[JNT HEALTH Gallup Engagement Survey 2018

SCIENCE CENTER

Employee Category Net Promoter Score Grand Mean Respondents
L : :"’“’;‘:“"’ Represanis the unit’s overall Greatest number of respondents on any ong
ass

engagernent on a scale of 1-5 question

® % Promoters

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

Select Department

<[ - Office of the President - Williams
*O - Academic Affairs-Gen - Peel
* O - Div of Rsrch & Innov-Gen - Ghorpade
*O - EVP Finance and Operations-Gen - Anderson

'O - Health System Partnerships & Clinical Affairs - [[oMID] ) ion Short
40O - Institutional Advancement - White -

the Gallup education services database

100 Change in NP5

. . 01 K hat's expected 1020 40 442 437 01 - 5™
<O - Office of Brand and Communicat - Mohon “ feiEES Sxpecte = . 7% 30%
»[1 - Vice Provost - Peel Q02  Materials and equipment 1019 45 414 406 a2 [ 15% 3% %
003  Opportunity to do best 1019 45 409 401 oz I 16% 31% A
- % responded-
Q04  Recognition 092 EE 333 342 co+ [EEEIIZR 1% 219  [SEEN
Q05  Cares about me 102 45 4.18 420 Qo5 - 11% 230 _ @ 1-Strongly Disagree
Q06  Development 1010 43 3.97 3.91 Q06 270 _ @ 2-Disagree
Q07 Opinions Count 1012 35 3.7 3.67 Qo7 3-Meutral
Q08  Mission/Purpose 1014 35 3.96 3.96 Qo8 4-Agree
Qo9 Committed to quality 1011 49 410 418 ang @ 5-Strongly Agree
Q10  Best friend 954 25 3.21 3.26 Q1o
an Progress 996 42 4.00 3.95 an
a12 Learn and Grow 993 43 4.08 402

Q12
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SCIENCE CENTER

Employee Category Pt Promuter S Grand Mean Respondents
I - Faculty ® :g‘"?\:““ Represents the unit's overall Greatest number of respondents on any one
ass
~ Staff ® % Promoters engagement on a scale of 1-5 quastion

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared 1o

Select Department

the Gallup education services database

100

QD Question Short Size Gallup %ile Mean 2017  Mean 2018 Frequency Distribution

Q01  Know what's expected 244 19 405 N W%

QD2 Materials and equipment 243 14 30 N 31% 3%

Q03  Opportunity to do best 244 18 357 IR 2%  [NZEEIN

Q04  Recognition 233 10 2M - 17% 20% - % responded-

Q05  Cares about me 241 25 3.85 - Q05 15% 27% _ @ 1-Strongly Disagree
QU6  Development 239 21 246 TN Qo6 17% 2% [ ® 2-Disagree

Q07 Opinions Count 242 12 3.07 - Qo7 20% 2904 - 3-Neutral

Q08  Mission/Purpose 240 12 342 - Qo8 18% 24% _ 4-Agree

Q0%  Committed to quality 240 35 30 N Q09 43% 3w @ 5-Strongly Agres
Q10 Best friend 218 23 327 1R Q10 2908 27%

Q11 Progress 237 29 3.6« TR o1 e

Q12  Learn and Grow 240 24 369 N o1 4%
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SCIENCE CENTER

Employee Category ek Feomater Scove Grand Mean Respondents
~ Faculty . : :etr;cetors Represents the unit's overall Greatest number of respondents on any one
ass
B - Saff ® % Promoters engagement on a scale of 1-5 question

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

Select Department

the Gallup education services database

100

Q.ID  Questio Size Gallup* Mean 2017 | Mean 2018 Frequency Distribution

-

Q01 Knowwhat's expected 776 49 s I oo 8% L &%

Q02  Materials and equipment 776 57 42« T o2 1% i S

Q03 Opportunity to do best 773 51 o5 T ooz P 1w 320 g

Q04  Recognition 758 44 364 R Qo4 _ 16% 21% _ % responded-
Q05  Cares about me 771 52 23 Ml o s 2« R @ 1-Strongly Disagree
Q06  Development 771 52 0o B oo B s 7% [EE ® 2-Disagree

Q07  Opinions Count 770 48 zec Qo7 2% [GEIN 3-Neutral

Q08  Mission/Purpose 774 46 42 R o 5% S 4-Agree

Q0%  Committed to quality 771 56 425 1R oo [ 13% 13% . som @ 5-Strongly Agres
Q10 Best friend 736 25 327 oo (SR 2% 19%  [ZERI

Q11 Progress 759 49 205 BN o - 1% 260 _

Q12 Learn and Grow 758 46 FRERE |
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SCIENCE CENTER

Employee Category Nt PromutorSome Grand Mean Respondents
. : :"";‘;‘“"‘ Represents the unit's overall Greatest number of respondents on any one
ass

engagement on a scale of 1-5 quastion

@ % Promoters

40 60
20 80 -7
Select Department -17
NPS
« B - Office of the President - Williams 1 7 20017 2018
0 - 100 Change in NPS

* M - Academic Affairs-Gen - Peel

* [ - Div of Rsrch & Innov-Gen - Ghorpade

" - EVP Finance and Operations-Gen - Anderson
'O - Health System Partnerships & Clinical Affairs - 9. ID Question Short Size Gallup* Mean 2017 | Mean 2018 Frequency Distribution

4O - Instituticnal Advancement - White o ¢ - p > 2 130 e o
4 - Office of Brand and Communicat - Mohon “ now what's expecte ‘ ' o . - o _

* [ - Vice Provost - Peel Q02  Materials and equipment 541 36 406 3.97 a2 N 17% 31w G
Q03 Opportunity todo best 541 34 3.08 328 ao: IR 20% 29%  [NSERIN

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

the Gallup education servicas database

% responded-

Q04  Recognition 525 25 3.21 3.23 i o+ IR 17% 229 [E2E

Q05  Cares about me 536 41 419 415 I Q05 I. 13% 245 _ @ 1-Strongly Disagree
Q06  Development 535 36 3.91 3.79 . Qo6 -- 155 280 _ @ 2-Disagres

Q07  Opinions Count 538 29 3.69 3.52 - Qo7 -- 199% 270 _ 3-Neutral

Q08  Mission/Purpose 536 26 3.83 3.76 l Qos -- 17% 240 _ 4-Agree

Q09 Committed to quality 538 43 4.06 416 . Qo8 . 14% 38% _ @ 5-Strongly Agree
Q10  Best friend 497 24 3.21 3.22 i Q1o _ 245 23%

an Progress 529 41 4.00 ER]| . an -. 12% 328 _-

a2 Learn and Grow 530 35 4.04 3.93 .

a2 SR e 0w [NGEENNN
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UNT

Employee Category

Select Department

<« - Office of the President - Williams
“ B - Academic Affairs-Gen - Peel
* M - GSBS-Dean's Off - He
*[ - Health Behavior & Health Sys - Thombs
« [ - Microbiology.Immunology & Gene - He
'O - Office of the Dean-Pharmacy - Taylor Jr.
'O - Office of the Dean-SHP - Bugnariu
* [ - Office of the Dean-TCOM - Filipetto
* O - student Affairs - Moorman
*O - Div of Rsrch & Innov-Gen - Ghorpade
" - EVP Finance and Operations-Gen - Anderson
*O - Health System Partnerships & Clinical Affairs -
40O - Institutional Advancement - White
<O - Office of Brand and Communicat - Mohon
* - Vice Provost - Peel

Q. 1D
F N

an
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Qoe
aQio
an
a1z

Gallup Engagement Survey 2018

Net Promater Score Grand Mean

Represants the unit's overall

Respondents
® % Detractors Greatest number of respondents on any one
% Passive

® % Promoters engagement on a scale of 1-5

question

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared o

the Gallup education services database

100 Change in NPS

Question Short Gallup %ile Mean 2017 Mean 2018

Know what's expected 156 29 4.36 4,22

Materials and equipment 156 27 4.09 3.78

Opportunity to do best 156 24 436 in

Recognition 150 22 3.18 3.15 Qo4 _ e% 179 [PINESRIN % responded-
Cares about me 155 33 427 3.00 Qo5 - 14%  21% @ 1-Strongly Disagree
Developrment 155 32 4.09 372 Qos - 17% ® 2-Disagree
Opinions Count 155 24 3.91 343 _ 218 3-Neutral
Mission/Purpose 154 11 3.82 3.39 Qos -- 18% 4-Agree
Cornmitted to quality 155 44 4.09 412 i Qog . 14% 18% @ 5-Strongly Agree
Best friend 143 21 3.00 315 ] 278

Prograss 151 38 3.82 3.84 i Qi =E 3%

Learn and Grow 152 30 3.82 3.82 Q12 - 14% 34%
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“B - Academic Affairs-Gen - Peel
“ B - GSBS-Dean's Off - He
< - Microbiology,Immunology & Gene - He
' - Pharmacology & MNeuroscience - Forster
4« [0 - Physiclogy and Anatormy - Mifflin
* [ - Health Behavior & Health Sys - Thombs
<O - Microbiology,Immunology & Gene - He
*O - Office of the Dean-Pharmacy - Taylor Jr.
* 0O - Office of the Dean-SHF - Bugnariu
* O - Office of the Dean-TCOM - Filipetto
'O - Student Affairs - Moorman
*0O - Div of Rsrch & Innov-Gen - Ghorpade
*O - EVP Finance and Operations-Gen - Anderson
* - Health System Partnerships & Clinical Affairs -
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+ O - Office of Brand and Communicat - Mohon
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Gallup Engagement Survey 2018

et Promoter Score Grand Mean Respondents
® : :’"r\:“"‘ Represents the unit's overall Greatest number of respondents on any one
ass

question

“ Percentile - Ed. Services Benchmark

» % Promoters engagernent on a scale of 1-5

40 60

Represents the unit %ile ranking compared to

the Gallup education services database

100

Question Short Gallup %ile = Mean 2017 | Mean 2018 Frequency Distribution

Know what's expected 26 11 zes B oo B 2% 27% [ 88%

Materials and equipment 26 14 3.50 - Qo2 -- 23% 38% -

Opportunity to do best 26 13 346 R el DT 31% 31% C19%

Recognition 25 10 26c 1 o [ 2% 298 0w % responded-
Cares about me 25 7 :+ IR Qo5 _ 28% a%_ @ 1-Strongly Disagree
Development 25 8 3.00 - QoB _ 8% 17% - @ 2-Disagree
Opinions Count 25 12 312 - Qo7 _ 4% 16% - 3-Neutral
Mission/Purpose 25 5 z0: N oo |G 6% 32% 16% [J2o%N 4-Agree
Committed to quality 26 14 35« IR oo SR 31% 35% 19w @ 5-Strongly Agres
Best friend 25 11 20 a0 e 25% 32%

Progress 25 26 356 R o _a% 2% _

Learn and Grow 26 12 3.35 - Q12 _ 3% 275 -
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SCIENCE CENTER

Select Department

“« B - Office of the President - Williams
+ B - Academic Affairs-Gen - Peel
“B - GSBS-Dean's Off - He
<[ - Microbiology,Immunology & Gene - He
* M - Pharmacology & Neuroscience - Forster
<[ - Physiology and Anatomy - Mifflin
*O - Health Behavior & Health Sys - Thombs
+ 0 - Microbiology.Immunology & Gene - He
*O - Office of the Dean-Pharmacy - Taylor Jr.
*O - Office of the Dean-SHP - Bugnariu
'O - Office of the Dean-TCOM - Filipetto
'O - Student Affairs - Moorman
* O - Div of Rsrch & Innov-Gen - Ghorpade
* - EVP Finance and Operations-Gen - Anderson
* O - Health System Partnerships & Clinical Affairs -
“0 - Institutional Advancement - White
4O - Office of Brand and Communicat - Mohon

*O - Vice Provost - Peel

Q. ID
ol

am
Qoz
Qo3
Qo4
Qo5
Qos
Qo7
Qos
Qo9
Q1o
an
Q12

Net Promoter Score

® % Detractors
% Passive
#® % Promoters

40

0

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Size
74
74
74
0
74
74
74
73
73
67
72
2

HEALTH Gallup Engagement Survey 2018

60

100

Gallup %ile Mean 2017

39
25
29
23
38
36
24
12
52
22
41
31

Mean 2018

4.35
3.76
3.8
3.20
4.09
3.78
345
3.41
4,23
3.19
3.92
3.83

3.75 Grand Mean

Represants the unit's overall

engagemsant on a scale of 1-5

Respondents

question

Frequency Distribution

o1 1 9% 30%
a2 2% 15%
Qo3
Qo4
Qos
Qo6
Qo7
Qos
Qo9
Q1o
an
Q12

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to

the Gallup education services database

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



UNT

Employee Category

SCIENCE CENTER

Select Department

« B - Office of the President - Williams
“B - Academic Affairs-Gen - Peel
“ B - GSBS-Dean's Off - He
<[ - Microbiology,Immunclogy & Gene - He
<l - Pharmacology & Neuroscience - Forster
“ M - Pharmacology & Meuroscience - Clark
*O * End of Hierarchy *
40 - physiology and Anatomy - Mifflin
'O - Health Behavior & Health Sys - Thombs
<O - Microbiology.lmmunology & Gene - He
* O - Office of the Dean-Pharmacy - Taylor Jr.
* O - Office of the Dean-SHP - Bugnariu
* O - Office of the Dean-TCOM - Filipetto
*O - student Affairs - Moorman
'O - Div of Rsrch & Innov-Gen - Ghorpade
*O - EVP Finance and Operations-Gen - Anderson
*O - Health System Partnerships & Clinical Affairs -
4O - Institutional Advancement - White
“ O - Office of Brand and Communicat - Mohon

*O - Vice Provost - Peel

Q. ID
F Y

an
Qo2
Qo3
Qo4
Q05
Qo6
Qo7
Qos
Qo9
Q1o
an
a1z

HEALTH Gallup Engagement Survey 2018

Net Promoter Score

@ % Detractors
% Passive
® % Promoters

40 60

0

Question Short Gallup %ile
Know what's expected 13 65
Materials and equipment 13 13
Opportunity to do best 13 43
Recognition 13 35
Cares about me 13 62
Development 13 44
Opinions Count 13 19
Mission/Purpose 13 7
Committed to quality 13 46
Best friend 13 13
Progress 13 38
Learn and Grow 13 35

3.78 Grand Mean

Represents the unit’s overall

Mean 2018

462
3.46
4,00
3.46
446
3.92
331
3.23
415
292
3.85
3.92

an

Qoa
Q04
Qo5
Qo6
Qo7
Qog
Qo9
Q10
an
Q12

engagernant on a scale of 1-5

23%

8%

Bl o

23%

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared 1o

the Gallup education servicas database

Frequency Distnibution

38% e

o -

sa o

% responded-
SR

730 31% 3-Neutral

4-Agree

L

£9% _ @ 5-Strongly Agree
23% 31% 8%
69% 15%
62% 15%
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Select Department

<« - Office of the President - Williams
“ B - Academic Affairs-Gen - Peel
“ B - GSBS-Dean's Off - He
<O - Microbiology,Immunoclogy & Gene - He
<[ - Pharmacology & Neuroscience - Forster
+ O - Pharmacology & Neuroscience - Clark
" * End of Hierarchy *
‘| - Physiology and Anatomy - Mifflin
'O - Health Behavior & Health Sys - Thombs
4 - Microbiology.lImmunelogy & Gene - He
*O - Office of the Dean-Pharmacy - Taylor Jr.
' - Office of the Dean-5HP - Bugnariu
* 0O - Office of the Dean-TCOM - Filipetto
'O - Student Affairs - Moorman
* - Div of Rsrch & Innov-Gen - Ghorpade
* - EVP Finance and Operations-Gen - Anderson
*O - Health System Partnerships & Clinical Affairs -
<O - Institutional Advancement - White
4«0 - Office of Brand and Communicat - Mohon
*O - Vice Provost - Peel

Q. ID
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Qo
Qo2
Qo3
Qo4
Q05
Qo6
Qo7
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Qog
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a1z

