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You don’t need one!  
Active employees and dependents will not receive an ID card.

Simply tell your dental office that you receive benefits through Delta Dental Insurance Company from Employees 
Retirement System of Texas (ERS) and provide your name and birthdate or Delta Dental member ID number.  
Be sure to keep this number for reference.

Got dependents on your plan? Tell them to provide your personal information or your Delta Dental member ID number,  
or their name and birthdate or their member ID number.

Where’s My ID 
Card?

Delta Dental of California, Delta Dental of New York, Inc., Delta Dental of Pennsylvania, Delta Dental Insurance Company and our affiliated companies form one of the nation’s 
largest dental benefits delivery systems, covering 36.8 million enrollees. All of our companies are members, or affiliates of members, of the Delta Dental Plans Association, a 
network of 39 Delta Dental companies that together provide dental coverage to 80 million people in the U.S. 
Delta Dental is a registered trademark of Delta Dental Plans Association.

Want an ID card anyway?

Print one from your computer
  • Go to www.ERSdentalplans.com. 
  • Create a Delta Dental online account. 
  • Log in and click on Print ID Card.

Use our app
  •  Download the Delta Dental Mobile app (by the  

Delta Dental Plans Association) from the App Store 
or Google Play.

  • Create a Delta Dental account.
  • Log in and select My ID card.

Questions? 
Visit www.ERSdentalplans.com, email us at 
ERSdentalinfo@delta.org or call us toll-free 
at (888) 818-7925 (TTY: 711) Monday through 
Friday, 8 am – 7 pm CT.

Use our automated phone system, available 24/7.  
Once your plan takes effect, you can check your benefits 
information and more.

Attention retirees! 
Retirees enrolled in an ERS dental plan receive Delta Dental ID cards in the mail. Please note, your enrolled dependents 
do not receive an ID card. They can provide your personal information or Delta Dental member ID number, or their 
personal information or their member ID number to their in-network dentist.
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