - Facilities-Gen - Liscano
'O - Police Services - Reynolds
* O - University Information Service - Clark
*O - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors

% Passive

® % Promoters 40

Q.ID
r s

Qo1
Qo2
Qo3

Qo4
Q05
Qoo
Qa7
Qos
Qo9
Q10
an
Q12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opiniens Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

23
e
23
22
23
23
23
23
23
21
22
22

Gallup %ile

47

43
45
68
75
61

63
22
73
T3

Mean 2017

4,00
4,23
4,00
3.62
428
77
3.85
4.00
3.85
3.25
3.38
77

Change in NP5

Mean 2018
443 §

Grand Mean
Represants the unit's overall
engagement on a scale of 1-5

Qo2
Qo3
Q04
Qo5
Q0e
Qo7
Qo8
QoS
Q10
an
a2

Frequ
am

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

o the Gallup education services database

ency Distribution

[ | 35%
| DRELY 39%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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OF NORTH TEXAS

Employee Category Net Promoter Score

® % Detractors
% Passive
® % Promoters 40 60

Select Department 20

<« - Office of the President - Smatresk
*O - Advancement - Gen - Wolf o
" - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* [ - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 135

*O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 154
<« - VP Finance & Admin - Brown Jr Q03  Opportunity to do best 155
» ~ e : : B
O - Administrative Services - Renton Q04  Recognition 151
* O - Budget & Analytics-Gen - Cotton Shuford a5 | c ) .
o t
“ B - Facilities-Gen - Reynolds FrEsERonmE
“ [ - Facilities-Gen - Bailey Q08 Development 133
* M - Facilities-Gen - Crocker Q07  Opiniens Count 154
*O - Facilities-Gen - Liscano Q08  Mission/Purpose 154
N : :
L - Police Services - Reynolds Q02 Committed to quality 152
* O - University Information Service - Clark
niversity Information Service - Clar Q10  Best friend -
*O - VP Research & Innovation - McCoy
an Progress 151
Q12  Learn and Grow 151

Q. D Question Short Gallup %ile
.

36

25
35
14
17
17
21
20
21
21
19
15

Mean 2017

4,22
3.52
3.67
2.93
3.65
2.87
278
332
3.36
2.98
273
2.79

Grand Mean

Represents the unit's overall

engagement on a scale of 1-5

-6
_:/

2017

Change in NP5

1
|
|
I

431
3.75
3.90
2.84
3.64
3.34
3.38
3.64
374
217
3.34
344

F

2013

requency Distribution

am
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qo0s
Qos
Q10
an
Q12

| DR

25%

Respondents
Greatest number of respondents on any ona

quasiion

Percentile - Ed. Services Benchmark
Represanis the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Gallup Engagement Survey 2018

Employee Category Net Promoter Score

@ % Detractors
% Passive
& % Promoters 40 60

Select Department 20

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf o
* [ - Athletics-Gen - Baker
* O - Div of Student Affairs - With
*O - inst Equity & Div-Gen - Woodard

QD Question Short
'O - Provost-Gen - Cowley -
'O - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 31
*O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 31
4B - VP Finance & Admin - Brown Jr 003 Opportunity to do best 39
* O - Administrative Services - Renton Q04 Recognition 20
*O - Budget & Analytics-Gen - Cotton Shuford a5 | C oot .
A ares about me
* B - Facilities-Gen - Reynolds
4O - Facilities-Gen - Bailey Q06 Development 31
<l - Facilities-Gen - Crocker Q07  Opinions Count 31
* M - Facilities-Gen - Stippec Q08  Mission/Purpose 31
b .
O - Facilities-Gen - Taylor Q09  Committed to quality 31
* - Facilities-Gen - Liscano ol e 5
E51 ITEN
*O - Police Services - Reynolds
. . . . ah P 30
* 0O - University Information Service - Clark “ fearess
Learn and Grow 29

*O - vP Research & Innovation - McCoy s

20

13
1
18
13
19
10
26

12

Size | Gallup %ile | Mean 2017

4.00
317
3.26
2.87
378
3.04
2.83
291
3.39
2.85
2
2.50

Grand Mean

Represents the unit's overall

Respondents
Greatest number of respondents on any one
engagement on a scale of 1-5

_M/pg

2017 2018
Change in NP5

Frequency Distribution

406 | o1 [ 13% 35%

sor | oz [ERNNSN

question

Percentile - Ed. Services Benchmark
Represanis the unit percentile ranking compared
to the Gallup education sarvices database

26% 35% |

s 1 oo EEEEN sss e ISEE
% responded-
e T
oo | oo [N o o SRR ® 1-swongy Disgres
3.23 Q06 _IEI% 26% _ ® 2-Disagree
3.29 Qo7 _I 19% 32% - 3-Neutral
s W oo RN en o SR
3.81 aoe T13%T 13% 42% 9% ® 5-Strongly Agree
I
3.07 o % 7% 2s%  [NESRN
o B oo IR s e [
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OF NORTH TEXAS

Employee Catggory Net Promoter Score Grand Mean Respondents
@ % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 guestion
@ % Promoters 40 60