Gallup Engagement Survey 2018

Net Promoter Score Respondents

Greatest number of respondents on any ona

3.78 Grand Mean

@ % Detractors Represents the unit's overall

% Passive
# % Promoters

engagement on a scale of 1-5 quasiion

40 60

Percentile - Ed. Services Benchmark
Represants the unit %ile ranking compared to

the Gallup education services database

100

Question Short Gallup %ile Mean 2017 | Mean 2018

Know what's expected 36 34 4,28 -

Materials and equipment 36 29 3.82 -

Opportunity to do best 36 22 160 N

e 36 29 321 N % responded-
Cares about me 36 46 22z TR @ 1-Strongly Disagree
Development 36 44 3.94 - ® 2-Disagres
Opinions Count 36 24 344 - 3-Neutral
Mission/Purpose 36 10 333 - 4-Agree
Committed to quality 36 46 +11 1N ® 5-Strongly Agree
Best friend 32 18 306 IR

Progress 34 45 403 -

Learn and Grow 34 43 20: JIR
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SCIENCE CENTER

Respondents

Greatest number of respondents on any ona

Employee Category Wt Frometer Some 3 71 Grand Mean

® % Detractors
% Passive
@ % Promoters

40 60
20 80
Select Department
NPS
« @ - Office of the President - Williams 1 2
0 - 100

“ B - Academic Affairs-Gen - Peel
“ O - GSBS-Dean's Off - He
<O - Microbiology,Immunoclogy & Gene - He

Represents the unit's overall

engagement on a scale of 1-5 quasiion

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

the Gallup education services database

4 - Pharmacology & Neuroscience - Forster QID Question Short Size Gallup Mean 2017  Mean 2018 Frequency Distribution
“[O - Pharmacology & Neuroscience - Clark -
»O1 * End of Hierarchy * Q01 Know what's expected FE! 44 20 TR B 33% o se%m
4 - Physiclogy and Anatormy - Mifflin Q02  Materials and equipment 43 44 402 - Qo2 - 14% 35% _
* M - Health Behavior & Health Sys - Thombs Q03  Opportunity to do best 43 22 367 - Qo3 - 195 30% _
+ O - Microbiclogy.Immunology & Gene - He Q04 Recognition 38 1 279 . _ 13% o - % responded-
*O - Office of the Dean-Pharmacy - Taylor Jr. .
'O - Office of the Dean-SHP - Bugnariu Q05  Cares about me 42 25 3.83 - Qo5 - 17% 248, _ @ 1-Strongly Disagree
» [ - Office of the Dean-TCOM - Filipetto Q06 Development 2 = 32 coe [HESEN 12% 14% 260 EER ® 2-Disagree
* O - Student Affairs - Moorman Q0T Opinians Count 43 12 300 Qo7 _ 12% 23% _ 3-Neutral
*O - Div of Rsrch & Innov-Gen - Ghorpade Q08  Mission/Purpose 43 30 3.84 - Qos - 14% 24% _ 4-Agree
*0 - EVP Finance and Operations-Gen - Anderson Q09 Committed to quality 42 36 398 - Qog . 17% 43% _ @ 5-Strongly Agree
* - Health System Partnerships & Clinical Affairs - Q10 Best friend 34 38 356 - . - e 25t _
4O - Institutional Advancement - White
4O - Office of Brand and Communicat - Mohon " Pro9™®s* “ - 0 W o, A 0% s G
[ - Vice Provost - Peel Q12 Learn and Grow M 28 372 R o I 2% om %
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SCIENCE CENTER

Employee Category

Select Department

« B - Office of the President - Williams
“B - Academic Affairs-Gen - Peel
“ 0 - GSBS-Dean’s Off - He
« 0O - Microbiology.lmmunaology & Gene - He
“ [ - Pharmacology & Neuroscience - Forster
“ - Pharmacology & Neuroscience - Clark
*O * End of Hierarchy *
“ [0 - Physiology and Anatomy - Mifflin
“ A - Health Behavior & Health Sys - Thombs
“ M - Health Behavior & Health Sys - Walters
*O * End of Hierarchy *
“ 0O - Microbiclogy,Immunology & Gene - He
'O - Office of the Dean-Pharmacy - Taylor Jr.
*[ - Office of the Dean-SHP - Bugnariu
*O - Office of the Dean-TCOM - Filipetto
*O - Student Affairs - Moorman
* O - Div of Rsrch & Innov-Gen - Ghorpade
* - EVP Finance and Operations-Gen - Anderson
* O - Health System Partnerships & Clinical Affairs -
+O - institutional Advancement - White
4O - Office of Brand and Communicat - Mohon

Q. 1D
F Y

an
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qoé
Qo9
Q1o
an
Q12

Net Promoter Score

® % Detractors
% Passive

#® % Promoters a0

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

Size

16
16
16
12
16
16
16
16
16
10
15
14

60

Gallup %ile

22
28
20

14
14

26
26
36
55
19

Mean 2018

413
3.81
3.63
207
3.56
3.25
2.69
3.75
3.81
3.50
4,20
3.57

Grand Mean
Represents the unit’s overall
engagemsant on a scale of 1-5

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to

the Gallup education services database

Frequency Distribution

@ 5-Strongly Agree

| Qo1 3%

I

’- % responded-
| @ 1-Strongly Disagree
T ® 2-Disagree
B 3-Neutral
L 4-Agree
L

-

N

I
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SCIENCE CENTER

Employee Category Mot Frometer Semre Grand Mean
® % Detractors Represents the unit’s overall
% Passive

® % Promoters engagement on a scale of 1-5

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

Select Department

<A - Office of the President - Williams the Gallup education services database

1 57 Respondents
Greatest number of respondents on any one
quastion

0
“B - Academic Affairs-Gen - Peel ieo
“[ - GSBS-Dean's Off - He
<O - Microbiology,Immunology & Gene - He
S IREEEEEETEENEEE RN S Bl 0. 10 QuestionShort  Size  Gallup%ile Mean 2017 | Mean 2018 Frequency Distribution
+ 0 - Pharmacology & Neuroscience - Clark -
O * End of Hierarchy * Q01  Know what's expected 157 29 422 1R
«0 - Physiology and Anatomy - Mifflin Q02  Materials and equipment 157 27 372 TR
4 [0 - Health Behavior & Health Sys - Thombs Qo3 Opportunity to do best 157 24 a7 -
“ - i - % ded-
O - Health Behavior & Health Sys - Walters Q04  Recognition - - . - responde
* * End of Hierarchy * p— ot - - 200 - @ 1-Strongly Disagree
* M - Microbiology,Immunology & Gene - He |res sbeutme ' i E
» [ - Office of the Dean-Pharmacy - Taylor Jr. Q06  Development 155 32 32 R ® 2-Disagree
* 0 - Office of the Dean-SHP - Bugnariu Q07  Opinions Count 155 24 EVERE | T 3-Neutral
*O - Office of the Dean-TCOM - Filipetto Q08 Mission/Purpose 155 11 230 N 3% 4-Agree
N :
: I:I|:| - -Sludent Affairs - Moorman Q09  Committed to quality 156 44 4212 IR 38% o aw @ 5-Strongly Agree
- Div of Rsrch & Innov-Gen - Ghorpade Q10 Best friend 143 21 315 - - oi%
*O - EVP Finance and Operations-Gen - Anderson - _ -
1 P 152 38 3.85
* O - Health System Partnerships & Clinical Affairs - “ s an - 13% i3% _
“O - Institutional Advancement - White e Sl L 302 N
Q12 14% 34%

40 - Office of Brand and Communicat - Mohon
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SCIENCE CENTER

Employee Category Wot Fromuter oo Grand Mean Respondents
L] : :e";:““ Represents the unit’s overall Greatest number of respondents on any ons
ass

engagernent on a scale of 1-5 question

# % Promoters

40 60
20 a0
SEIE'Ct Depal’tment NPS _Ns
« B - Office of the President - Williams ) 2 5 2017 2018
- 100 Change in NPS

“B - Academic Affairs-Gen - Peel
“0 - GSBS-Dean's Off - He
<[ - Microbiology,Immunoclogy & Gene - He

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared 1o

the Gallup education services database

“ 0 - Pharmacology & Neuroscience - Forster Q.ID Question Short Gallup %ile Mean 2017  Mean 2018 Frequency Distribution
“0O - Pharmacology & Neuroscience - Clark -
» 1 * End of Hierarchy * Q01 Know what's expected 60 25 430 417 | a1 [ e% 42% 43
40 - Physiology and Anatomy - Mifflin Q02  Materials and equipment 60 46 402 408 | a2 [ 18% 32% o am
4 D - Health Behavior & Health 5}«'5 - Thombs Qo3 Opportunit_\,' to do best 60 33 188 3.87 Qo3 - 17% 32% _

4 [ - Health Behavior & Health Sys - Walters
*O * End of Hierarchy *
<0 - Microbiology,Immunology & Gene - He

% responded-

Q04  Recognition 58 30 3.02 334

oo EEEAOR 2% o

Q05 Cares about me 59 41 414 414 aos [l 17% 31%

@ 1-Strongly Disagree

o [ 12% 37%
o1z 0% 12% 36%

* - Health System Partnerships & Clinical Affairs -
“O - Institutional Advancement - White Q12 Learnand Grow 59 31 421 3.83
4 [0 - Office of Brand and Communicat - Mohon

* M - Office of the Dean-Pharmacy - Taylor Jr. Q06  Development 57 27 3.86 3.61 . Qo6 _ 904 0% _ @ 2-Disagres
* 0O - Office of the Dean-SHP - Bugnariu Q07  Opinions Count 58 24 3.70 345 co7 [E0R  21% 28%  [NZERN 3-Neutral
'O - Office of the Dean-TCOM - Filipetto Q08  Mission/Purpose 58 34 3.82 3.93 1 Qo8 - 12% 24% _ 4-Agree
"0 - Student Affairs - Moorman Q09  Committed to quality 59 48 410 417 | o [ 15% 37% o @ 5-Strongly Agree
* O - Div of Rsrch & Innov-Gen - Ghorpade .
aio Best friend 56 28 3.09 334 ’ Q10 _ 18% 18% _
* O - EVP Finance and Operations-Gen - Anderson
an Progress 7 41 3.88 39 i _
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SCIENCE CENTER

Employee Category

Select Department

« @ - Office of the President - Williams
“B - Academic Affairs-Gen - Peel
- -Dean’s -He
“0 - GSBS-Dean’s Off - H
<[ - Microbiclogy.Immunology & Gene - He
- Pharmacolo euroscience - Forster
< -ph logy 8 N i F
- Pharmacolo euroscience - Clarl
‘0O -ph logy & N i Clark
*O * End of Hierarchy *
“[ - Physiclogy and Anatomy - Mifflin
40 - Health Behavior & Health Sys - Thombs
4 [0 - Health Behavior & Health Sys - Walters
* O *End of Hierarchy *
“ 0O - Microbiology.Immunology & Gene - He
« B - Office of the Dean-Pharmacy - Taylor Jr.
<« M - Pharmaceutical Sciences - Emmitte
“[ - Pharmacotherapy - Penzak
* - Office of the Dean-SHP - Bugnariu
*O - Office of the Dean-TCOM - Filipetto
*O - student Affairs - Moorman
* [ - Div of Rsrch & Innov-Gen - Ghorpade

* - EVP Finance and Operations-Gen - Anderson
*O - Health System Partnerships & Clinical Affairs -

MNet Promoter Score

® % Detractors
% Passive
# % Promoters

40

Q. ID Question Short
s

Q01 Know what's expected
Q02  Materials and equipment
Q03  Opportunity to do best
Q04  Recognition

Q05  Cares about me

Q06  Development

Q07 Opinions Count

Q08  Mission/Purpose

Q09  Committed to quality
Q10  Best friend

an Progress

Q12  Learn and Grow

24
24
24
23
23
21
23
23
24
21
21
23

60

Gallup %ile

10
29
20
20
26
20
13
17
29
12
24
19

100

Mean 2017

405
353
3.68
312
3.29
3.79
337
3.16
3.61
3.00
3.78
411

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

_3?/3

2017

Change in NPS

Mean 2018

EE:CI |

3.83 |

363 |

3.04
3.87
3.43
3.13
3.57
3.88
2.86
3.52

357 IR

2018

Frequency Distribution

Qo1
Qo2
Qo3
Qo4

3%

8% 8% 13%
B % 1%
2%

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represants the unit %ile ranking compared to

the Gallup education services database

% responded-

@ 1-5trongly Disagree
@ 2-Disagres
3-Neutral
4-Agree
@ 5-Strongly Agree
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SCIENCE CENTER

Employee Category Mot Frometer Sesve 3 87 Grand Mean Respondents
-,
* : :etr:::crs Represents the unit's overall Greatest number of respondents on any one
ass|

engagemsant on a scale of 1-5 question

#® % Promoters

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

Select Department

« B - Office of the President - Williams
“l - Academic Affairs-Gen - Peel
“ 0O - GSB5-Dean's Off - He
<0 - Microbiclegy,Immunclogy & Gene - He

4 - Pharmacology & Neuroscience - Forster QD et 5 Mean 2017 Mean 2018 Frequency Distribution
+O - Pharmacology & Neuroscience - Clark -

the Gallup education services database

100 Change in NPS

»O1 * End of Hierarchy * Q01 Know what's expected 22 37 439 232 | Qo1 9% 50% o a%

“0 - Physiology and Anatomy - Mifflin Q02  Materials and equipment 22 41 432 400 | Qo2 32% 38% _
+ [ - Health Behavior & Health Sys - Thombs Q03  Opportunity to do best 22 13 106 1.86 I Q03 - 14% 3984 _

: g ; E::IL: i?:r:l;;gj Health Sys - Walters Q04  Recognition . - o= e a0t -- 29% P % responded- |
“ 0O - Microbiclogy.lmmunology & Gene - He G5 | Cares abatst me = “ 426 e Qos 18% 1% _ @ T-strengly Disagres
« B - Office of the Dean-Pharmacy - Taylor Ir. Q06 Development 22 28 396 350 Ml Qo6 _ 18% 18% _ @ 2-Disagres

4 - Pharmaceutical Sciences - Emmitte Q07  Opinicns Count 22 28 378 350 B Qo7 -- 128 294 _ 3-Neutral

“ M - Pharmacotherapy - Penzak _ Q08  Mission/Purpose 22 42 4.22 100 Qos - 14% 275 _ 4-Agres
" - Office of the Dean-SHP - Bugnariu Q09 Committed to quality 22 46 435 FRVEN |

@ 5-Strongly Agree
*[O - Office of the Dean-TCOM - Filipetto e . N e s B coe [ 18% 6% % gy g
t : y
O - stucnt Afas - Moormar = = TP ————

* O - Div of Rsrch & Innov-Gen - Ghorpade Qi1 Progress 22 8 404 400 | a1l - 904 45%
*O - EVP Finance and Operations-Gen - Anderson Q12 Learn and Grow 22 23 426 301 A Q12 -. 994 41%
* O - Health System Partnerships & Clinical Affairs -
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SCIENCE CENTER

Employee Category

Select Department

<« - Office of the President - Williams
“ B - Academic Affairs-Gen - Peel
“ [ - GSBS-Dean's Off - He
<O - Microbiology,Immunclogy & Gene - He
4 - Pharmacology & Neuroscience - Forster
“ - Pharmacology & Neuroscience - Clark
*O * End of Hierarchy *
40 - Physiology and Anatomy - Mifflin
+ [ - Health Behavior & Health Sys - Thombs
- Health Behawvior ealth Sys - Walters
“ [ - Health Behavior & Health Sys - Wal
* O * End of Hierarchy *
* O - Microbiclogy.Immunelogy & Gene - He
+ O - Office of the Dean-Pharmacy - Taylor Jr.
- Pharmaceutical Scences - Emmitte
<0 -ph ical Sci Emmi
“[ - Pharmacotherapy - Penzak
"M - Office of the Dean-SHP - Bugnariu
*O - Office of the Dean-TCOM - Filipetto
*O - Student Affairs - Moorman
* O - Div of Rsrch & Innov-Gen - Ghorpade
* [ - EVP Finance and Operations-Gen - Anderson
*O - Health System Partnerships & Clinical Affairs -

Net Promater Score Grand Mean Respondents
L : Ee":z“"’ Represents the unit’s overall Greatest number of respondents on any one
ass

engagement on a scale of 1-5 quasiion

# % Promoters 0 50

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared 1o

NPS

the Gallup education services database

100

El. ID Question Short Si Mean 2017  Mean 2018

am Know what's expected 40 28 418 4,20

Q02  Matenals and equipment 40 50 405 415

Q03  Opportunity to do best 40 31 3.78 3.83

Q04 Recognition 40 29 3.22 3.30 % responded-

Q05  Cares about me 40 60 422 443 @ 1-Strongly Disagree
Q06  Development 40 g 3.75 3.93 ® 2-Disagres

Q07  Opinions Count 40 31 3.59 3.58 3-Neutral

Q08  Mission/Purpose 40 &5 3.97 3.90 4-Agree

Q09  Committed to quality 40 31 373 ERE] @ 5-Strongly Agree
Q10 Best friend 38 17 279 3.03

an Progress 40 48 3.50 4,00

Q12 Learn and Grow 40 43 4.14 4,03 '
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SCIENCE CENTER

Employee Category Mt Frometer Sere Grand Mean Respondents
. : :et"::“'“ Represents the unit’s overall Greatest number of respondents on any one
ass

engagernent on a scale of 1-5 question

_/1 “ Percentile - Ed. Services Benchmark

® % Promoters

40 60

Select Department

Represents the unit %ile ranking compared o
« A - Office of the President - Williams
“ B - Academic Affairs-Gen - Peel
“ [0 - GSBS-Dean's Off - He
“ 0 - Microbiclogy.Immuneclogy & Gene - He

the Gallup education services database

100 Change in NPS

S RE R EUEEEEC RSN O D Question Short  Size Gallup %ile Mean 2017 Mean 2018 Frequency Distribution
“0 - Pharmacology & Neuroscience - Clark -
»[1 * End of Hierarchy * Q01 Know what's expected 19 19 3.89 ot R 11% 32% o aw
40 - Physiology and Anatomy - Mifflin Q02 Materials and equipment 19 31 161 . ooz [HIEET 1% 26% 00 2w
+ [ - Health Behavior & Health Sys - Thombs Q03 Opportunity to do best 19 5 350 Qo3 _ 240 218 -
4 [0 - Health Behavior & Health Sys - Walters Q04  Recognition - - o= 004 _ 2% T - % responded-

' * End of Hierarchy *

: . 05 C bout 19 50 411
+ 0O - Microbiology,Immunology & Gene - He “ fres ammeEmE Qos

@ 1-Strengly Disagree

[}
o~
Ed

3

<O - Office of the Dean-Pharmacy - Taylor Jr. Q06 Development 19 40 3.78 : Qo6 42% _ ® 2-Disagree
“ 0 - Pharmaceutical Sciences - Emmitte Q07  Opinions Count 19 18 3.22 cor [ERINR 26% 26% 2 3-Neutral
“[ - Pharmacotherapy - Penzak Q08  Mission/Purpose 19 27 3.94 Qo8 - 11% 42% _ 4-Agree
“ B - Office of the Dean-5SHP - Bugnariu Q09 Committed to quality 19 13 167 - A
< - Physical Therapy - Quiben q ' Qo9 _ 11% 42% - @ 5-strengly Agree
4 [ - Physician Assistant Studies - Barron LoL el = L — ' Q10 _ 32% 21% -
*[O - Office of the Dean-TCOM - Filipetto Q11 Progress 19 33 4.00 Q11 - 21% 248 _
L3 _ i _
O - student Affairs - Moorman Q12  Learn and Grow 19 23 4.06 a1z _ 16% 26% _

* O - Div of Rsrch & Innov-Gen - Ghorpade
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SCIENCE CENTER

Employee Category ek Feomater Scove Grand Mean Respondents
® 5% Detractors Represents the unit's overall Greatest number of respondents on any ona
% Passive

engagemsant on a scale of 1-5

25
7

# % Promoters RSB

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

Select Department

<« - Office of the President - Williams 2017 2018 the Gallup education sarvices database
“B - Academic Affairs-Gen - Peel ¢ 100 Change in NP5
“0 - GSBS-Dean's Off - He
<[ - Microbiology,Immunology & Gene - He
“0 - Pharmacology & Neuroscience - Forster (YIRS TS 0 ize Gallup® Mean 2017 Mean 2018 Frequency Distribution
.

“0O - Pharmacology & Neuroscience - Clark

*O * End of Hierarchy * Q01  Know what's expected 15 44 457 440 |} Qo 20% 20% e

“[0 - Physiology and Anatomy - Mifflin Q02  Materials and equipment 15 80 457 460 | Qo2 27% G
« O - Health Behavior & Health Sys - Thombs Qo3 Opportunity to do best 15 a1 4729 460 . Qo3 274 _

<0 - i - % ded-

O - Health Behavior & Health Sys - Walters Q04  Recognition = - e < o _ o — _ responde

'O * End of Hierarchy * Q05 bout 15 53 421 453 . @ 1-Strongly Disagree
+ 0O - Microbiology.Immunology & Gene - He fres ammuEmE ' ' Qos . 20% _ i B
O - Office of the Dean-Pharmacy - Taylor Jr. Q06  Development 15 61 3.85 4,20 . Qo6 - 270 _ @ 2-Disagres

“0 - Pharmaceutical Sciences - Emmitte Q07  Opinions Count 15 58 4,00 4,00 Qo7 - 135 G 3-Neutral

“[0 - Pharmacotherapy - Penzak Q08  Mission/Purpose 15 44 4.00 4.07 Qos - _ 4-Agree
“ B - Office of the Dean-5HP - Bugnariu Qs itted lity 15 60 179 433 - A

. . ommitted to quali . . -5

<0 - Physical Therapy - Quiben “ Qo9 13% 20% _ ® rongly Agres

“ M - Physician Assistant Studies - Barron I 2 i Skl il Q10 _ 15% 38% _
*[ - Office of the Dean-TCOM - Filipetto Q11 Progress 13 33 283 4.20 a1 278 278 _
*O - Student Affairs - Moorman Q12 Learn and Grow 15 65 431 440 Q12 13% 23% _

* O - Div of Rsrch & Innov-Gen - Ghorpade



UNT

Employee Category

SCIENCE CENTER

Select Department

“O - Pharmacology & Meuroscience - Clark
*O * End of Hierarchy *
<[ - Physiology and Anatomy - Mifflin
“ [ - Health Behavior & Health Sys - Thombs
4O - Health Behavior & Health Sys - Walters
* O * End of Hierarchy *
4 - Microbiology.Immunology 8 Gene - He
<« [0 - Office of the Dean-Pharmacy - Taylor Jr.
“ O - Pharmaceutical Sciences - Emmitte
“ [ - Pharmacotherapy - Penzak
+ [0 - Office of the Dean-SHP - Bugnariu
4 [ - Physical Therapy - Quiben
O - Physician Assistant Studies - Barron
"M - Office of the Dean-TCOM - Filipetto
* 0O - student Affairs - Moorman
' - Div of Rsrch & Innov-Gen - Ghorpade
*O - EVP Finance and Operations-Gen - Anderson
* O - Health System Partnerships & Clinical Affairs -
40O - Institutional Advancement - White
4O - Office of Brand and Communicat - Mohon
" - Vice Provost - Peel

Q. ID

am
Qo2
Qo3
Qo4
Q05
Qo6
qor
Qo8
Qog
aQio
an
a1z

Net Promoter Score

® % Detractors
% Passive
® % Promoters

HEALTH Gallup Engagement Survey 2018

40 60
20 80
NPS
0 - 1 8 100

stion Short

Know what's expected 166
Materials and equipment 166

Opportunity to do best 165

Recognition 164
Cares about me 165
Development 165
Opinions Count 166
Mission/Purpose 164
Committed to quality 165
Best friend 153
Progress 165
Learn and Grow 163

Gallup %ile

34
28
42
22
43
36
31
30
57
23
39
39

Mean 2017
436
3.96
3.99
3.29
419
3.92
3.70
3.95
4,04
3.11
402
4,05

2017

Change in NP5

Mean 2018

4,28
3.81
3.98
3.16
418
3.79
3.58
3.85
427
3.21
3.87
3.98

Grand Mean
Represenis the unit’s overall

engagernent on a scale of 1-5

_\_m

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared fo

2018 the Gallup education services database

Frequency Distribution

aor [l 1% 30%
Qoz 21% 31%
19% 27%

Qo3

% responded-
Q04

@ 1-Strengly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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SCIENCE CENTER

Employee Category Mot Frometar Sese 3 87 Grand Mean Respondents
L : E‘"::-:ﬂ“ = Represents the unit’s overall Greatest number of respondents on any one
ass

engagement on a scale of 1-5 question

#® % Promoters

40 60

Select Department -8 -18 Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to
, ) 2017 2018 the Gallup education services database
O - Pharmacology & Neuroscience - Clark 0 100 Change in NPS

'O *End of Hierarchy *
“ [ - Physiclogy and Anatomy - Mifflin
“ [ - Health Behavior & Health Sys - Thombs
“ [ - Health Behavior & Health Sys - Walters

*0 * End of Hierarchy * Q01 Know what's expected 23 33 424 426 | o [ 13%

QD Question Short ize Gallup %ile Mean 2017  Mean 2018 Frequency Distribution
ol

+0 - Microbiology.Immunology & Gene - He Q02 Materials and equipment 23 34 392 391 | a2 [l 26% 43% 2%
<« [0 - Office of the Dean-Pharmacy - Taylor Jr. _ l
+« O - Pharmaceutical Sciences - Emmitte Q03 Opportunity to do best = =2 84 =87 Q03 - 26% 30% _ % responded-
1 - Pharmacotherspy - Penzak Qs Recogriton 2 7o e s B oo RN v 2 G
+ O - Office of the Dean-SHP - Bugnariu Q05 Cares about me 23 20 2.86 4.26 - Qos . 13% 350 _ @ 1-Strongly Disagree
“0 - Physical Therapy - Quiben Q06 Development 23 36 3.84 378 | aos AT 13% 43% D o 2D
<0 - Physician Assistant Studies - Barron Q07  Opinions Count 23 4 - S s I 3 Neutral
INIZAS Loun . . -Neutra
« Il - Office of the Dean-TCOM - Filipetto = o7 [NNZZRN  17% 7% [EsRY
“ M - Academic Affairs-TCOM - Mason Q08 Mission/Purpose = 42 S 200 1 | 35% 17% GEE  fAoree
« M - Academic Health Centers - Kemp Q09  Committed to quality 23 40 3.84 400 B Q08 350 30% _ @ 5-Strongly Agree
* B * End of Hierarchy * 010 Best friend 22 38 3.36 355 I a0 [ 2% 270 %
“ [ - Educational Programs-TCOM - Nash o1l Pro 23 132 384 106 .
“[ - Family Medicine - Seals p— e - = - - -
40 - Geriatrics - Knebl semene ' ' o PSRN 22% 229 [NGEN

4 - Medical Education - Yurvati



UNT

Employee Category

SCIENCE CENTER

Select Department

4O - Pharmacology & Neuroscience - Clark
*O * End of Hierarchy *
“ [ - Physiclogy and Anatomy - Mifflin
“ O - Health Behavior & Health Sys - Thombs
“ [ - Health Behavior & Health Sys - Walters
" * End of Hierarchy *
O - Microbiclogy.lmmunclogy & Gene - He
+ [0 - Office of the Dean-Pharmacy - Taylor Jr.
“[ - Pharmaceutical Sciences - Emmitte

&

“[ - Pharmacotherapy - Penzak
O - Office of the Dean-SHP - Bugnariu
<[ - Physical Therapy - Quiben
« [ - Physician Assistant Studies - Barron
* A - Office of the Dean-TCOM - Filipetto
< - Academic Affairs-TCOM - Mason
<M - Academic Health Centers - Kemp
* O * End of Hierarchy *
“O - Educational Programs-TCOM - Nash
“ 0 - Family Medicine - Seals
<O - Geriatrics - Knebl
4O - Medical Education - Yurvati

&

Q. ID
ol

am
Qoz2
Qo3
Qo4
Qo5
Qo6
Qor
Qos
Qog
Qio
an
12

HEALTH Gallup Engagement Survey 2018

et Promoter Scare Grand Mean Respondents
@ % Detractors Represents the unit's overall Greatest number of respondants on any one
% Passive

engagemsant on a scale of 1-5

-40
-45

2017
o0 Change in NPS

® % Promoters HEES

40 60

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to

2018 the Gallup education services database

0

Question Short Mean 2017 | Mean 2018 Frequency Distribution
Know what's expected 12 25 418 417 | Q1 25% 3% A%
Materials and equipment 12 29 3.55 3.83 . Qo2 33% 50% -
Opportunity to do best 12 22 2.64 367 | ao: [N 33% 33% o 25%
oo R By R I
Cares about me 12 42 418 417 | aos |85 8% 42% _ @ 1-Strongly Disagree
Development 12 44 409 392 I Qo6 - 58% _ 0 2-Disagres
Opinions Count 12 41 373 375 Qo7 _ 17% 17% _ 3-Neutral
Mission/Purpose 12 34 3.82 3052 I qoa 42% 2500 _ 4-Agree
Committed to quality 12 40 3.45 4,00 - Qo9 42% 17% _ @ 5-Strongly Agree
Best friend 12 28 3.18 3.33 I Q10 - 50% 17% -
Progress 12 49 409 408 | S =
Learn and Grow 12 3 3.73 3.83 l Q12 - 250 33%




UNT

Employee Category

SCIENCE CENTER

Select Department

"0 * End of Hierarchy *
O - Microbiology.Immunology & Gene - He

e

O - Office of the Dean-Pharmacy - Taylor Jr.
“ [ - Pharmaceutical Sciences - Emmitte
<[ - Pharmacotherapy - Penzak
O - Office of the Dean-SHP - Bugnariu
“ [ - Physical Therapy - Quiben
4O - Physician Assistant Studies - Barron
+lA - Office of the Dean-TCOM - Filipetto
“ O - Academic Affairs-TCOM - Mason
‘O - Academic Health Centers - Kemp
*0O * End of Hierarchy *
< M - Educational Programs-TCOM - Nash
“ [ - Family Medicine - Seals
“ O - Geriatrics - Knebl
4 [0 - Medical Education - Yurvati
<[ - Pediatrics - Bowman
'O - student Affairs - Moorman
* O - Div of Rsrch & Innov-Gen - Ghorpade
*O - EVP Finance and Operations-Gen - Anderson
" - Health System Partnerships & Clinical Affairs -

k

Q. ID
r .

am
Qo2
Qo3
Qo4
Q05
Qo6
qor
Qos
Qog
aio
an
012

HEALTH Gallup Engagement Survey 2018

ot Frometer Score Grand Mean
® % Detractors Represents the unit's overall
% Passive

#® % Promoters

40 60

3NI

2017 2018
100 Change in NP5

engagernant on a scale of 1-5

Respondents

question

Question Short Mean 2017 Mean 2018 A Frequency Distribution

Know what's expected 16 36 4,50 431 . Qo 19% 31%

Materials and equipment 16 17 3.95 3.56 - Qo2 - 38% 25% _
Opportunity to do best 16 a5 415 200 [ Qo3 31% 38% o swm
Recognition 16 40 370 356 | oo RN 31% 3%
Cares about me 16 74 450 463 | Qos 258

Development 16 83 435 62 B e [ 19%

Opinions Count 16 49 3.85 .88 a7 [ 13% 44%

Mission/Purpose 16 34 405 EX-TRR | aos R 19% 31%

Committed to quality 16 64 425 438 ’ Qog  13% 8%

Best friend 12 33 126 VT | oo [EREEE 2% 23%

Progress 16 74 420 456 | o B

Learn and Grow 15 a1 445 4.67 ‘ Q12 33%

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared o

the Gallup education services database

% responded-

@ 1-Strengly Disagree
© 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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SCIENCE CENTER

Employee Category Wt Frometer Seere Grand Mean Respondents
L : ge";:“"’ Represents the unit's overall Greatest number of respondents on any one
ass

engagemsant on a scale of 1-5 question

® % Promoters

40 60
20 80 -2
Select Department NPS -30
3 0 2017 2018
" * End of Hierarchy * o - 100 Change in NPS

O - Microbiclogy,Immunology & Gene - He

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

the Gallup education services database

.