20

Select Department Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

“HB - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0
'O - Athletics-Gen - Baker
'O - Div of Student Affairs - With

to the Gallup education services database

Change in NP5

" - Inst Equity & Div-Gen - Woodard F e
] Questi G %6 an 20° ean 2 requency Distribution
Y[ - Provost-Gen - Cowley Ei ID Queshiol Gallup %ile | Mean 2017 q Yy
' - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 12 20 435 408 | <o - 8%
3 - -
O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 12 ] 3.33 2567 . Qo2
“ B - VP Finance & Admin - Brown Jr )
, o 3 ) Qo3 Opportunity to do best 12 8 375 325 I Qo3
O - Administrative Services - Renton % responded-
_ . Qo4
* O - Budget & Analytics-Gen - Cotton Shuford sl LzEEi 1 z 0 — - ]
o n - Facilities-Gen - Reyno|d5 Qo5 Cares about me 12 s 433 3.25 - Qos . ‘I—Stmngly DISBgFEE
“0 - Facilities-Gen - Bailey Q06  Development 12 10 333 3.08 0 Q06 ® 2-Disagree
P Carifiiac ) )
nﬂ Facilities-Gen - Crocker Q07 Opinions Count 12 14 3.17 3.17 Qo7 3-Neutral
“ - Facilitizs-Gen - Stippec
, o PP ) Q08 Mission/Purpose 12 6 2.92 317 ] oaos 4-Agree
M - racilities-Gen - McCormick ® 55t WA
o . . . ) Qo9 -atrongly Agree
[ - Facilities-Gen - Stone Q09  Committed to quality 12 g 375 333 I
O - Facilities-Gen - Taylor Q10 Best friend 10 6 2.67 260 | aw
" - Facilities-Gen - Liscano Q11 Progress 12 7 3.00 2.75 I an
* 0 - Police Services - Reynolds Q12 Learn and Grow 11 4 2.64 282 ] ar

*O - University Information Service - Clark
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Gallup Engagement Survey 2018

Employee Category Net Promoter Score

® % Detractors
% Passive
® % Promoters 40 60

Select Department %0

NPS

-28

“ B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf 0
*O - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard

) ID —
*O - Provost-Gen - Cowley E . RICZA I

'O - Univ Relations Com & Mktng-Gen - Leliaert Qo1 Know what's expected 14
3 - -
O - Vice President Enroll Mgmt - Goodman Q02 Materials and equipment 14
<« - VP Finance & Admin - Brown Jr P ) b »
ortunity to do best
* [ - Administrative Services - Renton - E
*O - Budget & Analytics-Gen - Cotton Shuford Ll e =
“ B - Facilities-Gen - Reynolds Q05 Cares about me 14
40 - Facilities-Gen - Bailey QU6  Development 14
y L
B - Facilities-Gen - Crocker Q07 Opinions Count 14
< - Facilities-Gen - Stippec o
, _— : Q08  Mission/Purpose 14
O - Facilities-Gen - McCormick
* M - Facilities-Gen - Stone Q09 Committed to quality “
*O - Facilities-Gen - Taylor Q10 Best friend 12
* O - Facilities-Gen - Liscano Q11 Progress 12
'O - Police Services - Reynolds Q12 Learn and Grow 12

*O - University Information Service - Clark

e | Gallup %ile

20

10
21
22

17
28
17
46
28
16
11

4.07
3.36
3.64
314
4.00
3.36
3.50
357
4,14
333
3.23
33

A

Grand Mean

Represents the unit's overall

Qo1
Qo2
Qo3
Q04
Qo5
Q06
Qo7
Qos
Q09
Q1o
an
Q12

engagement on a scale of 1-5

21%

Respondents

question

Frequency Distnbution

2% SRR

29% 57%

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category

Select Department

< - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Lelizert
' - Vice President Enroll Mgmt - Goodman
<« - VP Finance & Admin - Brown Jr
* [ - Administrative Services - Renton
*O - Budget & Analytics-Gen - Cotton Shuford
* B - Facilities-Gen - Reynolds
“[O - Facilities-Gen - Bailey
4 - Facilities-Gen - Crocker
*O - Facilities-Gen - Stippec
*M - Facilities-Gen - Taylor
* O - Facilities-Gen - Liscano
*O - Police Services - Reynolds
*O - University Information Service - Clark
*O - vP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promater Score Grand Mean Respondents

® % Detractors Represents the unit's overall Greatest number of respondents on any one
% Passive engagernent on a scale of 1-5 question

@& % Promoters 40 60

20
Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

NPS

to the Gallup education services database

Change in MPS

QID|  Question Short Gallup %ile | Mean 2017 Frequency Distribution

Q01 Know what's expected 121 42 432 439 i Qo1 . 11% 23%

Q02  Materials and equipment 120 34 3.65 392 8 ooz % 18% 30% W%

Q03  Opportunity todo best 121 46 391 402 | aos 1% 13% 2600 GG s respondied:
Q04  Recognition 118 13 2.85 283 | Qo4 _ 21% 17% -

Q05 Cares about me 120 17 3.44 363 1 cos [HEENAGR 1s% 19w  NGGEIN ® 1-Strangly Disagree
Q06  Development 121 17 268 335 P o ISR 1A% 20% 260 [ETN @ 2-Disagres
Q07  Opinions Count 120 22 2,65 230 I o7 TR 2% 31% % 3-Neutral

Q08 Mission/Purpose 120 23 3.53 sn | oo: [EEIER  23% 265  NEERT 4-Agree

Q09 Committed to quality 118 21 336 372 0 oo UREERN  24% 260 [EEE @ 5-Strongly Agree
Q10 Best friend 116 25 3.03 325 § Q10 _ 25% 22% _

Q11 Progress 118 20 267 330 I o AN 13 19% 21% ST

Q12 Learn and Grow 119 17 288 50 P <2 % 20% 20% [NEEN
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

<« B - Office of the President - Smatresk
*0O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
*O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert
" - Vice President Enroll Mgmt - Goodman
“H - VP Finance & Admin - Brown Jr
'O - Administrative Services - Renton
*O - Budget & Analytics-Gen - Cotton Shuford
“ A - Facilities-Gen - Reynolds
O - Facilities-Gen - Bailey
“ B - Fadilities-Gen - Crocker
'O - Facilities-Gen - Stippec
“H - Facilities-Gen - Taylor
"M - Facilities-Gen - Barkenhagen
*O - Facilities-Gen - Camey
*O - Facilities-Gen - Trevino
*O - Facilities-Gen - Liscano