O - oOffice of the Dean-Pharmacy - Taylor Jr.
“ [0 - Pharmaceutical Sciences - Emmitte

Juestion Short Size G %ile | Mean 2017 | Mean 2018 Frequency Distribution
4 [ - Pharmacotherapy - Penzak 2 o > f - 1 J

“0 - Office of the Dean-SHP - Bugnariu Q01  Knowwhat's expected 43 38 429 433 an |} 37% S sw
“0 - Physical Therapy - Quiben Q02  Materials and equipment 43 26 414 3.77 a2 %R 21% 26%
<O - Physician Assistant Studies - Barron o |0 dob o - 103 208 i
+ A - Office of the Dean-TCOM - Filipetto pportunity to do bes o - L s i
% responded
«[O - Academic Affairs-TCOM - Mason Q04 Recognition 43 12 314 277 Qo4 _-
4«0 - Academic Health Centers - Kemp Q05 Cares about me 43 22 402 3.79 Qo5 _ 16% @ 1-Strongly Disagree
* O * End of Hierarchy * Q06  Development 42 22 3.86 3.48 Q06 - @ 2-Disagree
Fl _ 3 _ -
O - Educational Programs-TCOM - Nash Q07  Opinions Count 43 22 176 3.40 Qo7 3-Neutral
“ M - Family Medicine - Seals P R o . 0 .
“[ - Geriatrics - Knebl e ission/Purpose : : Qoa 4-Agree
4 - Medical Education - Yurvati Q0% Committed to quality 43 48 3.08 418 Qo9 @ 5-Strongly Agree
<[ - Pediatrics - Bowman Q10  Best friend 40 13 2.56 293 Q10
'O - Student Affairs - Moorman Q11 Progress 12 26 405 356 o
N :
O - Div of Rsrch & Innov-Gen - Ghorpade Q12 Learn and Grow 4 33 400 103

* - EVP Finance and Operations-Gen - Anderson Qiz

*O - Health System Partnerships & Clinical Affairs -
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SCIENCE CENTER

Employee Category et Promoter Score Grand Mean Respondents
. : :"";‘:‘“" Represents the unit's averall Greatest number of respondents on any one
ass

engagement on a scale of 1-5 question

® % Promoters

40 60
20 a0 -16
Select Department NPS -23
2 3 2017 2018
*O *End of Hierarchy * 0 - 100 Change in NPS

O - Microbiology.Immunclogy & Gene - He
<« - Office of the Dean-Pharmacy - Taylor Jr.
“ [ - Pharmaceutical Sciences - Emmitte

Percentile - Ed. Services Benchmark

Represants the unit %ile ranking compared to

the Gallup education servicas database

&

Question Short Size Gallup* Mean 2017 Mean2018 A Distribution
“ [ - Pharmacotherapy - Penzak saip -
O - Office of the Dean-SHP - Bugnariu Q01  Know what's expected 24 19 463 204« B
“0 - Physical Therapy - Quiben e e 23 405 ER AR |
4O - Physician Assistant Studies - Barron an |0 ) 4o b » . 153 2 os -
.- ortunity to do best . .
+ A - Office of the Dean-TCOM - Filipetto P gl % responded-
“ O - Academic Affairs-TCOM - Mason Q04 Recognition 23 12 318 278 .
“ 0O - Academic Health Centers - Kemp Q05  Cares about me 24 37 4.26 4,08 I @ 1-Strongly Disagree
* 0 * End of Hierarchy * Q08 Development 24 26 405 358 © 2-Disagree
Fl _ s _ _
B - Educational Programs-TCOM - Nash QU7 Opiniens Count 24 28 337 350 | 3-Neutral
“ [ - Family Medicine - Seals .
L 08 Mission/P 24 128 3.95 3.58 -
“ W - Geriatrics - Knebl Q R 4-Agres
4 [ - Medical Education - Yurvati Q09  Committed to quality 23 62 380 435 . @ 5-Strongly Agree
<[ - Pediatrics - Bowman Q10  Best friend 23 18 3.00 3.04
' D - Student Affairs - Moorman a1 pmgl.eSs 22 30 400 387 I
" )
O - Div of Rsrch & Innov-Gen - Ghorpade Q12 Learn and Grow 53 56 137 374 -

* - EVP Finance and Operations-Gen - Anderson
' - Health System Partnerships & Clinical Affairs -
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SCIENCE CENTER

Employee Category

Select Department

* O *End of Hierarchy *

O - Microbiology.Immunology & Gene - He

* O - Office of the Dean-Pharmacy - Taylor Jr.
4O - Pharmaceutical Sciences - Emmitte

.

4« [ - Pharmacotherapy - Penzak
* O - Office of the Dean-SHP - Bugnariu
“ 0 - Physical Therapy - Quiben
<O - Physician Assistant Studies - Barron
* A - Office of the Dean-TCOM - Filipetto
“ [ - Academic Affairs-TCOM - Mason
“ 0O - Academic Health Centers - Kemp
*O * End of Hierarchy *
<O - Educational Programs-TCOM - Mash
4 - Family Medicine - Seals
“ - Geriatrics - Knebl
< - Medical Education - Yurvati
<[ - Pediatrics - Bowman
*O - Student Affairs - Moorman
*O - Div of Rsrch & Innov-Gen - Ghorpade
* - EVP Finance and Operations-Gen - Andersen
*O - Health System Partnerships & Clinical Affairs -

Q. ID

am
Qo2
Qo3
Qo4
Q03
Q06
Qar
Qos
Qog
Q10
an
a1z

Net Promoter Score

® % Detractors
% Passive

® % Promoters 40 50

Question Short Gallup %ile
Know what's expected 12 47
Materials and equipment 12 51
Opportunity to do best 12 59
Recognition 12 38
Cares about me 12 54
Developrment 12 =4
Opinions Count 12 58
Mission/Purpose 1 68
Committed to quality 12 78
Best friend 1 19
Progress 12 41
Learn and Grow 12 43

Mean 2018

442
417
4,25
3.50
4,33
3.92
4,00
445
4,58
3.09
3.92
4,08

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

Respondents

Greatest number of respondents on any one

qusstion

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to

the Gallup education servicas database

requency Distribution

am
Qoz

@
E3

Qo3

3
£
=]
®

% responded-

=
£

Qos @ 1-Strongly Disagree

an
Q12

3
£
3
£

25%
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SCIENCE CENTER

Employee Category Mot Frometar Sesre Grand Mean Respondents
* : :‘"’::9"5 Represants the unit's overall Greatest number of respondents on any one
ass

engagemsant on a scale of 1-5 question

# % Promoters

40 60
20 80 18
Select Department NPS -19
1 9 2017 2018
* O * End of Hierarchy * 0 - 100 Change in MPS

O - Microbiology.Immunology & Gene - He
+ O - Office of the Dean-Pharmacy - Taylor Jr.
4O - Pharmaceutical Sciences - Emmitte

Percentile - Ed. Services Benchmark
Represents the unit Sile ranking compared to

the Gallup education services database

k

[0 - Pharmacotherapy - Penzak QD Question Short Gallup %ile Mean 2017 | Mean 2018 A Frequency Distribution
+ O - Office of the Dean-SHP - Bugnariu Q01 Know what's expected 21 19 464 405 W cor R % 19% G
: E - Physical Therapy - Quiben Q02  Materials and equipment 21 14 418 340 A oz T 29% 0 1o% 29% SR
- Offce o e DeanTCOM - ipang Q% Opotmiytodobest 2 2 es o B oo S e ux DEEEAE00
“[O - Academic Affairs-TCOM - Mason Q04 Recognition 21 34 355 33| o+ [ERERNGR 26 2% ST respenes
+ O - Academic Health Centers - Kemp Q05  Cares about me 21 68 445 4.52 l Qo5 . 10% 14% _ @ 1-Strongly Disagree
* *End of Hierarchy * Q06  Development 21 44 418 3.95 . Qo6 - 24% 2904 _ 0 2-Disagres
4 - Educational Programs-TCOM - Nash Q07 Opinions Count 21 35 301 267 | Qo7 - 29% 29 _ 3-Neutral
“ [ - Family Medicine - Seals

“O - Geriatrics - Knebl Q08 Mission/Purpose 2 4 . “le ' Qo8 - 33% _ 4-Agree

eSS

<O - Medical Education - Yurvati Q09 Committed to quality 21 &0 4.64 TE R | Qo9 _ @ 5-Strongly Agree
< - Pediatrics - Bowman Q10  Best friend 19 432 400 3.68 . o10 26% _
* O - Student Affairs - Moorman Q11 Progress 51 41 455 200 [l

* O - Div of Rsrch & Innov-Gen - Ghorpade
* - FVP Finance and Operations-Gen - Anderson
" - Health System Partnerships & Clinical Affairs -

Q12 Learn and Grow 20 44 409 4,05

iz ] 30%



HEALTH

SCIENCE CENTER

UNT

Employee Category

Select Department

*O = End of Hierarchy *

O - Microbiology.Immunology & Gene - He

« O - Office of the Dean-Pharmacy - Taylor Jr.
4 - Pharmaceutical Sciences - Emmitte

&

“ [ - Pharmacotherapy - Penzak
« 0O - Office of the Dean-5HP - Bugnariu
“ [0 - Physical Therapy - Quiben
< - Physician Assistant Studies - Barron
O - Office of the Dean-TCOM - Filipetto
“ O - Academic Affairs-TCOM - Mason
‘O - Academic Health Centers - Kemp
*O * End of Hierarchy *
<[ - Educational Programs-TCOM - Mash
“ [ - Family Medicine - Seals
“ [ - Geriatrics - Knebl
“ [0 - Medical Education - Yurvati
4O - Pediatrics - Bowman
* M - student Affairs - Moorman
* - Div of Rsrch & Innov-Gen - Ghorpade
*O - EVP Finance and Operations-Gen - Anderson
" - Health System Partnerships & Clinical Affairs -

"

Q. ID
rF s

Qo
Qo2
Qo3
Qo4
Qo3
Qo6
Qo7
Qos
Qo9
Q1o
an
Q12

Gallup Engagement Survey 2018

MNet Promoter Score Grand Mean
® % Detractors Represenis the unit's overall
% Passive

# % Promoters a0 60

20 26

NPS
2018

100 Change in NPS

Question Short Gallup Mean 2017

Know what's expected 43 56 4.40 4.51 ’ Qo1
Materials and equipment 43 78 437 4,56 ’ Qo2
Opportunity to do best 43 56 4.00 4.21 ’ Qo3
Recognition 43 66 2.51 42 B o
Cares about me 43 76 4.67 4.67 Q05
Development 43 74 430 444 § Qo6
Opinions Count 43 60 4.07 4.05 | Qo7
Mission/Purpose 43 52 4.02 419 ’ Qos
Committed to guality 43 63 4.07 4.37 ’ Q09
Best friend 40 28 3.10 333 ’ Q10
Progress a1 69 442 446 | o
Learn and Grow 41 68 4.40 446 1

Q12

engagernent on a scale of 1-5

B o

|
| 9%
9%
|
[]

Respondents

Greatest number of respondents on any ons

question

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to

the Gallup education services database

Mean 2018 Frequency Distribution

W 1on CEE

30%
26%

% responded-

@ 1-Strongly Disagree

16% 350 _ 3-Neutral
e oo
40% _ @ 5-Strongly Agres

27%




HEALTH

SCIENCE CENTER

UNT

Employee Category

Select Department

4 [ - Pharmacotherapy - Penzak
+ O - Office of the Dean-5HP - Bugnariu
“ [ - Physical Therapy - Quiben
“ [ - Physician Assistant Studies - Barron
<O - Office of the Dean-TCOM - Filipetto
“[0 - Academic Affairs-TCOM - Mason
“O - Academic Health Centers - Kemp
*O * End of Hierarchy *
<O - Educational Programs-TCOM - Mash
4 - Family Medicine - Seals
“ O - Geriatrics - Knebl
4 - Medical Education - Yurvati
<O - Pediatrics - Bowman
+ B - Student Affairs - Moorman
<M - Student Affairs - VanDuser
" * End of Hierarchy *
'O - Div of Rsrch & Innov-Gen - Ghorpade
*O - EVP Finance and Operations-Gen - Anderson
' - Health System Partnerships & Clinical Affairs -
4O - Institutional Advancement - White
4O - Office of Brand and Communicat - Mohon

Q. ID
F Y

Qo
Qo2
Qo3
Q04
Qans
Qo6
Qar
Qoa
Qo9
aio

a1z

Net Promoter Score

® % Detractors
% Passive

# % Promoters 20

20

NPS

Question Short

Know what's expected 18

Materials and equipment 18

Oppertunity to do best 18
Recognition 18
Cares about me 18
Development 18
Opinigns Count 12
Mission/Purpose 18
Committed to guality 18
Best friend 17
Progress 17
Learn and Grow 17

60

Gallup

38
75
57
76
86
83
62
53
63
34
74
7

Gallup Engagement Survey 2018

100

Mean 2017
4.25
430
3.85
3.60
4,60
445
3.90
3.70
420
2.89
420
437

2007

Change in NP5

Mean 2018

433
4.50
4,22
433
4,23
461
41
4.22
4,39
3.47
4,53
4.59

Grand Mean
Represents the unit’s overall

engagemeant on a scale of 1-5

Respondents
Greatest number of respondents on any ons

question

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to

the Gallup education services database

F

% responded-

@ 1-5trongly Disagree
@ 2-Disagres
3-Neutral
4-Agree
@ 5-Strongly Agree




[JNT HEALTH Gallup Engagement Survey 2018

SCIENCE CENTER

Employee Category

Select Department

Net Promoter Score Grand Mean

Represents the unit’s overall

Respondents
® % Detractors Greatest number of respondents on any one
% Passive

# % Promoters engagement on a scale of 1-5

3’///26

quasiion

40 60

Percentile - Ed. Services Benchmark

Represants the unit %ile ranking compared to

“ O - Office of the Dean-5HP - Bugnariu 0
“ [ - Physical Therapy - Quiben

“[O - Physician Assistant Studies - Barron
O - Office of the Dean-TCOM - Filipetto
<[ - Academic Affairs-TCOM - Mason

100

&

Q. 1D Question Short Gallup %ile  Mean 2017
e,

Mean 2018

Change in NPS

2018

Frequency Distribution

the Gallup education servicas database

0 - Academic Health Centers - Kemp Q01 Know what's expected as 57 435 254 P
* -
O * End of Hierarchy * Q02  Materials and equipment 85 51 370 213 R
“ [ - Educational Programs-TCOM - Nash o | o . b - o - L3 .
; L rt t t . .
4 - Family Medicine - Seals pportunity to do bes ’ % responded-
+« O - Geriatrics - Knehl Q04  Recognition a3 42 3.59 360
“ [ - Medical Education - Yurvati Q05 Cares about me 85 61 455 444 I @ 1-Strengly Disagree
0 - Pediatrics - Bowman Q06  Development 85 57 423 414 | ® 2-Disagree
[0 - Student Affairs - M
HaenE AT - eorman Q07 Opinions Count 85 4z 383 386 25%  GEY 3-Neutral
“[O - Student Affairs - VanDuser o
*[1 *End of Hierarchy * Q08  Mission/Purpose 85 62 3.98 4,38 Qos . 12%  14% _ 4-Agree
* B - Div of Rsrch & Innov-Gen - Ghorpade Q09  Committed to quality a5 62 413 4,36 aos . 4% _ @ 5-Strongly Agree
* - EVP Finance and Operations-Gen - Anderson Q10 Best friend &1 30 3.44 3.38 _ 22% 15% _
"0 - Health System Partnerships & Clinical Affairs - Q11 Progress 82 50 4.05 s10 | - 2% _
<O - Institutional Advancement - White Q12 Learn and Grow a3 57 408 135§ 12 .
+ O - Office of Brand and Communicat - Mohon Q 13% 27% _

*O - Vice Provost - Peel




HEALTH

SCIENCE CENTER

UNT

Employee Category

Select Department

“ [ - Physician Assistant Studies - Barron

“ O - Office of the Dean-TCOM - Filipetto

4 [ - Academic Affairs-TCOM - Mason
4O - Academic Health Centers - Kemp
* O * End of Hierarchy *