*O - Police Services - Reynolds

Gallup Engagement Survey 2018

Grand Mean

Represents the unit's overall

Respondents

Greatest number of respondents on any ona

Net Promoter Score

® % Detractors
% Passive
& % Promoters 40

engagement on a scale of 1-5

_?L,/f//"zz

2017 2018
100 Change in NPS

question

20

Percentile - Ed. Services Benchmark
Represanis the unit percentile ranking compared

to the Gallup education services database

QD Question Short Gallup %ile | Mean 2017 | Mean -201.9- Frequency Distribution

Q01 Know what's expected 69 49 440 445 i Qo1 l 12% 19% _

Q02  Materials and equipment 68 36 3.33 3.97 ’ Qo2 16% 24% _

Q03  Opportunitytodobest 69 51 3.80 414 § aos 6% 0% 23%  [EEN ot esponded-
Q04  Recognition 67 10 2.20 267 B Q04 18% 9% [NZASNN

Q05 Cares about me 68 13 3.07 351 B oos GO 6% 13%  15% NEGERN ® 1-Strongly Disagree
Q06  Development 69 16 2.07 329 I ©oe 25% 22%  [NZEEN ® 2-Disagree
Q07  Opinions Count 62 19 213 320 I Q7 25% 28 22N 3-Neutral

Q08 Mission/Purpose 68 27 3.67 378 | Qos 24% 19% GG 4-Agree

Q09 Committed to quality 66 28 321 ze6 B oo 20% 27%  [NEERY @ 5-Strongly Agree
Q10  Best friend 65 26 279 322 B Q1o 20% 17% NS

Qi1 Progress 66 17 2,07 327 Il an 27% 15% NEsET

Q12 Learn and Grow 67 14 2.86 342 B Q12 27% 18% [EET




UNT

UNIVERSITY

Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category Net Pramater Score
® 5% Detractors
% Passive
@ % Promoters 40 60
20
Select Department
NPS
<« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf 0 - 1 6
'O - Athletics-Gen - Baker
'O - Div of Student Affairs - With
* O - Inst Equity & Div-Gen - Woodard QD P
) 1D ( 5 5
*O - Provost-Gen - Cowley - UESHON Sho
*O - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 25
*O - Vice President Enroll Mgmt - Goodman Q02 Materials and equipment 25
“Wl - VP Finance & Admin - Brown Jr

Q03 Opportunity to do best 25

*O - Administrative Services - Renton

*O - Budget & Analytics-Gen - Cotton Shuford Q04 Recognition =4

“ A - Facilities-Gen - Reynolds Q05 Cares about me 23

“ - Facilities-Gen - Bailey Q06  Development 25

“ B - Facilities-Gen - Crocker Q07 Opinions Count o5

*O - Facilities-Gen - Stippec QU8 Mission/Purpose o3
<l - Facilities-Gen - Taylor

<[ - Fadilities-Gen - Barkenhagen Q09 Committed to quality 22

* B - Facilities-Gen - Camey Q10 Best friend 24

*O - Facilities-Gen - Trevino Q11 Progress 25

* [ - Facilities-Gen - Liscano Q12 Learn and Grow 25

*O - Police Services - Reynolds

Size | Gallup %ile | Mean 2017

Mean 2018 -

220 1R
204 TR
zz0 B
300 IR
332 R
322 IR
356
.1 IR
34 I
33 IR
308 I
32z 1B

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

Frequency Distribution

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared
to the Gallup education services database

o1 [l 8% 28%

a2 [ 12% 44%

o R 125 o S
o T

cos [NNERIN 1en 6% INNNSZHINNNNNNN @ T-Svongly Disagree

R

o7 ERIE) o oo R

s R

12% R © <vorsh bore

% responded-
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

“« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf
* O - Athletics-Gen - Baker
'O - Div of Student Affairs - With
* O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mktng-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
“Hl - VP Finance & Admin - Brown Jr
'O - Administrative Services - Renton
*0O - Budget & Analytics-Gen - Cotton Shuford
“ A - Facilities-Gen - Reynolds
*[ - Facilities-Gen - Bailey
“H - Facilities-Gen - Crocker
'O - Facilities-Gen - Stippec
<l - Facilities-Gen - Taylor
“ [ - Facilities-Gen - Barkenhagen
+ 0O - Facilities-Gen - Camey
* M - Facilities-Gen - Trevino
'O - Facilities-Gen - Liscano
*O - Police Services - Reynolds

Gallup Engagement Survey 2018

Respondents

Greatest number of respondents on any one

Net Promoter Score 3.87 Grand Mean

Represants the unit’s overall

® % Detractors
% Passive

engagement on a scale of 1-5 question
® % Promoters 40 &0
20 ; .
Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared
to the Gallup education services database
0 100

QID| QuestionShort | Size | Gallup %ile | Mean 2017 Frequency Distribution

Q01 Know what's expected 14 47 443 - Qo 7% 4£3%

Q02  Materials and equipment 14 32 3.86 - Qo2 - 29%

Q03 Opportunity to do best 14 51 214 I oz [ 1% 36% B
Q04  Recognition 14 44 3.64 - Qo4 - 29% 3

Q05  Cares about me 14 7 4.07 - Qo5 29% @ 1-Strongly Disagree
Q06 Development 14 53 407 P s [l 1% 36% ® 2-Disagree
Q07 Opinions Count 14 EL 2 o7 [ 36% 3-Neutral