* O - Educational Programs-TCOM - Nash

“ 0 - Family Medicine - Seals

4 [ - Geriatrics - Knebl

“ [0 - Medical Education - Yurvati

«O - pediatrics - Bowman

O - student Affairs - Moorman

<O - Student Affairs - VanDuser

" * End of Hierarchy *

“ B - Div of Rsrch & Innov-Gen - Ghorpade
“ M - Center for Human ID - Budowle
+ [0 - Rsch Devel & Commercialization - McClain
*O - Rsrch Compliance - Gladue

N

*O - EVP Finance and Operations-Gen - Anderson
*O - Health System Partnerships & Clinical Affairs -
+ O - Institutional Advancement - White

« O - Office of Brand and Communicat - Mchon

Q. ID
r

Qo
Qo2
Qo3
Qo4
Qo3
Qo6
Qo7
Qos
Qo9
Q1o
an
Q12

Gallup Engagement Survey 2018

Net Promoter Score Grand Mean Respondents
L : gﬂ’;‘:““ Represents the unit's overall Greatest number of respondents on any one
ass

engagernent on a scale of 1-5 question

® % Promoters

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

the Gallup education services database

100

Question Short Gallup * Mean 2017 | Mean 20138 Frequency Distribution

Know what's expected 46 60 457 - Q01 . 28% _

Materials and equipment 46 57 42« M oo ) % 35% o s0%

Opportunity to do best 46 67 ;7 I oo | 41% S s0%

Recogniticn 44 41 3.59 - Q04 _ 238 954 _ % responded-
Cares about me 46 59 s Il o 2% GG @ 1-Strongly Disagree
Development 45 63 4.24 - Qo6 - 904 2904 _ @ 2-Disagres
Opinions Count 46 44 3.80 - Qo7 - 15% 24% _ 3-Neutral
Mission/Purpose 46 74 45« T s 5« DEEs 4-Agree
Committed to quality 46 66 s R a9 ] 390 % @ 5-Strongly Agree
Best frisnd 42 43 .67 IR Q10 - 19% 9% G

Pragress 45 62 133 IR o Il 2%  EEI

Learn and Grow 43 36 4.24 - Q12 - 1% 395 _



UNT

Employee Category

SCIENCE CENTER

Select Department

<« - Physician Assistant Studies - Barron
Y
+ O - Office of the Dean-TCOM - Filipetto
P
4O - Academic Affairs-TCOM - Mason
<0 - Academic Health Centers - Kemp
*O *End of Hierarchy *
“O - Educational Programs-TCOM - Nash
“0 - Family Medicine - Seals
4O - Geriatrics - Knebl
4 [0 - Medical Education - Yurvati
“O - Pediatrics - Bowman
- Student Affairs - Moorman
O - student Affairs - M
4O - Student Affairs - VanDuser
' * End of Hierarchy *
“H - Div of Rsrch & Innov-Gen - Ghorpade
- Center for Human ID - Budowle
‘0 -c for H ID - Budowl
+« M - Bsch Devel & Commercialization - McClain
*0O - Rsrch Compliance - Gladue

Y

*[ - EVP Finance and Operations-Gen - Anderson
*0O - Health System Partnerships & Clinical Affairs -
« O - Institutional Advancement - White

4O - Office of Brand and Communicat - Mohon

Q.ID
F Y

Qo
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Qo9
Q1o
an

Net Promoter Score

® % Detractors
% Passive

@ % Promoters 40

60

HEALTH Gallup Engagement Survey 2018

Grand Mean

Represents the unit’s overall

engagement on a scale of 1-5

Respondents

quastion

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

0

Question Short

Gallup

100

Mean 2017

Change in NP5

Mean 2018

Frequency Distribution

the Gallup education servicas database

Know what's expected 16 48 424 FUTOR | ao1 [ 25%  OEsRe e

Materials and equipment 16 45 165 406 | a2 [ 19% 31%

Opportunity to dobest 16 68 3.82 23 W oz 2% 3% [

Recognition 16 26 341 3.25 I Qo4 7% responded-
Cares about me 16 67 447 4,50 Q05 @ 1-Strongly Disagree
Development 16 59 418 419 Qo6 @ 2-Disagres
Opinions Count 16 51 3.59 304 ' Qo7 3-Neutral
Mission/Purpose 16 43 4.00 4,06 i Qos 4-Agree
Committed to quality 16 41 3.65 4,08 Qo8 @ 5-Strongly Agree
Best friend 16 7 3.65 2.69 Q10

Progress 16 31 3.82 3.69 an

Learn and Grow 15 58 3.88 4,27

Q12




[JNT HEALTH Gallup Engagement Survey 2018

SCIENCE CENTER

Employee Category et Fromuter Scove Grand Mean Respondents
* : :ﬂr:z‘m Represents the unit’s overall Greatest number of respondents on any ons
ass

engagemeant on a scale of 1-5 question

# % Promoters 20 60

20 80
Select Department . NPS \
*[ - Office of the Dean-Pharmacy - Taylor Jr. 0 1 1 100
*[ - Office of the Dean-SHP - Bugnariu
« [0 - Office of the Dean-TCOM - Filipetto

<O - Academic Affairs-TCOM - Mason
“ 0 - Academic Health Centers - Kemp

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

the Gallup education services database

Frequency Distribution

Q. 1D Question Short Size Gallup® Mean 2017 | Mean 2018
F

*[O * End of Hierarchy * 001  Knaw what's expected 19 57 53 o 37%
“ 0 - Educational Programs-TCOM - Nash Q02  Materials and equipment 19 41 a0 TR Qo2 |16 | 11%
<O - Family Medicine - Seals o |o oot . 10 1 S
rt t t .
4 [ - Geriatrics - Knebl pportunity to o bes 0 - 1% % responded-
“ O - Medical Educaticn - Yurvati Q04 Recognition 19 56 .30 R Qo4
“ O - Pediatrics - Bowman Q05  Cares about me 19 54 442 - Q05 14% @ 1-5Strongly Disagree
>0 - Student Affairs - Moorman QU6 Development 19 52 20 B oo © 2-Disagres
El — 1 | —
B - Div of Rrch & Innov-Gen - Ghorpade Q07  Opinions Count 19 46 ¢ N Qo7 3-Neutral
* O - Center for Human ID - Budowle -
L : 03  Mission/P 19 48 416 -
“ 0O - Rsch Devel & Commercialization - McClain 2 il Qo8 4-Agree
* M - Rsrch Compliance - Gladue Q09 Committed to quality 19 73 453 - Qo9 @ 5-Strongly Agree
'O - EVP Finance and Operations-Gen - Anderson Q10 Best friend 19 27 3.32 - Q10
* 0 - Health System Partnerships & Clinical Affairs - Q11 Progress 18 41 304« TR o
<O - Institutional Advancement - White Q12 Learn and Grow 18 sg 438 -
+ O - Office of Brand and Communicat - Mohon Q2

*O - Vice Provost - Peel



[JNT HEALTH Gallup Engagement Survey 2018

SCIENCE CENTER

Employee Category

Select Department

*O - Office of the Dean-Pharmacy - Taylor Jr.
* [ - Office of the Dean-SHP - Bugnariu
+ O - Office of the Dean-TCOM - Filipetto
<[ - Academic Affairs-TCOM - Mason
“ O - Academic Health Centers - Kemp
*O * End of Hierarchy *
“ 0 - Educational Programs-TCOM - Nash
4O - Family Medicine - Seals
4 [ - Geriatrics - Knebl
“ O - Medical Education - Yurvati
“ 0 - Pediatrics - Bowman
'O - Student Affairs - Moorman
4O - Div of Rsrch & Innov-Gen - Ghorpade
< - Center for Human ID - Budowle
“ 0 - Rsch Devel & Commercialization - McClain
*O - Rsrch Compliance - Gladue
* M - EVP Finance and Operations-Gen - Anderson
*O - Health System Partnerships & Clinical Affairs -
4O - Institutional Advancement - White
+ O - Office of Brand and Communicat - Mohon

* - Vice Provost - Peel

Q. 1D

anm
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qoé
Qo9
Q1o
an
Q12

Net Promoter Score

® % Detractors
% Passive

® % Promoters a0

20
0 .
stion Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development

Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

NPS

34

60

Gallup

61

63
61
41
37

53
52
20
41
45

Mean 2017

434
420
411
3.63
3.97
403
3.60
4.06
414
3.09
4.09
3.97

2017

Change in NP5

Mean 2018

4,58
432
4,27
3.59
4.07
3.95
3.80
4,22
4,23
313

4,08

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

_ i/ﬁ

Respondents

Greatest number of respondents an any one

question

Percentile - Ed. Services Benchmark
Represents the unit %ilz ranking compared to

2018 the Gallup education services database

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



[JNT HEALTH Gallup Engagement Survey 2018

SCIENCE CENTER

Employee Category

Select Department

" * End of Hierarchy *
“ [ - Fducational Programs-TCOM - Nash
<[ - Family Medicine - Seals
“ [ - Geriatrics - Knebl
4O - Medical Education - Yurvati
<[ - Pediatrics - Bowman
O - student Affairs - Moorman
“ 0 - Div of Rsrch & Innov-Gen - Ghorpade
* [ - Center for Human ID - Budowle
+ O - Rsch Devel & Commercialization - McClain
'O - Rsrch Compliance - Gladue
<l - EVP Finance and Operations-Gen - Anderson
“ M - Correctional Medicine - Robertson
*O - Finc Res Assur Policy Analysis - Scarpelli
* O - Office of the CIO - Dungan
+ 0O - Police-Administration - Clouse
*O - vP Operations-Gen - Hartley
* - Health System Partnerships & Clinical Affairs -
4O - Institutional Advancement - White
4 - Office of Brand and Communicat - Mohon

*O - Vice Provost - Peel

Q. ID
r s

Qo
Qoz
Qo3
Qo4
Qo3

Qar
Qos
Qo9
aio
an
a1z

MNet Promoter Score

® % Detractors
% Passive
#® % Promoters

40

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development
Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

60

Gallup

82

78
a7
76
a7
86
9
a6
18
92

Mean 2017

433
4.08
4.25
3.75
4.00
4.00
3.50
417
417
2.80
417
3.92

2017

Change in NP5

Mean 2018

4.80
4.60
453
4.67
4.67
473
4.60
4.87
473
3.07
493
4.80

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

) {f",//’;3

Respondents

question

2013

Frequency Distribution

Qo1
o [
Q03
Qo4
Qo5
Qo6
Qo7
Qo8
Qo9
Q1o
an
Q12

Greatest number of respondents on any ona

Percentile - Ed. Services Benchmark
Represanis the unit %ile ranking compared to
the Gallup education services database

% responded-

@ 1-Strongly Disagree
@ 2-Disagres
3-Neutral
4-Agree
@ 5-Strongly Agree
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SCIENCE CENTER

UNT

Employee Category Net Promoter Score
® % Detractors
% Passive

# % Promoters 40

Select Department

*[O *End of Hierarchy *
40 - Educational Programs-TCOM - Nash
“ O - Family Medicine - Seals
« [ - Geriatrics - Knebl
O - Medical Education - Yurvati

1]

100

Q. ID Question Short Mean 2017
4 - Pediatrics - Bowman -
3 D - Student Affairs - Moorman Qo Know what's EXpECtEd 12 25 4,00
40 - Div of Rsrch & Innov-Gen - Ghorpade Q02  Materials and equipment 12 64 420
“ [ - Center for Human ID - Budowle Q03  Opportunity to do best 12 53 267
“ [ - Rsch Devel & Commercialization - McClain N
N ) Q04  Recognition 12 69 3.13
O - Rsrch Compliance - Gladue
< - EVP Finance and Operations-Gen - Anderson =~ 307 Cares about me 2 e 267
4O - Correctional Medicine - Robertson Q06  Development 12 64 3.80
“ M - Finc Res Assur Policy Analysis - Scarpelli Q07  Opinions Count 12 61 332
¥
O - Office of the CIO - Dungan G0E Missa/Bupose 12 55 353
<O - Police-Administration - Clouse ) )
N . Q09 Committed to quality 1 81 427
O - VP Operations-Gen - Hartley
'O - Health System Partnerships & Clinical Affairs - ] E L i
4 - Institutional Advancement - White Q11 Progress 12 49 3.67
+ 0 - Office of Brand and Communicat - Mohon 012  Learn and Grow 12 43 3.60

*O - Vice Provost - Peel

Mean 2018

417

433
417
417
4,42
4,25
4,08
4,25
4.64
3.08
4.08
4.00

Grand Mean

Represents the unit’s overall

am
Qo2
Qo3
Q04
Qo5
Q06
Qo7
Qo0s
Qo9
Q10
an
Q12

engagement on a scale of 1-5

Distribution

17%

25%

42%

Respondents

Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared o

the Gallup education services database

% responded-
@ 1-Strongly Disagree
® 2-Disagres

3-MNeutral

4-Agree

@ 5-Strongly Agree



[JNT HEALTH Gallup Engagement Survey 2018

SCIENCE CENTER

Employee Category et PeometerSoose Grand Mean Respondents
* : Ee"?::““ Represents the unit's overall Greatest number of respondents on any one
ass

engagernent on a scale of 1-5 question

39
0

® % Promoters

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

Select Department

*[O *End of Hierarchy * 2017 2018 the Gallup education services database
“ [ - Fducational Programs-TCOM - Nash 100 Change in NP5
<O - Family Medicine - Seals
4O - Geriatrics - Knebl
L' - Medical Education - Yurvati QID  Question Short ize Gallup %ile Mean 2017  Mean 2018 Frequency Distribution
40 - Pediatrics - Bowman =
'O - Student Affairs - Moorman am Know what's expected 30 49 4.21 2447 ’ am 40%
“0 - Div of Rsrch & Innov-Gen - Ghorpade Q02  Materials and equipment 30 70 406 a2z W oz | 33%
*0 - Center for Human ID - Budowle Q03 Opportunity to do best 30 36 3.82 303 | aoz [ 13% 57%
“ O - Rsch Devel & Commercialization - McClain o - . - - . - - % responded-
cognition : : 04
*0 - Rsrch Compliance - Gladue ? “ 21% 25% )
4|l - EVP Finance and Operations-Gen - Anderson ~ (02  Cares about me 30 36 4.26 437 1 Qo5 - 23% @ 1-Strongly Disagree
+ O - Cormrectional Medicine - Robertson Q06  Development 30 53 385 407 ’ Q06 - 33% _ ® 2-Disagree
“0 - Finc Res Assur Policy Analysis - Scarpelli Q07  Opinions Count 30 60 3.68 202 W o7 [N 37% O we% 3-Neutral
v
W - Office of the CIO - Dungan Q08 Mission/Purpose 30 29 3.04 a7 4 s [l s 2% S A-gree
“ O - Police-Administration - Clouse Qe — lty 10 40 370 403 . << A
ommitte o qualr ' . -
*0O - VP Operations-Gen - Hartley q Qo9 - 47% _ @ 5-swengly Agres
'O - Health System Partnerships & Clinical Affairs - LUl Bl - - — 350§ Q10 _ 23%
4O - Institutional Advancement - White Q11 Progress 30 48 413 403 || Q11 - 13% 27%
O - Office of Brand and Communicat - Mohon 012  Learn and Grow 30 53 4,09 4,20 ]

Pos  27%

Q12
*O - Vice Provost - Peel
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SCIENCE CENTER

Employee Category Mot Frometer Semre Grand Mean Respondents
® % Detractors Represenis the unit's overall Greatest number of respondents on any ona
% Passive

engagement on a scale of 1-5 quastion

# % Promoters

40 60

20 59 . q
Select Department -13 Percentile - Ed. Services Benchmark
NPS Represents the unit %ile ranking compared to
40 - Educational Programs-TCOM - Nash o 00 2017 Change in NPS 2018 the Gallup education services database

“ - Family Medicine - Seals

“ [0 - Geriatrics - Knebl

“ [ - Medical Education - Yurvati

“0 - Pediatrics - Bowman Q.ID Question Short Size Gallup® Mean 2017  Mean 2018 Frequency Distribution
* - Student Affairs - Moorman -

Qo1 Know what's expected 15 57 447 4,53 i Qo1 33%
“ 0O - Div of Rsrch & Innov-Gen - Ghorpade _ _
+[ - Center for Human ID - Budowle Q02 Materials and equipment 15 72 3.87 2217 B ac2 [}
<O - Rsch Devel & Commerdialization - McClain Q03 Opportunity to do best 13 36 4.00 393 | Qo3
; % ded-
* O - Rsrch Compliance - Gladue 004  Recognition 14 57 287 3.93 - Q04 responde
B ﬂn- EVP Finance and Operations-Gen - Anderson g5 Cares about me 15 63 447 453 | Qo5 @ 1-Strongly Disagree
4 - Correctional Medicine - Robert
orectonarEdiene s reperEen Q06 Development 15 65 3.87 1221 3 006 © 2-Disagres
+« [ - Finc Res Assur Policy Analysis - Scarpelli
+«l - Office of the CIO - Dungan Q07  Opinions Count 15 51 3.80 3.93 1 Qo7 3-Neutral
<M - Help Desk & Client Services - Ribelin Q08  Mission/Purpose 15 42 3.77 4.00 I Qos 4-Agree
*O * End of Hierarchy * Q0%  Committed to quality 15 28 3.40 3.87 . Qo9 @ 5-Strongly Agree
+ O - Police-Administration - Clouse 010  Best friend 15 a0 371 260 I a0
*0O - VP Operations-Gen - Hartley
N . o . an Progress 15 a3 4.60 4,20 l 1
O - Health System Partnerships & Clinical Affairs - Q
4O - Institutional Advancement - White AP T ) & - l aadl ] Q12

+ O - Office of Brand and Communicat - Mohon
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SCIENCE CENTER

Employee Category Wot Fromater Soove Grand Mean
@ % Detractors Represents the unit's overall
% Passive

® % Promoters

40 60

0
80 \_33

2017 2018
100 Change in NPS

Select Department

4 [ - Fducational Programs-TCOM - Nash
“ O - Family Medicine - Seals
“ [ - Geriatrics - Knebl
“ [ - Medical Education - Yurvati
4 [ - Pediatrics - Bowman
'O - Student Affairs - Moorman

Q. 1D Questiol Gallup %ile  Mean 2017 | Mean 2018
e,

<O - Divof Bsrch & Innov-Gen - Ghorpade Q01 Know what's expected 12 47 474 442 I Qam
+ 0O - Center for Human ID - Budowle Q02  Materials and equipment 12 46 3.63 4,08 ’ Qo2
+ O - Rsch Devel & Commercialization - McClain Q03 Opportunity to do best 12 76 437 450 ! Qo2
* O - Rsrch Compliance - Gladue Q04 Recognition 11 20 ~ i I os

Fl

B - EVP Finance and Operations-Gen - Anderson

B . 05 C bout 12 25 3.84 3.83
+ [ - Correctional Medicine - Robertson o |res sheutme Qos

+ O - Finc Res Assur Policy Analysis - Scarpelli QD& Development 12 17 3.88 3.33 Qo6
<O - Office of the CIO - Dungan Q07 Opinions Count 1 24 347 345 Qo7
“ O - Help Desk & Client Services - Ribelin QU8 Mission/Purpose 12 31 471 167 s
' O * End of Hierarchy * Q09 Committed to guality 12 27 163 .83
“ M - Police-Administration - Clouse Qo3
*0O - VP Operations-Gen - Hartley e e . <ot — Q1o
* O - Health System Partnerships & Clinical Affairs - Q11 Progress L 19 432 3.36 a1
4 [ - Institutional Advancement - White Q12  Learn and Grow 12 23 3.89 3.67

aiz
+ [ - Office of Brand and Communicat - Mohon

engagemsant on a scale of 1-5

Respondents

question

Frequency Distnbution

17% 25%

8% 17% 33%
17%  17%
S s e 4s%
Wizl e%  25%
ISR s 17 oo NG
R o o
B 7% 1w 7%
a7 e 17 INSORINNNN
IR o 10 ER

18% 18%

BN o oo

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to

the Gallup education services database

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-MNeutral
4-Agree
@ 5-Strongly Agree
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SCIENCE CENTER

Employee Category VR Fromater Scon 3 87 Grand Mean
® % Detractors y Represents the unit's overall
% Passive

# % Promoters engagement on a scale of 1-5

40

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

Select Department

4 [ - Fducational Programs-TCOM - Nash
“ - Family Medicine - Seals
“ [ - Geriatrics - Knebl
“ [ - Medical Education - Yurvati
4« [ - Pediatrics - Bowman
' - Student Affairs - Moorman

the Gallup education services database

97 Respondents
Greatest number of respondents on any one
quastion

100

Q.ID Question Short Gallup %ile Mean 2017 | Mean 2018 Frequency Distribution
il

« 0O - Div of Rsrch & Innov-Gen - Ghorpade Q01 Know what's expected 97 65 +52 Qo1 . 12% _
4O - Center for Human ID - Budowle Q02 Materials and equipment 97 60 422 IR oz 0w 219 GRS
« O - Rsch Devel & Commercialization - McClain Qo3 Opportunity to do best a7 63 4.20 - Qo3 . 12% 28% _
* O - Rsrch Compliance - Gladue Q04 Recognition o5 25 393 - Q04 _ 21% _ % responded-
4l - EVP Finance and Operations-Gen - Anderson i
« 0O - Correctional Medicine - Robertson Qfi5 | Cares about mc & ° S - Qo3 - 19% 18% _ @ 1-Strongly Disagree
« [ - Finc Res Assur Policy Analysis - Scarpelli Q05 Development 34 33 ENC | Qoe - 13% 27% _ @ 2-Disagree
[0 - Office of the CIO - Dungan Q07  Opiniens Count 94 29 3« N Qo7 _ 138 24% _ 3-Neutral
[0 - Help Desk & Client Services - Ribelin 208 MEsca/Papose o= a8 215 SN s il 16% 2 EEE A-Agree
' 0 * End of Hierarchy * Q09 Committed to quality 95 51 421 IR 5-Stronaly A
“ 0 - Police-Administration - Clouse B Qos l 18% 29% _ @ >-Strongly Agree
* M - VP Operations-Gen - Hartley Ll LEIIE - I — - Q1o _ 15% 18% _
* O - Health System Partnerships & Clinical Affairs - Q11 Progress % = 360 1 _ 944 2784 _
4O - institutional Advancement - White Q12  Learn and Grow 95 34 3.89 - a1z - 13% 24% _

+ O - Office of Brand and Communicat - Mchen
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SCIENCE CENTER

Employee Category

Select Department

“ [ - Medical Education - Yurvati

Net Promoter Score Respondents

Greatest number of respondents on any one

3-37 Grand Mean

® % Detractors Represents the unit’s overall

% Passive
@ % Promoters

engagement on a scale of 1-5 quastion

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

NP5

8

4O - Pediatrics - Bowman 100

O - Student Affairs - Moorman
“ 0 - Div of Rsrch & Innov-Gen - Ghorpade
+ [ - Center for Human ID - Budowle
<« - Rsch Devel & Commercialization - McClain

Q. 1D Question Short Gallup Mean 2017
il

Mean 2018

Change in NP5

F

requency Distribution

the Gallup education servicas database

* [ - Rsrch Compliance - Gladue Q01 Know what's expected 12 47 408 442 Qo1 17% 25% [ Ees
“B - EVP Finance and Operations-Gen - Anderson Q02  Materials and equipment 12 17 4,08 3.58 oo [EEN e 17% 17w AR
* 0 - Correctional Medicine - Robertson Q03 Opportunity to do best 12 12 417 358 Qo3
+ O - Finc Res Assur Policy Analysis - Scarpelli ST N . . 5eg - % responded-
+ [ - Office of the CIO - Dungan “ cognitien : : o
40 - Help Desk & Client Services - Ribelin Q05 Cares about me 12 6 317 3 Qos ® 1-Strongly Disagree
*O *End of Hierarchy * Qde Development 12 7 3.08 2.92 I Qo6 @ 2-Disagres
* 0 - Police-Administration - Clouse Q07  Opinions Count 12 14 317 317 Qo7 3-Neutral
B - VP Operations-Gen - Hartley Q08  Mission/Purpose 12 30 342 33 WM oo 4-Agree
"M - Facilities Admin - Christopher 009 | Commmitsedl® ity - . 17 358l
CMMmMIe: o qualr . ' -
' - Facilities Admin - Emerson q Qo9 @ 3-strengly Agres
40 - Facilities Admin - Willmoth SIL i E = £l 35 a0 NEEEII 7% 42% 8%
* O - Health System Partnerships & Clinical Affairs - Q11 Progress 12 12 3.25 308 || an -_ 17% 17% _
* - Institutional Advancement - White Q12 Learn and Grow 12 12 3.50 CEE |

+ O - Office of Brand and Communicat - Mohon

Q12

IS s o 25
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SCIENCE CENTER

Employee Category et FromaterSose Grand Mean
@ % Detractors Represents the unit's overall
% Passive

engagemeant on a scale of 1-5

55
\1

2017 2018
o0 Change in NPS

® % Promoters 40 60

20
Select Department
“ [ - Medical Education - Yurvati
0

4O - Pediatrics - Bowman
'O - Student Affairs - Moorman
4O - Div of Rsrch & Innov-Gen - Ghorpade
4 - Center for Human ID - Budowle

NP5

31

Q. 1D Question Short ize Gallup® Mean 2017 | Mean 2018
‘0 - Rsch Devel & Commercialization - McClain =
*O - Rsrch Compliance - Gladue Q01 Know what's expected 39 62 483 4,59 [ |
“« B - EVP Finance and Operations-Gen - Anderson Q02  Materials and equipment 39 62 455 431 .
“ [0 - Correctional Medicine - Robertson Q03  Opportunity to do best 39 78 465 454 I Q03
“ 0 - Finc Res Assur Policy Analysis - Scarpelli S . - - - - |
+ O - Office of the CIO - Dungan 2 I ' ' Qo4
4O - Help Desk & Client Services - Ribelin Q05 Cares about me 38 12 370 3.50 B oo
' *End of Hierarchy * Q06  Development 38 27 3.63 3.61 | Qo6
“ 0O - Police-Administration - Clouse Q07  Opinions Count 36 19 150 3.31 H Qo7
B -v Operations-Gen - Hartley Q08 Mission/Purpose 39 53 440 423 B o
4 [ - Facilities Admin - Christopher a9 | "y ; - = sso - .
tted t ! .
* M - Facilities Admin - Emerson ammitted ta quality Qo9
<[ - Facilities Admin - Willmoth Q10 Best friend 37 19 3.67 3 R
* O - Health System Partnerships & Clinical Affairs - Q11 Progress 37 L 3.51 3.27 . at
4O - Institutional Advancement - White Q12 Learn and Grow 30 21 418 162 -

4O - Office of Brand and Communicat - Mohon Qi

*O - Vice Provost - Peel

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to
the Gallup education services database

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Neutral
d-Agree
@ 5-Strongly Agree
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SCIENCE CENTER

Employee Category Mot Frometer Scove

® % Detractors

% Passive
#® % Promoters

40

Select Department

“ [ - Medical Education - Yurvati
“ [ - Pediatrics - Bowman
'O - student Affairs - Moorman
4 - Div of Rsrch & Innov-Gen - Ghorpade
“ [ - Center for Human ID - Budowle
“ O - Rsch Devel & Commercialization - McClain

100

Q. ID Question Short
Y

*0O - Rsrch Compliance - Gladue Q01 Know what's expected 28 49
4« - EVP Finance and Operations-Gen - Anderson Q02  Materials and equipment 29 59
“ O - Correctional Medicine - Robertson Q03  Opportunity to do best 29 74
“ 0 - Finc Res Assur Policy Analysis - Scarpelli N
« [0 - Office of the CIO - Dungan Q04 Recognition = =
4O - Help Desk & Client Services - Ribelin Q05 Cares about me 28 9
*O *End of Hierarchy * Qoe Development 28 23
“ [0 - Police-Administration - Clouse Q07  Opinions Count 26 12
“ B - VP Operations-Gen - Hartley QU8  Mission/Purpose 29 40
<[ - Facilities Admin - Christopher
<« - Facilities Admin - Emerson Q09 Committed to quality =8 28
* M - Facilities Admin - Berumen Q10 Bestfriend a7 28
*O *End of Hierarchy * Q11 Progress 27 17
<O - Facilities Admin - Willmoth Q12  Learn and Grow 29 18

* O - Health System Partnerships & Clinical Affairs -
<O - Institutional Advancement - White

Gallup %ile Mean 2017

3. 4 Grand Mean

Represents the unit's overall

Mean 2018

4,48
417
4,45
3.19
3.36
3.50
312
417
4,29
3.33
3.26
3.55

engagement on a scale of 1-5

Respondents
Greatest number of respondents on any one

question

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared o

the Gallup education servicas database

% responded-
@ 1-Strongly Disagree
® 2-Disagres

3-MNeutral

4-Agree
@ 5-Strongly Agree

o
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SCIENCE CENTER

Employee Category

Select Department

“ [ - Medical Education - Yurvati
“ [ - Pediatrics - Bowman
'O - Student Affairs - Moorman
4 - Div of Rsrch & Innov-Gen - Ghorpade
4 - Center for Human ID - Budowle
4 - Rsch Devel & Commercialization - McClain
*O - Rsrch Compliance - Gladue
<+ - EVP Finance and Operations-Gen - Anderson
“ [ - Correctional Medicine - Robertson
“ 0 - Finc Res Assur Policy Analysis - Scarpelli
“« O - Office of the CIO - Dungan
“ [ - Help Desk & Client Services - Ribelin
* O *End of Hierarchy *
“ 0 - Police-Administration - Clouse
“ B - VP Operations-Gen - Hartley
<O - Facilities Admin - Christopher
4 [0 - Facilities Admin - Emerson
*[ - Facilities Admin - Berumen
*[O *End of Hierarchy *
“ M - Facilities Admin - Willmoth
*O - Health System Partnerships & Clinical Affairs -
<O - Institutional Advancement - White

Q. ID
F Y

Qo
Qo2
Qo3
Qo4
Q05
Qo6
Qo7
Qos
Qog
Qio
an
a1z

Net Promoter Score

® % Detractors
% Passive

# % Promoters 0

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development
Opinions Count
Mission/Purpose
Cornmitted to quality
Best friend

Progress

Learn and Grow

24
22
23
23

60

Gallup %ile

61

46
28
28
38
35
32

59
47

100

Mean 2017
4.83
456
448
3.17
3.80
3.96
3.56
412
3.88
3.08
3.96
421

2017

Change in NPS

Mean 2018

4.58
413
4.04
3.29
3.9
3.83
3.67
3.88
417
2.36
4,28
413

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

30
24

Respondents
Greatest number of respondents on any ona

quasiion

Percentile - Ed. Services Benchmark
Represants the unit %ile ranking compared to

2018 the Gallup education services database

Frequency Distribution

% responded-

@ 1-Strongly Disagree
® 2-Disagres
3-MNeutral
4-Agree
@ 5-Strongly Agree
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SCIENCE CENTER