Q08  Mission/Purpose 14 27 379 N Qoa - 14% 4-Agree

Qoo Committed to quality 14 7 320 P oo 2SN 36% @ 5-Strongly Agree
Q10 Best friend 14 g :57 BB o [T 295

Q11 Progress 14 43 4.07 - an -7% 36%

Q12 Learn and Grow 14 28 270 P @2 [T% 1%




UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

<« - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
" - Athletics-Gen - Baker
*O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mktng-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
<« - VP Finance & Admin - Brown Jr
*O - Administrative Services - Renton
' - Budget & Analytics-Gen - Cotton Shuford
* A - Facilities-Gen - Reynolds
* O - Facilities-Gen - Bailey
* O - Facilities-Gen - Crocker
* B - Facilities-Gen - Liscano
*0O - Police Services - Reynolds
'O - University Information Service - Clark
* O - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors

% Passive

& % Promoters 40

Q. ID
ol

am
Qo2
Qo3

Qo4
Q05
Qo6
Qor
Qos
Qog
Qio
an
iz

20

Question Short

Know what's expected
Materials and equiprment
Opportunity to do best
Recogniticn

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

NPS

17
17
17
16
16

80
‘ 100

Size | Gallup %ile | Mean 2017

19
T2
36
13
24
12

19
18
10
18

4,50
3.91
442
292
417
3.67
3.25
3.75
417
3.09
345
3.75

Change in NP5

Mean 2018

435 |

Grand Mean
Represents the unit's overall

engagernent on a scale of 1-5

_\_29

Frequency Distribution

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

2018 to the Gallup education services database

am

Qoz
Qo3
% responded-
Qo4
Qo5 @ 1-Strongly Disagree
Qo6 ® 2-Disagree
Qoy 3-Meutral
Qoa 4-Agree
Qo9 @ 5-Strongly Agree
Q1o
Q12




UNT

UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

<« - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
* 0 - Div of Student Affairs - With
*O - Inst Fquity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert
'O - Vice President Enroll Mgmt - Goodman
4 - VP Finance & Admin - Brown Jr
* [ - Administrative Services - Renton
*[ - Budget & Analytics-Gen - Cotton Shuford
*O - Facilities-Gen - Reynolds
* M - Police Services - Reynolds
*0O - University Information Service - Clark
*O - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promoter Scare Grand Mean Respondents
@ % Detractors Represants the unit’s overall Greatest number of respondents on any one
% Passive engagement on a scale of 1-5 question
& % Promoters 40
20 39 . .
-17 Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared
2017 2018 to the Gallup education services database
o 100 Change in NPS
Q.ID Question Short Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
il
Q01 Know what's expected 54 53 4,29 4,50 ’ Qo1 IT% 28%
Q02  Materials and equipment 54 62 413 431 ‘ Qo2 I?% 46%
Q03  Opportunity to do best 54 63 4,00 430 Qo3 9% 33%
pportunity to do bes ‘ . % responded-

Q04  Recognition 52 42 3.04 350 I o4
Q05 Cares about me 54 45 404 420 | Qo5 @ 1-Strongly Disagree
Q06  Development 54 53 3.57 406 J oos @ 2-Disagree
Q07 Opinions Count 54 45 3.25 351 I 7 5-Neutral
Q08  Mission/Purpose 54 62 379 435 I os 4-Agree
Q09  Committed to quality 54 46 375 415 I Qo9 ® 5-Strongly Agree
Q10  Best friend 51 32 3.08 343 I Q1o
Q11 Progress 54 54 3.75 219 JI an
Q12 Learn and Grow 54 53 3.54 220 P 2



UNT

sy Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category

Select Department

<« - Office of the President - Smatresk
* O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
'O - Univ Relations Com & Mktng-Gen - Leliert
* - Vice President Enrcll Mgmt - Goodman
< - VP Finance & Admin - Brown Jr
*[O - Administrative Services - Renton
*[ - Budget & Analytics-Gen - Cotton Shuford
*O - Facilities-Gen - Reynolds
“ B - Police Services - Reynolds
"B - Police Services - Bergstrom
' - Police Services - Owen
* - University Information Service - Clark
* - VP Research & Innovation - McCoy

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

Q. ID
&

Qo
Qo2
Qo3

Qo4
Qo3
Qo6
Qo7
Qos
Qo9
aio
an
a12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

17
17
17
17
17
17
17
17
17
15
17
17

67
51
T3
53
42
58
58
T4
49
66

51

Gallup %ile | Mean 2017

3.90
3.90
3.30
2.30
3.40
3.10
270
3.30
3.40
2.60
3.50
3.00

Change in MPS

Mean 2018

165 B
218 §
147 1R
322 HR
FRERE |
412 I
200 1R
153 IR
FRERE |
220 HIR
418 B
213 IR

Grand Mean

Represents the unit’s overall

engagement on a scale of 1-5

_iﬂ'//:;5

2018

Frequency Dis
am 2

Qo2
Qo3
Q04
Qo5
Qo6
Qo7
Qos
Qo9
Q1o
an
Q12

18%
12%

tributi

4%

29%
18%

24%

] 125
N 12

12%
29%

7% 20%
| EREE

18%

24%

on

Respondents

quesiion

“7% L

24%
29%

2w G

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

ta the Gallup education services database

% responded-

@ 1-Strongly Disagree
© 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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wvesy  Gallup Engagement Survey 2018

OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
'O - Div of Student Affairs - With
'O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mking-Gen - Leliaert
' - Vice President Enroll Mgmt - Goodman
“B - VP Finance & Admin - Brown Jr
* O - Administrative Services - Renton
'O - Budget & Analytics-Gen - Cotton Shuford
*O - Facilities-Gen - Reynolds
“ A - Police Services - Reynolds
4 [ - Police Services - Bergstrom
* M - Police Services - Owen
*O - University Information Service - Clark
* - VP Research & Innovation - McCoy

Net Promoter Score

@ % Detractors
% Passive
#® % Promoters 40

Q.ID
r .

am
Q02
Qo3

Qo4
Qo5
Qo6
Qo7
Qo8
Qog
aQio
an
a1z

20

0

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

24
24
24
22
24
24
24
24
24
23
24
24

49
69
53
35
40
49
£}
49
43
19
59
53

Gallup %ile | Mean 2017

450
410
440
3.30
4,30
3.67
3.30
4,00
3.80
3.60
3.60
3.50

2017

Change in NP5

Mean 2018
446 |

442 |
417 |
345 |
a13 |
200 1§
EXT- I |
417 |
217§
300
125 B
2217 R

Grand Mean
Represents the unit’s overall

engagemsant on a scale of 1-5

26
0

2018

Frequency Distrib
aol 13%

Qoz
Qo3
Q04
Q05
Q06
Qo7
Qos
Qo9
Q1o
Q1
Q12

29%

ution

50%

8% 8%

42%

B o
AT 17%

25%

Respondents

question

T

17%

21%

8% 13%

50%

33%
29%

33% (2SR
S s
< T

39% 9% (11225
I L T
-

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services databasse

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

“ B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
" - Athletics-Gen - Baker
*0 - Div of Student Affairs - With
'O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mktng-Gen - Leliaert
* - Vice President Enroll Mgmt - Goodman
“HB - VP Finance & Admin - Brown Jr
*O - Administrative Services - Renton
*O - Budget & Analytics-Gen - Cotton Shuford
*O - Facilities-Gen - Reynolds
“A - Police Services - Reynolds
4O - Police Services - Bergstrom
<l - Police Services - Owen
“ M - Police Services - Polk
* * End of Hierarchy *
*O - university Information Service - Clark
'O - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promoter Score

® % Detractors
% Passive
® % Promoters 40 60

20

NPS

Q1D Question Short

-

Qo1 Know what's expected 13 36
Qo2 Materials and equipment 13 66
Q03  Opportunity to do best 13 57
Q04  Recognition 11 20
Q05 Cares about me 13 41
Q06  Development 13 40
Q07  Opinions Count 13 12
Q08  Mission/Purpose 13 42
Q09  Committed to quality 13 52
Q1o Best friend 12 13
an Progress 13 52
Q12 Learn and Grow 13 49

Gallup %ile | Mean 2017

Mean 2018 -

A
231 1R
13 BN
122 1R
300 I
1215 HR
355 I
331 IR
20s R
222 1R
292 I
115 TR
25 1R

Grand Mean

Represents the unit’s overall

Frequency Distribution
am 15%

Qo2
Qoz
Qo4
Qo5
Qo6
Qo7
Qoe
Qoe
Q1o
an
Q12

engagement on a scale of 1-5

15%

% %

15%

(8% 15%

Respondents
Greatest number of respondents on any ons

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

46% S
e ee NG
23% S @ Tstengly Disagree

31% g% (SR @ 2-Disagree

38% 38% - 3-Neutral
38% T
4% I o 55y o
17% 8%
4% o aw
31% T,

% responded-

4-Agree
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UNIVERSITY
OF NORTH TEXAS

Gallup Engagement Survey 2018

Employee Category Net Promater Score

® % Detractors
% Passive
& % Promoters 40 60

Select Department .

NPS
« B - Office of the President - Smatresk

*O - Advancement - Gen - Wolf 0
*O - Athletics-Gen - Baker

'O - Div of Student Affairs - With

'O - Inst Equity & Div-Gen - Woodard

QD Question Short
'O - Provost-Gen - Cowley -
* O - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 83
*O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 84
4l - VP Finance & Admin - Brown Jr Q03 Opportunity to do best 24
. . . ;
O - Administrative Services - Renton Q04  Recognition a4
*O - Budget & Analytics-Gen - Cotton Shuford
N o Qo5 Cares about me 84
O - Facilities-Gen - Reynolds
*O - Police Services - Reynolds S e e “
*M - University Information Service - Clark Q07 Opinions Count 24
*O - VP Research & Innovation - McCoy Q08  Mission/Purpose 84
Q09  Committed to quality 83
Q10  Best friend T3
an Progress a1
Q12 Learn and Grow 81

30

39
45
42

42
49
41
40
22
49
39

4,28
3.04
3.88
344
442
416
372
4,00
4,27
3.10
364
419

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

10

Gallup %ile | Mean 2017 | Mean 20

4.24
3.99
4.00
3.62
433
3.89
3.89
3.98
4.00
3.18
4.05
4.30

Change in NP5

2018

am
Qoz
Q03
Qo4
Qo5
Q06
Qo7
Qos
Q0%
Q1o
an
Q12

% 7
I 1%
pios 1
(0% 8%

B e

Frequency Distribution

24% 27%

17%

s

ORI 105 o

] 11
% 12

e 12
. o

22%

29%

Respondents
Greatest number of respondents on any ona

question

Percentile - Ed. Services Benchmark
Represanis the unit percentile ranking compared

to the Gallup education services database

37

36%
% responded-

o SR © 0w
v S e
32% Y
s N © oo o
31% 18% N2

4-Agree

22%
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

«l - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
" - Athletics-Gen - Baker
* 0 - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mktng-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
+Hl - VP Finance & Admin - Brown Jr
*O - Administrative Services - Renton
*O - Budget & Analytics-Gen - Cotton Shuford
*O - Facilities-Gen - Reynolds
* 0 - Police Services - Reynolds
“ B - University Information Service - Clark
* M - Administrative IT Services - John
" - Inst Rsrch & Effectiveness - Simon
* [ - Parking Services - Phelps
*O - University IT (UIT) - Baczewski
* O - vP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promater Scare Grand Mean