Employee Category Net Promoter Score Grand Mean Respondents
. : :ﬂ’:\z““ Represents the unit's overall Greatest number of respondants on any one
ass

engagement on a scale of 1-5 question

#® % Promoters

40 60

Percentile - Ed. Services Benchmark
Represanis the unit %ile ranking compared to

Select Department

“ 0 - Medical Education - Yurvati
< - Pediatrics - Bowman o
*O - Student Affairs - Moorman
+ O - Div of Rsrch & Innov-Gen - Ghorpade
+ 0 - Center for Human ID - Budowle
+ O - Rsch Devel & Commercialization - McClain

the Gallup education services database

100

Q.ID Question Short ize Gallup® Mean 2017 | Mean 2018 Frequency Distribution
r s

*[ - Rsrch Compliance - Gladue Q01 Knowwhat's expected 127 39 s Il oo s 29%
0 - EVP Finance and Operations-Gen - Anderson Q02  Materials and equipment 127 26 377 IR o2 [ 1%% | 18% 34% R S
O - Correctional Medicine - Robertson Q03 Opportunity to do best 137 6 300 - Qo2 29% _
+ 0O - Finc Res Assur Policy Analysis - Scarpelli N - % responded-
« O - Office of the CIO - Dungan Ll L L2 - S Qo4 18% _
“[ - Help Desk & Client Services - Ribelin Q05 Cares about me 127 46 42 I oo I @ stong Disagrec
*[ * End of Hierarchy * Q06  Development 127 47 L | Qo5 30% G @ 20
*0 - Police-Administration - Clouse Q07 Opinions Count 127 42 :77 R Qo7 29% D e
« O - VP Operations-Gen - Hartley
= _ ' 008 Mission/Purpose 127 43 4200 R s 4-Agree
4 [ - Facilities Admin - Christopher ) . Qos 24% J
<[ - Facilities Admin - Emerson Q03 Committed to quality 126 3 40 SN Qo9 _ @ 5-Strongly Agree
» O - Facilities Admin - Berumen Q10 Best friend 119 28 3 oo R 2 1% G
* 00 * End of Hierarchy * Q1 Progress 127 39 o .o R e 2% IS
“ O - Facilities Admin - Willmoth Q12 Learn and Grow 125 39 3.08 - a1 - T R _
* B - Health System Partnerships & Clinical Affairs -

4O - Institutional Advancement - White



UNT

Employee Category

SCIENCE CENTER

Select Department

<[ - Center for Human ID - Budowle
4O - Rsch Devel & Commercialization - McClain
*O - Rsrch Compliance - Gladue
+ [0 - EVP Finance and Operations-Gen - Anderson
* [ - Correctional Medicine - Robertson
“ 0 - Finc Res Assur Policy Analysis - Scarpelli
« O - Office of the CIO - Dungan
“ [ - Help Desk & Client Services - Ribelin
*O = End of Hierarchy *
+ O - Police-Administration - Clouse
+ 0O - VP Operations-Gen - Hartley
4 [ - Facilities Admin - Christopher
<[ - Facilities Admin - Emerson
*O - Facilities Admin - Berumen
*O *End of Hierarchy *
<O - Facilities Admin - Willmoth
“«l - Health System Partnerships & Clinical Affairs -
"M - UNTH Administration - Beck
'O * End of Hierarchy *
4 [0 - Institutional Advancement - White
+ O - Office of Brand and Communicat - Mohon

Q. ID
r s

Qo
Qo2
Qo3
Qo4
Qo3
Qo6
Qar
Qosg
Qo9
aio
an
a1z

MNet Promoter Score

® % Detractors
% Passive
#® % Promoters

40

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development
Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

60

Gallup

39
25
35
34
43
42
38
43
42
27
33
35

HEALTH Gallup Engagement Survey 2018

100

Mean 2017 A Mean 2018

4.35
3.76
39
3.43
418
3.89
in
4.05
4.08
3.30
375
3.91

Grand Mean
Represents the unit's overall

engagement on a scale of 1-5

Frequency Distribution

Q01
Qo2
Qo3
Q04
Qo5
Q06
Qo7
Qoa
Q0%
Q1o
an
Q12

B 26%

17%

Respondents

Greatest number of respondents on any ona

question

Percentile - Ed. Services Benchmark
Represanis the unit %ile ranking compared to
the Gallup education services database

% responded-

@ 1-Strongly Disagree
@ 2-Disagres
3-Neutral
4-Agree
@ 5-Strongly Agree
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SCIENCE CENTER

Employee Category Wot Promuter Soose Grand Mean Respondents
L : :etr::nrs Represents the unit's overall Greatest number of respondents on any one
ass

engagement on a scale of 1-5 question

® % Promoters

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ile ranking compared to

Select Department

NPS

« [ - Center for Human ID - Budowle
« O - Rsch Devel & Commercialization - McClain
'O - Rsrch Compliance - Gladue

<0 - EVP Finance and Operations-Gen - Anderson
“ [ - Correctional Medicine - Robertson

the Gallup education services database

100

Q. ID Question Short ize Gallup %ile Mean 2017 | Mean 2018 Frequency Distribution
“ 0 - Finc Res Assur Policy Analysis - Scarpelli -
O - Office of the CIO - Dungan Q01  Knowwhat's expected 100 39 3 Il o 25% ST
“0 - Help Desk & Client Services - Ribelin Q02 Materials and equipment 100 24 3. R o2 4% 18% 33% B 1T
, )
O * End of Hierarchy * Q03 Opportunity to do best 100 35 zo0 M oz G 5%
“ O - Police-Administration - Clouse - % responded-
) Q04  Recognition 99 33 .21 R Qo4
+ 0O - VP Operations-Gen - Hartley )
<[ - Facilities Admin - Christopher Q05 Cares about me 100 41 426 Il oo @ 1-Strongly Disagree
<[ - Fadilities Admin - Emerson Q06  Development 100 41 3.86 - Qo6 @ 2-Disagres
* O - Facilities Admin - Berumen Q07  Opinions Count 100 36 360 TN Qo7 3-Neutral
, .
DU * End of Hierarchy * 002 Mission/Purpose 100 43 102 N Qo2 4-Agres
“ - Faallities Admin - Willmoth
Q09 Committed to quali ] 41 4,06 -
4 - Health System Partnerships & Clinical Affairs - Auelty - Qo9 ® 3-Strongly Agree
<l - UNTH Administration - Beck Lol belosns - = 120 Il Q1o
* M - UNTH Administration - Beeson Q11 Progress 100 32 372 Q11
*0O * End of Hierarchy * Q12 Learn and Grow 100 34 300

Q12
'O * End of Hierarchy *
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SCIENCE CENTER

Employee Category ot Frometer Soor

@ % Detractors
% Passive
# % Promoters

40 60

Select Department

“ 0 - Finc Res Assur Policy Analysis - Scarpelli
+ O - Office of the CIO - Dungan
4 [0 - Help Desk & Client Services - Ribelin
* O = End of Hierarchy *
“ 0O - Police-Administration - Clouse Q. 1D
+« O - VP Operations-Gen - Hartley -

] 100

Question Short

A ; . 01 K hat' cted 16 76
4 [ - Facilities Admin - Christopher “ newwnats specE
<[ - Facilities Admin - Emerson Q02  Materials and equipment 16 22
*O - Facilities Admin - Berumen Q03  Opportunity to do best 16 68
0O * End of Hierarchy * il | [ 16 43
40 - Fadilities Admin - Willmoth Q05  Cares about me 16 57
4B - Health System Partnerships & Clinical Affairs -
«H - UNTH Administration - Beck Q05 Development e =
“B - UNTH Administration - Beeson Q07 Opiniens Count 18 34
"M - Clinical Trials-TCOM - Cannon Q08  Mission/Purpose 16 34
*[ - UNTH Administration - Sparkman-beiert Q09  Committed to quality 16 64
b * i ®
[0 * End of Hierarchy Q10 Best friend 15 31
*[ * End of Hierarchy *
R . an Progress 16 37
O * End of Hierarchy *
aiz Learn and Grow 16 35

4 [ - Institutional Advancement - White
+ O - Office of Brand and Communicat - Mohon

Gallup %ile = Mean 2017

Mean 2018

4,75
3.69
4,38
3.63
4.38
3.75
3.63
3.94
4,38
3.40
3.81
3.94

3.97 Grand Mean

Represants the unit's overall

engagemeant on a scale of 1-5

Respondents

quastion

requency Distribution

Q1 25%

a2 [ 3%

a0z 31%

cos JASRT 31w 13%

Qs  19% 25%

s [ 38% 25% SN
co7 (USSR 31% 19%  [80%
as il 25% 38% %
Qs 19% 25%

ao [l 4%
an R 3% 19%

Q12 38% 31%

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared 1o

the Gallup education services database

% responded-

@ 1-Strongly Disagree
@ 2-Disagres
3-MNeutral
4-Agree
@ 5-Strongly Agree



[JNT HEALTH Gallup Engagement Survey 2018

SCIENCE CENTER

Employee Category Mot Feameter Ssore

® % Detractors
% Passive
® % Promoters

40 60

Select Department

“ 0 - Finc Res Assur Policy Analysis - Scarpelli
“ O - Office of the CIO - Dungan
“ 0 - Help Desk & Client Services - Ribelin
* = End of Hierarchy *

100

* 0 - Police-Administration - Clouse Q.ID Question Short Size Gallup’ Mean 2017
+ 0 - VP Operations-Gen - Hartley -
“ [ - Facilities Admin - Christopher Q01 Know what's expected a1 36
“ [ - Facilities Admin - Emerson Qo2 Materials and equipment a1 23
* O - Facilities Admin - Berumen Q03 Opportunity to do best 81 32

*O * End of Hierarchy *

o } i Q04  Recognition 80 30

“ - Facilities Admin - Willmoth
“B - Health System Partnerships & Clinical Affairs - Q05| Cars abomt e & 4
«B - UNTH Administration - Beck Q06  Development &1 42
<« - UNTH Administration - Beesen Q07  Opinions Count 81 37
“O - Clinical Trials-TCOM - Cannan 008 Misscay/Plmpose g1 42
:. - UNTH At?mlnlstratmn - Sparkman-beierle Q09 Committed to quality = 20

O * End of Hierarchy *

'O * End of Hierarchy * aio Best friend 75 28
*0O * End of Hierarchy * Q11 Progress 81 35
4O - Institutional Advancement - White Q12  Learn and Grow 81 34

+« O - Office of Brand and Communicat - Mohon

Mean 2018

431

.72
3.84
3.35
414
3.89
3.70
4.00
3.99
3.36
3.79
3.89

Grand Mean

Represents the unit's overall

engagement on a scale of 1-5

am
Qo2
Qo3

Qo5
Q0e
Qo7
Qos
Qog
Q10
an
Q12

31%

21%
40%
20%
22%
23%

Respondents
Greatest number of respondents on any one

question

20%

20%

Percentile - Ed. Services Benchmark
Represants the unit %ile ranking compared to

the Gallup education servicas database

% responded-

@ 1-Strengly Disagree
@ 2-Disagree
3-MNeutral
4-Agree
@ 5-Strongly Agree
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SCIENCE CENTER

Employee Category

Select Department

“[ - Help Desk & Client Services - Ribelin
*O * End of Hierarchy *

O - Police-Administration - Clouse

O - vP Operations-Gen - Hartley

<[ - Facilities Admin - Christopher

“ [ - Facilities Admin - Emerson

&

[

*O - Facilities Admin - Berumen
*O * End of Hierarchy *
<O - Facilities Admin - Willmoth
4 - Health System Partnerships & Clinical Affairs -
“ B - UNTH Administration - Beck
“ B - UNTH Administration - Beeson
<0 - Clinical Trials-TCOM - Cannon
[l - UNTH Administration - Sparkman-beierle
"Bl - UNTH Administration - Mize
* 0 * End of Hierarchy *
*[O *End of Hierarchy *
'O * End of Hierarchy *
*O * End of Hierarchy *
40 - Institutional Advancement - White
4O - Office of Brand and Communicat - Mohon

Q. ID
r

aQm
Qo2
Qo3
Qo4
Q05
Qo6
qar
Qos
Qog
ain
an
a1z

Net Promoter Score

@ % Detractors
% Passive
® % Promoters

40

stion Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development
Opinions Count
Mission/Purpose
Committed to quality
Best friend

Progress

Learn and Grow

NPS

7

80

Gallup %ile

47
25
36
30

42
34
43
33
25
38
33

100

Mean 2017 | Mean 2018
443
375
304
3.35
413
3.89
3.63
4,0
3.96
3.26
3.85
3.86

Grand Mean
Represants the unit’s overall

engagement on a scale of 1-5

Respondents

quastion

Frequency Distribution

an | 25%
qo2 [UHASEN 17%
Qo3
Qo4
Qos
Qo6
Qo7
Qos
Qo9
Q10
Qi
Q12

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represants the unit %ile ranking compared to

the Gallup education servicas database

% responded-

@ 1-Strongly Disagree
@ 2-Disagres
3-Meutral
4-Agree
@ 5-Strongly Agree
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SCIENCE CENTER

Employee Category Wat Frometer Seore 3 77 Grand Mean Respondents
b : E’e":::““ = Represants the unit's overall Greatest number of respondents on any one
ass

engagement on a scale of 1-5 question

# % Promoters

40 60

Percentile - Ed. Services Benchmark

Represants the unit %ile ranking compared to

Select Department

the Gallup education services database

“[ - Help Desk & Client Services - Ribelin 0
*[ * End of Hierarchy *

O - Police-Administration - Clouse
O - VP Operations-Gen - Hartley
«[ - Facilities Admin - Christopher

100

K

"

Q.ID Question Short Gallup %ile  Mean 2017  Mean 2018 Frequency Distribution
F N

<O - Facilities Admin - Emerson 001  Know what's expected 59 45 441 - Qo _
* - -
O - Facilities Admin - Berumen Q02  Materials and equipment 59 19 361 N Qo2 %
*O * End of Hierarchy *
o e Q03  Opportunity to dobest 59 32 355 R Qo3 o 39%
4 - Facilities Admin - Willmeth % responded-
» ponde
+H - Health System Partnerships & Clinical Affairs - Q04  Recognition = = 320 Qo4 _
“ B - UNTH Administration - Beck Q05  Cares about me 59 37 4,07 - Qo5 @ 1-Strongly Disagree
“ B - UNTH Administration - Beeson Q06  Development 59 36 RGN | Q06 3w ® 2-Disagree
rl _ e Tl - _ _
inigns Count . -Neutra
O - Clinical Trials-TCOM - Cannon Q07 Opinions € 50 20 353 o7 3N |
<l - UNTH Administration - Sparkman-beierle -
o B . 08 Mission/P 59 43 4.02 -
B - UNTH Administration - Mize - ission/Purpose Qos _ 4-hgree
* M - UNTH Administration - Shah Q09 Committed to quality o8 e 201 Qoo 7. ® 5-Strongly Agree
'O * End of Hierarchy * Q10  Best friend 53 30 132 BN Q10 19% _
* [ * End of Hierarchy * Q11 Progress 50 22 37z an _
' :
O * End of Hierarchy * Q12  Learn and Grow 59 28 3.78 - Q12 _
*O * End of Hierarchy *

*O *End of Hierarchy *
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SCIENCE CENTER

Employee Category Mot Frometer Score

® % Detractors
% Passive
® % Promoters

40 60

Percentile - Ed. Services Benchmark

Represants the unit %ile ranking comparad to

Select Department

the Gallup education services database

Grand Mean 1 7 Respondents
Represents the unit's overall Greatest number of respondents on any one
engagement on a scale of 1-5 question

“ - Help Desk & Client Services - Ribelin 0
* [ = End of Hierarchy *

O - Police-Administration - Clouse
O - VP Operations-Gen - Hartley
[ - Fadilities Admin - Christopher

100

Y

Y

Q.ID Question Short ize Gallup %ile Mean 2017 | Mean 2018 Frequency Distribution
F Y

0 - Facilities Admin - Emerson Q01  Know what's expected 17 39 23 Il o
¥ R -
DO - Facilities Admin - Berumen Q02  Materials and equipment 17 13 347 IR Qo2 18%
*O * End of Hierarchy * 002  Opportunity to do best 17 31 365 SN oz [N 47% 18%
orouni o Jdo Des .
[0 - Fadilities Admin - Willmoth prerunty % responded-
4 - Health System Partnerships & Clinical Affairs - 204  Recognition U = 2es M Qo4 _ 8%  12% _
<l - UNTH Administration - Beck Q05 Cares about me 17 14 353 IR oo (BN 2% 0% G @ 1-Strongly Disagree
‘ UD- UNTH Administration - Beeson Q06  Development 17 21 347 IR ooe [JEEEE e 2 EEEN ® 2-Disagree
i _Cliri T _
Clinical Trials TCOM - Cannon Q07T Opinions Count 17 7 205 H cor R 2% 15% 2% 3-Neutral
“ B - UNTH Administration - Sparkman-beierle o -
+Hl - UNTH Administration - Mize Q08  Mission/Purpose 17 23 3.7 Qo8 _ 12% 295 _ 4-Agree
“B - UNTH Administration - Shah Q0F  Committed to quality 7 20 3 ooo [JIIERT 12% 298, o 3s% ® 5-Strongly Agree
M - Family Medicine - Bible Q10 Best friend 15 43 367 SR oo [ERINER] 3% 3% I
“ O - Geriatrics - Misner
011 Progress 17 18 320 JIR
“0O - Internal Medicine-Gen - Pleitez Qi _ —— - -
Q12 Learn and Grow 17 20 359 IR