® % Detractors Represents the unit’s overall
% Passive engagement on a scale of 1-5

® % Promoters 40 60

20

NPS

Change in NP%

El. ID Question Short Gallup %ile | Mean 2017

Q01 Know what's expected 24 47 4.60 442 I Qo
Q02  Materials and equipment 24 21 3.87 367 I Qo2
Q03  Opportunity to do best 24 el 4.20 396 I Qo3
Q04  Recognition 24 29 3.79 3.54 j oo
Q05  Cares about me 24 49 4,67 4.25 . Qo5
Q06  Development 24 36 453 3.79 - Qoe
Q07  Opinions Count 24 61 437 408 j 7
Q08  Mission/Purpose 24 32 413 3.88 B oo
Q0%  Committed to quality 24 33 414 3.96 I Qo9
Q10  Best friend 21 11 3.00 2.31 j awo
Q11 Progress 24 54 425 417 | an
a12 Learn and Grow 23 64 454 439 I Q12

3Nﬂ

2017 2018

DRELS
g% 17%
3% 8%
8%
0o
DREL
Paw 13%

Frequency Distribution

8% 33%

17%

17%
29%
17%

29%

W] o

6 3%
%

25%
26%

46%

46%
33%

46%

8%

19%

Respondents
Greatest number of respondents on any one
question

14%

Percentile - Ed. Services Benchmark
Represzents the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

'O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
*O - Univ Relations Com & Mktng-Gen - Leliaert
'O - Vice President Enroll Mgmt - Goodman
<« - VP Finance & Admin - Brown Jr
'O - Administrative Services - Renton
“ [ - Budget & Analytics-Gen - Cotton Shuford
“ [0 - Facilities-Gen - Reynolds
“ O - Facilities-Gen - Bailey
* [ - Facilities-Gen - Crocker
4 [ - Facilities-Gen - Liscano
* - Police Services - Reynolds
“ B - University Information Service - Clark
<l - Administrative IT Services - John
< - Administrative IT Services - McMullen
*O * End of Hierarchy *
“O - Inst Rsrch & Effectiveness - Simon
* O - Parking Services - Phelps
*O - University IT (UIT) - Baczewski
*O - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Net Promater Score Grand Mean Respondents

® % Detractors Represents the unit's overall Greatest number of respondents on any ona
% Passive engagement on a scale of 1-5 quasiion

# % Promoters 40 60

Percentile - Ed. Services Benchmark
Represants the unit percentile ranking compared

to the Gallup education services database

QID|  Question Short e | Gallup %ile | Mean 2017 Frequency Distribution

Q01 Know what's expected 11 12 301 Qo %

Q02  Materials and equipment 11 5 3.09 - Qo2 36% -

Q03 Opportunity to do best 1 17 355 P o3 550 9% . responded
Q04  Recognition 11 18 30 o 36% 9%

Q05  Cares about me n 20 373 I o5 _ @ 1-Strongly Disagree
Q06 Development 1 12 318 ] s 18% [NEIR © 2-Disagree
Q07 Opinions Count 11 29 355 HH o [EREEE DEE G Neurs

Q08  Mission/Purpose 11 10 236 B o RN 8% 9% 55% P88 4-Agree

Q09 Committed to quality 11 20 37 B oo P 9% 27% DS @ 5-stongly Agree
Q10 Bestfriend 10 6 260 M oo SRR 20% 20% iR

Qi1 Progress 11 26 35 Il o N 27w 18% NS

Q12  Learn and Grow 10 34 3.90 - Q12 _ 10% 30% _
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UNIVERSITY
OF NORTH TEXAS

Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
* O - Div of Student Affairs - With
'O - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
'O - Univ Relations Com & Mktng-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
4B - VP Finance & Admin - Brown Jr
* O - Administrative Services - Renton
" - Budget & Analytics-Gen - Cotton Shuford
*O - Facilities-Gen - Reynolds
*O - Police Services - Reynolds
“ A - University Information Service - Clark
'O - Administrative IT Services - John
* M - Inst Rsrch & Effectiveness - Simon
* [ - Parking Services - Phelps
*O - University IT (UIT) - Baczewski
*O - vP Research & Innovation - McCoy

Net Promoter Score

® % Detractors

% Passive

# % Promoters 40

Q. 1D
il

an
Qo2
Qo3
Qo4
Qa5
Qoé

Qo7
Qos
Qoe
Q1o
an
Q12

20

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Gallup Engagement Survey 2018

12
12
12
12
12
12
12
12
12
12
11
11

ile | Mean 2017

61
75
59
79
a3
73
a3
12
74
43
a3
a0

Mean 2018

152 R
150 TR
125 IR
+42 1R
175 IR
122 1R
250 TR
150 IR
250 1R
367 IR
472 1R
154 1R

Grand Mean
Represents the unit's overall
engagement on a scale of 1-5

Qoz
Qo3
Qo4
Qos
Qo6
Qo7
Qos
Qo9

Frequency Distnbution
Qm

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking comparad

to the Gallup education services database

PR
so s

7% o%
s ao% SR
s o IS

% responded-

@ 1-Strongly Disagree

i R
8% 3-Neutral
17% 4-Agree
8% @ 5-Strongly Agree
27%

36%
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Employee Category

Select Department

« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf
'O - Athletics-Gen - Baker
'O - Div of Student Affairs - With
* - Inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mktng-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
“« B - VP Finance & Admin - Brown Jr
*O - Administrative Services - Renton
*[ - Budget & Analytics-Gen - Cotton Shuford
*O - Facilities-Gen - Reynolds
* O - Police Services - Reynolds
“ A - University Information Service - Clark
'O - Administrative IT Services - John
* - Inst Rsrch & Effectiveness - Simon
* M - Parking Services - Phelps
*O - University IT (UIT) - Baczewski
* - VP Research & Innovation - McCoy

Gallup Engagement Survey 2018

Respondents

Greatest number of respondents on any one

Net Promoter Score

3.72 Grand Mean

Represents the unit’s overall

® % Detractors
% Passive
#® % Promoters 40

engagement on a scale of 1-5 question

20
Percentile - Ed. Services Benchmark

Represants the unit percentile ranking compared

to the Gallup education services database

100

ace [HESENTT  18% 47%
oo S 38%
an S 25%

o |

ey

Q09  Committed to quality 17 13 3.53

Q10 Best friend 16 30 338
an Progress 16 29 3.63

QID|  Question Short Gallup %ile | Mean 2017 Frequency Distribution
F Y
Q01 Know what's expected 16 20 406 I B o 25%
Q02  Materials and equipment 17 35 304 B o2 I 18% 29%
003  Opportunity to do best 17 % 3.94 Qo3 18% 24%

pRorny o de bes . - % responded-
Q04  Recognition 17 28 320 IH [12% 12% 35%
@ eswoune v w ool oo B s v D O SO
Q06  Development 17 24 353 P <o RN 29% 18 [NESEI ® 2-Disagree
AT B R
Q08 Mission/Purpose 17 20 365 B oo HERNIZ% 12% 29%  NEGERN 4-Agree

a12 Learn and Grow 16 35 3.94

@ 5-Strongly Agree
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Employee Category

Select Department

“« B - Office of the President - Smatresk

Gallup Engagement Survey 2018

Grand Mean

Represents the unit's overall

Net Promoter Score Respondents

® % Detractors Greatest number of respondents on any one

% Passive

engagement on a scale of 1-5
# % Promoters

question

20
Percentile - Ed. Services Benchmark

Represents the unit percentile ranking compared

*O - Advancement - Gen - Wolf
*O - Athletics-Gen - Baker
'O - Div of Student Affairs - With

to the Gallup education services database

"0 - Inst Equity & Div-Gen - Woodard QID|  Question Short Gallup %ile | Mean 2017 Frequency Distribution
*O - Provost-Gen - Cowley -
'O - Univ Relations Com & Mktng-Gen - Leliaert Q0T Know what's expected 10 64 460 JHM Q01 10% 20% _
'O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 11 T 225 P 02 9% 36% _
“H - VP Finance & Admin - Brown Jr Q03 Opportunity to do best 1 78 455 - Qo3 9% 27% _ % responded-
: g :!;‘SEEle;a::;i?cr:l—?;n_—Rézz:n Shuford Ot | Recogeton " 7 . - - - — - ;
0 it @ Crmdoine 1w o W s o o N © ' s o
- Facilities-Gen - Reynolds .
'O - Police Services - Reynolds Sl Seesiia 11 3 200 Sl 06 36% s [ @ 2Diagree
*B - University Information Service - Clark Q07 Opinions Count 11 76 430 I Q7 - 9% 18% _ 3Neutral
*O - Administrative IT Services - John 008  Mission/Purpose 11 62 236 J o8 18% 27% 4-Agree
* O - Inst Rsrch & Effectiveness - Simon Q09 Committed to quality 11 31 300 B <o [ERN 9% 64% @ 5-Strongly Agree
Bt W ST L cm e o —
O *End of Hierarchy * Qi1 Progress 10 50 210 P o HEEl  20% 20%
* O - University IT (UIT) - Baczewski Q12  Learn and Grow 10 82 4.70 - Q12 10% 10% _
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Employee Category Net Promater Score

® % Detractors
% Passive
® % Promoters 40 60

20

Select Department

NPS
« A - Office of the President - Smatresk

*O - Advancement - Gen - Wolf o
" - Athletics-Gen - Baker

*O - Div of Student Affairs - With

*O - Inst Equity & Div-Gen - Woodard

Q. ID Question Short Gallup %ile
'O - Provost-Gen - Cowley —
* O - Univ Relations Com & Mktng-Gen - Leliaert Q01T Know what's expected 15 4
*O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 15 45
<« - VP Finance & Admin - Brown Jr Q03  Opportunity to do best 15 56
b . : ;
O - Administrative Services - Renton Q04  Recognition 15 23
' - Budget & Analytics-Gen - Cotton Shuford
b o Q05  Cares about me 15 54
O - Facilities-Gen - Reynolds
* - Police Services - Reynolds Q06 Development 1= >
“ B - University Information Service - Clark Q07 Opinions Count 13 32
'O - Administrative IT Services - John Q08  Mission/Purpose 15 34
* O - Inst Rsrch & Effectiveness - Simon Q09 Committed to quality 14 21
*[ - Parking Services - Phelps 010  Best friend — -
* M - University IT (UIT) - Baczewski
" ) an Progress 14 73
O - VP Research & Innovation - McCoy
Q12 Learn and Grow 15 65

Mean 2018 -

220 1R
1207 R
s20 HR
320 IR
133 R
s07 IR
360 JIR
303 R
ECERE |
336 1N
450 IR
240 1R

Grand Mean

Represents the unit's overall

Qoz
Qo3

Qo5
Qo6
Qo7
Qoa
Qo9
Q1o
an
Q12

engagernent on a scale of 1-5

Frequency Distribution

01 7% 7%

% 20% 33%

7% 7%

C T =

% 13%

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services database

ov ORI

% responded-

@ 1-Strongly Disagree

20 [EGRIN

W s ® 2 i
CIRCE
W oosae s

T

20%

@ 5-Strongly Agree

7o (2590
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Employee Category Net Promoter Score