Q12 24%

' * End of Hierarchy *
*O * End of Hierarchy *
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SCIENCE CENTER

Employee Category Net Promoter Score

® % Detractors
% Passive

# % Promoters a0 60

20 80
Select Department
NPS
“ O - Help Desk & Client Services - Ribelin o 0 100

'O * End of Hierarchy *
O - Police-Administration - Clouse
O - VP Operations-Gen - Hartley

&

"

+[ - Facilities Admin - Christopher E ] Question Short Si Gallup Mean 2017
<O - Facilities Admin - Emerson Qo1 Know what's expected 10 B4
"0 - Facilities Admin - Berumen Q02  Materials and equipment 10 28
'O * End of Hierarchy * Q032  Opportunity to do best 10 63
4 [ - Facilities Admin - Willmoth
«H - Health System Partnerships & Clinical Affairs - Q04  Recognition - -
“ B - UNTH Administration - Beck Q05 Cares about me 10 73
<l - UNTH Administration - Beeson Q06  Development 10 54
40 - Clinical Trials-TCOM - Cannon Q07 Opinions Count 10 50
<l - UNTH Administration - Sparkman-beierl
«H - UNTH Administration - Mize s 0 I
“ @ - UNTH Administration - Shah Q0%  Committed to quality 10 40
<O - Family Medicine - Bible Q10  Best friend 9 28
“ M - Geriatrics - Misner 011 Progress 10 41
+O - Internal Medicine-Gen - Pleitez 012 Learn and Grow 10 46

* [ * End of Hierarchy *
*O * End of Hierarchy *

Mean 2018

4.60
3.80
4.30
3.10
4.60
4.10
3.90
4.50
4,00
3.33
3.90
4.10

Grand Mean
Represents the unit's overall

engagernent on a scale of 1-5

Respondents

question

requency Distribution

Qo1 40%
Qo2 - 10%
Qo2 20%

co: NN o

Q0> 10%  20%
Qo6 30%

Qo7 - 30%

Q03 10% 30%

Qe 20%
on [l 20%
Q2 20%

70%

30%

]
[=]
*I

30%
20%

&0%
30%
50%

Greatest number of respondents on any ona

Percentile - Ed. Services Benchmark
Represants the unit %ile ranking compared to

the Gallup education services database

% responded-

@ 1-Strongly Disagree
@ 2-Disagres
3-Neutral
4-Agree
@ 5-Strongly Agree
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SCIENCE CENTER

Employee Category Net Promaoter Score Grand Mean Respondents
. : :’t’::““ Represents the unit's overall Greatest number of respondants on any one
ass

engagement on a scale of 1-5 question

® % Promoters

40 60

Percentile - Ed. Services Benchmark

Represents the unit %ilz ranking compared to

Select Department

the Gallup education servicas database

“ O - Help Desk & Client Services - Ribalin 0
* [ * End of Hierarchy *

O - Police-Administration - Clouse
O - vP Operations-Gen - Hartley

“ O - Facilities Admin - Christopher

100

K

"

Q.ID Juestion Short ize Gallup® Mean 2017 | Mean 2018 Distribution
F N

* D - Facilities Admin - Emerson Q01 Knowwhats expected 12 25 a7 oo [ v N
* A -
O - Facilities Admin - Berumen R e 20 322 IR co: [Ele% 25w s SR
SRR Q2 pportniytodobest 12 E o W oo [ e v [
orouni o JdO Des .
40 - Fadilities Admin - Willmoth o % responded-
+H - Health System Partnerships & Clinical Affairs - 204  Recognition I i 350 - 33% 5%
“H - UNTH Administration - Beck Q05  Cares about me 12 59 <2 W cos Be%  17% @ 1-Strongly Disagree
“H - UNTH Administration - Beeson Q06  Development 12 64 425 T o 17y 42% ® 2-Disagree
4 _Cliri o P -
L] - Ginical Trials-FCOM - Cannon Q07  Opinions Count 12 75 o Wl o B s o DG 3-Neutral
<l - UNTH Administration - Sparkman-beierle
, 08 Mission/P 12 55 425 1R 4-A
“ W - UNTH Administration - Mize “ FHeTEReE ' oz [@llen  25% hares
< - UNTH Administration - Shah Q09  Committed to quality 12 42 7 Il oo Bl O 7 I @ 5-Strongly Agree
+ 0 - Family Medicine - Bible Q10 Best friend 12 39 352 a0 [ERE 33% 7% [
“ D - Gernatrics - Misner an Pra 12 40 4.08 -
‘M - Internal Medicine-Gen - Pleitez
, i Q12 Learn and Grow 12 50 27 IR
O *End of Hierarchy * Q12 - 17% 17%

*0O *End of Hierarchy *
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SCIENCE CENTER

Employee Category

Select Department

O - Div of Rsrch & Innov-Gen - Gharpade
40 - Center for Human ID - Budowle
“« O - Rsch Devel & Commercialization - McClain
*0O - Rsrch Compliance - Gladue

40 - EVP Finance and Operations-Gen - Anderson
“ O - Correctional Medicine - Robertson
“ 0 - Finc Res Assur Policy Analysis - Scarpelli
« [0 - Office of the CIO - Dungan

4 [ - Help Desk & Client Services - Ribelin

* O = End of Hierarchy *

O - Police-Administration - Clouse

O - VP Operations-Gen - Hartley

4 [ - Facilities Admin - Christopher

4 - Facilities Admin - Emerson

N

&

*[ - Facilities Admin - Berumen
*O * End of Hierarchy *
“0 - Facilities Admin - Willmoth
'O - Health System Partnerships & Clinical Affairs -
“ M - Institutional Advancement - White
O - Office of Brand and Communicat - Mchon
*O - Vice Provost - Peel

Q. 1ID
il

am
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Qog
aQio
an
a1z

Net Pramoter Score

® % Detractors
% Passive
# % Promoters

40

Question Short

Know what's expected
Materials and equipment
Opportunity to do best
Recognition

Cares about me
Development
Opinions Count
Mission/Purpose
Cormmitted to quality
Best friend

Progress

Learn and Grow

NPS

-35

Size
15
15
15
15
15
15
15
15
15
15
15
15

60

80

. 100

Gallup %ile

38
41
47
15
50
30
25
13
20
31

25

Mean 2017
473
4,00
420
427
453
440
4,00
3.67
353
340
436
420

3-76 Grand Mean

Represents the unit's overall

Mean 2018

433
4.00
407
2.93
4,27
3.67
347
3.47
373
3.40
4.00
EhuTEY

engagement on a scale of 1-5

Respondents
Greatest number of respondents on any one

quastion

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to

the Gallup education services database

% responded-

@ 1-Strengly Disagree
@ 2-Disagree
3-Neutral
4-Agree
@ 5-Strengly Agree
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SCIENCE CENTER

UNT

Employee Category

Select Department

“ O - Div of Rsrch & Innov-Gen - Ghorpade
4 - Center for Human ID - Budowle
+ [ - Rsch Devel & Commercialization - McClain
*0O - Rsrch Compliance - Gladue

4 [ - EVP Finance and Operations-Gen - Anderson
“ 0O - Correctional Medicine - Robertson
“ 0 - Finc Res Assur Policy Analysis - Scarpelli
+ O - Office of the CIO - Dungan

4 [ - Help Desk & Client Services - Ribelin

*O * End of Hierarchy *

O - Police-Administration - Clouse

O - VP Operations-Gen - Hartley

4O - Facilities Admin - Christopher

4 [ - Facilities Admin - Emerson

ke

&

*O - Facilities Admin - Berumen
*O *End of Hierarchy *
“0 - Facilities Admin - Willmoth
*O - Health System Partnerships & Clinical Affairs -
<O - Institutional Advancement - White
“ W - Office of Brand and Communicat - Mchon

* - Vice Provost - Peel

Q. ID
rF .

am
Qo2
Qo3
Qo4
Qo5
Qo6
Qar
Qos
Qog
Qio
an
a12

Gallup Engagement Survey 2018

Nt Fromener Sose Grand Mean
® 5% Detractors Represents the unit’s overall
% Passive

® % Promoters

40 60

100

Question Short Gallup %ile  Mean 2017  Mean 2018

Know what's expected 20 33 225 IR Qo1
Materials and equipment 20 83 465 R ooz
Opportunity to do best 20 46 40 1IN Qo3
Recognition 20 76 4.35 - Q04
Cares about me 20 73 4.60 - Qo5
Development 20 74 445 IR Qoé
Opinions Count 20 51 305 R Qo7
Mission/Purpase 20 59 430 TR Qo
Committed to quality 20 66 440 TR Q09
Best friend 20 54 305 TR o1
Progress 20 79 465 IR o
Learn and Grow 20 g0 165 IR ..

engagemsant on a scale of 1-5

Respondents
Greatest number of respondents on any one
question

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to

the Gallup education services database

Frequency Distnbution

15 5% e
B s D
H0% 10% 45%

0% 30%

son ISR @ -srongy Disagree
e oo NS
Woos  sss NSS  o
W s« v NSER

25% [ o

250 [ eRI———
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SCIENCE CENTER

UNT

Employee Category

Select Department

O - Div of Rsrch & Innov-Gen - Ghorpade
“ 0O - Center for Human ID - Budowle
+ [ - Rsch Devel & Commercialization - McClain
'O - Rsrch Compliance - Gladue
4 - EVP Finance and Operations-Gen - Anderson
+ 0O - Correctional Medicine - Robertson
“ 0O - Finc Res Assur Policy Analysis - Scarpelli
+ O - Office of the CIO - Dungan
4 [ - Help Desk & Client Services - Ribelin
* O * End of Hierarchy *
“ 0O - Police-Administration - Clouse
+ [ - VP Operations-Gen - Hartley
“ [ - Facilities Admin - Christopher
4 [ - Facilities Admin - Emerson
*O - Facilities Admin - Berumen
*O * End of Hierarchy *
4 - Facilities Admin - Willmoth
*O - Health System Partnerships & Clinical Affairs -
<O - Institutional Advancement - White
4O - Office of Brand and Communicat - Mohon
"M - Vice Provost - Peel

Q. ID
ol

am
Qoz2
Qo3
Qo4
Qo5
Qo6
Qor
Qos
Qog
Qio
an
12

Gallup Engagement Survey 2018

et Promoter Scare Grand Mean Respondents
b : :etr::nrs Represents the unit's overall Greatest number of respondants on any one
ass

engagemsant on a scale of 1-5

-3/2

2017
o0 Change in NPS

® % Promoters HEES

40 60

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking compared to

2018 the Gallup education services database

0

Question Short Mean 2017 | Mean 2018 Frequency Distribution

Know what's expected 29 56 446 4,52 ]

Materials and equipment 29 80 449 4.59 l

Opportunity to do best 29 58 417 4,24 1

Recognition 29 57 2.80 ELERE | 7% responded-
Cares about me 29 68 429 4,52 . @ 1-Strongly Disagree
Development 29 74 4.40 445 1 @ 2-Disagres
Opinions Count 29 73 3.83 231 IR 3-Neutral
Mission/Purpose 29 57 414 4.28 ’ 4-Agree
Committed to quality 28 69 417 4,46 . @ 5-Strongly Agree
Best friend 27 21 204 3.15 ’

Progress 26 52 397 FRERE |

Learn and Grow 27 57 4.29 4.26 |
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SCIENCE CENTER

Employee Category

Select Department

“0 - Rsch Devel & Commercialization - McClain

*O - Rsrch Compliance - Gladue
“ O - EVP Finance and Operations-Gen - Anderson
<O - Correctional Medicine - Robertson
* O - Finc Res Assur Policy Analysis - Scarpelli
+ O - Office of the CIO - Dungan

“ [ - Help Desk & Client Services - Ribelin

' = End of Hierarchy *
< - Police-Administration - Clouse
+ [0 - VP Operations-Gen - Hartley

“ [ - Facilities Admin - Christopher

“ [ - Facilities Admin - Emerson

*0O - Facilities Admin - Berumen
* O * End of Hierarchy *

O - Facilities Admin - Willmoth
O - Health System Partnerships & Clinical Affairs -
“O - institutional Advancement - White
4O - Office of Brand and Communicat - Mchon
“H - Vice Provost - Peel

* M - Library - Burgard

*O * End of Hierarchy *

-

Q. ID
r s

Qo
Qo2
Qo3
Qo4
Qo3
Qo6
qar
Qos
Qo9
aio
an
a1z

Net Promoter Score Grand Mean

Represents the unit's overall

Respondents
@ % Detractors Greatest number of respondents on any ona
% Passive

® % Promoters engagement on a scale of 1-5

1/5

2017 2018
100 Change in NPS

question

40 60

Percentile - Ed. Services Benchmark
Represanis the unit %ile ranking compared to
the Gallup education services database

Question Short Gallup * Mean 2017 | Mean 2018 Frequency Distribution
Know what's expected 24 53 442 4,50 Q01 8% 33%
Materials and equipment 24 g4 458 4.67 Qo2
Opportunity to do best 24 59 4.21 4.25 Qo3
e TirET 24 54 2.89 3.83 Qo4 % responded-
Cares about me 24 62 4.21 4.48 @ 1-Strongly Disagree
Development 24 70 432 4.38 @ 2-Disagres
Opinions Count 24 76 4.00 4,38 3-Neutral
Mission/Purpose 24 55 416 4.25 4-Agree
Committed to quality 23 71 442 4,48 @ 5-Strongly Agree
Best friend 23 15 3.06 3.00
Progress 21 48 3483 4,00
Learn and Grow 22 43 432 414
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SCIENCE CENTER

Employee Category Net Promoter Score

® % Detractors
% Passive

® % Promoters a0 50

20

Select Department

NPS

N 53

“ 0O - EVP Finance and Operations-Gen - Anderson 100
<O - Correctional Medicine - Robertson

+« [ - Finc Res Assur Policy Analysis - Scarpelli
<O - Office of the CIO - Dungan

— 017
+ 0 - Help Desk & Client Services - Ribelin Gallup %ile | Mean 2017

Q. ID Question Short
.

* 00 * End of Hierarchy * Q01 Know what's expected 19 49 4,54
* L - Police-Administration - Clouse Q02 Materials and equipment 19 82 454
<[ - VP Operations-Gen - Hartley

[ - Facilities Admin - Christopher Q03 Opportunity to do best ° 2 413
“0 - Facilities Admin - Emerson Q04 Recognition 19 51 4,08
*O - Facilities Admin - Berumen Q05  Cares about me 19 63 431
*0 *End of Hierarchy * Q06  Development 19 75 446
“ O - Facilities Admin - Willmoth Q07 Opinions Count 10 81 408

* O - Health System Partnerships & Clinical Affairs - o
+O - Institutional Advancement - White el s 19 o 2
4O - Office of Brand and Communicat - Mohon Q09 Committed to quality 18 68 4.62
<+ - Vice Provost - Peel Q10  Best friend 19 11 3.50
B - Library - Burgard Q11  Progress 17 40 415
"W - Library - Holmes Q12 Learnand Grow 18 43 431

* * End of Hierarchy *

Mean 2018

447
4.63
4.21
3.79
447
447
447
437
444
2.84
3.88
4,00

4.1 7 Grand Mean

Represents the unit's overall

Change in NP5

engagernent on a scale of 1-5

3/3

2013

Qn
Qo2
Qo3
Qo4
Qos
Qo6
Qo7
Qos
Qog
Q1o
an
Q12

Respondents

question

Frequency Distnbution

Woe s G

i o I
Mo 1es T
Wos e I
. o sm

28%

Greatest number of respondents on any one

Percentile - Ed. Services Benchmark
Represents the unit %ile ranking comparad to
the Gallup education services database

% responded-

@ 1-5trongly Disagree
@ 2-Disagree
3-MNeutral
4-Agree
@ 5-Strongly Agree
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