® % Detractors
% Passive
® % Promoters 40

Select Department 2

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wolf 0
*O - Athletics-Gen - Baker
* 0O - Div of Student Affairs - With
*O - Inst Fquity & Div-Gen - Woodard

Q. ID Question Short

" - Provost-Gen - Cowley -

*O - Univ Relations Com & Mktng-Gen - Leliaert Qo know what's expected 32

*O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 32

*O - VP Finance & Admin - Brown Jr Q02 Opportunity to do best 37

* M - VP Research & Innovation - McCoy Q01 | Recogrition 2
Q05  Cares about me 32
Q06  Dewelopment 32
Q07  Opinions Count 32
Q08  Mission/Purpose 32
Q09  Committed to quality 31
Q10  Best friend 26
an Progress 32
[ Learn and Grow 32

59

78
50
63
68
52
49
53
67
28
51
58

oile | Mean 2017

4,27
4.00
3.82
4.09
4.55
4.00
345
4.05
4.23
2.80
3.76
4,24

Grand Mean
Represents the unit’s overall

_M/z

2017
Change in MPS

Mean 2018
455 P

15 TR
FRERN |
ao0 |
456 |
403 |
328 I
1422 §
242 §
335 1R
213 W
428 |

2018

Qo2
Qo3
Qo4
Q05
Q06
Qo7
Qos
Q05
Q1o
an
Q12

Frequ
am

engagernent on a scale of 1-5

Respondents

question

ency Distnbution

22% e
ne S

foi9%

9%

oo
W e

oo

13%

I 5%

19%

a% SR

sn TR
% NSERI

41% S ww
s NS
31% 23% 02360

s SR
16 S

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represants the unit percentile ranking compared

to the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Employee Category Net Promaoter Score

® % Detractors
% Passive
® % Promoters 40

Select Department %

« B - Office of the President - Smatresk
'O - Advancement - Gen - Wolf 0
'O - Athletics-Gen - Baker
'O - Div of Student Affairs - With
*O - Inst Equity & Div-Gen - Woodard

Q. 1D Question Short
*O - Provost-Gen - Cowley -
'O - Univ Relations Com & Mktng-Gen - Leliaert Q01 Know what's expected 20
'O - Vice President Enroll Mgmt - Goodman Q02  Materials and equipment 20
'O - VP Finance & Admin - Brown Jr Q03 Opportunity 1o do best 20
“B - VP Research & Innovation - McCoy QU4 Recognition 20
* M - Grants & Contracts Admin - Krhovjak
<00 *End of Hierarchy * Qo5 Cares about me 20
Q06  Development 20
Q07 Opiniens Count 20
Q08  Mission/Purpose 20
Q09  Committed to quality 20
Qio Best friend 19
an Progress 20
ailz Learn and Grow 20

&7

85
4a
66
73
49
47
55
T4

50
62

Gallup %ile | Mean 2017

4.48
415
3.82
4.08
4,62
4.00
N
4,00
4,38
2.83
3.85
4.46

-15

20017
Change in NP5

Mean 2018
165 §

a0 IR
405 ]
410

4560

400

355 1B
125 B
FET |
347 IR
410 §

435 |

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

Respondents
Greatest number of respondents on any one

question

40 ) N
Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared
2018 to the Gallup education services database

Frequency Distnbution
Qo 2

Qo2
Qo3
% responded-
Q04
Q05 10% @ 1-Strongly Disagree
Qo6 ® 2-Disagree
ao7 0% 15% 3-Neutral
aos [ 10% 4-Agree
Q09 10% 30% @ 5-Strongly Agree

a0 [ 37% 24%
o [

aiz [ 20%
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Employee Category

Select Department

« B - Office of the President - Smatresk
*O - Advancement - Gen - Wol
" - Athletics-Gen - Baker
* O - Div of Student Affairs - With
*O - inst Equity & Div-Gen - Woodard
'O - Provost-Gen - Cowley
* O - Univ Relations Com & Mking-Gen - Leliaert
*O - Vice President Enroll Mgmt - Goodman
*O - VP Finance & Admin - Brown Jr
“ - VP Research & Innovation - McCoy
“ - Grants & Contracts Admin - Krhovjak
“ M - Grants & Contracts Admin - McGuire
<O = End of Hierarchy *

Gallup Engagement Survey 2018

Net Promoter Score Grand Mean
@ % Detractors Represents the unit’s overall
% Passive engagemsant on a scale of 1-5
# % Promoters 40
20
NPS
0 20

EI. ID Questio Gallup %ile | Mean 2017

Q01 Know what's expected 10 64 4,60 - am
Q02  Materials and equipment 10 80 4.60 - Qo2
Q03  Opportunity to do best 10 48 410 oo
Q04  Recognition 10 63 a0 oo
Q05 Cares aboutme 10 73 460 Il oS
Q06  Development 10 54 a0 J s
Q07  Opinions Count 10 2 360 i o7
Q08  Mission/Purpose 10 59 4,30 - Qos
Q0%  Committed to quality 10 74 as0 Qe
Q10 Best friend 10 44 370 i o
Q11  Progress 10 50 a0 I o
Q12 Learn and Grow 10 59 430 i 2

Frequency Distribution

Respondents

Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit percentile ranking compared

to the Gallup education services databasa

10% 20%
10% 20%
20% 50%

% responded-

oo SORI © 0o
a0 o NEOHI Ve
A-Agree

@ 5-Strongly Agree
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